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1. TACIHOPT ITPOI'PAMMBI YUEBHOM JUCIIUILINHBI
M/AK.03.01 Opranu3anusi ¥ KOHTPOJIb 1eATeJIbHOCTH CJIY:KObI 00CIYKMBAHUSA U IKCILTyaTa-
MU HOMEPHOro ¢poHaa
1.1. O6saacTh NpUMEHEHHsI TPOTPAMMBbI

Pabouas mporpamMma y4eOHOW IMCIMIUIMHBI SBISETCS YacThbl0 OCHOBHOW mpodeccro-
HaJbHOM oOpa3oBarenbHOM Tporpammsel B cooTBeTcTBHHM ¢ DI'OC 1o cnermansHocTH CITO «Op-
raHu3alus ¥ KOHTPOJb TEKYIIEH NeATeNIbHOCTU COTPYIHHUKOB CIYKOBbI OOCITY)XKMBaHUS M IKC-
IUTyaTallii HOMEPHOTo (OHIay.

Pabouas mporpamma MOKeT OBITh HCIIOJIb30BaHA B JIOTIOJHUTEIFHOM MPO(GECCHOHATLHOM
0o0pa3zoBaHuHu U MPOGECCHOHATHHOM MOATOTOBKE PaOOTHUKOB C(ephl TOCTEIPUUMCTBA MPU Ha-
JUYHUU CPEeTHEro o0IIero oopa3oBaHus

1.2. MecTo IMCHMILUIMHBI B CTPYKTYpe OCHOBHOI npogeccnoHaJIbHOM 00pa3oBaTeib-

HOM NPOrpaMMabl:

JlucrumnamHa OTHOCUTCS K mpodeccuoHanbHoMy Moaymnio [IM.03 Opranuzamms u KOH-
TPOJIb JEATENBHOCTU CIY)KObI OOCITY’)KMBAaHHUSI W SKCIUTyaTallkd HOMEPHOTrO (POHAA, SIBIISETCS
MEXIUCITUTIMHAPHBIM KypCOM W HarpaBjieHa Ha (GopmupoBanue oOmux kommerennuii (OK 1,
OK 2,0K 3, 0K 4, 0K 5, 0K 6, OK 7, OK 8, OK 9, OK 10) u npodeccroHaIbHBIX KOMIETECH-
it (1K 3.1, 1K 3.2, TIK 3.3).

1.3. Henn m 3a5ayM JMCHMILVIMHBI — TPe0OBaHUSI K pe3yJbTaTaM OCBOCHHS CO-
JAepKaHUs TUCHUTLIUHBI
B pesynbrare 0CBOCHUS AUCIUILTUHBI O0YYAIOLIHICS JOKEH:
HMeTh NPAKTHYECKHUI ONBIT:
TUTAHUPOBAHMSI TOTPEOHOCTH CITYKObI 00CTYKMBaHUS U SKCILTyaTallud HOMEpHOTo (hoH/Ia B Ma-
TEepPHUANILHBIX Pecypcax U MepcoHale;
pa3paboTKU ONEPaLMOHHBIX MPOLEIYP U CTAHIAPTOB CIIY>KOBI OOCITY>KUBAaHUS M SKCILUTyaTalluu
HOMEpHOTro (OH/a; OPTaHU3ALNH U CTUMYIHPOBAHUY I€ATEIHLHOCTHU MIEpCOHAlIa CIIyXO0bI 00-
CIIy’)KUBAHUS M HKCIUTyaTalli HOMEPHOTO ()OH/Ia B COOTBETCTBUU C TEKYLTUMH IIJIaHAMU U CTaH-
JapTaMu TOCTUHUIIBL; 0OPMIIEHHS JOKYMEHTOB U BEeJIEHUS AUAJIOTOB Ha NMpodeccroHalbHYI0
TEMaTHKy Ha HHOCTPAHHOM SI3BIKE;
TEKyIIeH JesITeIbHOCTH COTPYAHUKOB CIYKObI 00CTYKHUBaHUS U SKCILTyaTallud HOMEPHOTO
donma g noaaepkaHus TpeOyeMoro ypoBHS KauecTBa 00CTyKUBAHUS TOCTEH, INIAHUPOBAHHUS,
OpraHHU3aIH, CTUMYJIUPOBAHUS U KOHTPOJISA JEATEbHOCTH MepCoHaa CIyKObl 00CTyKHUBaHUS
U SKCIUTyaTallud HOMEpHOTo (hOH/A.
yMeThb:

