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1. TACIIOPT IPOI'PAMMBI YYEBHOM JJUCIHUILINHBI
OI1.01 MeHea:KMeHT ¥ ynpaBJjieHHe IIEPCOHAJIOM B TOCTHHHUYHOM CepBHCe

1.1. O01acTh NpUMEHEHHUS MPOrPAMMBbI
PabGouas mporpamma y4eOHON AMCHUILIUHBI

SIBISICTCS 4aCTbIO OCHOBHOM

obOpazoBarenbHol mporpammbl B cooTBercTBUU ¢ DPI'OC CIIO mo cneuuanbHOCTH
43.02.14 T'ocTuHUYHOE ZIETIO.

1.2. MecTO0 AUCHUILINHBI

o0pa3oBaTe/ibHOM MPOrPaMMBbI:

Vyebnas mgucoummaa OI1.02

«OCHOBBEI

B CTPYKType OCHOBHOH MNpo(ecCHOHATLHOU

MAapKCTHHIa TOCTHHHUYHBIX YCJIYyI

npcaCTaBJICHA B HpO(I)eCCI/IOHaJIBHOM TUKIIC 06H_Ier0(I)eCCI/IOHaJIBHBIX JUCHUITINH.

1.3. Heau 1 3aga4yM AMCUMILVIMHBI — TPeOOBaHUS K pe3yibTaTaM OCBOCHUS
COJIePKAHUSA TN CIUTIINHbBI
[Tporiecc m3ydeHus MUCIMIUIMHBI HAIIpaBjieH Ha (OPMHUPOBAHUE DJIEMEHTOB
ciaenyromux komneteHuud B cootBerctBuu ¢ ®I'OC CIIO u OIIOIT CIIO mo
JTAHHOMY HaMpPaBJICHUIO TTOJATOTOBKH (CIEIUATBLHOCTH):

Kon
IIK, OK

yMETh

3HATh

OK 01

pacno3HaBaTh mnpobiemy B
npo()eCCUOHATLHOM ~ KOHTEKCTE U
aHAJIM3UPOBATH €€; ONPEICIATh JTAIbI
pelleHuUs 3314,

COCTABHUTb IaH JCUCTBUS;
OIIPEICITUTH HEOOXOMMBIE PECYPCHI,

QITOPUTMBI  BBIIONHEHHs  pabor B
MpoQeCCHOHANBHON W CMEXKHBIX 00JacTsX;
METOABI PabOTBl B TNPO(ECCHOHATBHONH |
CMEXKHBIX cepax; CTPyKTypy IUIaHa IJist
pemeHus ~ 3a7ad;  MOPSAOK  OLEHKH
pe3yIbTaToB pemeHus 3amaq
poQeCCHOHATBHON JeSITeTHbHOCTH.

OK 3

BBICTPanuBaTh TPACKTOPHH
npo(eCCHOHANBHOTO ¥ JIMYHOCTHOTO
pa3BUTHSA

BO3MOXHBIE TPaeKTOPUHU
po(hecCHOHATLHOTO pa3BHTHUS u
camM000pa3oBaHUS

OK 4

OpraHM30BbIBaTh PabOTy KOJIJIEKTHBA
U KOMaHIbl, B3aUMOJEHUCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM,
KIIUEHTAMH

IICHUXOJIOTHUA KOJIJICKTHUBA,

MK 1.1.

IJIaHUPOBATH MOTPEOHOCTh B
MaTepUajJbHBIX pecypcax U IepcoHae
CIIy’)k0O  TOCTHHHUIIBI;  ONPEHCISATH
YUCIEHHOCTh M (DyHKIMOHAJbHbIC
0053aHHOCTH COTPYAHUKOB
TOCTHHHUIIBI

METOBI TUIAHUPOBAHUS Tpyna pabOTHUKOB
CITy>KOBI (TIprieMa W pa3MEIeHHs, TUTaHus,
00CITy’)KUBaHHS M SKCIUTyaTallil HOMEPHOTO
donma); METOTUK onpeeneHus
MOTpEeOHOCTEH  CIyKOBl  mpuemMa |
pa3MellIeHHsT B MaTepHANBHBIX pecypcax U
nepcoHale;




IK 3.1.

OLICHUBATH " IUIAHUPOBATH
NOTPEOHOCTh CIYy’)KO TOCTHHHIBI B
MaTepHaIbHbBIX pecypcax 17§
NIepCOHANE; ONPEACIATh YNCICHHOCTD
pabOTHHKOB, 3aHATHIX
00CIy)KUBaHUEM MPOKHBAIOIINX
rocrei, B COOTBETCTBHU
YCTaHOBJICHHBIMH HOPMaTHBaMH,

CTPYKTYpPY CIyX)0 TOCTHUHWIIBI; METOIMKY
ompeeNicHUs]  MOTpeOHOCTEeH  CITYKOBI
00CTyXKMBaHUS U SKCIUTyaTaIl[ii HOMEPHOTO
doHIma B MaTepUANbHBIX pecypcax H
TIepCoHaJe;

[IK 4.1.

OLICHUBATh u IUIAHUPOBATh
NOTPEOHOCTh CIY’KO TOCTHUHHIBI B
MaTepuagIbHbIX pecypcax "
HIepCOHAJIE; IUIAaHUPOBATh u
IPOTHO3UPOBATH;

CTPYKTYpa M MECTO pa3IMYHBIX CIyX0 B
cucTeMe yIIpaBJICHHS TOCTUHHYHBIM
NpPEANpPUSATHEM, B3aHUMOCBSA3b C JPYTHMHU
HOApa3IeICHUAMH TOCTUHHUIIBI;
(yHKITMOHATIbHBIE 00S3aHHOCTH
COTPYJJHUKOB CITy>KOBI;

IK 1.2.

