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|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

IIe.m) H3YYCHUHA JUCHUIUIMHBI: OaTh CTYyACHTaAM HLCJIIOCTHOC IIPCACTABJICHUC 00
OCHOBax COHH&J’IBHOﬁ KBAJIUMCTPHUH, OLCHKH KaueCTBa MW CTAHAAPTHU3aAlIUU,
HCIIOJIB3YCMBIX B COHHaHLHOﬁ pa60Te, N HAYYHUTb CAMOCTOATCIBbHO IIPUMCHSATDH
CyYCCTBYOIMMUEC MCTOAbI B ITPAKTHUKE COHH&HBHOﬁ pa6OTI>I.

3anaqn H3YYCHUA NTUCHUIIJIUHBI:

O03HAaKOMHUTh C TpUEMaMHU H METOJaMH CTaHAAPTHU3AINH  COIMATBHOTO
00CITy’KUBAHUSI HACEIICHHUSI;

OpHMEHTHPOBATh Ha OIICHWBAHME Ka4yeCTBAa COIMAIBLHOTO OOCTYXWUBAaHUS B
COOTBETCTBUH CO CTaH/IAPTAMH;

JaTh HEOOXOIMMBbIH HAOOp 3HAHUW, TO3BOJISIONIMN aHAIM3UPOBATh W
OCMBICTTUBATh TOJYYCHHBIC PE3YIbTaThl C YYETOM HMEIONMUXCS HayYHBIX
JTAHHBIX;

HAy4YUTh OCYIIECTBIATH OIICHKY KadeCTBAa COIMAJIBHBIX YCIYT Ha OCHOBE
JTOCTIKCHU COBPEMEHHOM KBAIMMETPUU M CTAHIAPTU3AIINH;

Pa3BUTh CIIOCOOHOCTh HCIIOJIB30BaTh PE3YyJbTaThl HAYyYHBIX HCCIECIOBAHUN B
obecrnieueHnn Y (HEKTUBHOCTH ESITEILHOCTH COLMAIBHBIX PAOOTHUKOB,;

Pa3BUTb CITOCOOHOCTH IIPpOBOAHUTL HCCIICOOBAHHUA II0 BBIABJICHHUIO YpPOBHA
CONAJIbHOTO 6HaFOHOJIy‘IHiI Y PA3HLIX I'PYIIII HACCIICHUA.

Mecto mucuuninubl B cTpykrype OIIOII: peanusyercs B pamkax BapuaTHBHON 4acTu
(vactu, popMHpPYyEMOIi y4aCTHUKaMHU 00pa30oBaTeIbHBIX OTHOIICHHIA) 010ka B1. Jluciuminael (MOAyIIN).

Iliianupyembie pe3yabTaThbl 00y4eHHUs M0 AUCIHHUILINHE!

Kon I[Inanupyemble pe3yJbTaTbl 00yYeHHs
HNHauKaTOpbl AOCTHKEHHS] KOMIETEeHIIUH
KOMITETeHIHH MO AMCIHIINHE
[IKC-3 3HaTh: OCHOBBI, MPUHIIMIIBI M KOHIIETIUHU | 3HAET: OCHOBEI, PUHILAIIBI "
KBAJIMMCETPUH; OCHOBBI CTAaHAAPTU3AHMU B | KOHLCIINHUU KBAJIMMCETPUHU; OCHOBEIL
colMaibHOM  pabore; TEOPETUUYECKUE | CTAaHIAPTU3ALNN B COLMAJIbHOM
OCHOBBI MMPOTrHO3UPOBAHUA, pa60Te.

MMPOCKTUPOBAHUA n MOACIIMPOBAHUSA
COLIMATIbHBIX TIPOIIECCOB U SBICHUU B
00J1aCTH COIMAIBHON PaOOTHI.
YMeTs: OIICHHBATh KauecTBO| YMeerT: OIICHUBATh Ka4yecTBO
COHAJIIBHBIX YCIYI' B COOTBETCTBHU CO COHAJIBHBIX YCIIYI' B COOTBETCTBUU
CTaHJapTaMH; WCIOJIb30BaTh METOABl H| CO CTaHJapTaMH.
IMPUEMBI IMIPOTrHO3UPOBAHMA,
MPOSKTUPOBAHUS W MOJICIHPOBAHHUS]
COOHAJIBHBIX ITPOLECCOB U SIBJICHUU B

o0nactu COLIMAJIbHOU paboThI,
SKCIEPTHOU OIICHKE COLMAIIBHBIX
IPOEKTOB.

