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1. MACIHOPT IPOI'PAMMBI YYEBHOU JUCHUIIIINHBI
OI1.15 YupasJieHue ceTeBbLIMHU CEPBUCAMMU

1.1. ObaacTb NpUMeHeHUs! MPOTrPaMMBbI
Pabouas nporpamma y4eOHON JUCHUIUIMHBI SBJISETCS YaCThIO 00pa30BaTeIbHOM MPOrpaMMbl B
cootBeTcTBHU ¢ PI'OC no crermansaoct 09.02.06 CeTeBoe U CUCTEMHOE
aZIMMHHACTPUPOBAHHUE.
Pabouas nmporpamma y4eOHOM TUCHUIUIMHBI MOXET OBITh MCIOJIb30BaHa B AOMOJHUTEIILHOM
npodeccuoHaILHOM 00pa30BaHMH (B MPOrpaMMax MOBBIMICHUS KBATU(PHUKAIUN U
MEPETOATrOTOBKH) U POo(eCCHOHATBHON MOATOTOBKE MO0 CMEXHBIM CHEIIUATbHOCTSIM.
1.2. MecTo JUCHHMILVINHBI B CTPYKTYpPe OCHOBHOI NPo(ecCHOHAIBLHOMH 00pa3oBaTe/IbHOM

NPOrpamMMBbl:

Mudp nqucuumuinzel no yuebHomy miany: OIL.15.
JlcuurianHa OTHOCUTCS K 001enpodecCHoHaIbHbIM JUCIUILTTHHAM MPOPECCHOHANBHOIO UK
yuebHoro miana no cneuuansHoctu CITO 09.02.06 CereBoe 1 cCTEMHOE aIMUHUCTPUPOBAHUE.
Hamnpasnena Ha ¢oopmMupoBanue cieayronmx oomux 1 npodeccuoHanbHbiX kKommereHmnmii: OK
01.,0K 02.,0K 09, IIK 1.2, IIK 1.3, [IK 2.1., I1IK 2.2, [IK 2.3, TIK 3.1., [IK 3.3., TIK 3.4.
1.3. lesn ¥ 3a0a4M JMCUMILVIMHBI — TPEOOBAHMS K Pe3y/IbTaTaM OCBOCHHUS COJAEpP:KaHUsA
AUCHHUILIMHBI
B pe3ynbTaTe 0OCBOCHMSI TUCIHUIUIMHBI 00YYarOMIMiCs JOJIKEH:
yMeThb:
- (hopmanuzoBaTh IpOLECCHl YIIPaBICHHUS] MHIUACHTAMU U ITpodiieMaMu;
- IPOLIECC TEXHOJIOTMUYECKON MOJIEPKKU: (POPMYITUPOBATh TPEOOBAHUS K IPOIrPAMMHOMY
00€CIIEUEeHHIO;
- IPUHUMATh MEPBHI 110 OTCIACKUBAHUIO HEIITATHBIX CUTYaIUi, 0€CKOH(MIMKTHO 001IaThCs C
KJIMEHTaMH (I10JIb30BaTENISIMU ), IPOBOJAUTH OUHBIE U 3a04HbIE KOHCYJIbTALIUU;
3HATh:
- npuHIUNBI 3PGEKTUBHON OpraHu3anuyd padboThl MOJAPA3EIEHUN TEXHUYECKOW IMOAJIEPIKKH
nonb3oBareneit u knmueHtos (ITIL);
- CIIeMAIN3UPOBAHHOE MTPOrPaMMHOE OOecTieueHue MoIepKKa padoThl ¢ KIIMEHTAMH;
- HeOoOXOIMMOCTb BHEJPEHHs M COBEPILICHCTBOBAHUS MPOLECCOB YIPABICHHUS CIYkO0ii
TexHHueckoi nojaepxku (Service Desk), kinroueBble mokaszatenu ee 3pPeKTUBHOCTH;
- OCHOBBI KOH()JIUKTOJIOTHH, TEXHOJIOTUH PabOThI ¢ KIIMEHTOM, PUHIIMIIBI OpraHU3aluu padboThl
MaJbIX KOJUIEKTHBOB
[Iporiecc wW3ydeHUs AMCHUILUIMHBI HamNpaBieH Ha (OPMHUPOBAHUE HIIEMEHTOB CIEIYIOIIUX
koMmnereruii B coorBeTctBuU ¢ GI'OC CIIO u OIIOII CIIO mo naHHOH CIIelUaIbHOCTH:
a) oomux (OK):
OK 0l. BeiOuparb crnocoObl  pemieHuss 3a1ad  OpoeCCUOHATIBHOW  JIeATEIbHOCTH,
IIPUMEHUTENBHO K Pa3IMYHBIM KOHTEKCTaM.
OK 02. OcyuiecTBiaTh MOWCK, aHAJIW3 M HMHTEpHpeTanuio HHGOpMaluu, HEOOXOAUMON IS
BBITIOJIHEHHS 33]1a4 TPO(PECCUOHATIBHOM 1A TeTbHOCTH.
OK 09. Ucnonb3oBath HHOOPMALIMOHHBIE TEXHOJIOTUN B MPO(HECCHOHATIBHOM NEATEIbHOCTH.
0) npodeccuonanbubix (IIK):
I1K 1.2. OcyuiecTBisTh BEIOOP TEXHOIOTHH, HHCTPYMEHTAIBHBIX CPEJCTB U CPEACTB
BBIUUCIIUTEILHON TEXHUKH MPH OpTaHU3allMH MpoLiecca pa3paboTKU U UCCIIE0BaHU 0ObEKTOB
npodeccuoHaNbHOM e TEIbHOCTH.