OLIGHUBATh U TUIAHUPOBATH MOTPEOHOCTD CITYKOBI 0OCTYKUBAHHS M dKCIUTyaTallud HOMep-
HOro (hoHJAa B MaTepHAIbHBIX pecypcax U MEepCOHAJe; ONMPENeNsITh YHCIEHHOCTh paOOTHUKOB,
3aHATBHIX OOCITY)KUBAaHHEM IPOXKHUBAIOIIUX TOCTEH B COOTBETCTBHH YCTaHOBJIEHHBIMH HOpPMATHU-
BaMHU, B T.Y. HA HHOCTPAHHOM S3bIKE; BBIIIOJIHATH PETIIAMEHTHI CITY>KObI TUTAHUS;

WmeTp mpakTHUeCKUil ONBIT TUIAHUPOBAHUSA MOTPEOHOCTH CITYKObI OOCTYKUBAHHS U IKC-
IUTyaTalli HOMEPHOTO (OHJIa B MaT€pHANIbHBIX pecypcax W MEpCcOoHale; : OPraHU30BbIBATH BbI-
MOJTHEHHE M KOHTPOJIMPOBATh COOJIOEHNE CTaHAAPTOB KaueCTBA OKAa3bIBAEMBIX YCIIYT COTPYA-
HUKaMU CIIY>KOBI, pacCUUTHIBATh HOPMATHUBBI PaOOThl TOPHUYHBIX; KOHTPOJIHUPOBATH BBIMOIHE-
HHUE COTPYAHMKAMM CTaHJAPTOB OOCITY)KMBAaHUS M PETIIAMEHTOB CIIY>KOBI OOCITY>KUBAHHS U IKC-
IUTyaTali HOMEpHOro (OH/Aa; KOHTPOJIMPOBATH COCTOSIHME HOMEPHOTO (OHJIa, BEACHUE JOKY-
MEHTAIUHU CIIY>KOBbI, paboTy 0OCTYKHBAIOIEro MEepCcoHaja 1Mo COOMIOIEHUI0 TEXHUKU Oe3orac-
HOCTH Ha pabodeM MecTe, OKa3aHUIO MePBOM MOMOIIHY U JCHCTBUN B SKCTPEMAaJIbHON CUTYAIIHH;



3HATh:

CTPYKTYPY CIIy>KObI 00CITyKUBaHMsI U HKCIUTyaTalli HOMEpHOro (oHJa, ee LeH, 3aJauu, 3Ha-
YeHue B 0011l CTPYKType TOCTHHHIIBI; METOMKA ONpeNeeHus MOTpeOHOCTel iy KO0bl 00CITy-
AKHUBAHUA U SKCIUTyaTallud HOMEPHOro (hoHIa B MaTepUalbHBIX Pecypcax M MEepCOHAJIE; HOPMBI
oOcCIy>)KuBaHUA3a1a4H, GYHKIUU U OCOOCHHOCTH pabOTHI CIykKObl 0OCITY)KHBAaHUS U KCILTyaTa-
M1 HOMEPHOTO (DOHJIa B TOCTUHUIIES; KAAPOBBIH COCTaB CIYKObI, €ro (DYHKITMOHAIBHBIC 00s3aH-
HOCTH; TpeOOBaHUsI K 00CITYKHMBAIOLIEMY IIEPCOHANY; LeH, CPEACTBA U (HOPMBI 00CITYKUBAHUS;
TEXHOJIOTUM OpraHM3aluu Ipolecca 00CIyKUBaHUs FOCTEH; peraaMeHThl CIIy:KObl 00CITyKUBa-
HUS M 9KCIUTyaTallid HOMEPHOro (pOHAa B TOCTHHHUIE; 0COOEHHOCTH O(OPMIIEHUS M COCTaBIIe-
HUS OT/AEIbHBIX BUJIOB OPraHU3ALMOHHO — PACHOPSIAUTENBHBIX U (PUHAHCOBO — PAaCUYETHBIX J10-
KYMEHTOB; TIOPSI0K PETUCTPAlUN JOKYMEHTOB M BEACHUSI KOHTPOJIS 32 UX HCIIOJHEHHEM, B T.4.
Ha MHOCTPAHHOM SI3bIKETPUHIIMIIBI B3aUMOJIEHCTBUS C OPYTUMH CIyKO0aMHU OTelsl; CEpBUCHBIE
crangapThl housekeeping (cTaHmapThl OOCITYKUBAHUS U PETJIAMEHTHI CITYKObI 00CITY)KHBaHUS U
9KCIUTyaTallid HOMEPHOTo (POHJIa); KPUTEPUU U NTOKA3aTeNIM KauyecTBa 00CIyKUBAHUS; CaHUTap-
HO-TUTHEHUYECKHE MEPOTPHUATHS M0 00EeCIEeUEeHHIO YUCTOTHI, MOpsAaKa, koMpopTa npeObIBaHUs
roCTeH; MOPAAOK MaTepHaIbHO-TEXHUUECKOT0 00eCIeUeHHs TOCTUHHULBI U KOHTPOJIS 3a COOJIIO-
JICHUEM HOPM M CTaHJApTOB OCHAIIEHUS HOMEPHOro (pOHAA; MPUHIMIIBI YIpaBICHUS MaTepH-
QJIBHO-ITPOM3BO/ICTBEHHBIMH 3allaCaMM; METOJbl OLIEHKH YPOBHS MPEAOCTABISAEMOIO TOCTAM
cepBHUCa; MpaBWIa U HOPMBI OXpaHbl TPyZa, TEXHUKH 0€30MacHOCTH, MPOU3BOJCTBEHHONW CaHH-
Tapuu, MPOTUBOINOKAPHOM 3aLUTHI U JIMYHON TMTUEHBI B Ipolecce 00CIyKUBaHUsS MOTpeduTe-
JIeii; CUCTeMY OTYETHOCTH B CIIy:KOe 00CTyKMBaHHUS U SKCIUTyaTallud HOMEpHOTo (hOoH/a;.