IPOBOJUTH TPEHUHTH u
HPOU3BOJICTBEHHBIH MHCTPYKTaX
pabOTHUKOB  pa3TUYHBIX city 0
TOCTUHHUIIBI; BBICTPAMBAaTh CHCTEMY
CTHUMYJIUPOBAHUS ¥ JUCIMIUTMHAPHOU
OTBETCTBEHHOCTH pabOTHHKOB
CITy’)KOBI; OPTraHW30BBIBATH TPOLECC
paboTHI CITyKOBI;

npaBWia TOBEAEHHS B  KOH(MIMKTHBIX
CUTyallUsiX, BO3HMKAIOIIMX B TIpolecce
(YHKIIMOHUPOBAHUS TOCTUHHIIBI
(xoH(pIUKTHBIC MEXIY
COTPYJIHUKAMHU TOCTUHHIIB, MEX Ty
COTPYJHUKAMH TOCTUHHMIBI U TOCTSIMH,
MEXIy COTPYOHHKAMH TOCTHHHIBI U
JICTTIOBBIMH napTHepamMu TOCTHHUIIBI,
MOCTABIIMKAMU M TIOJPSIINKAMH).

CUTyallun

IK 3.2.

OpPraHu30BLIBATH BBIIIOJIHCHHUC u
KOHTPOJINPOBATH coOronenre
CTaHOApPTOB Ka4dy€CTBa OKa3bIBACMbIX
yciayr COTpyAHHUKaMHU Pa3INYHbIX
CJ'Iy>K6 TOCTHHHIIBI, pacCUnNThIBATh
HOPMAaTHUBBI paOOTHI TOPHIUYHBIX;

KaJpOBBIi  COCTAB  pa3lUYHBIX  CIYXKO
TOCTHHHIIBI, ero (GyHKIMOHAIBHBIC
00513aHHOCTH; TpeOOBaHUA K
00CITy>KHBAOIIEMy TIEPCOHAIY;

[IK 4.2.

MPOBOJIUTE  OOydYeHWe, TepcoHaIa
Pa3ITUYHBIX CITY>KO TOCTHHHIIBI

METOJIUKY TPOBEJICHUS TPCHUHIOB
nepcoHana

IS

IIK 1.3.

KOHTPOJIMPOBATh PabOTy COTPYIHUKOB
Pa3JIMYHBIX CIYkKO rOCTHHUIIBI

KpUTEpUM W TOKa3aTead  KadecTBa
o0CIIy’)KMBaHMS B Pas3JIMYHBIX CIyx0ax
TOCTHHUIIBI; OCHOBHBIE U JIOTIOJHUTEJIbHbIE
YCIIYTH, IPEAO0CTaBIsieMble TOCTUHHUIICH;

[IK 2.3.

KOHTPOJIMPOBAThH
COTPpYAHHUKaAMHU CTaHAAapTOB
O6CJ'Iy)KI/IBaHI/I}I 44 PEriiaMeHTOB
Ppa3JInYHbIX CJ'Iy}K6 IrOCTHHHUIIBI

BBIIIOJIHCHHEC

KpUTCpnun nu moKasaTcJin Ka4ycCTBa
06CJ'Iy>KI/IBaHI/IH; METOJAbI OLNCHKHM KadeCTBa
npeaOCTaBJIICHHBIX YCIYT

IIK 3.3.

KOHTPOJIUPOBATH BBINOJIHEHUE
COTpYJTHUKAMHU CTaH/IapTOB
00CTyKUBaHHS u pernamMeHToB
Pa3IMYHBIX ciryx0 TOCTHHUIIBL,
KOHTPOJIUPOBAThH COCTOSIHHE
HOMEPHOTO ¢donna, BEJCHHE
JOKYMEHTallul  CIyXObl,  paboTy
00CITy’)KMBAIOIIIETO  TEpCOoHaNa IO
COONIIOJIEHNIO TEXHUKH O€30MacHOCTH
Ha paboueM MecTe, OKa3aHWI0 NepBOM
MIOMOIIHA u JIEUCTBHH B
SKCTPEMAIILHON CUTYaIINH;

NPUHLUIBL  B3aUMOJCHCTBUS C  JIPYTUMHU
ciyx0aMH OTeNsl; CEpBUCHBIC CTaHIAPTHI
housekeeping (crangapTel 00CTyKUBaHUS U
peryIaMeHTBl  CIIy’)KObI  OOCIYy)XMBaHUS U
IKCILTyaTallu HOMEPHOTO ¢donna);
KPUTEpUM W TIOKa3aTeld  KadecTBa
00CITyXKHBaHWS,




IIK 4.3. | oueHnBath 3PPEKTUBHOCTE PAaOOTHI | KPUTEPUH u METO/bI OLICHKH
CITy’)kObI  OpOHHpOBAaHUS H TPOJAXK; | 3H(HEKTUBHOCTH pPAaOOTHI COTPYIHHUKOB U
ONpEAETsTh 3¢ PEKTUBHOCTD | CIyKOBI OPOHUPOBAHHUS U TIPOIAK;

MEpOTIPUATHH 10 CTHMYJIUPOBAHUIO
cObITa  TOCTHHHYHOTO  MPOAYKTA;
pa3pabaTbiBaTh ¥ NPEIOCTABIATH

IPEUTOKEHHUS (Y HOBBIIICHHUIO
3¢ PEeKTHBHOCTH COBITA TOCTHHUYHOTO
IPOJIYKTa,

1.5. PexomeHayemoe KOJIH4YECTBO YacOB HAa OCBOEHHMEe IPOrPaMMBbI

AUCHMILIMHBI:

MaKCHMMAJILHOM yueOHOI Harpy3ku oOydaromerocs 42 yaca, B TOM YHUCIIE:
00s13aTeNbHON ayIUTOPHON y4eOHOM Harpy3Kku oOydaromerocst 36 4yacos;
CaMOCTOSITENIbHOM paboThl 0Oyyaromierocs 4 yaca;

KOHCYJIbTaIus 2 yaca.