Bnamers: mnpuemamum W Merojgamu | Brameer: mpumemamMum W MeTOAaMHU
CTaHJAPTH3AIMM COLMAJIBHBIX YCIYT |  CTaHJAPTU3ALUH COIMATIBHBIX YCIYT
HACEJICHWI0;,  METOJWKAMH  OIICHKH | HACEJICHWI0; METOJIUKaMHU OICHKH
KauecTBa " 3¢ (EeKTUBHOCTH KauecTBa u 3¢ (EKTUBHOCTH
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ConHaJIbHbBIX yciayr HaCCJICHUIO, COMAJIBHBIX YCIIYT HACCIICHUIO.

HaBbIKaMH o OCYIICCTBJICHHUIO
IIPOrHO3UPOBAHUA, ITPOCKTUPOBAHUA H
MOACIINPOBAHUA COonMaJIbHBIX

IPOLIECCOB W SBJICHUH B oOiactu
COLMAIBHON PaOOTHI.

Il. COAEP’KAHUE U OB BEM JUCHHUIIJIMHbI

€ YKa3aHHueM KOJIHYeCTBA YAaCOB, BbIJIeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4aroluxcsi
¢ nmpenoaaBartesieM (110 BHIaM Y4eOHBIX 3aHSITHI) U HA CAMOCTOATEIbHYI0 PadoTy

Ounas popma o0yueHnus (He peaausyercs)
OuHo-3204Hast popma 00yueHHs

Ne AyIMTOPHBbIE 3aHATUS

HaunmeHoBaHue pa3eioB U TeM Bcero Cam. paé.
n/n JIK m3 JB

Pasznea 1. CounannrHas
KBaJHMeTPHs B
cONUAJILHOM padoTe.

1. | Tema 1. CounanpHas 38 2 4 - 20
KBUTUMETPHSI B
COLIMAJILHOM padoTe.
KowmmekcHoe
HCCIIEIOBAHKE U OIICHKA
MTOJI0KEHUS HACEJICHMUS.

2. | Tema 2. CouuanbHble 38 1 2 - 20
MOKA3aTeNH, UHIUKATOPBI
M MHIEKCHI KaK OCHOBAa
aHaJIn3a MOJIOKEHUS
HaceJIeHHUS.

3. | Tema 3. [lokazaTenu 38 1 2 - 20
pa3BHUTHUS HACETICHUS KaK
cyOBbeKTa MPOU3BOACTBA
KM3HEHHBIX CPENICTB U
AYXOBHBIX CHJT UCJIOBCKA.
VYpoBeHb 1 Ka4eCTBO
KU3HU HACEJICHHUSI.

B T.4. IPAKTHYECKAs 4

MOJITOTOBKA

Hmoeo 3a 8 mpumecmp 114 4 8 - 60
Tema 3. I[lokazamenu 36 2 34

PA36UMUsL HACENeHUsL KAK
cybOveKxma npouzeo0cmaa
JHCUBHEHHBIX CPEOCME U
OYXOBHBIX CUJL 4el0BEKd.
Vposenv u kauecmso
JHCUSHU HACETIeHUS.

Hmoeo 3a 9 mpumecmp 36 2 34

4, | Tema 4. ConuansHo- 54 2 6 - 46




neMorpaduueckue
nokasaresu: OpayHOCTb,
POXKIaEMOCTh,
CMEPTHOCTb.

Tewma 5. 3aHITOCTD
HACCJICHHS U MOJIOJICIKH
KaK TOKa3aTesid y4acTus B
OOIIECTBCHHO-TI0JIC3HOM
JKU3HEHHOM
JIeSITENLHOCTH.

54

46

B T.4. IIpaKTHYECKasd
IIOATOTOBKA

HUmoeo 3a 10 mpumecmp

108

S

12

92

Tema 6. Innexc pa3Butus
YeJI0BEUECKOT0
HOTCHIHAJIA.

50

N

44

Tema 7. UccnenoBanue
AMMJKA JIMYHOCTH,
PYIIIOBOIO UMUK,
KOPIIOPATUBHOIO UMHJIKA.

47

44

Tema 8. OLeHKa IET0BBIX
U TIPEANPUHUMATEIECKUX
KayeCTB COTPYIHHUKOB.

47

44

3a4eT C OLIEHKOU

B T.4. IpaKTH4YCCKad
IoAroToBKa

HUmoeo 3a 11 mpumecmp

144

132

Pasznea 2.
Cranaapruzanus
COIHATILHOTO
00CTy>KNBaAHUS
HaceJIeHHusl.