ITponiecc u3yyeHus AUCUUIUIMHBI HAIIPABICH Ha (DOPMUPOBAHHUE SJIEMEHTOB CIEIYIOLINX
komnetreHui B coorserctBuu ¢ ®I'OC CIIO u OIIOII CIIO no naHHOM crienuanbHOCTH:

a) 06mmx (OK):

OK 01. Bribupath croco0bl pemenus 3agad npo(ecCHoHaIbHON AeITeIbHOCTH, IPHUMe-
HUTEJIBHO K Pa3JIM4YHBIM KOHTEKCTaM.

OK 02. OcymiecTBIsSTh MOUCK, aHATU3 U WHTEPHpPETANI0O MHPOpPMALUU, HEOOXOIUMON
JUIs BBITTOJIHEHUS 3a/1a4 IPOPECCUOHATIBHOMN 1€ATEIbHOCTH.

OK 03. [TnanupoBaTh M pean30BbIBATh COOCTBEHHOE MPOPECCHOHATBHOE U JIMYHOCTHOE
pa3BUTHE.

OK 04. PabGoTtaTh B KOJJIEKTUBE M KOMaHe, 3(p(PEeKTUBHO B3aUMOEHCTBOBATH C KOJLIE-
raMH, pyKOBOJCTBOM, KIIMEHTAMHU.

OK 05. OcymecTBiasiTh YCTHYIO M NMHCbMEHHYI0 KOMMYHHUKALIMIO HAa TOCYJapCTBEHHOM
A3BIKE C YUETOM OCOOEHHOCTEH COLMAIbHOIO U KYJIBTYPHOI'O KOHTEKCTA.

OK 06. IlposiBiATh Irpa)kIaHCKO-IAaTPUOTHUECKYIO IMO3MIIHIO0, AEMOHCTPUPOBATH OCO3-
HaHHOE MTOBE/IEHUE Ha OCHOBE TPAAUIIMOHHBIX O0IEYeTIOBEYECKHX [IEHHOCTEH.

OK 07. ConeiicTBOBaTh COXpaHEHHUIO OKPYXAIOIIEH cpeibl, pecypcocoepexennro, 3¢-
(eKTHUBHO AEHCTBOBAThH B UPE3BBIYAMHBIX CUTYALIUSAX.

OK 08. Mcnone30BaTh cpeacTBa GU3NIECKON KYIbTYpHI IJIi COXPAHEHUSI M YKPEIUICHUS
3JI0pOBbs B Ipoliecce MPOPECCHOHATBHON NEATEIbHOCTH U MOIIEePKaHUs HEOOXOJUMOT0 ypOB-
HS (QU3UUECKOM MOATOTOBICHHOCTH.

OK 09. Ucnonw3oBath nHGOPMAIIMOHHBIE TEXHOJIOTHH B MPOGECCHOHATHHON eI TEIbHO-
CTH.