2. CTPYKTYPA U COJIEP)KAHUE YUYEBHOM JUCIUILIUHBI

2.1. O0beM y4eOHOM NMCHUIIMHBI U BHAbI y4eOHOoii padoThl

Bun yyeoHoit paGoTsl O0beM yacoB
MaxkcumasnbHas yuyeOHasi Harpy3ka (Bcero) 42
Obs13aTesibHasi ayAUTOPHAs yueOHasi Harpy3Ka (Bcero) 36
B TOM YHCJIE:
JICKLIMOHHBIE 3aHITHS 24
n1abopaTopHbIC 3aHATHS -
IIPAKTUYECKNE 3aHATUS 12

B TOM YHCIIC TIPaKTUIECKasi TOATrOTOBKA -
KypcoBasi paboTta (TIPOEKT) (eciu npedycmompeHo) -
CamocTosiTe/ibHasi padoTa 00yuamoerocs (Bcero) 4
B TOM YHCJIC:

caMOCTOsITeNIbHAs paboTa HaJ KypcoBOW paboOTO# (ITPOEKTOM) -
(eciu npedycmompeno)
Pegepamvl, domawnss paboma 4
Kouncynomayuu 2
IIpomesicymounas ammecmayust 6 hopme: IK3AMeH




2.2. TemaTn4yeckui 1jiaH u coaepxkanue yaeoHou nucuumianibl OI1.02 «OcHOBBI MAPKETHHIA TOCTUHUYHBIX YCJIYI»

HanMenoBaHue pa3nesioB
U TeM

Conep:xaHue y4eOHOro MaTepuaJja U (pOpMbI OPraHu3aUuM 1eATeJTbHOCTH
00y4YarOIMuxcs

O0BeM yacoB

YpoBennb
yCBOeHHUs

1

2

w9

Tema 1
BBenenne B
MAPKETHHI TOCTHHHYHBIX

YCJIYT.

Conep:xaHue y4eOHOro MaTepuaja

1. IlpeameTt qucuumuHbl «MapKeTHHT TOCTUHUYHBIX yciayr». CyIHOCTh
MmapkeTuHra. OcHOBHBIE onpezeneHus. Llenu u 3a1a4n MapKeTuHra.
MeTopmonorust MapKeTHHTA: IPUHIUIIGI, (PYHKIIMH, CPEICTBA MAPKETHHTA.

2 MapkeTHUHroBas A€STeIbHOCTh B TOCTHHUYHOM NPEANPUATHH: LENH, 3a0a4u.
QOyHKIMOHNPOBAHUE CITY’KOBI MAPKETHHTA B TOCTUHHIIE: 1eJH, (DYHKIIHH,
CTPYKTypa nojpasaenieHus. B3anMocBs3b Ciry:kObl MApKETHHTA ¢ PYKOBOACTBOM
U IPYTUMH CTPYKTYPHBIMU HOAPA3ACICHUSIMMU.

3. O0BEKTHI MAPKETUHTOBOM NEATEILHOCTH: TOTPEOHOCTD, HYX/1a, CIIPOC,
ToBap, peIHOK. [ToTpeGHOCTH, yI0BIETBOpsEMBIE B cpepe FTOCTUHUYHOTO
6usHeca. Buapl cipoca, X KpaTKas XapakTepucTHka. MapKeTHHIOBbIE
MEpOIPHSTHUS, IPOBOAUMBIE TOCTUHUYHBIM IPEATIPUITUEM, TP PASTUUHBIX
COCTOSIHUSIX CIPOCa.

4. Oxpy>xatoliast cpefja FOCTHHUYHOTO MPEIIPUATHS: MAaKpo- U MUKPOCpEa,
(akTopsl, POPMUPYIOIINE OKPYKAIOILYIO CPely MPEANPUSITHS.

TemaTnka NPAKTHYECKUX 3aHATHI

1. IlpakTuyeckasi padora — «/3y4eHue u aHau3 crpoca noTpeduTenel Ha
YCIYT'Y TOCTENPUUMCTBAY.

2. llpakTuyeckan padora — «3yueHune 3aBUCUMOCTH 00bEMa MTPOJIAXK
TOCTMHUYHBIX YCIIYT OT Pa3IHyHbIX (DAaKTOPOB BHEIIHE U BHYTPEHHEH Cpeibl»;

2,3

Tema 2

Conepxanue yueGHOro MmaTepuasa




PeiHokx
TOCTUHUYHBIX YCJYT.

1. PriHOYHBIE KOHLENIIMY MAPKETUHTA U UX IPUMEHEHHUE NPEIIPUITUEM
rocTenpUUMCTBA. [IpON3BOACTBEHHASI KOHIIETIIVS, TOBAPHAs KOHIICTIIIHS,
cOBITOBAs! KOHIICTILIUS, IIOTPEOUTENBCKAs (PHIHOYHAS) KOHISTIIINS,
MHTETPUPOBAHHBI MAapKETHUHT, CTPATErHYECKIi MapKETHHT, 0OIIeCTBEHHBII
(counanbHO-3TUYHBIN) MAPKETHHT .

2. PeIHOK: IOHATUC, BU/IbI, IPU3HAKHU, KJ'IaCCI/I(I)I/IKaLII/I}I. OrneHka KOHBIOHKTYPbI
PBIHKA. OcHoBHbBIE PBIHOYHBIC ITOKA3aTCIIN: éMKOCTB, A0JI pbIHKA.
Oco0OeHHOCTH. U INEPCICKTUB Pa3BUTHUS PbIHKA TOCTUHUYHBIX YCJIYT.

