EJIELIKU TOCYJAPCTBEHHBI YHUBEPCUTET um. N.A. BYHUHA

T

PABOYAS ITPOI'PAMMA JUCHUILJIMHBI
b1.0.04.04 Texuosoruu cBsizeil ¢ 0OIIECTBEHHOCTHIO

Hanpagsienune noaroroBku: 42.03.01 Pexitama u CBsI3U C OOIIECTBEHHOCTHIO
HanpagBaennocts (mpo¢uin): Pexinama u cBs3u ¢ 00111eCTBEHHOCTHIO B COLIUMANIBHOM cepe
KBanupukauus (crenennb): daxanasp

dopma 00yUeHHsI: 0UHO-3A0UHAS

HNucrutyT: Qunonoruu
Kadenpa: dunocodun u connanbHbIX HAYK

ouHasi popma OYHO-320YHAS 3a04Hasi (popma
dopma

Kype 2,3
CemecTp/TpumecTtp 5,6,7
Jlexknun 20
JlabopaTopHble 3aHATHS
IIpakTHYeckHne (CeMMHAPCKUE) 3aHATHSA 22
KoncynbTanun

3auver-0,2 (5
®opma NPOMEKYTOYHON aTTeCTALNHU TPHMECTP) 3a4eT ¢

P p Y H onenkoii-0,2 (7

TPUMECTP)
KonTtpoJasn
Hubie popmbl padoThl
CamocrosiTesbHast padoTa 209,6

Bcero uacos: 252

TpynoemkocTb: 7/ 3a4eTHBIX eIMHMIL.

Pa3paborunk paboueil mporpaMmsl:
KaHIUJaT MOJIMTHYECKUX HayK, 1o1eHT A.B. Tomouko



|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Heab u3y4yeHHUs] OUCUMILIMHBI: YCBOEGHHE CHCTEMbl 3HAHWI B 0OOJNACTH COBPEMEHHBIX
KOMMYHHKALMH, TpHOOpeTeHne KOMIIETEHINH BJIaJICHNUsI OCHOBAMH TEXHHK CBs3€l ¢ 0OLIECTBEHHOCTHIO,
MO3BOJISIOMIMX BBICTpanBaTh A3PPEKTUBHOE KOMMYHUKATHBHOE MOBECHHE B TPO(ecCHOHaNbHOM chepe.

3amauu u3yveHus JUCHUIIUHBI:

- OCBOUTH TpOIECC Pa3paOdOTKU W NMPUMEHEHHS TEXHOJIOTUH B CBS3AX C OOIIECTBEHHOCTHIO, B
yIpaBJIEHUH OOIECTBEHHBIM MHEHHUEM B Pa3IMYHbBIX c(epax 0OIeCTBEHHON )KU3HH.

- copMupoBaTH yMEHHUS MCIOJIH30BATH COOTBETCTBYIOIIME TEXHOJIOTHU B MPO(ECCHOHATBLHOU
cdepe nesTeIbHOCTH.

- chopMupoBaTH yMEHUS Pa3IUYaTh U ONPeAesATh 3)(GEKTUBHOCTD MPUMEHEHHSI B CIIOKUBIICHCS
npoeCCUOHATBHON CHTyallud TEXHUK CBSA3€H C OOIIECTBEHHOCTHIO WM COCTaBJISATh MHKC UX
WHHOBAIMOHHBIX TEXHUK, IPUCYIIMX 000OUM BHJIaM KOMMYHHUKAIIUH.

- M3Y4YUTh METOJbl OLEHKA 3(P(PEKTUBHOCTH pabOThl B PEKIAMHOW M MHAPKAMIIaHUSX B
CIIOKUBIICHCS TIPOPECCUOHATBHOMN CUTYAIHH.

Mecto aucuummusl B cTpykrype OIIOII: peanusyercs B pamkax 0a30Boil (00s3aTebHOMN)
yactu 65oka b1. Jluctuniunet (Moaynn).

HnaanyeMble PE3YJAbTATHI OﬁyquI’lﬂ 0 JTUCIUIIJINHE .

Kon NupukaTopbl 10CTHKEHHSA IInanupyembie pe3ybTaThl 00y4eHUS
KOMITICTCHIIMA KOMIICTCHIIUHN o JUCHUIIJINHE
OIIK-2. Cnocoben 3HaTh CUCTeMY OOIIECTBEHHBIX U | 3HA€T CUCTEMY OOIIECTBEHHBIX H
YUYHUTHIBATh TCHICHIIMHT rOCYJapCTBEHHBIX  MHCTUTYTOB, | TOCYJAPCTBEHHBIX WHCTUTYTOB,
pa3BUTHS OOLIECTBEHHBIX U MeXaHU3MBbI HUX | MEXaHU3MBI X
rocyAapCTBEHHBIX (YHKITMOHUPOBAHMS ¥ TCHICHIIMYU | (DYHKIIMOHUPOBAHUS W TCHICHIIMH
WHCTUTYTOB ISl UX pPa3BUTHS. pa3BUTHSL.
Pa3HOCTOPOHHETO YMeTb  y4uTBHIBaTH  OCHOBHBIC | YMEET  y4YUTHIBaTh  OCHOBHBIE
OCBEIIICHHS B CO3/1aBaCMbIX TEHAEHIUN pa3BUTHUSA | TEHICHIINH pa3BUTHUS
MeauaTeKkcTax v (Uim) 00IIIeCTBEHHBIX U | OOIIECTBEHHBIX u
MEANANPOAYKTaX, U (HIIN) rocyaapCTBEHHBIX MHCTUTYTOB | TOCYAapCTBEHHBIX MHCTUTYTOB IPH
KOMMYHUKAITHOHHBIX MPU CO3JaHUM TEKCTOB PEKJIAMbI | CO3JJaHMH TEKCTOB pEKJIaMbl U
MPOIYKTax U CBS3ed C OOIIECTBEHHOCTHIO | CBSA3€H ¢ OOIIECTBEHHOCTHIO W/HIIN
/A KOMMYHUKAIITMOHHBIX | KOMMYHUKAITMOHHBIX TTPOTYKTOB.
MPOTYKTOB.
Bnagerr HaBeikamMu — co3jgaHus | Boageer  HaBRIKaMH  CO3JaHMS
KOMMYHHMKAITUOHHBIX MPOAYKTOB, | KOMMYHUKAIIMOHHBIX  TPOAYKTOB,
YUUTHIBasE OCHOBHBIE TEHJCHIIMU | YIUTHIBasi OCHOBHBIC TEHACHIIMHU
pa3BUTHUA  OOIIECTBEHHBIX W | PA3BUTHUA OOIIIECTBEHHBIX u
rOCYJapCTBEHHBIX MHCTUTYTOB. roCyAapCTBEHHBIX HHCTUTYTOB.

Il. COAEP’KAHUE U OB BEM JUCHUIIJIMHbI

€ YKa3aHHeM KOJIHYeCTBA YAaCOB, BbIICJCHHBIX HA KOHTAKTHYI0 padoTy 00y4aroumuxcst
c npenoaasareJeM (10 BUAAM y4eOHbIX 3aHATHI) M HA CAMOCTOSATEJIbHYIO padoTy

Ounas ¢popma 00yueHust
He peanusyercs



O4Ho-3204Has popma 00yUeHHUsI

Ne HanMeHoBaHMe TeM U pa3jiesioB Bcero | Ayautopnbie 3ansatusa | Cam.
JK | 113 JB pad.