OK 10. ITomp30oBaTbcst PO eCCHOHATBHON TOKYMEHTAIMEH Ha TOCYIapCTBEHHOM W MHO-
CTPAaHHOM SI3bIKAX;

0) mpodeccnonaibubix (IK):

1K 3.1. [TnanupoBaTh MOTPeOHOCTHU CITYKObI 0OCTYKHUBaHUS U SKCILTyaTalluu
HOMEpPHOTO (pOH/A B MaTepHAIIbHBIX pecypcax U MepcoHae.

1K 3.2. Opranu3oBbIBaTh ACSITEIBHOCTh PAOOTHUKOB CIYKObI 00CTY)KUBaHUS U
9KCIUTyaTallud HOMEPHOTro ()OHJa B COOTBETCTBUU C TEKYIUMHU IIJIAHAMU U CTaHJapTaMU
TOCTHHHMIIBI.



1K 3.3. KoHTponupoBaTh TEKYIIYIO AEATEIbHOCTh PAOOTHUKOB CIIYXObI 00CTYKHUBaHUS

U DKCIUTyaTallud HOMEPHOTO (OHJIa AJIsl OIepKaHUs TpeOyeMOoro ypoBHS KauecTBa

00CITyKUBaHUS TOCTEH.

14. PeKOMeHI[yeMOC KOJHUYIECTBO YaCOB HA OCBOCHHE NPOrpaMMbl IMCHUIIJIMHBI:

MaKCHMAJIbHOM yueOHOM Harpy3ku oOyuatomerocs 209 yacoB, B TOM YuCIIE:
00s3aTeIbHOI aynuTOpHON yueOHOU Harpy3ku oOyuatomierocsi 137 dacos;
€caMOCTOSTEeIBLHOI PaboThl 0Oyuaromerocst 70 4acos.

CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCIHUIIJINHBI
2.1. O0beM y4eOHO# TMCHUILIMHBI U BU/bI Y4e0HOI padoThl

Buo yueonoii pabomut

Oovem uacos

MakcumajibHas yyeOHasi HArpy3Ka (Bcero) 209
Oobs3aTesibHAsE AyIUTOPHAS yYeOHasi HArpy3ka (Bcero) 137
B TOM YHUCJIE:

JIEKIIMOHHBIE 3aHATUA 59
1abopaTOpHEIE 3aHATHUS -
MPAKTUYECKUE 3aHATUS 59
KOHTPOJIBHBIC PAaOOTHI -
KypcoBast paboTa (IIpoeKT) 19
CamocrosiTesibHasi pabora o0yuyaromerocs (Bcero) 70

B TOM YHCIJIC:

CaMOCTOATENIbHAsI paboTa HaJl KypCOBOM paboToM (ITPOCKTOM) (eciu npedycmompeno)

IIpomedxxcymounas ammecmayus 6 popme dK3ameHa




2.2. TemaTnyecKMi IJIAH U COJePKAHNE YUeOHOH AU CHUNIMHBI
M/IK.03.01 Opranu3anmsi 1 KOHTPOJIb AeATEJbLHOCTH CJIYKObI 00C/Ty’KMBAaHHUS U IKCILIyaTalMi HOMepHOro ¢gonaa