Tema 9. CrannapTuzanuu
COLIMAJIBHOTO
00CITy>)KMUBaHUS
HaCeJIeHMUS.

49

43

10.

Tema 10. ITpaBoBOE
obecrnieueHue
CTaH/IapTH3AIUU
COILIMATILHOTO
00CITy>)KMBaHUS
HACEJICHUS.

49,7

43,7

9K3aMC€H

0,3

B T.4. IIpaKTH4YCCKad
INOATOTOBKaA

KoHTpoub

Hmoeo 3a 12 mpumecmp

98,7

86,7

Pa3nen 3. Ouenka
KayecTBa H
CTaHIAPTU3ALNHU
COLMAJIBHBIX YCJIYT.




11. | Tema 11. Onenka 13 - - - 13

KauecTBa COIUATbHBIX
YCIIYT.

12. | Tema 12. Onenka 13,7 - - - 13,7
CTaHIapTH3AIUN
COIIMATILHBIX YCIIYT.

3K3AMEH 0,3 - -

Koumponw 9

8 M. 4. NPAKMUYECKAs]
noo02omosKa

Hmoeo 3a 13 mpumecmp - 26,7

HUTOI'O: 504 16 38 - 431,4

3aouHas popma o0ydenus (He pean3yercs)

I11. OUEHOYHBIE MATEPUAJIBI JIJISI TIPOBEJEHUS TEKYILIEA U
MPOMEXKYTOUHOM ATTECTAILIMU OBYYAIOIIUXCS IO JUCHUIJIUHE

Tekymias arrectaius npoBogauTcs B opme pedepara, Tecta.

TunoBoii BApMAHT KOHTPOJIbHOI PadoThI (TECTOBbIC 3aJaAHMST)
1. Yro Takoe KBanuUMeETpHs?
a) HayKa O KauecTBe MPOAYKLUU;
0) Hayka 00 U3MEPEHNHU KayecTBa MPOIYyKIUHU U YCIIYT;
B) HayKa 00 U3MEPEHUH KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH.

2. K xakomy BUy KBAJIUMETPUH OTHOCUTCS KBATMMETPUS yCIyT?
a) o011ast KBAIMMETPHUS;

0) npeaMeTHas: KBAIUMETPUS;

B) CHeIMabHAsI KBATUMETPUSI.

3. K kakoMy BUY KBAIMMETPHHA OTHOCUTCS SKCIICPTHAS KBATUMETPHUS?
a) o011ast KBaIMMETPHS;

0) nmpeaMeTHas! KBAIUMETPUS;

B) CHICIIHMAJIbHAS KBATMMETPHSI.

4. Yto sBrseTcss 00bEKTOM KBATUMETPUH?

a) MPOM3BOJICTBEHHBIN MPOLIECC, TEXHOJIOTUYECKUMN MPOLIECC U TEXHOJIOTUYECKAsi CUCTEMA;
0) NPOIYKIMS U YCIIYTH;

B) UHTEJUICKTYaJIbHBIA MPOYKT;

I') yHKTHI O U B;

1) IIyHKTHI a, O U B.

5. ITo kakoMy pU3HAKY MOKa3aTEIu KauecTBa ACJSTCS Ha €MHUYHbIC, KOMIUIEKCHBIE U
UHTETpajbHbIE?



a) M0 KOJIMYECTBY XapaKTEPU3YEMBIX CBOICTB;
0) MO KOJIMYECTBY OIEHUBAEMBIX U3JICTU;
B) IO KOJIMYECTBY IKCIIEPTOB, MPUHUMAIOIIUX y4acTHE B OIICHKE.

6. Kak ompenensieTcst eTMHUYHBIN IMOKa3aTenh KayecTBa?

a) OIICHKA, BBICTABJICHHAS] OJHUM JKCIIEPTOM IO OAHOMY IapaMeTpy U3IeIus;

0) cpenusis apuMeTHIECKass OIICHOK OJTHOTO MapaMeTpa HECKOJIBKUMU dKCIIEPTaMU;

B) IIPOIICHTHOE COOTHOIICHHE BEIMUMHBI ITApaMeTpa OIICHUBAEMOTO U3/ICTHS K BEITMIMHE
napamMmeTtpa 6a3oBoro odpasiia.