3. CerMmenTaius PBbIHKA TOCTUHUYHBIX YCJIYT, IOHATUC U 3HAYCHUC. HpI/ISHaKI/I nu
KPUTCPUU CCTMCHTALIUH. Poinounas Humra. BbI60p OEJICBbIX CCTMCHTOB JJIA
npeanpusaATusaA roOCTUHUYIHOI'O XO035HCTBA.

4. CtpaTternu oxBara IIeJI€BOTO phIHKA: Henu(pGepeHIIMPOBAHHbIH,
i epeHnrpoBaHHbIN, KOHIEHTPUPOBAHHBIN MAapKETHHT.

TeMaTuka NPaKTHYECKHUX 3aAHATHI

1. IIpakTHueckas padora — «OnpeneneHne eIeBOro CerMeHTa noTpeduTenen
TOCTUHUYHBIX yCIIyT».

2. [IpakTHyeckas pad6ora — «PeIHOYHBIE KOHUENIIMA MAPKETHUHIA U X
NPUMEHEHHUE PEAIPUITUEM TOCTEIIPUUMCTBaY. Pellienne cCuTyaoHHBIX
3a1a4, KSHCOB.

Tema 3. CocTaBasronime
KOMILIEKCA MAPKETHHTIA.

Conep:xanue y4eOHOro MaTepuaja

1. IToHATHS KOMIUIEKCa MAPKETHHTA, €r0 0a30BBIC DJIICMEHTHI: TOBAp, IicHa,
KaHaJbI cObITa, pojiBuxenue (4P, 5P, 7P).

2. l'ocTHHUYHBIN MPOIYKT: XapaKTepHbIE 0OCOOCHHOCTH. JKN3HEHHBIH ITUKIT
TOCTUHUYHOTO MPpOoayKTa. POPMHPOBAHNE KOMIUIEKCHOI'O TOCTUHUYHOTO
MIPOYKTa, TOBAPHBINA aCCOPTHUMEHT, TOBapHAasl HOMEHKIIATYpA.
JlonoHUTENbHBIE YCIYTH U UX BIUSHUE HA (YOPMUPOBaHHE TIOTPEOUTEIbCKOM
IIEHHOCTH TOCTHHUYHOIO MPOAYKTA.




3. llena B koMIIJIeKCe MApKETHHTAa TOCTUHUYHOTO TIPEATIPHUSATHS: TIOHATHE U
CYIIHOCTb LIEHBI. 3aBHCUMOCTh IIEHBI OT cripoca. OCHOBHBIEC BU/IBI IIEHOBOI
ctpaterun. OcoOEHHOCTH IIeHO0OPa30BaHKs B TOCTHHUYHOM OHM3HECE: BUJIBI
Tapu(HBIX IUTAHOB M TAPUPHOHN MOTUTHKA TOCTUHUYHOTO MpenpusTis. Berioop
METOJIOB IICHOOOPAa30BaAHMSL.

4. Opranmzanus ToBapoaBrxkenus. Kananbl pactipenenenus (cObITa)
TOCTHHUYHBIX yciryr. OyHKImu kananoB cObiTa. Kiaccudukarms kaHanoB
TOBapOABM)KEHHUS B 3aBUCUMOCTH OT COCTABIIAIOIIMX UX YPOBHEU. THIIbI
HOCPEJHHUKOB.

5. ITpoBMkEHHE KaK COCTABIISIONIEE KOMIUIEKCA MapKETUHTa. MeTobI
(hopMHUPOBaHUS CITPOCa U CTUMYJIUPOBAHUS COBITA B KOMITJIEKCE MAPKETHHTA
(®OCCTHC): noHATHE, €r0 COCTABHBIC YaCTH U CPEJICTRA.

TemaTnka NPAKTHYECKUX 3aHATHI

1. IpakTuyeckas padora — «Pa3paboTka MPaKTHYECKNX PEKOMEHIANHN 110
(hOpMHPOBAHUIO CIIPOCA ¥ CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOI'O MPOYKTa
JUIsl pa3IM4HBIX 1IEJIEBBIX CETMEHTOBY.

Tema 4
KoMmyHnnkanmnonnasi
MOJUTUKA TOCTUHHYHOT O
npeAnpuATHSA

Conep:xaHue y4eOHOro MaTepuaja

1. Ienm u cpencTBa MAapKETHHTOBBIX KOMMYHHUKAIIHIA: peKIama,
CTUMYJIpOBaHue cObITa, mponaranaa. OcodbenHoct GpopMupoBaHms
KOMMYHHKAIIMOHHOM MOJIMTUKY FTOCTUHUYHBIX MPEANPUATHI. XapaKkTepucTHKa
OCHOBHBIX COBPEMEHHBIX CPEJICTB NIPOABHKEHUS: BEICTABOYHAS! JESTEIbHOCTD,
peknama B CMMU, snektponnsie TexHonoruu (UHTEpHET, MyJIbTUME TN HBIE
cpenctia, E-mail mapketunr).

2. PexiiamMa rocTUHUYHBIX IPEANPUATUH, €€ POJIb U 3HaYCHUE, (PYHKIIH, BUJIBL.
O3HaKOMJIEHHE C KPUTEPHSIMHU BBIOOpA CPEJICTB PEKJIAMBbl IPEANIPUITUIMU
TOCTMHUYHOTO X03gicTBa. OpraHu3anus peKjJaMHOW KaMIIaHUU TOCTUHUYHOTO
npeanpuaTus. Bei6op BUIOB U HOCUTENEN pEeKIaMBbl.

3. Db deKTUBHOCTD peKIaMbl pa3Iu4HbIX BUIOB. DakTOpPHI, BIMSIOIINE HA
3 peKkTUBHOCTD pexinambl. PekiaaMHblil Oro/pkeT. M3yueHne MeTo10B OLEHKH
3¢ (HEeKTHBHOCTHU PEKIIAMBI.