1. | Pazgen 1. Cesasu ¢ obmectBenHocteio B | (1,8 6 6 59,8
KOMMYHHUKaIIMOHHOM miporiecce. Mccnenopanus B CO

2. | Tema 1. PR kak o6macTh 3Hanus u cdepa 12 1 1 10
podeCcCHOHANBLHOM eI TeIbHOCTH. XPOHOJIOTHS U
JMHaMuKa pa3Butusi PR-gesrenpHocTH.

3. | Tema 2. Ucropus craHOBJIEHNUS CBA3EH C 12 1 1 10
obmecTBeHHOCTRIO B Poccnu. @umocodust, mpUHITHITEL 1
(YHKINHN Ta0IIMK PUIICHIIICH3

4. | Tema 3. [Ma6bauk pusieiiins u 61U3Kas K HUIM 12 1 1 10
JeaTesbHOCTh. [IOHsTHE «KOMMYHHUKALIHSY.

5. | Tema 4. O6iecTBeHHOCTb U OOIIECTBEHHOE MHEHHE KakK 12 1 1 10
rnaBHbIE 00beKTH CO.

6. | Tema 5. Mexanusmbr popMUpOBaHHs 0BIIECTBEHHOTO 12 1 1 10
MHeHusl. M3yuenue o01ecTBEeHHOTO MHEHHSI.

7. | Tema 6. Coepa nesrensroctu public relations. 11,8 1 1 9,8
Crpykrypa PRaestensHOCTH.

8. | ®opma omuemnocmu 3auer

-0,2

9. | Umoco 3a 5 mpumecmp 72 6 6 59,8

10. | Pa3men 2. PR-uncTpymMeHTapHii paGoTHI ¢ 72 8 10 54
00IECTBEHHOCTHIO

11. | Tema 7. PR u CMU. Ba3oBble JOKYMEHTHI B OTHOIICHHUSX 18 2 2 14
co CMU. Opranusanys MEpONpUsITUI TSI TPECCHI.

12. | Tema 8. Ba3zosbie 10KyMeHTHI MpH OOLIEHUH C 18 2 2 14
napTHepamu 4 kiveHtamu. Kopnopartusasie PR-
JIOKYMEHTBI KOMITAHHH.

13. | Tema 9. IMy6audnbie BHICTYNIEHNS U CTIMUPANTHHT. 18 2 3 13
OpraHuzanus crenraibHbIX MEPOIPHATHIH 1O
(OPMHUPOBAHHIO ITOJIOKUTEILHOTO HMHIKA (DPHPMBI

14. | Tema 10. Texnonoruu u npakTHka event management. 18 2 3 13
KopnopatusHble npa3nauku kak PS-TexHomorus

15. | Umoeo 3a 6 mpumecmp 72 8 10 54

16. | Pa3men 3. Crparerun PR-paGoThl ¢ pasiuaHbIMU 71,8 6 6 59,8
IpyIIaMu o0IeCTBEHHOCTH

17. | Tema 11. OtHomtenus ¢ rpynnamu o611eCTBEHHOCTH: 12 1 1 10
oO1as xapakrepuctuka. OTHOIICHUS C MEHEKMEHTOM
OpraHu3aLiH.

18. | Tema 12. OrHomenns ¢ IEPCOHANOM (PAIOBHIMH 12 1 1 10
COTpYIHUKAMHM) opraHm3aiyu. PaboTta ¢ akiimoHepamMu U
HWHBECTOPAMH.

19. | Tema 13. OrHowenus ¢ noTpebUTENIMH KaK TPYHIOL 12 1 1 10
obuecTBeHHOCTH. KOMMyHHKAIMK Ha TIPOMBILITICHHBIX
pbiakax. OTHOIICHHUS ¢ MAPTHEPAMU M KOHKYPSHTAMH.

20. | Tema 14. BzaumoneiicTBue Gu3HECa C MECTHEIM 12 1 1 10
coobrmiectBoM U lobmecTBeHHBIMU oprann3anusmMu. KCO.
Pabora co crioHCOpamu 1 671ar0TBOPUTEISIMH.
Danppaii3uHr.

21. | Tema 15. OtHomenus ¢ BIACTHBIMHE CTPYKTYPaMH. 12 1 1 10

[TaGnuk puiieiH3 B opraHax rocy/IapcTBEeHHOH BIaCTH U




MYyHUIUNAIbHOTO ynpasieHus. OtHomenus co CMU kax
rpynmnon oOIecTBEHHOCTH.
22. | Tema 16. CO B kpusucHbIX cuTyanusax. CIyXu Kak 11,8 1 1 9,8
MOJIEIIH PAaCIpOCTPAHEHNUs HHPOPMAIIUH.
23. | 3a4eT c OLEHKONI 0,2
24. | Umoeo 3a 7 mpumecmp 72 |6 6 59,8
25. | UTOTI'O: 252 20 22 209,6

3aouynas popma 00y4eHus
He peanmusyercs

I1l. OMEHOYHBIE MATEPHAJIBI VISI IPOBEJEHUSI TEKYILIENA 1
INPOMEXYTOUYHOU ATTECTAIIMUA OBYYAIOIIUXCA ITO JIMCHUTIJIMHE

Tekymiass arrecranus NOpoBOAUTCS B (¢opMe TecTa, pedepara, BBHINOTHEHUS
MPAKTUYECKUX 3aJaHUM.

IIpumepHsbIii TECT

Neol. PR-3T10 ucnons3oBanue unpopmanuu st BIusHus Ha: BeiOOp e JMHCTBEHHO
MPaBUJIBHOTO OTBETA

1. oOmiecTBEHHOE MHEHHE

2. TOCYJIapCTBEHHBIC OPTaHbl BIACTH

3. cpeacTBa MaccoBoOM MHQPpOpMaALIUU

4. nokynareneit

No2. C xakoro BpeMeHH yrmpaBieHHe 00IecTBEeHHBIMH OoTHOIIeHUsIMU (PR) cuntaercs
AJIEMEHTOM IUBWJIM30BAaHHBIX OTHOIIEHUH BJIACTH U o01iecTBa? BoiOOp eMHCTBEHHO
MPaBUJIBHOTO OTBETA

1. c nawana XVIII Beka

2. ¢ Hayana XIX Beka

3. ¢ Hayaima XX Beka

4. c nauana XXI Beka

Ne3 Yro ucnonb3yercsa B PR s Bnusinus Ha oOuiectBeHHoe MHeHHe? Bribop
€AMHCTBEHHO MPaBHJILHOI'O OTBETA

1. nadopmarys

2. 3aKOHOJIaTEJIbHBIC AKThI

3. KOMMEpYECKHE OpraHu3aIuu

4. noJipy4HbI€ CPEICTBA.

Ne 4 Kem BriepBbIe ouiranbHO Ob1T UcToNb30BaH TepMuH "llabmuk Puneitnz"? Beioop
€MHCTBEHHO MPAaBUJILHOTO OTBETA
1. Ienom @oppecronom



2. Tomacom [Ixeddepconom
3. Jbxopkem byiem miaaimuim
4. Cemom breiikom

No 5 Yro siBnsetTcs rinaBHoM 11enbi0 PR? Beibop eiuHCTBEHHO MPaBUILHOTO OTBETA
1. u3MeHeHue 00IECTBEHHOTO MHEHHUS

2. IOBBILIICHUE YPOBHS MPOJIAXK

3. noBeaeHue HHGOPMAIIUH 0 TOTpeOUTenei

4. NOBBIIICHUE PEUTUHTA KOMITAHUU

Ne 6 YUto sBiisiercst 00bexkToM PR? BpIOOp €IMHCTBEHHO MPaBUIILHOTO OTBETA
1. cpenctBa MaccoBoi HH(MOPMAITIH

2. o01IeCTBO

3.undopmarnus

4. KoMMepUYeCKHe OPraHU3alun

Ne 7 Uto 13 nepeynciieHHOro HUKe He siBsieTcs cyobekToM PR? Bribop enuHCTBEHHO
MPaBUJIBHOTO OTBETA

1. penurno3Hele opraHu3anuu

2. 0011eCTBO

3. oprassl rOCyAapCTBEHHOM BJIACTH

4. Ou3HeC OpraHu3alu

Neo 8 Kakast pyHKIus1 U3 mepedyrcleHHbIX HIKE He cBoMcTBeHHa PR: BriOop enuHCTBEHHO
MPaBUIILHOTO OTBETA.)