7. Yto XapaKkTepru3yeT KOMIUIEKCHBIN MTOKa3aTelb KayecTBa?
a) COBOKYITHOCTh HECKOJIBKHUX CBOMCTB IPOIYKINU;
0) COBOKYITHOCTb OLIEHOK OJJHOTO CBOWMCTBA MPOAYKIIUN HECKOJIBKUMHU 3KCIIEPTAMU;

8. Kak omnpezenseTcss HHTerpalbHbBIN ITOKa3aTellb KauecTBa?

a) COOTHOIIICHNE KOMILJICKCHOTO ITOKa3aTelIs OIECHUBAEMOT0 U3/ICIIHS K KOMILJICKCHOMY
IMOKa3aTeNo 0a30BoOro;

0) COOTHOIIICHUE CYMMBI BEJIMYMH BCEX IMAPAMETPOB OLICHMBAEMOTO U3/ K CyMME
BEJIMYMH BCEX IMapaMeTpoB 0a30BOro oopasia;

B) COOTHOIIICHHE CYMMAapHOTO I0JIE3HOT0 3(pPeKTa OT IKCIUTyaTalluy WU IOTPEOICHHUS
MPOAYKIIMK K CYMMapHBIM 3aTpaTaM Ha PHOOPETCHHE W UCIIOJIB30BaHUE ITON
TIPOYKITHH.

9. Kakue CyiiecTBYIOT METOIbl ONIPEICIICHUSI YNCIICHHBIX 3HAYCHUN MMOKa3aTenen
KauecTBa, pa3IuyaronIrecs no crnoco0y nojiydeHus: tHpopMauu?

a) TPAAUIMOHHBIN, PETUCTPALMOHHBIN, OPTraHOJENTUYECKUN U PACUETHBII;

0) MHCTPYMEHTAIBHBIN, PACUCTHBIN, COIMOIOTUUSCKUN 1 TPATUITMOHHBIN;

B) HHCTPYMEHTAJIbHBIN, pACYETHBIN, OPTaHOJICTITUYECKUI 1 PETUCTPAIIUOHHBIH.

10. Kakum MeTo10M onpeiesiaeTcsi TaKOM MoKa3aTeb KauyeCTBa, Kak CKOPOCTh?
a) UHCTPYMEHTAJIbHBIM;
0) pacueTHBIM;
B) OPTaHOJIEIITUYCCKUM;
I') PErUCTPALIMOHHBIM.
IIpumepHas TemaTuka pedeparon

1. IIpou3BOACTBO BAJIOBOI0 HAIIMOHAJIBHOTO MPOJYKTA Ha AYIIY HACEJICHUS U €ro
IUHAMUKa B COBpeMeHHOoU Poccum.
[TorpebaeHue Ha Aylly HaceJIEHUS U ero JUHAMHKa B COBpeMeHHOM Poccum.
OueHka ypoBHs )KU3HU HAacEJIEHUS B COBpeMEHHOU Poccum.
O1neHka KayecTBa )KM3HU HAceJIeHUs B COBpeMeHHOM Poccuu.
CpaBHeHHE ypOBHS TMOTPEOJICHUS B Pa3HBIX TPYIIAX CO CPEIHUMU CTaHAAPTHHIMHU
MoKazaTessiMi oTpebieHns HacenenueM B Poccun.
CpaBHeHHE ypOBHS TMOTPEOJICHUS B Pa3HBIX TPYIIAX CO CPEIHUMU CTAaHAAPTHHIMU
MOKa3aTeNIsIMU MOTPEOJICHNS HACETIEHUEM B €BPOTICHCKUX CTpaHaX.
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7. CpaBHeHHE YPOBHS TOTPEOJICHHs B Pa3HbIX TPyMNIax CO CPEAHUMH CTaHIAPTHHIMU
nokaszaTtessiMu notpedneHus Hacenenrem B CIIA.

8. OmeHka quHAMMKHU 3a00JIeBaHUM KaK IMOKa3aTelisd KauyecTBa KM3HU B COBPEMEHHOM
Poccumn.

9. Mnaukatopsl 6€THOCTU U CIIOCOOBI X pacyeTa B PD.

10.Ananu3 pacnpeiesieHds POCCHICKOro HacejleHUs 10 OpayHOMY COCTOSHUIO (110
naHHbIM Tepenucu HaceneHus 2010 r. B PO).

11.PenpolyKTUBHbIE YCTAaHOBKM MOJIOJIC)KH M IIEHHOCTh CEMbU B COBPEMEHHOM
Poccun.

12.BnussHre  JE€BUAHTHOTO TIOBEACHHS, 3J0pPOBOrO 00Opa3a IKW3HH, YCIOBUU
po(eCCUOHATTEHOM JACSITEIIPHOCTH HA CMEPTHOCTb.