HaumenoBanue Coaepixanue yueOHOro MaTepuaJa, JJadopaTopHblie U NPaAKTHYeCKHe padoThbl, CAMOCTOSATEIb- O0bem yacoB | YpoBeHBb Oc-
pa3iesioB U TeM Hasi padoTa o0yyammxcsi, KypcoBasi pador (IIpoeKT) BOCHUSA
1 2 3 4
Tema 1. Ocoben- | Conep:kaHue y4edOHOT0 MaTepHajia
HOCTH OpraHu3a- 1 | CtpykTypa City>kObI SKCIUTyaTal[i HOMEPHOTO (OH/IA. 2 1
U1 paboThI Cocras, ocHoBHbIE (HyHKIIUU. OCHOBHBIE TEXHOJIOTHUYECKHE TOKYMEHTHI, 0(OpMIIsieMbIe B CITYXK-
CITy’KObI 00CITYXH- 0e HoMepHOTO (OH/IA: BUBI HA3HAYCHHE, 0COOCHHOCTH 0()OpMIICHUSI.
BaHMA M 9KCIUTya- | 2 | [lepconan HomepHoro (oHma. 2 1
TalMi HOMEPHOIO 3anauu, KBaIM(UKAITMOHHBIE TPEOOBAHMSI, OTBETCTBEHHOCTD 332 KaYE€CTBO BBIMOIHIAEMBIX padoT,
¢onna. IpaBHJia IOBEJICHUS B HECTAHJIAPTHBIX CUTYAIUSIX
3 | Meroauka onpeneneHus YUCICHHOCTH ITepCOHAIa CITY>KObI OOCTY)KUBAHHS M DKCIUTyaTallud HO- 2 1
MepHoro (oHa
4 | HopMbI pacxo/ia YUCTSIIMX U MOIOIIUX CPEICTB 2 1
5 | Oka3zanue nepBoii momornu. [IpaBuia noxapHoit 6e3onacuoctu. IlpaBuna sBakyaruu. KoHtpois 2 1
3a coOmoAeHnEM Mep 0e30MmacHOCTH MPU paboTe ¢ YOOPOUHBIMHU MaTeprajaMu, TEXHUKOH, HH-
BeHTapeM. KOHTpoib 3a TexHosIoruei oopalieHus ¢ )XUIKUMH, TOPOLIKOOOpa3HBIMHU U Tesie00-
Pa3HBIMH YUCTSAIIMMH U MOIOIIMMHU CPEJICTBAMU
6 | Bayrpudupmennsie cTangapThl 00CITYKUBAaHUS TOCTEH 2 1
7 | JlemoBoe obOmieHre. DTHKA U STUKET 2 1
JlaGoparopHble padoThl -
1] -
IIpakTHYeckue 3aHATHSA -
1 | CocTaBieHre NEPCOHAJILHBIX 3a/laHUN TOPHUYHBIM U CyllepBaiizepam 4 2,3
2 | OnpeneneHue YUCICHHOCTH PaOOTHUKOB, 3aHATHIX 00CITY)KHBAaHHUEM, B COOTBETCTBUHU C YCTAaHOB- | 4 2,3
JIEHHBIMH HOpMaTHUBaMH
3 | OdopmieHne KOHTPOJII KauecTBa YOOPKH HOMEPOB 4 3
KonTposabHble padoThbl -
1|
CamocTosiTesibHasi padoTa 00y4arommxcst




1 | Cucremarnyeckas mpopaboTKka KOHCTIEKTOB 3aHATHI, MaTepuaia yueOHOH  JauTeparypsl (110 12
BOIIPOCAM K pazfiesiaM, IiiaBaM Y4eOHHKOB U y4eOHBIX ITOCOOMH, peKOMEHIyeMbIM MperoiaBaTe-
aem. [loaroToBka K MpakTUYECKUM 3aHATHSIM.
Tema 2. Ilnanu- Coaepixanue yueOHOro MaTepuajia
poBaHue MOTped- 1 | 3amaum yyera M OLEHKHM OCHOBHBIX CPEJCTB M MaTEPUAIbHBIX IIEHHOCTEW rocTUHUIBI. COCTaB 1 2 1
HOCTH B MaTepH- CPYIIUPOBKA OCHOBHBIX cpeACcTB. OneHnka MatepruanoB. OCHOBHBIE MOJOKEHUS 10 YUETYy MaTe-
QJIbHBIX LIEHHO- pHaJoB.
CTSIX. 2 | HokyMeHTanbHOE 0(popMIIeHHE TIOCTYIUICHUS, BHYTPEHHETO MEPEMEIICHHUS, BEIOBITHS B PE3YIIb- 2 1
TaTe peanu3aliy, nepead v CMcaHusi OCHOBHBIX CPEJICTB, OTIYCKa MaTepPHAJIOB.
3 | IlonaTue, MOpsAOK pacyeTa M Y4YET M3HOCA OCHOBHBIX CPEICTB. YUET PEMOHTAa OCHOBHBIX 2 1
cpenct. [loHsATHE U TOPSIIOK pacueTa aMOPTU3AILMOHHBIX OTYUCIICHUH.
4 | MHBeHTapu3aIus: CylHOCTh, 3HAYCHHE, BUJIBI, TOPSIOK MPOBEACHUS, JOKYMEHTAIIbHOE 0(hOpM- 2 1
JICHHE
JlaGopaTopHblie padoThl -
1]-
IIpakTnyeckue 3aHSITHSA
1 | [ImanupoBaHue MOTPEOHOCTEH B IEPCOHAJIE C YYETOM OCOOECHHOCTEH pabOTHI CITYKOBI 00CITYKH- 4 1,2
BaHUs U DKCIUTyaTallud HOMEpHOTo oHa
2 | Pacder moTpeOHOCTH B MOCTEIHHOM O€JIbe, MOJOTEHIaX, MOIOIIUX CPEJICTBAX U MHBEHTAPE 4 2
KonTposabHble padoThbl -
1|
CamocTosiTesibHasi padoTa 00y4arommxcst
1 | CucremaTnueckas mpopaboTKa KOHCIIEKTOB 3aHATHIA, MaTepraia yueOHOH  muTeparypsl (10 12
BOIPOCaM K pasjieam, riiaBaM yueOHUKOB U Y4eOHBIX TOCOOUH, pEKOMEHIyeMbIM IIpenogaBaTe-
neM. [loaroroBka K MpakTUUECKUM 3aHSITHSIM.
Tema 3. Opranu- | Conep:xxaHue y4eOHOro MaTepuasa
3a1us NodTaXHOro | 1 | YOoopka HOMEPOB: OCIIEIOBATEILHOCTb, dTAITbl, KOHTPOJIh Ka4eCTBa. 2 1,2
o0CITyKHUBaHUS 2 | Y6opka oOIIeCTBEeHHBIX U CIIY)KEOHBIX 30H TOCTHHHUIIBI 2 1
HOMepHOTo Gonaa | 3 | Y6opouHsle MaTepuanbl, TEXHHKA, HHBEHTaph 2 1
TOCTUHHIIBI 4 | XpaHeHue [eHHBIX BelIeH MPOKUBAIOIINX. YUET U BO3BPAT 3a0bITHIX BeIei. 2 1