I1K 1.3. ObecnieunBaTh 3aUTY HHPOPMALIMHU B CETH C UCIIOIB30BaHUEM ITPOrPaMMHO-
anmnapaTHBIX CPEJCTB.

IIK 2.1. AiMUHHCTPHUPOBATH JIOKAJIBHBIE BBIYUCIUTENBHBIE CETU U IPUHUMAThH MEPHI 110
YCTpaHEHUIO BO3MOXKHBIX COOEB.

1K 2.2. AAMUHUCTPHPOBATD CETEBbIE PECYpChl B MHPOPMALIMOHHBIX CHCTEMAX.

IIK 2.3. O6ecnieunBath cOOp MaHHBIX JIJIST aHAIM3a UCTIOJIB30BAHUS U (DYHKIIMOHUPOBAHUS
IIPOrPaMMHO-TEXHUUYECKHUX CPEJCTB KOMIIBIOTEPHBIX CETEH.

I1K 3.1. YcranaBnuBaTh, HACTpauBaTh, SKCITyaTUPOBATh U OOCITYKUBATh TEXHUUECKHUE U
IIPOrPaMMHO-AIIAPAaTHBIE CPEACTBA KOMIIBIOTEPHBIX CETEH.

1K 3.3. YcranaBnuBaTh, HACTpauBaTh, SKCITyaTUPOBATh U OOCITYKUBATh CETEBHIE
KOH(UTypanuu.

I1K 3.4. YuacTBOBaTh B pa3pabOTKE CXEMBI MMOCICAaBAPUIHHOTO BOCCTAHOBIICHUS
paboTOCIOCOOHOCTH KOMIIBIOTEPHOM CETH, BHITIOIHITH BOCCTAHOBJICHHUE U PE3EPBHOE
KOIMUpOBaHUE WH(OpMAITUH.

1.4. PexoMeHayemMoe KOJMYECTBO YaCOB HA OCBOEHHE NPOrPAMMBbI AMCUMILIMHBI:
MaKCUMAaJIbHOI yueOHOI Harpy3ku oOyuatomerocs 228 yaca, B TOM YUCIIE:
00s13aTeJIbHOI ayTUTOPHON Yy4eOHON Harpy3ku obydaromierocs 196 gacos;
CaMOCTOAATeIbHOI paboThl 00yyaromerocs 32 4acos.