4. CTI/IMyJ'II/IPOBaHI/IC cOBbITa TOCTHHUYHOTO IMPOAYKTa; BU/Ibl, HA3HAYCHUC.




Onenka 3¢ GEeKTUBHOCTH CPEJCTB CTUMYIUpOBaHus. OpraHu3ars
CTHUMYJUPOBAHHUS TPOIaXK HOMEPHOTO (POH/IA M JOTIOTHUTEIBHBIX YCIIyT
TOCTHHUIIBL.

5 PR - «ITabnuk puneima3y: noHsATHE, HA3HAYSHHUE, BUIBI MEPOTIPUATHH.
OUPMEHHBIM CTHIIb TOCTHHUYHOTO IPEINPUATHSA: IOHATHE, COCTABIISIONINE
QJIEMEHTBHI, TyTH (OPMUPOBAHMUSL.

TemaTnka NPaAKTHYECKUX 3aHATHI

1. IpakTyeckas padora — «Pa3paboTka pexiIaMHOTO OOpaIIeHus: CIOTraHa,
JIOTOTHIIAa, OCHOBHOTO TEKCTa, TOBAPHOTO 3HAKA, TOPTOBOM MapKm».

Tema 5
MeTomoJjiorn4eckKmne
OCHOBBI MAPKETHHT OBbIX
HccJIe0BaHMil.

Conep:xaHue y4eOHOro MaTepuaja

1. CymHocTh, cofepKaHne U OCHOBHBIE HAITPABICHUS MAPKETUHTOBBIX
rcciienoBanuil. [lpakTuka MapKeTUHTOBBIX UCCIIEIOBAHUN B IEATEIBHOCTH
npeanpuaTuii chepsl roctenpuuMcTBa. Llenu u 3agaun, 00BEKTHI
HCCJICIOBAHNUS.

2. OCHOBHBIE IPUHIIUIIBI OPTAHU3AIMHA MAaPKETHHTOBOTO UCCIIEOBAHUS. (ITAIIbI
uccienoanus). Buasl nadopmanmu. Mcrounnku c6opa uHGoOpmanum.

3. [ToneBbic u kKaOWHETHBIE HcclieaoBaHus. ONpPoc Kak OCHOBHOW MeToJ| cOopa
uadopmarun. Crieruduka MpoBeAeHUs ONMPOCOB M HHTEPBBIO B cepe
roctenpunMcTBa. Kiaccuukamnus onpocos 10 1eiu, TUITy ONpaliiBacMbIX,
4acTOTE MPOBEJICHUS

4 . Metonbl npoBeieHus orpoca. Berbopka: moHsTHe, METOIbI U IIPOOIIEMBI
(hopmupoBaHus.

5. AHketHas gopma cOopa MapKEeTUHIOBOM MH(POPMALIUY: TOHITUE U
COCTaBHBIC YaCTH aHKETHI. JTAlbl MPOBEACHUS aHKeTHpoBaHM. [lopsimok
COCTaBJICHHsI aHKET. BB BOITPOCOB aHKETHI 110 COJIEPIKAHHIO, CYTH MPOOIEMBI,
10 (opMe coJiepKaHMs U NPeICTaBICHUSL.

6. MccnenoBanne moTpeOUTENeH YCIyT TOCTEIPUAMCTBA U X
MOTPEOUTENHCKOTO MOBecHMS. HeoO0XomuMoCTh N3ydeHus: TOTPEOUTEIHCKOTO
noseieans. Crnennuka OpraHM30BaHHBIX TOKyNaTeNe Ha PhIHKE YCIIYT.

TeMaTuka NPaKTHYECKUX 3aAHATHI




1. IlpakTuyeckasi padora — «/3y4ueHrne u 0OCBOEHHE METO/I0B IIOMCKA U
aHaJM3a akTyaspHON nH(OopMarmu B cetu MHTEpHETY.

2. [lpakTuyeckas padora — «OTpaboTKa HABBIKOB COCTABIICHHS AHKETY.

Tema 6 Conep:xanue y4eOHOro MaTepuaja
KonkypenrocnocodHocTh | 1. OCHOBHBIE MOHATHS: KOHKYPEHIIMSI, KOHKYPEHTHAs cpefa,
TOCTHHHYHOI0 KOHKYPEHTOCITOCOOHOCTh TOCTUHUYHOTO TPEATPHUITHS M TOCTHHUIHOTO
NpeANPUATHSA npoxaykTa. KimroueBsie (hakTopbl KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO
NPOAYKTa ¥ TOCTUHUYHOW yCIyru. Buabl KOHKYpeHIIMM HA PHIHKE TOCTUHUYHBIX )
YCIIYT.
2. KoHKkypeHTHBIE CTpaTeruu FTOCTUHUYHOTO Npeanpusatus. Kpurepuu oneHku u
METO/bI aHAIN3a KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHS TOCTUHHIHOTO
X0341CTBa. B3anMOCBSI3b KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHOTO MPOAYKTA C
KOT.
TemMaTHKa NPAKTHYECKUX 3aHATHI 2
1. IlpakTuyeckasi padora — «[IpoBeeHNe OIIEHKN KOHKYPEHTOCIIOCOOHOCTH
TOCTMHUYHOTO IIPEINPUATHS U pa3pabOTKa MEPONPHTUH 110 €€ MOBBIILIEHUIOY.
CamocrosiTeibHas padoTa
KoncyabTanus
Bcero: 42 4gaca