1. popmupoBanue nmumIKa

2. u3y4eHne 00IIeCTBEHHOTO MHEHUS

3. aHanM3 SKOHOMUYECKUI JEATEINBHOCTH MPEATPUATHS

4. uccnenoBaHue OTHOLIECHUM B OpraHu3aluu

Ne 9 Kakast Mmonens nH(GOPMAIIMOHHOMN TOJUTUKHA HE CYIIECTBYET:

1. ToTanurapHas

2. peNATUBUCTKAS

3. IMCUMIUIMHAPHAS

4. nnanorosas

Nel0 Kakas 3amada u3 nepeurciIeHHbIX HIKE HE SIBIISIETCS 3a1a4€l TOCYJapCTBEHHOM
MH(}OpMATMOHHON MONUTUKK? BIOOp €AMHCTBEHHO MPAaBUIIBHOTO OTBETA

1. popmupoBaHue 00IICHAITMOHATBHBIX IICHHOCTEH

2. MoaepHM3alUs UHYOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON MHGPACTPYKTYPbI

3. ynoBieTBOpeHHE HH()OPMALIMOHHBIX MTOTPEOHOCTEN BCEX CIIOEB HACEICHUS

4. co3naHue HOBBIX pabOYuX MECT

No 11 Yrto u3 mepedncieHHOTo He OTHOCUTCS K dTarnaM ranupoBanus PR akiuu? Beioop
€AMHCTBEHHO MPaBUJILHOI'O OTBETA

1. onpenenenue mpooIeMbI



2. IIIAaHUPOBAHUE TTPOTPAMMBbI

3. OlIEHKa MPOTrpaMMBbl

4. yuHTEpIpEeTaIUs 00IECTBEHHOTO MHEHUS

S. OCYIIECTBJICHUE KOMMYHHUKAIUN

No 12 PR — 310 (BRIOCpUTE E€IMHCTBEHHOE BEPHOE OIIPEACIICHHUE)

1. omoBeleHNE HACEIIEHUA O JIMIIaX, TOBapax, yclyrax ¢ IeJblo CO3aHus MOMYyJISIPHOCTH
¥ COOTBETCTBEHHO CIPOCA U BHICOKOTO PEUTHUHTA.

2. popmMupoBaHUE U MOJACPIKAHNE OTHOIIEHUH C TIPABUTEIIBCTBOM C IETBIO BO3ICHCTBUS
HAa 3aKOHOJATEIIbHYIO JEATEIbHOCTD

3. ocobas ynpaBieHUeCKas ICSITCIbHOCTh, HANIPABJICHHAS] HA YCTAHOBJICHHUE
B3aMMOBBITOJHBIX, TAPMOHUYHBIX OTHOIICHUI MEXy OpraHu3aiueil u 001eCTBEHHOCThIO
4. nesITeNbHOCTh OpTraHu3alud (TUYHOCTH) MO JOCTUAKEHUIO POCTAa U3BECTHOCTH,
MOMYJISIPHOCTH C MOMOIIBIO PACIIPOCTPAHEHUS PA3IMYHOIO pojaa HHGOpMaLUU

Nel3 OcHOBHBIMU CpeJICTBaMH miepeaadr HHpopManuu B PR koMMyHUKausax
SIBJISTFOTCST: BBIOOp €TMHCTBEHHO MPABMUIIBHOTO OTBETA

1. cpeacTsa cBs3u

2. CpecTBa MacCoBOM MH(OpMaIun

3. cmy6n1 PR

4. o011eCTBEHHOCTh

Nel4. Yto u3 nmepeynciaeHHOro HUKE HE SIBISETCS CPEICTBOM MacCOBOM
uH(popmanuu: BelOop €MHCTBEHHO MPaBUIIBHOTO OTBETA

1. TeneBuneHMe

2. (hunmmasel OpraHu3ay Ha MecTax

3. TenerpadHOe areHTCTBO

4. paguo

Nel5. Yto U3 nepeuncieHHOro HUXKe He sABisgeTcsa BujgoM PR maTepuanos aiis
myOnuKamuu B mpecce: BeiOop eMMHCTBEHHO MPaBUIILHOTO OTBETA

1. HOBOCTHOM penu3

2. mpecc-penus

3. cTpuHTEp

4. meaua-KuT

Nel6. Yto u3 nepedyncieHHOTro HUXKE He sIBIsieTcsl BUoM pasmenienust PR nndopmanun
Ha paauo: BeiOop eIMHCTBEHHO MPaBUIIBHOTO OTBETA

1. pannoxxypnain

2. paauonepeaaya

3. paauonpueM

4. HOBOCTHas MporpaMma

No 17. Ykaxure camoe "cTapoe" U3 NepeyrciIeHHbIX HIXKE CPEJICTB MACCOBOM
uHdopmaruu BerOop eIMHCTBEHHO MPaBUIILHOTO OTBETA
1. TeneBunenue



2. Papguo
3. Ilpecca
4. IutepHeT

Nel8. Kakoii u3 HM>KeyKa3aHHBIX KOJEKCOB He CBsi3aH ¢ PR nedarenbHOCThIO
1. Konexc UTTPA (IPRA)

2. KoJieKe 3TUKH rOCyAapCTBEHHBIX CITYKalUX

3. TpymoBoii Kogekc

4. I'paxaaHCKUI KOJEKC

5. AIMUHUCTPATUBHBIA KOJECKC

Ne 19. Kakue acniextsl PR nestensnocTr otpaxaet "Kogekc npodeccuoHaabHON ITHKU
Poccuiickux xypHanuctoB" BeiOOp €IMHCTBEHHO IPABUIIBHOTO OTBETA

1. punaHcoBbIC

2. MaTepuaibHbIe

3. dTUYECKUE

4. rpaxaaHcKue

Ne 20. Yto He MoxeT peryiupoBaThcs HopMamu npasa B PR cepeBribop enuncTBEHHO
[IPaBUJIILHOTO OTBETA

1. CyObexTsl ”HPOPMALTMOHHOTO BO3AECHCTBUS

2. PesynpraTer PR akmmii

3. ®opMbl KOMMYHUKAIWAN

4. Cpencrta nepegauu vHGoOpMauuu

Ne Bompoca Al [A2 [A3 A4 [ A5 A6 [A7 [ A8 [A9 [AI0
OrtBer 1 3 1 2 1 1 2 4 2 4

Ne Bompoca All [A12 [A13 [ Al4 [ AL5 Al6 | A17 | AI8 | A19 [ A20
Otser 3 3 2 2 3 3 3 3 3 | 2

IIpumepnas Tematuka pedeparon

1. Mecro 1 posib UCCIIEIOBaHUM B CBSI3SX C OOIIECTBEHHOCTHIO

2. 3axkoHonaTenpHOE perynupoBanue padorst CMU

3. TlpomaranaucTckuii aHamu3.

4. Cdepsl PR-nesTenbHOCTH B KOMMYHUKAaTHUBHOM MPOCTPAHCTBE: TocynapcTBeHHbie PR.

5. Cdepsl PR-geqrenbHOCTH B KOMMYHUKaTUBHOM MIPOCTpaHCTBE: monuTnueckue PR
(n30upaTebHBIC KaMIIAaHUH ).

6. Jlunep kak 3HAKOBBIA OOBEKT.

7. «bpomieHHOE TTOKOJICHHE» U «pycckas uaes» B kaure B.IleneBuna «Generation I1».