13.CtpykTypa 3aHATOCTH MOJOAeku P® B KOHTEKCTE BO3PACTHBIX TPYII U
MPEANPUATANA PA3TUYHBIX (POPM COOCTBEHHOCTH.

14.OcHOBHBIE aCMEKTHl MCCIECIOBAHUS MOJIOJCKHON 3aHATOCTU: JUHAMHKA YPOBHSI
3aHATOCTH B PO.

15.ComuanpHbIii COCTAaB 3aHATOM MOJIOJICKU IO BHUJAM 3aHATOCTH M 10 cdepam
IIPOM3BOJCTBA B COBpeMeHHOU Poccuu.

16.MoOHIBEHOCTh MOJIOJICIKH B CTPYKTYpE 3aHSATOCTH B COBpeMeHHO# Poccun.

17.BbInyCKHUKHU BY30B Ha PhIHKE 3aHITOCTH B COBpeMeHHOM Poccum.

18.0Onenka ocHOBHBIX TToKa3artenel pacuera MPUII B Poccuu: o61mas xapakTepucTyka.

19.01meHKa MHAECKCA pa3BUTHS MOJIOJICKHU B COBpeMeHHOM Poccum.

20.0Omuenka oOpa3a )KU3HH, CTHJIS )KU3HU, CTAaHIapTa )KU3HU, Ka4eCTBA KU3HH
MOJIOJICKU: O0IIast XapaKTepUCTHKA.

21.01eHKa COMATLHOTO MTOTSHITMAIa MOJIOJCKH B COBpeMeHHoM Poccun.

22.01eHKa UMUHKA KOHKPETHOW TMYHOCTH U3BECTHOTO CIIOPTCMEHA/CIIOPTCMEHKH.

23.01eHKa UMUIKa KOHKPETHON JINYHOCTH U3BECTHOM POK-3BE3/IbI.

24.01eHKa UMUKa KOHKPETHOM JIMYHOCTH U3BECTHOTO KMHOAKTEPa/KMHOAKTPHCHI.

25.011eHKa UMUKa KOHKPETHOM JIMYHOCTH U3BECTHOTO OM3HECMEHA.

26.011eHKa UMUKA KOHKPETHOM JIMUHOCTH U3BECTHOTO MYKUMHBI-TIOJIUTHKA.

27.01eHKa UMUKa KOHKPETHOM JIMUHOCTH U3BECTHOM JKCHIIUMHBI-TTOJIUTHKA.

28.011eHKH JETTOBBIX KaUe€CTB PYKOBOJIUTEIIS.

[IpomexxyTouHas aTTecTaiusi OOydaroIIMXCS OCYIIECTBISIETCS B (opMe 3aueTra C
OLIEHKOM, 3K3aMEHA, C MCMOJIb30BAHUEM CIEAYIOIIUX OLICHOYHBIX MATEPHUANIOB: NEPEUECHBb
BOIIPOCOB K 3a4ETY C OLICHKOM, IK3aMEHAM.

Bonpocsl k 3auery

(9 TpuMmecTp, 04HO-3204Hast GopMa 00yUECHHA)
CoumanbHasi KBaTUMETPHUS B COLIMATBHOM padoTe.
CounanpHble MOKA3aTENHN KaK OCHOBA aHAJIN3a MOJIOKEHUS HACEJICHHUS.
CounanpHple HHIUKATOPBI KAK OCHOBA aHAJIN3a MOJI0KEHHS HACEIICHU.
CounanpHple HHJIEKCHI KAK OCHOBA aHAJIN3A MOJI0KEHNS HACEJIECHUS.
[Tokazarenu pa3BUTHS HACEIEHUS KaK CyOBbeKTa MPOU3BOACTBA JKU3HEHHBIX CPEJICTB
Y TyXOBHBIX CHJI YEJIOBEKA.
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Bonpocsl k 3a4eTy ¢ OLEHKOU
(11 TpumecTp, ouHO-320uHast Gopma 00yUeHMsT)