Buympu rasicooeo paszoena ykasvisaromcs coomeemcemeyowjue memul. 11o kasxicoou meme onucviéaemcs cooepicauue yyebHo2o mamepuand (8
OUOAKMUYeCcKUx eOUHUYAax), HaUMeHO8aHUus HeoOX00UMbIX 1AOOPAMOPHLIX PAOOM U NPAKMUYECKUX 3aHAMUL (OMOENbHO NO KANCOOMY 8UOY), KOHMPOTIbHbIX
pabom, a makice NPUMEPHA MEMAMUKA CAMOCMOoAmMenbHol pabomul. Eciu npedycmompennl Kypcogvle pabomul (npoexkmul) no OUcCyuniume, OnUCbI8aemcs
npumepuas memamuxa. Ob0vem wacog onpeoensemcs no Kaxcoou nozuyuu cmoadoya 3 (ommeueno 36e300uxou *). Ypoeenwv oceoenusi npocmaesnsemcs

Hanpomue Oudaxmu4eckux eOunuy 8 cmoadye 4 (ommeveno 08yms 36ez0ouxamu **),

JIist XapaKTePUCTUKU YPOBHS OCBOCHUS yUeOHOT0 MaTeprala UCIOIb3YIOTCS CIEAYIONE 0003HAYCHNUS:

1. — 0O3HAKOMUTENbHBIN (Y3HABAHUE paHee U3YUCHHBIX 00BEKTOB, CBOMCTB);

2. — penpOAYKTHBHBIN (BBIMOJHEHUE ACATSIBHOCTH 10 00pasily, HHCTPYKIIMH HIIH MO PYKOBOJCTBOM)

3. — MPOAYKTHUBHBIN (ILITAHUPOBAHUE U CAMOCTOSATEIBHOE BBHITIOJIHEHHE CSITEILHOCTH, PEIICHUE MPOOIEMHBIX 3a/1a4)




3. YCJIOBUSA PEAJIM3ALIUA ITPOI'PAMMBI JIMCIHIUIIJIMHBI

3.1. TpeGoBanuss K MHHMMAJBHOMY MAaTepPHAJbHO-TEXHHYECKOMY
odecrneyeHuI0

Jlns  peanmmzanei  pOTpamMMBbl  YI€OHOW IUCHUIUIMHBI MEHEKMEHT |
yIpaBlieHHE MEPCOHATIOM B TOCTHHUYHOM CEPBHUCE JOIKHBI OBITh MPEyCMOTPEHBI
CJIEAYIOIIKE CIIEeUATIbHBIE TOMEIICHMUS:

ObOopynoBanue y4deOHOro kaOmHera «MeHedKMEHTa W YIPABJIEHHUSA
NEePCOHATIOM»:
- MOCAJI0YHBIC MECTA IO KOJIMYECTBY 00YJarOIIIXCH,
- pabouee MeCTO MperoaaBaTers,
Texnuveckue cpeacrsa 00y4eHus :
- UHTE€paKTUBHAs J0cKa (yueOHas J0oCKa),
- TEXHUYECKHE CPEACTBAMU O0YUCHHUS:
- IEPCOHANIbHBIE KOMITBIOTEPHI,
- MyJIbTUMEINHHOE 000pyI0BaHUE.

34. Hepeqeﬂb HCTOYHHKOB, HE00XO0JUMBIX JJIsI OCBOEHHS JUCIHUILIHHBI.
MeToanveckue MaTepuaJibl.

OCHOBHBIE HCTOYHUKH:

1 baymrapren, JI. B. MapkeTUHr TOCTUHUYHOTO MPEANPUATHSA : Y4EOHUK IS
By30B / JI. B. bBaymrapren. — Mockga : M3natenscTBo FOpaiit, 2023. — 338 ¢. —
(Bricmee oopazopanue). — ISBN 978-5-534-00581-3. — TekcT : 3JIeKTPOHHBIH //
Oo6pa3zoBarenbHas maTdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/511184 (mara obpamenns: 15.06.2022).

I[OHOJ'IHI’ITG.]ILHBIG HCTOYHHUKMU:

1. boxyxk, C. I'. MapkeTuHTOBBIC UCCIIeTOBaHMS : yueOHUK 115 By30B / C. I
boxyk. — 2-e uzn., ucnp. u gon. — Mocksa : MznarensctBo FOpaiit, 2023. —
304 c¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534-08764-2. — Tekcr :
anekTpoHHbIl // OOpa3oBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/510093 (nara obpamenus: 15.06.2022).

HNuTepHeT-pecypebl:

1. http://ruspo.ru/ - Typuctudeckas cucrema

2. http://prootel.ru- XXYPHAJI J1JIA ITPOOECCHUOHAJIOB
IF'OCTUHNUYHOTI'O JEJIA

3. www.rata.ru -  OdummansHeiii  cailt ~ Poccuiickoro  corosa
TYPUHIYCTPUU
4. www.ratanews.ru - ExeiHeBHas  3JNEKTpOHHAs  rasera  Juis

npodeccuoHanoB TypOu3Heca



5.  OOpa3oBaTenbHblE peECypChI

[DneKTpOHHBIH pecypc] /Pexxum JOCTYyTIA: http://vlad-
ezhov.narod.ru/zor/p6aal.html;

6. Nudopmartrka - 1 mHGOPMAITMOHHBIC TEXHOJIOTHH: CAlT JabopaTopun
napopmatukn ~ MHUOO  [DnekrpoHHslidi  pecypc] /Pexxum  mocryma:
http://iit. metodist.ru;

7. NHTepHEeT-yHUBEPCUTET WH(pOPMAIMOHHBIX TEXHOJIOTUI
(MHTYUT.py) [Onexrponnsiit pecypc] /Pexum noctyna: http:// www.intuit.ru;

8. OTKpBITBIE CUCTEMBI: W3JAHUS 1O WH(POPMAIIMOHHBIM TEXHOJIOTHSIM
[DnexTponHblit pecypc] /Pexum goctyna: http://www.osp.ru.