8. Oco0eHHOCTH MOCTPOEHHS MTPEABBIOOPHON KaMITaHUH.

9. T'pszubie momuttexHonoruu B kaure B.IleneBuna «Generation I1».

10. Ocobennoctu PR-nesrenpHOCTH B 001acTH MIOY-OM3HECa.

11. UudopmanioHHbIE BOIHBI.

12. Jlo66upoBanne — Kak HHCTpyMeHT PR.

13. ®ynknuu PR.

14. Teopus KOMMYHHKAIHH O paclipoCTpaHEHUH HHPOPMALIMU B YEIOBEUECKOM cpene.



15. KommyHnukaruBHast Moziesib PR-TexHomoruid.

16. Mcnonb3oBaHue dyieMeHTapHBIX orepaiuii B PR: npucoennuenne, muctaHimpoBaHue, N3MEHEHHE
OTHOIICHUSI.

17. IlonroToBKa U MPOU3HECEHUE PEUH.

18. IToaroToBKa u BBICTYIUICHUS HA PAJUO U TEICBUICHUU.

19. Ilpecc-kondepennus. [Ipecc-penms.

20. OcoOGeHHOCTH OCHOBHBIX (hOPM MOAAYN HOBOCTHBIX MaTEPHAJIOB.

21. OcobeHHOCTH TPOPECCUU «CITHH-TOKTOPY.

22. CriocoObl CO3/TaHUS U YCUJICHUS] HOBOCTH.

23. Ciryxu, 0COOCHHOCTH UX pacrpocTpaHeHus u 60pb0da ¢ HUMHU.

24. AHanu3 HCTOPUYECKH COCTOSIBILIETOCS] COOBITUIHOTO Psizia.

25. Co3anne COOBITHIMHO-HOBOCTHOTO Ps/IA.

26. KopniopatusHas ¢unocodus u pupMeHHAS UCTOPHUSI.

27. KopniopatuBHasi U€0JIOTHS,

28. KoHctpynpoBaHue MepcoOHaTbHOTO MMHJIKA.

29. CpaBHUTENBHBIN aHAIM3 UMHJIKEH U3BECTHBIX MOJIUTUKOB, OM3HECMEHOB, MOMYIISIPHBIX JTIOACH U
zp.

30. AHanu3 ciay4aeB HCIOIb30BaHUS MOTPEOHOCTHBIX MU(DOIOTHII B COBPEMEHHOM
KOMMYHHKATUBHOM IIPOCTPAHCTBE.

IIpakTH4eckue 3agaHus

«YeproBa I10KMHA» KPU3UCHBIX 33]1a4

1. B CIIA rpymnmna 3ei1eHbIX 3asBHJIA, 4TO MecTHUIua "Ajap", UCOIb3YeMbli PU BhIPAIIMBAHUU SOJIOK,
IPUBOJUT K YBEJIMYEHHIO 3a00J€Ba€MOCTU cpeau JAereid. B pesynbrare IpoMKOro OCBELIEHMS 110
TEJIEBUJICHUIO, MTpojaXka sI0JIOK pe3Ko MajaeT, uTo cpasy oTpaxaercs Ha ¢depmepax. IIpeanoxure Bam
BAapUaHT PEIICHUS TPOOJIEMBI.

2. B Poccun Bo3HUK ckaHzan ¢ royianackoi ¢pupmoit CMM u poccHiicKUMHU BIIACTHBIMH CTPYKTYpaMH.
[Ipu sTOoM cpenu oOOBHMHEHHH OKa3ajoch cieayollee: (pUHAHCUPOBaHHME IPEABBIOOPHON KaMIaHUU
naptun Brnagumupa JXKupHHOBCKOro, HE3aKOHHOCTBH JESATEIBHOCTH TpPacTOBOM KommaHuu B Poccuw,
OTMbIBaHUE KpUMHUHAIBbHBIX JeHer. Ilpeanmokure cBoi cueHapuil 3()(EKTUBHBIX aHTUKPU3UCHBIX
JEUCTBUI B IAHHOU CUTYyallUH.

3. IlpaButenbcTtBO BenukoOputanuu caenano 3asBlI€HHE O TOM, YTO MPUMEHEHHE HEKOTOPBIX
KOHTPALIENITUBHBIX CPEACTB JOCTAaTOYHO M3BECTHBIX OpEHJOB B JBa pa3a IOBBIIIAET BEPOSTHOCTH
BO3HHUKHOBEHHUS TPOMOOB, UTO SIBISETCS MOTEHLUUATBHO ONACHBIM JUISl )KM3HH. DTO 3asBJICHHE BBI3BAJIO
peakimio, OJU3KYI0 K MaHUKE y HECKOJIbKUX MHJUIMOHOB JKEHIIHMH, Ybel €CTECTBEHHOW peakuueil cTtaio
MOBaJIbHOE OOpalleHre 3a KOHCYJIbTalMsIMU B OOJIbHULIBI, KJIMHUKU IO IUIAHWPOBAHUIO CEMBbU U T.J.
Kcratn, sta wuHpopMamus cTama HEOXKMIAHHOM M s caMHX Bpaded, T.K. HMEHHO U3-3a
MHOTOYHCJICHHBIX OOpalleHUil MalWeHTOK MHOTME Bpayd CaM{ BIIEPBbIE Y3HAaBaJUM O IMOJO0OHBIX
BO3MOJKHBIX IIOCIEACTBUAX. Takasg cUTyalMss HE MOIVIA HE OTPa3sUTbCA Ha II0Ka3aTelsix JOBEpUs
oOmiecTBa mpaBuTenbCTBY. [Ipennoxurte cBoll cueHapuil 3Q(GEKTUBHBIX AHTUKPU3UCHBIX JIEHCTBUN B
JAHHOM CUTYaLlUH.

4. ®poHT 0cBOOOXKIEHUS KUBOTHBIX B BenukoOpuranuu, 00BUHUB KoMmaHuio "Mapc" B akcrepuMeHTax
HaJ ’KUBOTHBIMHM, 3asBHJI, YTO OHH B IIOKOJIAJKU MMOAMEIINBAIOT OTpaBy. "Mapc" pemmnnia, 4To eciyv OHU
yOepyT CBOM IIOKOJIQJKKM W3 Mara3uHoB (@ MX B TO BpeMs Haxo[wioch Tam 10 MHUIJUIMOHOB), 3TO
MOCTYXKUT KOCBEHHBIM ITpU3HaHueM oO0BUHEHHUH. [Ipenoxure cBoit cueHapuil 3 (HeKTUBHBIX KPU3UCHBIX
JEWCTBUI B TAHHOM CUTYyallUU.

5. MHdopManmoHHy0 NaHUKY BBI3BAJIO O0O0bsBICHHE HHPOPMALIUU O COAEPKAaHUH BPEIHBIX MPUMEceH B
JNETCKUX MOJIOYHBIX CMECSAX, BBIIYCKAEMBIX IMOJ HEKOTOPBIMH HM3BECTHBIMH TOPIOBBIMH MapKaMH B
Benukobpurtanuu. IIpennoxure cBoit cueHapuil 3(pQeKTUBHBIX AHTUKPU3UCHBIX JNEHCTBHHA B JTaHHOMN
CUTYAaLNH.