CTPYKTYPA U COJJEPXKAHUE YUEBHOM JUCIHUILIIMHBI
2.1. O0beM yueOHO# IMCUMIIJIMHBI M BUAbI Y4e0HOil padoThl

Buo yueonoiit pabomut Oovem
uacoe
MaxkcumagabHasi yueOHasi Harpy3ka (Bcero) 228
Oobs3aTe/ibHAsE AyIMTOPHAs Y4eOHAasi HArpy3Ka (Bcero) 196
B TOM YHCJIE:
JICKIITUOHHBIC 3aHATHUS 112
J1a00paTOPHBIE 3aHSITHS 84

MNPAKTUYCCKUC 3aHATHUA

KOHTPOJIbHBIE pabOTHI

KypcoBasi paboTa (npoekT) (eciu npedycmompero)

CamocrosiTesibHasi padoTa o0yuawuierocs (Bcero) 32
B TOM YHCJIE:
ITpopaboTKa KOHCIIEKTa 32

[TpomexxyTounast arrectanusi B hopme: dughghepenyuposannsiii 3auem (8 cemecmp)




2.2. TemaTn4yeckui IVIaH U cOAepKaHUEe Y4eOHOM TUCHUIIIHHBI
OIl.15 YupagJ/ieHHe CeTeBbIMU CEPBUCAMU

HaumenoBanmue Conep:kanue y4eOHOro MaTepuasia, JJadopaTopHble U MPAKTHYECKHE Oo0bem YpoBeHb
pa3aesioB U TeM padoThbl, caMocTOATeIbHAs padoTa o0yuyarommxcs, Kypcosasi pador 4acoB O0CBOCHUA
(MpoeKT) (eciu npedycmompersl)
1 2 3 4
Pasznea 1. Vnpasrenue cemesvivu cepsucamu
Tema 1.1.0peanuzayus | Coaep:kaHue yueOHOro Mmatepuajia 14 1
pabomwl noopazdenenuti | 1. | Beenenne. Llenn u 3apaun npodeccnonansroro moayis. [punuunst spdexrnsaoi 2 ]
MexHuYecKkoll OpraHu3aIuy pabOThI MOIPA3ACIICHUI TEXHUUCCKOM MO ICPIKKH
n000epICKU
2. | bubnuorexu u HHPPACTPYKTYPHI HHHOPMALIMOHHBIX TEXHOJIOTH 2 1
3. | Crpykrypa ITIL (6ubnmotex nHGpacTpyKTypHl) 2 ]
4. | BazoBsle mporeccsl, 00ecneunBaroNre NOICPKKY U npenocrasienue UT cepBucos. 2 1
5. | Ipomece ynpasnenust naImaeHTaMu. [Iporece ynpasnerus npodaemamu. [Iportecce 2 b
yrpaeieHns KoHpurypauusimu. [Iporecce yrnpapieHus H3MEHEHUSIMH.
6. | Ipomecc ynpasnenus penusamu. [Iporece ynpasnenus yposHeM ycryr. [Iporece 2 1
yipasieHns MomHoCcTsIMHU (éMKocThi0). [poriece ypaBieHus: JOCTYIHOCTBIO.
7. | Ilpouecc ynpasnenus: HenpepsIBHOCTHIO. [Iporiecc ynpasnenus puHancamu. 2 1
JlaGopaTopHble pa6oThI 16
1. | AHanu3s cereBbIX KOHPHUTYpaIUii 4 2,3
2. | AHanm3 HHCTPYMEHTAIBHBIX CPEICTB I KCILTyaTalllH CeTEBBIX KOH(Uryparuii 4 23
3. | AHaim3 MHIUCHTOB W IPOOIEM P SKCIDTyaTallluy CETEBBIX KOH(QUTYpAIIiA 4 2,3
4. | AHanm3 mporeccoB yNIpaBiIeHNs HHIMACHTAMHU 4 23
CamocTrosiTeibHass padoTa 00y4YalommXxcst 8 3
1 | [TpopaboTKa KOHCIIEKTOB 8 3
Tema 1.2. Ilpoecpammnoe | ConepkaHue y4eOHOTo MaTepuaJia 58 1
obecneuenue nod()epgfc}(u 1. | Cereseie onepanuonnsie cucremsl (OC) 2 1
pabomul ¢ KiueHmamu 2 Tunsr OC. Knaccuduxanus OC 4 ]
3. | Crpykrypa cereBoii onepanuonHol cucteMbl. OcHOBHEIE 3aqauu ceteBoit OC. 4 ]