0. http://www.tophotels.ru Begymuii caldlT 00 OTENSIX Ha PYCCKOM SI3bIKE

cetu WHrepHer mno wuHpoOpMaTuke

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA JTNCHUITJIMHBI

Pe3yabTaTsl 00yuyeHust

Kpurepuu oueHku

MeToabl OLIEHKH

IlepeyeHb 3HAHUI, OCBAUBaeMbIX B paMKax
JMCUMILIMHBIL:

3HaHHe 0COOEHHOCTEHM MApKETHUHI'A B
TOCTHUHHUYIHOM JCATCIBHOCTH, €T0 LICIIN 1
MCTOOOJIOIHIO.

OtBeThI HA BOIIPOCHI
Ha 3HaAHHUC U
IIOHUMAaHHC

VYcrHbI# onpoc

OmnpenensiTb 00bEKTH MaPKETHHTOBOM
nesitenibHOCTU. [loTpeOHOCTH, YI0BIETBOPAEMbIC
TOCTUHUYHBIM MPOIYyKTOM, IOHATHE
«TOCTUHUYHBIA IPOIYKT», €T0 Crenu(uieckne
YePTHI

OTBeThI Ha BOMIPOCHI
Ha 3HaHUE U
MMOHUMAaHUE

VYeTHBII onpoc

OmnuceiBath (axTophl, HOpMHUPYIOIIIE
OKPYKaIOIIYIO Cpey MPeIIpUsITHS.

OTBeThI Ha BOMIPOCHI
Ha 3HaHUE U
MMOHUMAaHHE

VYeTHBI onpoc

3HaTh PHIHOYHBIC CTPATETHH MAPKETHHTA U UX
MIPUMEHEHNE MTPEANIPUATAEM FOCTEIPUUMCTBA.

OTBeThI Ha BOMIPOCHI
Ha 3HAHUE U
MMOHMMaHNE

VYeTHBII onpoc

3HATh OCHOBHBIC PHIHOYHBIE TTOKA3ATEIIN:
€MKOCTb, J0JIsI pblHKA. OCOOCHHOCTH Pa3BUTHUS
PBIHKA TOCTUHHYHBIX YCIIYT.

OTBeThI Ha BOMIPOCHI
Ha 3HaHUE U
MMOHMMAaHNE

VYeTHBI onpoc

VKka3sIBaTh 0COOEHHOCTH CEIrMCHTAllMU PbIHKA
TOCTUHHUYHBIX YCJIYT U CTPATCTUU OXBaTa
LEJICBOIO pbIHKA.

OTBeThI Ha BOMIPOCHI
Ha 3HaHUE U
MMOHMMAaHUE

75% mpaBUIIBHBIX
OTBETOB

VYeTHBI onpoc
TectupoBanue no
TeMe

3HaTh ¥ EPEUUCIIATH COCTABIIAIOIINE KOMIUIEKCa
MapKeTUHTa, ero 6a30BbI€ 3JIEMEHTHI
XapakTepHble 0COOCHHOCTH U MPHHLIUIIBI

(b opMHPOBaHUS KOMIUIEKCHOTO TOCTHHUYHOTO
MPOJIYKTA.

OtBeThI HA BOIIPOCHI
Ha 3HaHHUC U
IIOHUMAaHHEC

VYcrHbI# onpoc

Omnpenenstb 0COOCHHOCTH IIEHOOOPa30BaHUS B
TOCTHHUYHOM OHM3HECE: BUIBI TapU(HBIX IUTAHOB
1 Tapu(HOH MOTUTHKA TOCTUHHIHOTO
TPeIPHUITUS

OtBeThI Ha BOIIPOCHI
Ha 3HaAHHUC U
IIOHUMAaHHC

VYcrHbI# onpoc

OuenuBath KaHaJbl pacupezaesieHus (cObiTa)
TOCTUHUYHBIX YCIYT.

OTBeThI Ha BOMIPOCHI
Ha 3HAHUE U

VYeTHBI onpoc
TectupoBaHue no




MOHUMAaHHE
75% mpaBUIIBHBIX
OTBETOB

TEMEC

OnpenensiTb OCHOBHBIE HANIPABIICHUS
MIPOJIBWYKEHHS TOCTUHUYHOTO MTPOTYKTAa:
pexiama, «PR», mepcoHanbHbIE IPOJAXKU U
CpeJCTBa CTUMYJIMPOBAHUS COBITA.

OTBeThI Ha BOMIPOCHI
Ha 3HAHUE U
MMOHUMAaHUE

VYeTHBI onpoc

HaseBath crienuduky pekiiamMmbl YCIyT TOCTHHUIL
Y TOCTHHMYHOTO TIPOAYKTA, ONPEAEIIATH BUABI
CTUMYJIMPOBAHHUS COBITA.

OTBeThI Ha BOMIPOCHI
Ha 3HAHUE U
MMOHMMAaHUE

VYeTHBII onpoc

OmnpenemnsTb COCTABISIONINE IIEMEHTBI
(UPMEHHOTO CTHIISI TOCTUHUYHOTO TIPEATIPHATHUS
U MyTH (POPMUPOBAHUS.

OTBeThI Ha BOMIPOCHI
Ha 3HaHUE U
MIOHUMaHNe

75% mpaBUIBHBIX
OTBETOB

VYeTHBII onpoc
TectupoBanue no
TEME

OmnuceIBaTh METOOJIOTHIO MaPKETHHIOBBIX
UCCIIEIOBAHNH, LIS, 3a1a41, OOBEKTHI U ITAIIBI
uccuenoBaHuil. OnpenensaTb BUAbL, HCTOYHUKU
cbopa nHhopmManuu.

OtBeThI HA BOIIPOCHI
Ha 3HaHHUC U
IIOHUMAaHHEC

VYcrHbI# onpoc

OmnpenensTb METO/IbI U3yUEHHSI U aHATIU3a
NpeanoYTeHUH NoTpeOuTeNe TOCTHHHYHBIX
yCIyT, celu(puKy MpOBEAECHUS OIPOCOB U
COCTABJICHHS QHKET.