6. OnmHa W3 MOCKOBCKMX Ta0auHbIX (aOpuK, HAXOAALIMXCS HAa TEPPUTOPUH TOpOJa, MOCTOSHHO
HaXOAUTCSl TOJ| OOIIECTBEHHBIM IIPECCOM MECTHBIX JXHUTEJIEeH, KOTOpbIX OECHOKOMT 3amax Talaka,
pacIpOCTPaHSIONIMIACA 10 OKpPeCTHOCTsIM. Hukakue Bo3mymiHble (UIBTPBI, yCTAaHABIMBAaEMble Ha
HPENpUsATHH, HE cHacatoT MHojoxeHue. PykoBoacTBo (Gpadpuku BIIOJHE MOIVIO NMPEAYCMOTPETh TaKyIo
CUTYaLMIO, HO, BUJTHO, KEJIAHUE MOCTPOUTH IPOU3BOJICTBO B FOPOJICKOM UepTe OBLIO CUIIbHEE 3PAaBOT0
cmeicna. [Ipeanoxute cBoM crieHapuii 3 PEKTUBHBIX aHTUKPU3UCHBIX JICHCTBUHN B JaHHOW CUTYaIUH.

7. PYKOBOJICTBO OJHOTO W3 3aBOJIOB INPEHEOpPEraso 3JIEMEHTAPHBIMH HOPMaMH B3aMMOOTHOLICHHN C
pabouumu, OT 4ero Ha MpeJIpusATHH OblIa JOBOJBHO BBICOKAas T€KydecTh KaJIpoB. Ho pykoBonacTBO 3TO
He 0eCIOKOMIIO, TaK KaK MpeanpuaTue ObUT0 eJMHCTBEHHBIM B perHoHe, 00eCTIeYMBAIOIIUM JOCTONHBIN U
peryispHelii 3apaboTok. He1oBOIbCTBO B KOJIEKTUBE YBEJINYMIIOCH, B pe3yiibTaTe 4ero B MecTHbIXx CMU
Hayajach 1ieJ1asi KaMIlaHus, HalpaBJieHHas IPOTUB PyKOBOJCTBA KoMnaHuu. [Ipennoxure cBol clieHapHii
3G GEKTUBHBIX aHTUKPU3HUCHBIX IEMCTBUI B JTaHHOM CUTYyalLlUH.

8. B mapre 2005 roma moceTHTENIBHHIIC OJHOTO W3 pectopaHoB Wendy’s B cOoyce «4MIIW» TOMAJCS
yenoBeyeckuil manen. EnBa He paspasuBlMiics ckaHJal MOr Obl HaHECTH HEMOIPAaBUMBIA YpOH
penyTanuu U OM3HECY U3BECTHON pecTopaHHOM cetn. OJHAKO COBMECTHBIC JECHCTBUS pyKoBoacTBa U PR-
CIELUAINCTOB OBbUIM CIAKEHHBIMU, 3P (EKTUBHBIMU U O€3yKOPU3HEHHBIMU. B pe3ynbprare 3TUX AeHCTBUMA
CKaHJaJl ObUl OBICTPO MPENOTBPAIICH, NPSMblE MOTEPU OBLIM CBEIEHBl K MUHUMYMY, a BIIOCJIEICTBUU
IPUHATBIE MEpPbl Aa)K€ MO3UTHUBHO OTPAa3WJIMCh Ha JUHAMHMKe OusHeca kommanuu. [Ipennoxwure cBoii
crieHapuii 23 EKTUBHBIX aHTUKPU3UCHBIX ICHCTBUH B JJAHHOH CHTYaIlHH.

9. Ha caiite ofHOr0 U3 KpyNHEHIINX POCCUHCKUX MH(POPMALMOHHBIX areHTCTB MOSIBUICS MIPECC-pPesu3 o
TOM, YTO IpPU CTPOUTENBCTBE MXWIOro KoMmiuiekca "Ausble mapyca" kommanus "JloHcTpoil" skoObI
UCHOJb3yeT CTPOMUTEIbHBIE MaTepHalibl, COAEpKaIME PaJAMOAKTHBHBIC BeIIeCTBA. JTa HH(MOpMAaIMs
"mpoxuia" B MHTEPHETE BCEro Iapy 4acoB, HO €€ ycmesnu nepexBaTtuTh neyatHele CMU u ¢ mrymom
CTaJM CMaKoBaTh B CBOMX u3AaHusAX. [Ipennoxwure cBoil creHapuil 3((YEeKTHBHBIX AHTHKPU3HUCHBIX
JEUCTBHAN B TaHHOM CUTYyallUH.

10. B 80-x rr. XX cronerus xommanus «Procter and Gamble» moteprena nopaxenue B 60prde co
ciyxamu. [IpyunHO BO3HUKHOBEHMS CilyXa CTajl JIOTOTHI KOPIIOpPALUy - JIMIIO YeJIOBEKa ¢ HUMOOM W3
TpUHAAUAaTH 3Be3A. PacmpocTpaHmiack MH(pOpManMs, YTO KOMIAHUS SKOOBI MOJIEP)KUBACT KYJIbT
caranbl. O MacmITaOHOCTH OmNepaluyd TOBOPUT TOT (hakT, 4To TONBKO B 1982 r. Ha OecniaTHbIE
TenedOoHHbIE HOMEpa KOMIIAHUU MOCTYIUIM 3BOHKH OT 15 THIC. 4eIOBEK ¢ BOIPOCAMU 10 3TOMY MOBOJY.
[TonbITKM ONMpPOBEPIKEHUS HEJENbIX W3MBIILIEHUH ycnexa He umenu. B 1984 r. cioyxu ycunmunuce,
NOSIBUJIUCH JIMCTOBKH, MPU3bIBABIINE BCEX «I00PHIX XpHUCTHAH» OOMKOTHpOBaTh TOBAapbl KOMIaHUU. B
pesynbTate upma «Procter and Gamble» monecna onryrumeie puHaHCOBBIE MoTepu. [Ipennoxure cBoit
clieHapuil 3P PEKTUBHBIX aHTUKPU3UCHBIX JEHCTBUI B TaHHOM CUTYaIMH.

11. «Mepcenec-OeH1» BbIIIEN Ha PHIHOK HEIOPOrMX aBTOMOOWIEH ¢ MamuHaMHu A-kiacca. OgHako B
1995 r. mBenckuil XKypHAJIUCT MPOBEN «TECT HA JIOCS»: B PE3YJbTAaTE PE3KOI0 M3MEHEHHS TPACKTOPHU
JIBUKEHMSI MalllHa T[epeBepHyJach Ieped OObEeKTHMBAMM KaMep HECKOJIbKHUX  BIMSATEJIBHBIX
TenekoMnaHuid. B cpouHoM mopsiake koMmnaHus chopMUpoBalia KPU3UCHYIO KOMaHAy U3 20 4eloBex.
CriennanucTbl yCTAaHOBWIIM, YTO B HECTaHJAPTHBIX YCIOBHSX IIMHBI JIEHCTBUTEIBHO MOTYT CKOJB3HTb.
[Tpemioxxkute cBoil cuieHapuil 5 (HEeKTUBHBIX AHTUKPU3UCHBIX IEHCTBHUIA B JaHHOW CUTYallUU.