4. | YcraHoBKa, HACTPOIKa, KOH(PUTYPHPOBAHUE CETEBBIX ONEPAMOHHBIX cucTteM: Windows, 4 b
Linux.

5. | IIpobneMsl IpH yCTaHOBKE ONEPALIMOHHBIX CHCTEM. TeXHUUECKHE XapaKTepPUCTHKA 4 1
00opyznoBaHus, Ha KOTOPOE MPOM3BOANTHCS YCTAHOBKA CETEBO ONEPaI[IOHHON
CHCTEMBL.

6. | IIporpaMmHOe obecrieueHH st st yIIpaBIeHHUs CETEBBIMH ONEPALIMOHHBIMKI CHCTEMaMH. 4 ]

7. | CpencTBa yImpaBiIeHHs JTOKAIbHBIMI PECYpCAMH KOMITBIOTEpA. Y IPABICHHE PEECTPOM. 4 ]

8. | Cepsepnas yacts OC. 4 ]

9. | Kimuenrckas yacte OC 4 Ji

10. | Yrunura TELNET. Ytunura Backup. 4 Ji

11. | CepBuCHI ceTEBBIX ONEPAILMOHHBIX CHCTEM: TIOUTOBKIN cepBep, (aiin-cepep, SQL — 4 Ji
cepaep, RIS.

12. | CneuunanusupoBaHHoe porpaMMHoe obecrieueHre. CereBble yTHINTHI (ping, netstat, 4 ]
route)

13. | CereBbie IPOTOKOIBI ISl YAAJICHHOTO ypaBieHus koMmmeiotepom: WinFrame, Windows 4 b
Terminal Server, SSH, Rlogin.

14. | Ilporpammsr cereBoro ynpasienust NView NNM, Windows Management 4 b
Instrumentation, WMI.

15. | BerpoeHHbIe ceTeBbIe CIYKObI U CETEBbIC 000J0YKU 4 ]

JlabopaTopHblie padoThl 44 2

1. | IlpumeHeHue CEeTEeBbIX YTIIIUT LIS OTIpeeIeHUs] pabOTOCIIOCOOHOCTH CETH 2 2.3

2. Hcnonp3oBanue npukiiaaHoro npotokona Telnet 2 2,3

3. | JucrannnoHHOE yrpaBieHue komnbsioTepoM u JIBC 2 2.3

4. | Opranuzauus ¢pynkuuonupoanus JIBC na 6aze OC Windows Server 2003. Hactpoiika 4 2,3
cepBepa HMEH

5. | Ynopasnernue peectpom Windows Server 2003 2 2.3

6. | Co3naHue BUpTyalbHOU paboueil ceTu 2 23

7. VYnpaBieHne CHCTEMHBIMHA CITy>KOaMm» 2 2,3

8. | YcranoBka u HacTpoiika WEB cepBepa 2 2,3

9. | Hacrpoiika DHCP 2 2,3

10. | N3y4yenune nporokomna IP. 2 2.3

11. | YcranoBka, HacTpoOIKa, aIMUHUCTPUPOBAHNE CETEBBIX CEPBUCOB: paboTa ¢ cepBepaMu 2 2,3
FTP

12. | YcraHoBka, HaCTpOiKa, aIMUHUCTPHPOBAHKE CETEBBIX CEPBUCOB: paboTa ¢ cepBepaMu 2 2,3
HTTP