Opranuzanys paboThl KaMepbl XpaHeHHs, CEi(POB B HOMEpax U Ha CTOWKE PErUCTPAIHH.




Odopmnenue 3a0bIThIX Bemiel. [IpaBuiia u Cpoku XpaHEeHUs 3a0BITHIX Bellel, 0(OpMIICHUE BO3-
Bpara.

5 | O6cayxkuBanue VIP-rocteit. BUsbl «<KOMIUIUMEHTOB. 2 1
JlabopaTopHblie paboThl
1]- -
IIpakTHYecKkue 3aHATHS
1 | OdopmiieHre TEXHOIOTHUECKUX JTOKYMEHTOB CIIYKOBI HOMEpHOTO (hOoHIA 5 2,3
2 | CocTaBieHue NaMsTKU M0 YOOpKe MOMEIIeHHI TOCTUHUIIBI 4 3
3 | Odopmuenne 3a0bITHIX BelIel 4 3
KoHnTpoJbHbIe padoThl -
1|
CamocTosiTesibHasi padoTa 00y4arommxcst
1 | CucremaTtnueckas mpopaboTKa KOHCIIEKTOB 3aHATHIA, MaTepraia yueOHol  JmuTeparypsl (1o 12
BOIPOCaM K pasjieam, riiaBaM yueOHUKOB U Y4eOHBIX TOCOOUI, pEKOMEHIyeMbIM IIpenoaBaTe-
aeM. [ToAroToBka K NpakTHYECKUM 3aHSATHSIM.
Tema 4. Opranun- | Conep:xxaHue y4eOHOro MaTepuaja
3anus paboThl 1 | TpeboBanus k 6enpt0. CTaHIAPTHI TOCTHHUYHOTO O€JIbs 2 1
NpavYevHor U XuM- | 2 | MexayHapOIHbIC 3HAKHU [0 YXOJy 32 TKAHSAMHU M3 Pa3IMYHbIX MaTePUAIOB 2 1
YUCTKH 3 | Opranu3zanus paboThl TPAYCYHON M XUMUYHUCTKU B TOCTUHHUIIC 2 1
4 | Iopsnok npuema v opopMIICHHUS 3aKa30B HA CTUPKY M YHCTKY JIMYHBIX BEIIEH MPOKUBAIOIINX 2 1
JlaboparopHbie padoThl 4 2
1] - - -
IIpakTH4ecKkue 3aHATHS
1 | PacimdpoBka sSpJIbIKOB TEKCTHIIHHBIX U3ICTUI 4 2
2 | OrpaboTKa HaBBIKOB IprueMa U O(hOPMIICHHUS 3aKa30B HAa CTUPKY M YUCTKY JINYHBIX BEIIEH Mpo- 4 3
YKUBAIOIIUX
KonTpoJibHbIe padoThI -
1
CamocrosiTesibHasi padoTa 00y4aroluxcs
1 | Cucremarnueckas mpopabOTKa KOHCIIEKTOB 3aHATHI, MaTepraia ydeOHOU auTepaTypsl (1o 12

BOMpOCaM K paszienaM, riaBaM y4eOHHUKOB M y4eOHBIX MOCOOHH, peKOMEHIyeMbIM IPeroaaBa-
teseM. [1oAroToBKa K MPaKTHYECKUM 3aHSTHSIM.