12. B 2005 rony Hukomnaii KapaueniioB nomnan B aBapuio Ha HoBoM aBTomMoOmie «Volkswagen Passaty.
AKTep MOJIydns TSDKEIYH0 YEpPEMHO-MO3TOBYKO TpaBMYy M TYIYIO TPaBMYy >KMBOTA, IPHUYEM CIIyTHHUK
KapaueHnnioBa nocrpaman Kyja MeHee CEpbE3HO, YEM CHACBIIMHI 3a pyJIEM MalluHBI akTep. B poccuiickux
CMU nosBUAKCH COOOIIEHHS O TOM, YTO MPUYMHON CEephe3HBIX TpaBM, NOJIYy4YeHHBIX Hukomaem
[lerpoBuuem, ctana He cpaboTaBuias nmoaymka 6ezomacHOCTH. I1o HeM3BeCTHON MpUYMHE MOAYIIKA CO
CTOPOHBI BOJUTENS BOOOIIE HE pacKphliach, TOrJa Kak CO CTOPOHBI MAaccaXMpa OHAa pPacKpbLIach
HopMaibHO. [Ipennoxute cBoit cuieHapuil 3pPEeKTUBHBIX aHTUKPU3UCHBIX JIEHCTBUHN B TaHHOM CUTYyallUH.
13. Beigenure HaOOphl MOTEHIIMATBHBIX KPU3UCHBIX CUTYAIlMi, BEI3BAaHHBIX BHYTPEHHUMHU M BHEIIHUMHU
(bakTopaMu Ui OJTHOTO U3 CIEAYIOIUX MPEANPUsATUH (110 BEIOOPY CTYIEHTA):

- IPOMBIIIJIEHHOE MIPEIIPUSITHE;

- KOMMEpUYECKui OaHK;



- TYPUCTHYECKOE areHTCTBO;
- TOpProsasi KOMIIaHHS,

- aBUAaKOMIIaHUs;

- PEKJIaMHOE areHTCTBO;

- HOYHOU KI1y0;

- BY3;

- MEIMLIMHCKOE YUPEIKICHHUE.

IIpeioxxute BapuaHThl MPENOTBPAILEHUS WIM MHUHUMHU3ALUMM HEraTUBHOIO A(PQeKTa BO3MOKHBIX
KPU3UCHBIX CUTYyaLUH.

[IpomexxyTouHas artectanusi oOydyaroIIMXCsl OCYILECTBIAETCS B (opme 3adera U
3ayeTa C OLIEHKOW C HCIIOJIb30BAHMEM CIIEAYIOLUIMX OLEHOUYHBIX MaTEpHUaJIOB: IEPEUYEHb
BOIIPOCOB K 3a4€Ty, [IEPEUEHb BOIPOCOB K 3a4€Ty C OLICHKOU.

Bomnpocs k 3a4ety (5 TpuMecTp, 04HO-3204Hasi popMa 00yUeHHs)
. CBs31 ¢ OOIIECTBEHHOCTHIO: OTPEICTICHNUE 1 CYIITHOCTb.
. XpoHoorus u 1uHamMuka pa3Butus PR-gesrensHocTH.
. CxoxnctBo u pasnmyus public relations, pekiiaMmbl ¥ poTiaranpl.
. KomMmyHMKanus: noHaTue, pa3HOBUAHOCTH, MOAEIH, UCTOPUS U3YyUCHUS
. Uadopmanus: BUAbI, HOCUTENN, UCTOYHUKH
. O011eCTBEHHOCTh KaK COLMAIbHOE SIBIIEHUE
. Kimaccudukaruu obriecTBeHHOCTH
. IleneBas ayAuTOpUS: OCHOBAHUS CErMEHTUPOBaHUsL. JIugepsl MHEHUH
. O0mecTBeHHOE MHEHHUE Kak 00beKT public relations
. MexaHu3mbl GOpMHUPOBAHUS OOIECTBEHHOTO MHEHUS
. 3yuenne o01iecTBEHHOTO MHEHUS: 11€ITH, THUIIBI
. OcHoBHble 3Tansl uccnenosanuil B CO.
. TexHosmornu nNpoBeeHUs ONPOCOB
. BeiOopka 1 ee penpe3eHTaTUBHOCTb.
. BomIpochl OTKpHITEIE, 3aKPBITHIE U TTOTY3aKPHITHIE; OCHOBHBIE U KOHTPOJIBHEIE.
. IlpaBuna cocTaBieHUs aHKET.
. [TouToBbIl OITpOC
. JInuHOE UHTEPBBIO.
. TenehoHHOE MHTEPBHIO
. IHTepaKkTUBHBIN OIIPOC
. OkcnepTHOE HHTEPBBIO B CO
. Meroas! ananu3za nokymeHToB B CO. Kontenr-ananus.
. Knnaccuduxkanus 1okymeHTOB
. KauecTBennsie MeTo bl uccnenoBanuii B CO: METOABI U METOAMKH.
25. @okyc-Tpymma: 3Tambl, METOJMKa, 00pabOTKa IMOJydeHHbIX NaHHbIX. PaboTa Mojaeparopa mnpu
IPYIIIOBOM HHTEPBBIO.
26. OneHka pe3ynbTaTOB UCCIIEA0BAHUS
27. Habmonenus B CO.
28. Onpocsl Kak crocod MaHUMYIMPOBAHUS 00IIECTBEHHBIM MHEHUEM.
29. Oynkuuu cneunanucra no 1P
30. TIP - ciryx0a: THUIIBI, CTPYKTYpa ¥ OCHOBHBIC HAIIPABIICHUS JICITCILHOCTH
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Bomnpocsl k 3a4eTy ¢ oneHKoii (7 TpUMecTp, 0YHO-3209HAas popma 00yUeHus])

1. [TonsiTre rpynn 00IIECTBEHHOCTH, UX KJIACCU(PUKALIUU.



2. KopnopatuBHasi Ky/lbTypa: onpezaeiaeHue, kiaccuduxanuu. Metoas! GopMupoBaHus, TOAAEPKAHUS U
nepeaayn KOprnopaTuBHON KyJIbTYpPbI

3. OrTHoOmEHHS C MEHEIKMEHTOM OpraHM3alMi: OIPEJCJIICHUE KOPHIOPAaTUBHOW  MMCCHH,
OpraHU3alOHHON MIEHTUYHOCTH, UHANBUIYAIbHOCTH.

4. BHyTpUKOpIIOpAaTHBHbIE KOMMYHUKALIMU: OCHOBHBIE (DYHKIMU W MpueMbl (popmupoBanus. JJokrpuHa
«4EJI0OBEYECKUX OTHOILCHUI».

5. Kanansl pacnpoctpanenusi MHGOpMaIMM BHYTPU OpTaHU3alMK (JIMCTKH HOBOCTEH, YIpaBJICHUYECKHE
nyOoJIMKallMK,  ©XKEroAHble  OTYEThl  JUIsl  COTPYAHUKOB, KHUTU-JIETOIIMUCH  CTAHOBJIEHUS U
(YHKIMOHMPOBAHUSL OpPraHU3ALMHU, JOCKHM OOBSBICHUH, BHYTpPEHHEE BHUICO, HUHTPAHET, MpPSIMbIC
KOMMYHHKAIMH ¢ pyKOBOAUTENIAMHU opranuzanuu). HedopmaibHble BHyTpEeHHUE KOMMYHUKAIUH.

6. Koprioparususie CMU: ra3ersl, )KypHalibl, pajgnuo, TEIEBUICHUE, CAT.

7. Team building kak TexHoyiorus kopnopatusaoro PR.

8. KopniopatuBHble npa3aHuku kak PR-TexHonorus: xapakTepucTuka, TUIOJIOTUS, IpaMaTyprusi. DTaribl
MOJIrOTOBKU U MPOBEICHUS KOPIIOPATUBHOI'O MPa3AHUKA.