13. | YcranoBka, HaCTpoiiKa, A AIMUHUCTPHPOBAHNE CETEBBIX CEPBHCOB: CO3/IaHHE PE3EPBHBIX 2 2.3
konwii ¢ momonipro Kaspersky Security Center

H4——YcTanoBKa, HACTPOWKA, aAMITHICTPHPOBAHNT CETEBHIX CCPBICOB. MOHHTOPHHT 2 2’3




15. | YnpaBneHue nprioKeHUSIMH, IIPOLIECCaMH U MPOU3BOIUTEIHHOCTHIO 2 2,3
16. | YropasneHue mpuioxeHusaMH, nporeccamu: OCHOBHbIE KOMaH/IBI U151 pabOTHI C 2 23
CETEeBBIMHU PECYpCaMi B KOMaHIHOM CTPOKe
17. | YaanenHoe ynpaBieHHe KOMITBIOTEpaMH C IOMOIILI0 KoHCoIu MMC 2 2,3
18. | YcraHoBKa M MHHLMATH3ALHUS CETEBOrO afanTepa MOJKIUYCHHE CTAHIIUU B CETh 2 23
19. | CoBMecTHOE HCIIOIB30BAHUE PECYPCOB B CETH 2 2,3
20. | ITepemaua cooOrieHuit Mo ceTu 2 2,3
21. | Opranm3amus cetu Ha ocHoBe OC WINDOWS NT 2 2,3
CamocrosiTesibHasi padoTa 00y4aImuxcst 8 3
| | [IpopaboTka KOHCIIEKTOB 8 3
Tema 1.3. Ilpoyeccwi Conep:kaHue y4eOHOT0 MaTepuaa 18 1,2
YNpaeneHus cﬂy;)fcéoﬁ 1 Cnyx0b1 Service Desk, metons! ynipaenenus ciryxoamu UT, Help Desk kak cpenctso 2 Ji
MexHuueckoll YIPaBICHUS] HHIUICHTAMH
noddepoicku (Service 2 SERVICE DE?K, 0a3oBble MPUHIUIIBI pabOTHI ¥ TPEOOBaHKSI K OPraHU3allMi OCHOBHOTO 2 Ji
Workflow 310 ci1yX0Bbl1.
Desk) 3 Cxema u ctpykrypa padotsl SERVICE DESK. 2 ]
4 Astomatmsanust SERVICE DESK 2 b
5 CoBepIICHCTBOBAHHE MTPOLIECCOB YIPABICHHUS CITY)KOOH TEXHUYIECKOH OIICPIKKH. 2 ]
6 Yupasnenune UT-cepsucamu (ITSM) 2 b
7 3anpocsl ot nosb3oBarelis B Service Desk: 3anpoc Ha obciryxxuBanue (Service Request), 2 ]
3anpoc Ha uzmenenune (RFC)
8 Ponn 11 0TBETCTBEHHOCTH COTpyAHUKOB Service Desk, ITnan Bueapenns Help Desk 2 b
9 IMokazatenu apdexkTHBHOCTH CITy>KObI TeXHHYecKo! noanepkku (Service Desk) 2 1
JlabopaTopHblie padoThl 16 2
1. | Co3manus cinyx0sb1 Service Desk 4 2.3
2. | Co3manus ciyx0s1 Service Desk 4 2,3
3. | Conepxanne 6ubmmorex ITIL, SLA 4 23
4. | Conepxxanme omdmmorex ITIL, SLA 4 2.3
CamocrosiTesibHasi padoTa 00yYauuxcst 8 3
1 | [TpopaboTKa KOHCIIEKTOB 8 3
Tema 1.4. Opeanusayua | Conep:xxkaHue y4eOHOro MaTepuaJia 22 1,2
pa60mb1 MAbLX 1. [TaHoBOH yd4eT MOTPEOHOCTH B PACXOMHBIX MaTepHajaX M KOMIUICKTYIOIIUX MpPH 2 1
KOJLCKIMUBOB. MOJICPHH3AIMH U OTIAJIKHU CceTeit
2. | Kabenwn, pa3HOBUIHOCTH U TEXHHYECKHE XaPaKTEPUCTUKN 2 ]
3. | CereBoe oOopylnoBaHME Ha JIMHUSAX CBA3M (MaplIpyTH3aTOPbl, KOMMYTATODBI, 2 ]