1. CommanpHas KBAJIUMETPHS B COIMATIBLHOM paboTe.

2. ComuanbpHble ITIOKa3aTeJIM KaK OCHOBA aHaJIN3a I0JIOKEHHS HaCEICHUS.

3. ConuanbHble HHIUKATOPHI KAK OCHOBA aHAJIM3a MOJI0KECHUS HACETICHHUS.

4. ConmanbHble MHJIEKCHI KaK OCHOBA aHAJIM3a ITOJIOKESHUS HAaCEJICHHUS.

5. Tlokazarenu pa3BUTHS HAacENEHUS KaK CyObeKTa IPOU3BOJICTBA )KU3HEHHBIX CPE/ICTB
Y JyXOBHBIX CHJI YETIOBEKA.

6. YpoBeHB M KaUECTBO KU3HU HACEIICHUS.

7. CoumanbHO-neMorpapuiecKue MOKa3aTelu: OpavYHOCTD, POXKIaeMOCTb,

CMEPTHOCTb.
8. 3aHsATOoCTh HaceJIeHUs u MOJIOACKH KaK noKasareu y4acTus
B 00I1IECTBEHHO-TI0JIE3HON KU3HEHHOMU JESTEIHHOCTH.
9. NHnekc pa3BUTHUS YEIIOBEUECKOTO MOTEHIHANA.
10.UccnenoBanrie UMHUKA JIMYHOCTH, TPYHIOBOTO UMHUIKA, KOPIOPATUBHOTO
UMUDKA.
Bomnpocsl k 3xk3aMeny
(12 TpumecTp, 0uHO-3204Hasi hopMa 00yUeHMs)

1. CouunanbpHas KBaJIUMETPHUS B COLUUAIBHOMN padoTe.

2. CormmanbHble MMOKa3aTeNu KaKk OCHOBA aHAIN3a TOJI0XKECHHS HACETICHHS.

3. CouuanbHble HHIUKATOPHI KaK OCHOBA aHAIM3a MOJIO0KEHHS HACETICHHUS.

4. CouuanbHble MHAECKCH KaK OCHOBA aHaJIN3a MOJ0KEHUS HAaceIeHUSI.

5. Tlokasarenu pa3BUTHS HAaceJICHHS KaK CyObEKTa MPOU3BOCTBA JKU3HEHHBIX CPEJICTB
Y JTyXOBHBIX CHJI YEJIOBEKA.

6. YpoBeHb U Ka4eCTBO )KM3HU HACEICHHUS.

7. CoumanbHO-aeMorpapudeckme MOKA3aTeNu: OpayHOCTb, POXKIaEMOCTB,
CMEPTHOCTb.

8. 3ansTOCTh HaceJIeHUs u MOJIOJIEKH KaK  TOKa3aTelu  y4dacTus

B 00OIIIECTBEHHO-ITI0JIE3HOM JKU3HEHHOM JIESITeIbHOCTH.
9. Mnpaekc pa3BUTHS YEITIOBEUECKOTO MTOTEHIIHAIA.
10.UccnenoBanne wWMHUIKa JUYHOCTH, TPYNIOBOTO HMMHUKA, KOPIIOPATHBHOTO
AMHKA.
11.01eHka 1eT0BBIX U MPEIANPUHUMATETHLCKUX KAYECTB COTPYTHUKOB.
12.OcHOBHEBIC METO/IBI OLIEHKH JIEJIOBOM AKTUBHOCTH: KauyeCTBECHHEIE,
KOJIMYECTBEHHBIC, KOMOMHUPOBAHHBIC.
13.CrangapTusaiuu coluaibHOTO 00CTYKMBaHUS HACCIICHMUS.
14.TIpaBoBoe oOecreueHre CTaHJaPTU3AIMHU COIIMATBLHOTO 00CITYKUBaHUS HACEJICHMUS.
15.0neHkKa kayecTBa COLMAIBHBIX YCIYT. BUbI COLMAIbHBIX YCIIYT.
Bomnpocsl k 3xk3aMeny
(13 TpumecTp, 04HO-3204Hasi hopMa 00yUeHMs)
1. CommanbHas KBAJIMMETPHS B COIMAIBLHOM padoTe.
2. ConpanbpHbIe TOKa3aTeJIM KaK OCHOBA aHAJIM3a IOJI0KEHUS HaceJICHUS.
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ConmanbHble MHIUKATOPHI KAK OCHOBA aHAJIM3a TIOJI0KECHUS HACETICHU.

ConnanpHble HHJICKCHI KaK OCHOBA aHAJIM3a MOJI0KCHHS HACCIICHHUS.

[ToxazaTenu pa3BUTHS HACEICHUS KaK CyOBhEeKTa MPON3BOJICTBA KU3HCHHBIX CPEJICTB

U JTYXOBHBIX CHJI Y€JIOBECKA.

YPpOBEHb U KAYECTBO KU3HU HACEJICHUS.