9. Investor Relations: PR-crpateruu, 3tambl pabOThl, MHCTPYMEHTHI (PUHAHCOBBIX KOMMYHHUKAIHIA
opranu3aii. OCHOBHBIE 3JIEMEHTBHI NMPOrpaMMbl KOMMYHHKAIMi ¢ (MHAHCOBON OOIIECTBEHHOCTBIO:
EJIN, CTPATErus JOCTIDKEHHSI KOMMYHUKAINH, KaleHIaph (GUHAHCOBBIX KOMMYHHKAITHA.

10. MHcTpyMeHThl (PMHAHCOBBIX KOMMYHHUKAIMM KOpPIOpalUU: TOAOBBIE OTYETHI, rOJOBOE COOpaHue
aKIIMOHEPOB, CHEIMATH3UPOBAHHBIC CPEICTBA (PUHAHCOBBIX KOMMYHUKAIUH (OpOLIIOPHI, BUACOOTUYETHI U
ap.)

11. OtHOmeHuss ¢ mMOTpeOUTENIMH Kak Tpynmoi oOmecTBeHHOCTH. (OcoOEHHOCTH — KJIMEHT-
OpMEHTUpPOBaHHOro nonxoxa. I[lupamuna 3agay u ocHoBHble 3Tanbl CRM. AHamu3 mnepBUYHBIX
MoTHBalMi kineHTa. Ctpateruu GopMHUPOBAHUS JOSIIBHOCTH.

12. Cogpepxanue paboThl MO Ha@XKHWBAaHUIO CBs3ell ¢ morpeduTensimu: paboTa C MPETEH3UAMHU U
peKIaMaInysiMi, pa3padoTKa METOJIUK OHEHKH YCIyr W MPOAYKTOB, pa3pabOTKa MPOrpaMM pealn3ainuu
noTpeOHOCTeH MoKymnaTeneil U yBeauueHus NpoJax, pa3paboTka MporpamMm Mo oreHke 3((eKTUBHOCTH
paboTHI KOMIIAHHUH C TIOTPEOUTENSIMU M HEKOTOPBIE .

13. B3aumopaeiictBue Gpupmbl ¢ TOTPeOUTENECKUMH OOLIIECTBAMU M KOHTPOJIUPYIOIUMH OpraHU3alusIMU.
14. ITapTHEpHI M KOHKYPEHTBI OPraHU3aIMK KaK TPYIIbI 00IIeCTBEHHOCTH.

15. OcoOeHHOCTH KOMMYHHUKALlMM Ha MPOMBILIUIEHHOM pbIHKE. YIpaBjeHHE OTHOLICHUSAMHU ¢ Ou3Hec-
naptHepamu. Kpocc-MapkeTHHr.

16. PR-pabota ¢ koHKypeHTaMu. B3anuMHoe yyacTHe B ClieUaIbHBIX aKIUsIX NapTHEPOB U KOHKYPEHTOB.
KonkypenTtHas pa3Beaka. CTtparareMbl KOHKYpEHTHOU 60pbObl. [IpreMbl OTCTPOMKN OT KOHKYPEHTOB.

17. B3aumoneiictBue OM3HECa ¢ MECTHBIM cooOiiecTBOM. KoHIenuus conuaabHONH OTBETCTBEHHOCTH
ousHeca. [Ipuembl paboThI CO CTEUKXOIIEPAMH.

18. CoumanpHple MHBECTHMIMH. MHCTpyMEHTHI pealn3anMyM CcoLMaiabHBIX mporpaMM. ComuanpHas
OTYETHOCTb.

19. Ucnonws3zoBanue PR-cpencts mpu GpopMHpOBaHMM MMMJIKA COLMAIBHO OTBETCTBEHHOW KOMIIAHHUU.
KopnoparuBHas conaibHas OTBETCTBEHHOCTh B 3epkaiie CMU.

20. CoumanbHOe MapTHEPCTBO C OOIIECTBEHHBIMHM oOpraHuzanusmu. OTHouIeHuss Ou3Heca C
AKOJIOTMUECKO o001ecTBeHHOCThI0. Pabora ¢ mnpodeccuoHaIbHBIMU COKO3aMH: HH(OPMHUPOBAHUE,
KOMMYHHMKAIMH, Y9aCTUE B COCTaBICHUH KOJUIEKTUBHOI'O JOIOBOPA.

21. TloHATHUSA «CTIOHCOPCTBO», «OJIAarOTBOPUTEIBHOCTBY, «IATPOHAXK» M «MeleHaTcTBO». OCHOBHBIE
MOTHUBBI 0JIATOTBOPHUTENIEH.

22. ®anpnpaitzunr. COOp AEHEKHBIX CPEJCTB HA MECTaX.

23. OtHoueHUsT C BIAacTHBIMH CcTpykTypamu. OcHoBHble ¢yHkimu Government Relations.
NudopmupoBaHre kak OCHOBHOM MeTOJ1 pa0OThl OPraHU3alMH C BIACTHBIMHU CTPYKTYPaMH.

24. Jlo60upoBaHMe: HCTOpHS, pa3IUuue MpPOIEeayphl JOOOMPOBaHUS B pa3HBIX CTpaHax. MexaHH3M
1000MpOBaHUS.



25. CBs3u ¢ OOIIECTBEHHOCTHIO B TOCYJApCTBEHHBIX CTPYKTypax: mMonaenu u ueinn. Ocobennoctu PR-
paboThl Ha ¢enepanbHOM, CyObEKTOM U MECTHOM YpOBHSIX. [IpueMbl B3aUMOJEHCTBUSI C HACEICHHEM,
BBIOOPHBIMU JTOJKHOCTHBIMH JHnamMu, CMMU.

26. CMU xak rpymma oOIIeCTBEHHOCTH: XapaKTePUCTUKH, THUIOJOTUH, GyHKIMA. OCHOBHBIE (hOpMAThI
pabotsl Media Relations. Monuropuar CMU.

27. Ilonsitue PR-Tekcra, knaccudukanuu tekctoB. OcHOBHBIE BUBI PR-TEeKCTOB.

28. Bugsl [TP-meponpustuii no B3aumoseictauto co CMU.

29. Tumnonorust KpU3UCOB M OCHOBHBIC (Da3bl. YIpexaaroliee yrnpapieHue npoodiemMamMu B KpusucHoM PR.
KpusucHslii I1aH 1 KOMaH1a SKCTPEHHOTO PearupoBaHusl.

30. HWudbopmupoBaHue MNpeaKpU3UCHOTO mepuoaa. Kpu3uUCHBIH MEHEIKMEHT M KOMMYHHKAITHUA.
[Toctkpusucueie PR-Texnonoruu.

31. Kpu3ucHBI MEHEIDKMEHT U KOMMYHUKAIUsA. TUNUYHbIC OMIMOKU OpraHU3aliii BO BpeMs KPH3HCOB.
Pabota co ciryxamu.

32. Ouenka 5(@eKTUBHOCTH KaK 3aBepLIAIONINIl 3Tam JAEATEIbHOCTH (aKIHH) B CBA3SIX C
001IecTBeHHOCThI0. OCHOBHBIC HANPABJICHUS! H KOHKPETHBIE MTOKA3aTeNN OLeHKH () (hEeKTUBHOCTH. AyTUT
KaK HHCTPYMEHT OLIeHKH 3()(PEeKTUBHOCTH.