KOHIICHTPATOPHI, PEUTEPHI, MOCTHI)

4. | Pemenust koHQIUKTOB B IT-TEXHONOTHSIX U CETSAX: MPUHATHE PEIICHHUIA, 2 1
5. | ynpasnenue [Toptdenem ycnyr (SPM); puHaHCOBBII KOHTPOJIB; 2 ]
6. | omepaTHBHOE YIPaBJICHUE; CO3AaHNe U QUKCHPOBAHHE IECHHOCTH. 2 ]
7. | OueHka IeHHOCTH MPEJOCTABIAEMBIX YCIYT U TEXHOJIOTUH pabOThI C KIIMEHTaMHU 2 1
8. | Llena mpemocTaBiieHUs YCIyTH IS TocTaBIinKa: CTOMMOCTD JIMIEH3UH Ha IPOrpaMMHOE 2 ]
obecrneueHue;
9. | Hokynxka unu apenia o6opynoBanus; UeToBeueCKIe pecypChl; 2 1
10. | Tlomnepxka cetn WHGOPMALMOHHOIO IIEHTpa W JpyrHe pacxXoabl Ha CPEACTBa 2 ]
00CITy)KHBaHUS,
11. | CyTh ceTeBbIX OpraHu3aluii. 3aKOHOMEPHOCTH PabOThI CETH M MaNbIX KOJIEKTHBOB IT- 2 ]
TIOJIICPIKKH.
JlabopaTopHbie padoThl 8 2
1. | Ananu3 paboTsl online MOAAEPKKU Pa3IMYHBIX IPOBANHICPOB 2 23
2. | Aramms pabotsl online MOAAEPIKKH PA3ITUIHBIX POBAHICPOB 2 2.3
3. | Buibop MnTepuer-npoBaiinepa 2 2,3
4. | Bribop UnTepuer-npoaiiaepa 2 2,3
CamocTtosiTeibHasi padoTa 00y4YalOmMXxcst 8 3
| [TpopaboTKa KOHCIIEKTOB 8 3

Bcero:

228

Brympu kascooeo pasoena ykazviearomcs coomeemcmsylowue memol. Ilo xaxcooi meme onucvliéaemcs cooepicanue y4ebHo2o mamepuand (8
OUOAKMUYECKUX eOUHUYAX), HAUMEHOBAHUSL HEOOX0OUMbIX NAOOPAMOPHLIX pabOm U NPAKMUYECKUX 3aHAMUU (OMOeIbHO NO KadHCOOMY 6U0Y),
KOHMPONbHBIX pabom, a maxdxice NPUMepHdas memMamuxa camocmoamenvHou pabomel. Eciu npedycmompensi Kypcosvie pabomul (npoekmsi) no
oucyuniure, onucvigaemcs npumepras memamuxa. Odvem uacoe onpedensiemcs no Kaxrcoou no3uyuu cmonoya 3 (ommeueHo 36e300uxou *).
Yposenv oceoenus npocmasnsemcs Hanpomug OUOAKMUYECKUX eOuHUY 6 cmoioye 4 (ommeuero 08yms 36e300uxkamu **).

s xapakmepucmuku yposHs 0C80eHUsl Y4eOH020 MaAMepUala UCNOAb3YIOMCs Cledyrouue 0003HAYeHUs.:
1. — o3nakomumenvHulll (V3Hasauue paree u3y4eHHbIX 00bEKmMo8, CEOLUCMs);