7. ConmanbHO-aeMorpapuiIecKkie MOKa3aTelIu: OpayHOCTb, POXKJIaeMOCTb,
CMEPTHOCTb.

8. 3aHAToCTh HaCeJICHUS u MOJIOACKH KaK MOKa3aTeNn y4acTHs
B 00IIIECTBEHHO-TTOJIE3HOM JKU3HEHHOU JIEATETLHOCTH.

9. MHmekc pa3BUTHS YEIIOBEUECKOTO MMOTEHITHAA.

10.UccnenoBanrie WMHUKA JIMYHOCTH, TPYNIOBOTO HWMHUIKA, KOPIOPATUBHOTO
MMHUJDKA.

11.01meHKa IETOBBIX U MPEANPUHAMATEIHLCKAX KaU4eCTB COTPYIHUKOB.

12.0cHOBHBIE =~ METOJBI  OICHKM  JIEIOBOM  aKTUBHOCTH:  Kadye€CTBEHHBIE,
KOJIMYECTBEHHbIC, KOMOMHUPOBAHHbIE.

13.CranapTuzanuu CoruaibHOTO 00CITYKUBaHUS HACEIICHUS.

14.TIpaBoBoe oOecredeHre CTaHAapTU3ANH COIMATILHOTO OOCTY)KUBAHUS HACECIICHHUS.

15.01eHKa KayecTBa COLMANIBHBIX YCIYT. BUIBI COIMAIbHBIX YCIIYT.

16.11po6emMbl OLIEHKH Ka4eCTBA COIUANIBHBIX YCIIYT.

17.MeTonbl OLICHKH KaueCTBa COIUATBHBIX YCIYT.

18.I1poGaembl peanu3anuu UAeu CTaHIaPTU3AMNH COITUATBHBIX YCITYT.

19.MeTop!l OIIEHKH CTaHAAPTH3AINH COUATBHBIX YCIIYT.

OreHKa CTaHIAPTU3ANN COITUATBHBIX YCITyT: 00IIasi XapaKTepUCTHKA.

ok w

o

IV. IEPEYEHB JUTEPATYPbI, HEOBXOUMOMH 1151 OCBOEHUSA
AN CIUIIJIMHBI

5.1. OcHoBHas JuTEpaTypa

1. AnucumoB, D.A. KBamuMeTpusi U ympaBjieHHE KadeCTBOM : ydeOHoe mocooue /
D.A. AaucuMoB ; [ToBOIKCKUI TOCYAAPCTBEHHBI TEXHOJIOTMYECKHIT YHUBEPCHUTET.
- Womkap-Ouma : IITTY, 2018. - 74 c. : cxeMm., Tabu. - bubauorp. B ku. - ISBN 978-
5-8158-1967-2 ; To xKe [DneKTpOHHBIHM pecypcl]. -
URL.: http://biblioclub.ru/index.php?page=book&id=486989 (narta oOpareHus:
01.09.2020)

2. Kpeicoa, E.B. ConmanbHas KBaJuMETpHs, OIEHKA KadecTBAa M CTaHIAPTHU3AIIHS
colmanbHbIX ycayr : ydebHoe mocobue / E.B.KpwicoBa ; IloBomxckuii
TrOCY/JapCTBEHHBIN TEXHOJIOTHUECKHil yHIBEpcHTeT. - Momkap-Ona : IIT'TY, 2017. -
112 c. : un. - bubmuorp. B kH. - ISBN 978-5-8158-1869-9 ; To e [D1eKTpOHHBIH
pecypc]. - URL.:http://biblioclub.ru/index.php?page=book&id=477386 (nara
obpamenus: 01.09.2020)

5.2. lonoJiIHUTEJIbHAS JINTEPATYPA
1. CommanpHas KBaIMMETpPHUS, OIEHKAa KauecTBa M CTaHAAPTU3AIUS COIUATBHBIX
yciyr: yaeOnuk / W.C. PomanwsrueB, H.H. CtpenbaukoBa, JI.B. Tomuuit u ap. -
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MockBa :

N3narenscko-Toprosast kopnopauusa «Jlamkos u K°», 2016. - 182 c. :

Taby. - (YueOHble u3ganus s 6akanaBpoB). - bubnuorp. B kH. - ISBN 978-5-394-

02023-0

; To

KC

[DNEeKTPOHHBI
URL: http://biblioclub.ru/index.php?page=book&id=453438

pecypc]. -
(mara  oOpareHus:

01.09.2020)