Tema 5. O0Oecrie-

Copep:xxanue y4e0HOro marepuaja

yeHue OeszonacHo- | 1 | Be3omacHoCTh B cpeacTBax pasmerieHus. TpeboBaHus K ciryx0e 6€30MaCHOCTH TOCTHHHUIIBI 2 1
CTU NpPOXHKBaro- | 2 | Buael yrpo3 B roctunuie. Kpaxku, 3axBart 3aj10)KHUKOB, TEPPOPU3M 2 1
mux 3 | OcobenHoCcTH «OTKPHITOro» 1omMa. CoBpeMeHHbIE TEXHOJIOTUH, IPUMEHEHHE TEXHOJIOTHI «yM- 2 1
HEII) IOM.
4 | 3amuTa nepCOHAIbHBIX TaHHBIX. KoMMepueckast TalilHa TOCTHHHUIIBI 2 1
5 | CucreMa KOHTPOJIS YIaJIE€HHOTO JOCTYIIA: BHJIBI, MOPSIOK padoThl. [lopsmaok obecrieueHne cex- 2 1
PETHOCTH
JlabopaTopHblie paboThl -
1 |-
IIpakTHYecKHe 3aHATHA
1 | CocraBieHne KOHIIENIUNA 0€30aCHOCTH ISl TOCTHHUI[BI 6 3
2 | CoctaBieHHEe CXEMbl CTPYKTYPBI CIyKObI 0€3011acCHOCTH 4 3
KonTpoJibHbIe padoThI -
1
CamocrosiTesibHasi padoTa 00y4aroIuxcs
1 | Cucremarnueckas mpopabOTKa KOHCIIEKTOB 3aHATHI, MaTepraia ydeOHOU auTepaTypsl (1o 12
BOMpOCaM K paszienaM, riaBaM y4eOHHMKOB M y4eOHBIX MOCOOHM, peKOMEHIyeMbIM IperoaaBa-
tesneM. [ToAroroBka K NpakTHYECKUM 3aHSATHSM. .
Tema 6. Coxpan- | ConepskaHue yueOHOro matepuaJia
HOCTb uMmyinectsa | 1 | I[IpaBuia obecriedeHnsi COXpaHHOCTH BEIIEH U IEHHOCTEH TPOKUBAIOIINX B TOCTHHHIIE 2 1
OPOXHUBAKOIIHUX 2 | BopoBCTBO B rOCTHHHUIIE 2 1
3 | CucteMbl KOHTPOIIS IOCTyIA B ToMenieHusi. CpencTBa o0ecrieueHrs MMYIIEeCTBEHHOM Oe3omac- 2 1
HOCTH NPOKUBAIOIINX
4 | Cucremsl BuieoHabmoieHus. CuctemMa OXpaHHOW CUTHAIM3ALUU 3 1
JlaboparopHble padoThl
1 |- -
IIpakTnyeckune 3aHsITHSA
1 | CocraBieHue NporpaMMbl IPOTUBOIEHCTBUSI BOPOBCTBY B TOCTUHHUIIE. 4 2,3
2 | OTpaboTKa HaBBIKOB OOLIEHHUS C TOCTSIMHU NPU BOSHUKHOBEHUHU PA3IUYHBIX YTPO3 4 2

KonTposabHble padoThbl

L]




CamocTosiTesibHasi padoTa 00y4arommxcst

1 | Cucremarnueckasi npopabOTKa KOHCIIEKTOB 3aHATUN, Marepuaia yueOHOH  JuTepaTypsl (110 10
BOIIPOCAM K paszjieiaM, TJlaBaM y4YeOHHUKOB M YUEOHBIX MOCOOW, PEKOMEHYeMbIM IMperoaBa-
teseM. [ToAroToBKa K MPaKTUYECKUM 3aHSATHSM.
1
IIpumepHasi TeMaTHKa KypcoBOi padoThl (IIpoeKTa) 19 2,3

ConnanpHble acTeKThl Ka4eCTBa B CIIyX0e 00CITy)KNBaHHS U SKCIUTyaTallud HOMEPHOTO (oHAA