2. — penpooyKkmueHblil (8bINOJHEHUE OeTMENbHOCMU N0 00PaA3yy, UHCMPYKYUU UIU NOO PYKOBOOCHBOM)
3. — IPOOYKMUBHUBII (NIAHUPOBAHUE U CAMOCMOAMENbHOE 8bINONHEHUE 0eAMEeNbHOCMIU, peuleHue NPoOIeMHbIX 3a0at)




3. YCJIOBUSA PEAJIMZALIUUA ITPOT'PAMMBI IMCHUTTJIMHBI
3.1. TpeGoBaHNs K MUHUMAJIbLHOMY MATePHAIbHO-TEXHUYECKOMY 00ecIeYeHHI0
Peanuzanus mporpaMMbl JTUCHUIUIMHBI TpeOyeTcss Hanudusi J1a00paTOpyud BBIYHCIUTEIHHOU
TEXHHUKH, apXUTEKTYPHI IEPCOHATLHOTO KOMITBIOTEpa U TIepU(EPUIHBIX YCTPOICTB
OobopynoBanme:

— TepCOHANBHBIN KoMIbIOTEp 00yuatomierocs (10 mr.);

— wunrepaktuBHas gocka SMART Board SBM680 (nuaronans 77");

— MyJbTuMeauiHbId npoekTop SMART V30;

— ceteBoe obopyaoBanue: kommytarop D-Link DES-3200-28/ME.

JInueH3uoHHOE MporpaMMHoe odecrieyeHue:

— Microsoft Windows 10 Professional 64-bit (10 nmuuensuit WinPro 10 RUS Upgrd OLP
NL Acdmc Toproseiii mocpennuk: OOO "Kommakt" Homep 3aka3a TOproBoro
nocpeanuka: MM216912 Jlara 3akaza: 2017-06-16 Kon nunenszuun: 68589678
Ponurensckas nporpamma: OPEN 98645580ZZE1906);

— Kaspersky Endpoint Security 10 mms Windows (Kaspersky Endpoint Security mms
6usHeca - Pacmmpennsiii Russian Edition. 250-499 Node 2 year Educational Renewal
License Ne yumiens3uu: 1096-181214-111355-563-621 Cpok ucnons3oBanus [10: ¢ 2018-
12-14 no 2021-03-02 [Mocramuk (pecemniep): BENEF.IT benedur, OO0O);

— ACKOH KOMIITAC-3D V12;

— VYHuBepcuTeTCKas JHICH3UA ¢ OubnnorekamMu W TpwioxkeHusMu (JIumeH3nonHoe
coriamenne Kk-10-01408 ot 03.12.2010 r. Koa-Bo xonmii: 50;

— Kurou anmaparnoit 3ammtel HASP HL Net 50 v2 ID 1579998279);

— Smart Notebook 17 (sutieH3usi B KOMITIEKTE ¢ MHTEPAKTUBHON JTOCKOM.

CBo0ogHOe MporpaMMHoe obecrneyeHne:

— Libre Office 5.4;

— Oracle VM VirtualBox;

— Microsoft Visual Studio Community 2017;

— Python 3.8

— Maxima 5.3.7;

— Scilab 4.1.2;

— Cisco Packet Tracer;

— Pascal ABC.NET;

— Visual Studio Code 1.65;

— XAMPP 8.1.4;

— Wordpress 5.9.2.

3.2. UnpopmannonHoe odecnneyeHue 00ydeHusl.
OCHOBHBIE HCTOYHUKU:
1. Pribampuenko, M. B. Apxutekrypa HHPOPMAIMOHHBIX CHCTEM : yU4eOHOE MocoOue st
cpenHero npodeccruoHanbHOro oobpaszoranus / M. B. Peibanpuenko. — Mocksa : U3natenbeTBo
IOpaiir, 2019. — 91 c. — (IIpodeccuonanpHoe 0OpazoBanue). — ISBN 978-5-534-01252-1. —
Texcr : anextponnsiii / IBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/437720
(mara oopamenus: 01.09.2020).