IV. IEPEYEHD JIUTEPATYPBI, HEOBXOJIUMOW JIUISI OCBOEHMS
TV CHUTILIAHBI

5.1. OcHoBHas JuTEpaTypa
1. IemmoBa, C.C. Breaenue B pexitamy u PR : yue6Hoe nocodue : [16+] / C.C. IsiMoBa,
B.C. Marttomikun, B.}O. ®unun ; UactutyT OusHeca u nuzaiina. — Mocksa : MHCTUTYT
busneca u Jluzaitna, 2019. — 130 c. — Pexxum nocrtymna: 1mo noanucke. —
URL: http://biblioclub.ru/index.php?page=book&id=572919 (nara obpamiecHus:
01.09.2020)
2. MummmHa, JI.A. CBsi3u ¢ 001IeCTBEHHOCTRIO: mmmapraika : [16+] / JLA. MummuHa ;
Hayunas xkaura. — 2-¢ n3a. — Capatos : Hayunas kaura, 2020. — 32 c. : Ta61. — Pexxum
nocryma: o noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=578510
(mara oopamenus: 01.09.2020)

5.2. lonoJiHUTEJIbHAS JINTEPATYPA
1. Kucenés, A.I'. Teopus u npakTuka MaccoBoit nHpopmanuu: oomectso - CMU - BnacTh
/ A.TI'. Kucenés. — Mocksa : FOuuTH, 2015. — 431 c. — Pexxum gocTyma: mo moJmnucke. —
URL: http://biblioclub.ru/index.php?page=book&id=436719 (nara obpareHus:
01.09.2020)
2. Macnosa, B.M. Cdepa PR B mapkeTunre : yaeoHoe nocobue / B.M. Macnosa,
N.M. Cunsiea, B.B. CunsieB. — Mocksa : FOuutn, 2015. — 384 ¢. — Pexxum goctymna: mo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=114502 (nara
obpamenus: 01.09.2020)
3. Konpgakosa, FO.B. PR-texHonoruu. Apt-niuap : yuebnoe nocooue / F0.B. Konmakona ;
YpanbCKuil TOCYIapCTBEHHBIN apXUTEKTYPHO-XYI0)KECTBEHHBIN YHUBEPCUTET
(YpI'AXY). — EkatepunOypr : ApxutektoH, 2016. — 95 c. — Pexxum gocrtymna: nmo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=455455 (nara
obpamenus: 01.09.2020)
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http://biblioclub.ru/index.php?page=book&id=455455

4. Mannens, b.P. CoBpeMeHHas ICUXO0JIOTHsI MaCCOBBIX KOMMYHUKALIMI: HCTOPUS,
teopus, mpobnematuka / b.P. Mannens. — U3n. 2-e, ctep. — Mockga ; bepnun : lupekt-
Menua, 2019. — 438 c. : wi., Taba. — Pexxum goctyma: mo mojamucke. —

URL.: http://biblioclub.ru/index.php?page=book&id=443847 (nara oOpaIicHus:
01.09.2020)
5. Mapycesa, 11.B. KommyHuKaImoHHBIN MEHEPKMEHT B BOITPOCaX U OTBETAX:
(moaroroBka K sk3aMeny) / U.B. MapyceBa. — Mocksa ; bepaun : lupexkr-Menua, 2014. —
214 c. : puc., cxem., Tabn. — PexuM goctyna: mo noJnucke. —
URL: http://biblioclub.ru/index.php?page=book&id=256547 (nara oOpamieHus:
01.09.2020)

V. IIEPEYEHb PECYPCOB HH®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOMN CETU «MHTEPHET», HEOBXOJUMBIX

JUISI OCBOEHMS TUCIHUATIIMHBI

Ne
1101

CcbliIKka Ha
uHGopMaANOHHBII pecypc

HaumenoBanmne pa3padoTku
B JJIEKTPOHHOI (popMme

HoctynHocTh

http://www.advertology.ru

TemaTnueckuit mopran
«AJIBEPTOJIOKU — HAYKa O
peKIaMe», MOCBALICHHBIN B
IIEPBYIO OYEpEb PEKIame, a
TaKXe MapkeTuHry u PR.
Crarbu JOCTYIHBI BCEM
IIOCETUTEISIM U, 10
IIPEUMYILECTBY, KaCAKOTCS
ITPAKTHYECKHUX BOIPOCOB.

CBoOOIHBIHM JOCTYM

http://www.marketer.ru

Caiit «Mapxkerep» — moadopka
MH(OPMAILIMOHHBIX U
AHATUTUICCKUX MATEPHUAJIOB 110
BOIIPOCaM peKJIaMbl U
MapkeTuHra B MlHTepHere.
Cognepxut Oonee 2 ThicAY
crareil. Takxe Ha caiite

(GYHKIMOHUPYIOT (OPYMBI.

CB0OOIHBIH J0CTYN

https://www.sostav.ru

IToprai o pexiame,
MapkeTuHre, OuszHece u PR

CB0OOIHBIH J0CTYT

V1. COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI IAHHBIX
N UHOOPMAIINOHHBIE CITIPABOYHBIE CUCTEMBI

http://www.biblioclub.ru

DIIeKTPOHHO-OMOIMOTEUHAS
cuctema (ObC)
YHuBepcurerckast OnOIMoTeKa
OHJIaNH

Perucrparnus uepes 11060it
YHUBEPCUTETCKHI
KOMIIBIOTEP.

B nanpreimem
IIPEIOCTABIISAETCS
HEOrpaHWYEHHBIN
VHIVBUAYAJIBHBIN TOCTYI



http://biblioclub.ru/index.php?page=book&id=443847
http://biblioclub.ru/index.php?page=book&id=256547
http://www.advertology.ru/
http://www.marketer.ru/
http://www.biblioclub.ru/

H3 J1000# TOYKH, B
KOTOPOU UMeeTCs JOCTYII K
cetu UHTEepHET

www.garant.ru o .
2. WHdopManinoHHO-TIPaBOBOM mopTa CB0OOAHBIH JOCTYI

Poccuiickuii nunhopmMaioHHbIIH
3. | wwwe.elibrary.ru HopTan B 00J1aCTH HAayKH, TeXHOJIOTHH, | CBOOOIHBIN AOCTYII
MEIMIUHBI 1 00pa3oBaHus

Pocculickas KOMIIBIOTEpHAs
CIPaBOYHO-IIPABOBAs CUCTEMA

4. | www.consultant.ru CBOOOIHBII JOCTYII

VII. JUOEH3UMOHHOE U1 CBOBO/IHO PACITPOCTPAHAEMOE
INPOI'PAMMHOE OBECIIEYHEHUME

[Ipu peannzanuu y4eOHON AUCHUIUIMHBI IPUMEHSAETCS CIEAYIOUIEe JTUIEH3MOHHOE
1 CBOOOJIHO pacipoCTpaHsIeMoe NporpaMMHoOe oOecrieueHue:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

ViIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEACTBA OBYYEHMUSI,
HEOBXO/IUMBIE JJ151 OCYHECTBJIEHUSA OBPA30BATEJIBHOI'O
NPOLECCA 11O AUCIUIIJIMHE

VYyebHple  3aHATHS ~ NOPOBOASTCS B AyJAUTOPUHM,  YKOMILIEKTOBAaHHOM
CHeIUaIn3upoBaHHOM MeOenpl0, B TOM YHCIE CTAallMOHAPHBIMU TEXHUYECKUMU
cpenctBamMu o0yudeHus (MMPOEKTOpP, IKPaH, KOMIBIOTED).

CamocTtosiTenbHas padoTa MPOBOJIUTCS B KaOMHETaX, OCHAIICHHBIX KOMIIBIOTEPHOM
TEXHUKOUN ¢ BO3MOXKHOCTBIO MOJKIIIOUEHUS K ceTH «HTepHeT» u obecrnieueHue 10CTyna B
AIIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA.



http://www.garant.ru/
http://www.elibrary.ru/
http://www.consultant.ru/