OtBeThI HA BOIIPOCHI
Ha 3HaHHUC U
IIOHUMAaHHEC

VYcrHbI# onpoc

OnuceiBaTh OCHOBHBIC MOHSATHS

OtBeThI HA BOIIPOCHI

VYcrHbI# onpoc

KOHKYPEHTOCIIOCOOHOCTH TOCTHHHUYHOTO Ha 3HaHUE U TecTupoBanue 1o
IIPEANPUITHS U TOCTUHUYHOTO MIPOLYKTA. [IOHMMaHUE TEME
Omnpenensats pakTopsl U BUABI KOHKYPEHIINH,

KpuTepHH olleHKU. OOBACHATH B3aUMOCBSI3b 75% mpaBUIBHBIX
KOHKYPEHTOCIIOCOOHOCTH TOCTHHHUYHOTO OTBETOB

npoaykra ¢ XXIT.

Ilepeyenn yMeHuii, 0CBanBaeMbIX B paMKax

JUCIUIIINHBI

AHanM3upoBaTh COCTOSIHUE CIIPOCa OueHka pe3yabTaToB

noTpeduTeneil Ha ycIyrd TOCTEIPUUMCTBA. OkcnepTHas

OLICHKAa YMCHUA

[MpencraBUTh 3aBHCUMOCTH 00BEMa MPOJIANK

OueHka pe3yabTaToB

OreHka mporiecca

TOCTHHUYHBIX YCIIYT OT Pa3IHYHbIX (PaKTOPOB BBITIOJTHEHUS
BHEIIHEW U BHYTPEHHEU Cpe/bl; MpaKTUYECKON
paboThI
Onpenenuth 1eIeBON CerMEHT MOoTpeduTeneit OneHka pe3yabTaToB OxcnepTHas
TOCTUHUYHBIX YCIIYT. OLIEHKA YMEHHUS
Pemuts curyaunonnsie 3aganus Ha onpeaenenne | OIeHKa pe3ynbTaToB Onenka
HCTIOJIb30BaHMs PHIHOYHBIX KOHLICIIIUH pe3yIbTaToB
MapKeTHHTa. BBINOJTHEHUS
MpaKTUYECKON
paboThI
OnpenenuTh prIHOYHBIN KU3HEHHBIN ITUKIT OueHka pe3yabTaToB OxcnepTHas

TOCTUHUYHOI'O ITPOAYKTa U CITOCOOBI €T0
MNpOJICHUA.

OlICHKAa YMCHUA

Pa3paboTtaTh npakTHYecKue peKOMEHJAlNH 110
(OpMHPOBAHUIO CIIPOCA U CTUMYJIUPOBAHUIO
cObITa TOCTUHUYHOTO MPOYKTA AJISl pa3IMYHbIX

O1eHKa pe3ybTaToB

OreHka
pe3yNbTaToOB
BBIIIOJIHEHUS




L[EJICBBIX CETMEHTOB. MPAKTHYECKON
paboThI
Pazpaborats pexiramMHoe oOparieHue OueHka pe3yabTaToB OkcnepTHas
TOCTUHUYHOTO NPEANPUSTHS AJIs1 pa3IHUHBIX OLICHKA YMECHHUS
L[EJICBBIX CETMEHTOB. Onenka
pe3yNbTaToOB
CdhopmupoBath pekjIaMHBIC MaTEPHAIBI OueHka pe3yabTaToB OkcnepTHas
(bpomrtopy, KaTanor, OYKJIET U T.1.). OIICHKA YMEHUS
OneHka
pe3ysIbTaToB
Pa3paboraTts nporpaMmy peksiaMHOM KOMITAaHUH OueHka pe3yabTaToB OkcnepTHas
TOCTUHUYHOTO MPEIIPUATHS. OLIEHKA YMEHHUS
Onenka
pe3yIbTaToB
Pemates npoGiiemy BbIOOpa CpeacTB O1eHKa pe3ybTaToB OkcnepTHas

pacIpocTpaHeHUs PeKIIaMbl U OIIEHKa ee
3¢ HEeKTUBHOCTHY.

OLICHKAa YMCHUA

Hcnonb30BaTh METO/IbI MOMCKA U aHAJIM3a O1eHKa pe3ybTaToB OkcnepTHas
akTyaJbHOM nHpopManuu B cetu VHTepHET». OLIEHKA YMEHHUS
AHanu3upoBaTh PbIHOK TOCTUHUYHBIX YCIIyT, [uid | OLeHKa pe3yIbTaToB OkcnepTHas

OIpCACJICHHUA HHCTPYMCHTOB MAapKCTUHTI'4,
MNPUMCHSICMBIX B TOCTUHHYHOM IPCANPUATHUH.

OlICHKAa YMCHUA
Onenka rnponecca

JIeMOHCTpHPOBATh HABBIKM COCTABJICHUS aHKET. OueHka pe3yabTaToB OkcnepTHas
OLCHKAa YMCHI/IH
OreHka
pe3yJIbTaToOB
JIeMOHCTpHUPOBATh HABBIKH OLIEHKH OueHka pe3yabTaToB OkcnepTHas

KOHKYPEHTOCIIOCOOHOCTH TOCTUHHYHOTO
MPEINPUITHS U pa3padoTKa MEPOIIPUATHIH 110 €€
MTOBBILICHHIO.

OIICHKAa YMCHUA

AONOJIHEHHUS U UIBMEHEHUS
K PABOYEU ITPOI'PAMME
JlonomHeHUs ¥ U3MEHEHUs B paboueit mporpaMme Ha /

y4. TOZ.

JlonoTHeHUS ¥ U3MEHEHHUST pACCMOTPEHBI Ha 3acelaHu! Kadeaphl

OT «__ » 20 T
3aB. kadeapoii: /

pOTOKOI Ne