V. IIEPEYEHb PECYPCOB HUH®OPMALIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETU «MHTEPHET», HEOBXOANMBIX

JJIA OCBOEHUA JTUCIHUTIJIMHBI

Ne
nn

CchbliIKa HA
HHGOPMANIMOHHBII pecypc

HaumeHnoBanune pa3padoTku B
3JICKTPOHHOI hopMme

HocTrymHocTh

1. DNEeKTPOHHO-OMOIMOTeUHAs Perucrpanus uepes
cuctema (3bC) 110001 YHUBEPCUTETCKUI
VYHuBepcurerckas OndiuoTexa KoMIibroTep. B
OHJIAlH JanbHenIeM
http://www.biblioclub.ru WHIUBHTyJIbHBIA
HEOTPaHUYEHHBIN JOCTYII
M3 J1000# TOYKH, B
KOTOPO UMEETCs TOCTYII
K cet MIHTEepHET
2. www.humanities.edu.ru Poccuiickoe oOpazoBaHue. CB0OOIHBII JOCTYI
3. www.politobraz.ru [Tosmtnyaeckoe obpazoBaHue. CBOOOTHBIN TOCTYII
VI. COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX
N UTHOOPMAIIUMOHHBIE CITPABOYHBIE CUCTEMbI
Perucrpanus uepes no6oit
YHUBEPCUTETCKUI
KOMIIBIOTED.
DeKTpOHHO-0MOIMOTEeYHAs B nanbHeiimem
1. | nttp:/www.biblioclub,ry | €#CTeM2 (9BC) MPEAOCTABIACTCA
VYHuBepcurerckas Oubamnorexa HEOrpaHUYEHHBIN
OHJIANH VHIUBUYAIbHBIN JOCTYN
13 1000H TOYKH, B
KOTOPOW NMEETCs TOCTYII
K cetu MHTEpHET
2. WWw.garant.iu NudopmaninoHHO-TIpaBOBOM MOPTAI CB0OOOHBIN JOCTYTI
Poccuiickuit nHpOpMaIMOHHBII
3. | www.elibrary.ru nopTai B 00J1aCTU HayKH, TEXHOJOruH, | CBOOOIHBIIN 10CTyI
MEJUIMHBI U 00pa30BaHUs
Poccuiickas KoMIbroTepHas .
4. | www.consultant.ru CB0OOAHBIH JOCTYI
CIPaBOYHO-TIPABOBAsI CHCTEMA

VIl. JMIHEH3UOHHOE U CBOBO/IHO PACITPOCTPAHSEMOE
ITPOI'PAMMHOE OBECIIEYEHUE
[Ipu peanuzanuu y4yeOHON TUCHUIUIMHBI MPUMEHSETCS CIEAYIOIIee JTUIEH3MOHHOE

¥ CBOOOJIHO pacnpoCTpaHsIeMoe MPOrpaMMHOE 00ECIICYCHHE:
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- Microsoft Windows;
- Microsoft Office.

VIll. OBOPYIOBAHUE U TEXHUUYECKHE CPEJCTBA OBYUEHMS,
HEOBXOJIMMBIE JJISI OCYIIECTBJIEHUS OBPA3OBATEJIBLHOIO
MPOLIECCA MO JUCHUTUIMHE

VueOHble 3aHATHS MPOBOJATCA B ayJUTOPHUAX, YKOMITJICKTOBAHHBIX CHeHI/IaJ'II/BI/IpOBaHHOﬁ MeGeJ’ILIO, B TOM YHCJIC
CTalMOHAPHBIMU HUJIN IEPEHOCHBIMU TEXHUYCCKHUMU CPCACTBAMU o6yqum1 (HpOCKTOp, OKpaH, KOMHL}OTep/HoyT6yK).
CaMocTosTenbHas pa60Ta IPpOBOAUTCA B KaGI/IHeTaX, OCHAIICHHBIX KOMHI)IOTepHOﬁ TEXHHUKOU ¢ BO3MOXKHOCTBIO IMOAKIFOUCHUS
K CCTHU «I/IHTepHeT» u obecreyeHueM JA0CTyla B 3JICKTPOHHYIO I/IH(l)OpMaI_[I/IOHHO -O6pa3OBaTeJ'ILHyIO Cpeay YHUBCPCUTETA.

IX. JONOJHEHUSA U U3SMEHEHUS

K PABOYEH NPOTPAMME
JlonosmHeHUs ¥ U3MEHEHUs B pabouel mporpaMmme Ha / y4. TOJ.
JlomomHeHUsT ¥ M3MEHEHHS PAacCMOTPEHBI Ha 3acedaHuu Kadeapbl HpOTOKON Ne oT
« _» 20 T
3aB. kadenpoii: /
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