JlomoTHUTEe TbHbIE HCTOYHUKH:

1. Hosoxmunos, O. II. ApxurekTypa KOMIBIOTEPHBIX CUCTEM B 2 4. : yueOHOE mocooue Jiist
cpeanero npodeccuonanbHoro oopasosanus / O. I1. HoBoxxuiioB. — Mocksa : M3naTenscTBo
HOpaiit, 2019. — 276 ¢. — (Ilpodeccuonanproe oopazoBanue). — ISBN 978-5-534-10299-4.
— Texkcer : anexktponnslii // ObC KOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/442490
(mara o6pamenus: 01.09.2020).



IIporpammHuoe ob6ecneuenue u UHTepHeT-pecypcebi:
1. ObC «YHuBepcurerckas 6mbinoTeka oHmaitH». — Pexxum mocryna: http://biblioclub.ru.
2. Ob6pa3oBarenbHblii mopTai. Pexum nocrymna: Intuit.ru.
3. OBC IPRBooks/ - Pexum goctyna: http://www.iprbookshop.ru/

4. KOHTPOJIb U OHEHKA PE3YJIBTATOB OCBOEHUA JUCHUIIJIMHBI
KoHTponp M OLIEHKA PE3ysIbTaTOB OCBOEHUS JHCLUIUIMHBI OCYIIECTBISAETCS Mpenoaa-

BaTCJIEM B IIPOHECCC TMPOBECACHHUA JMPAKTHICCKUX

3aHATUH W JabOpaTopHBIX padoT,

TCCTUPOBAHUA, a4 TAKKC BBIIIOJHCHUA O6y‘-IaIOH_II/IMI/IC$I HHAWBUAYAJBbHBIX BaﬂaHI/Iﬁ, IIPOCKTOB,

HUCCIIEJOBaHUH.
Pe3yabTarhl 00yueHusi no dopmupyembie OueHo4YHbIE CPeACTBA MO
Y4eOHOI THCIUILINHE KOMIIEeTEeHIIUH AUCHUILINHE
3HaTh: OK 01., OK 02., | Kommiexr 3aJaHui IS
- MIPUHIIMIIBI addextuBnoii | OK 09., TIK 1.2., | rectupoBanus
OpraHu3alyu pabots! | [IK 1.3., TIK 2.1., | Borpocsl JUTS
noApa3aeaeHu texuuueckoit | [IK 2.2., TIK 2.3., | nuddepenuupoBanHoro 3auera

MOJJEPKKH M0JIb30BaTENEN u
kiuenToB (ITIL);

- CIELMATIU3UPOBAHHOE
pOrpaMMHOE obecrnieueHue
MOAIepkKKa pabOThI C KIMEHTaMU;

- HeoOXOOUMOCTh BHEAPEHHUS U
COBEPIIICHCTBOBAHUS IIPOLIECCOB
YIpPaBJICHUS CIY)KOOW TEXHHUYECKOU
MOJIJICPKKH (Service Desk),
KJIIOYEBBIC MoKa3aTeNu ee
3¢ (HeKTUBHOCTH;

- OCHOBBI KOH(IMKTOJIOTHH,
TEXHOJIOTHH Pa0OThl C KIUEHTOM,
OPUHLMIIBL  OpraHu3alu  paboThl
MaJIbIX KOJUICKTHBOB

Ymersb:

- (dbopManu3oBaTh TIPOIECCHI
yIpaBJICHUS UHIIUJICHTaMHU "
npodieMaMu;

- nporiecc TEXHOJIOTHUECKOM
MOJEPIKKHU: dbopmynupoBaTh

TpeOOBaHUS K  MPOrPAMMHOMY
00ecIIeyeHnIo;

- NPUHUMATH MEpHI 1o
OTCJIC)KUBAHUIO HEIITaTHBIX
CUTYaIIHH, 0CCKOH(MIUKTHO
oOmarbes c KIIMEHTaMH
(TIOJTE30BATEIISAIMH ), MIPOBOJIUTH

OYHBbIC 1 3a0YHBIC KOHCYJIbTAIIUH,

IIK 3.1., IIK 3.3,
IIK 3.4.
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