W3yueHne JOKHOCTHBIX 00s13aHHOCTEN PaOOTHUKOB Pa3IMYHBIX KBATH(PHUKAIIMOHHBIX YPOBHEH B CIyk0e 00CITy)KUBaHUS
M 9KCIUTyaTalliu HOMEPHOTo (hOH[A, TNITAHUPOBAHNE UX JIESITEIbHOCTH

CHCTEMbl MOTHBAIIMH MTEPCOHAJA CITYKOBbI 00CITY>)KMBaHUS M SKCIUTyaTallid HOMepHOro (oHIa

CamocrosiTesibHasi padoTa 00yYarOIMXCs HA/I KYPCOBOM padoToii (IpoeKToM)

Bcero:

209




3. YCJ0BUSA PEAIM3ALUU ITPOTI'PAMMBI JUCHHUTTJTIMHBI
3.1. TpeOoBaHMs1 K MUHHUMAJIBHOMY MaTEePHAJbHO-TEXHHYECKOMY 00ecrnedeHHI0

B o6pazoBaTenbHOM MpolLecce MUCIONb3YIOTCS MPE3EHTAIH, BCTPEUN C MPEICTaBUTE-

JSIMA KOMITaHU.

Peanu3arnus npodecCuoHaTBLHOTO MOAYIISI IPEATIOIAraeT HaTuIHe:

JlaGopaTtopust «I'ocTHHHYHBIN HOMED (CTaHAAPT C ABYMST KPOBATSIMH )>»

— Kposarts onHOMecTHas — 2 ITYKH

— IlpukpoBaTHas TyMOOYKa — 2 MITYKU

— HacronbHas namna (HamoJabHbINA CBETUIHHUK)

— bpa—2 mrykn

— Munu — 6ap

— Cron

—  Kpecno

— Cryn

— 3epkaio

— Ilxad

— Tenedon

— BepxHuii cBeTWJILHUK

— Kounpuuuonep

— TeneBusop

— TI'magunpHas nocka

— VYTior

— Ilsutecoc

— JlymeBas kabuHa

— VYHuras

— PaxoBuHa

— 3epkaio

—  Ogpesno — 2 WTyKu

— Tlomymka — 6 mTyk

— IlokpsiBano — 2 wTyku

— Kowmruiekt nmocTensHoro 6embs — 4 KOMITIEKTa

— Ilropsr

— HamnonsHoe nokpsiTHE

— YKOMIUIEKTOBaHHas TeJIe)KKa TOPHUYHON

— Epmmuk mig yaurasa

— Benepko qis mycopa

— Jlepxarens 1)1 TyaleTHOU Oymaru

— Crakan

— TlonoreHue as auna — 2 MTYKU

— TlonoreHue as Tena — 2 MTYKA

— TlonoTeHiie st HOT — 2 ITYKH

— Canderka Ha pakOBUHY 2 YIIaKOBKH

— IlonoreHue KOBpUK — 2 IITYKH

NunuBuayanbHble KOCMETHYECKUE TPUHAJICKHOCTH

Peanuzarus npodeccnoHaIbHOT0 MOIYIISI IPEATIOJIaraeT 00s3aTeNIbHYI0 yUeOHYIO U
IIPOM3BOJICTBEHHYIO NMPAKTUKY (TI0 MPOQHITIO CIIEHUATBHOCTH).

O6opynoBaHe ¥ TEXHOJIOTHYECKOE OCHAIIEHHE PaO0YNX MECT:

- paboune MecTa Mo KOJIMYECTBY OOydaroIIMXCs;



- pabouee MECTO MpPEToaaBaTels;

- HarjasaaHBbIC HOC06I/I$II ACMOHCTPAllMOHHBIC IJIAKATHI, pasnaTquLIﬁ MaTcpuall
(T'ocThr);
- CIalI-TIPOCKTOPBI, MHTEPAKTHBHBIE TOCKH

3.4. UndopmanmnonHoe odecriedyeHue 00yueHusl.
OCHOBHBIEHCTOYHUKH:

Beenenue B HamparieHue mpodecCHOHATIBHON MOATOTOBKH «[ OCTHHUYHOE NIE0» :
yuebHoe mocobue : [16+] / E. B. Kymaruna, C. A. Kanuens, O. B. JIykuna, O. B. ApTioxoBa ;
OMCKHI TOCYTapCTBEHHBIA TEXHUYECKUH YHUBEPCUTET. — OMCK : OMCKHIA TOCY1apCTBEHHBIN
texanueckuil yausepcurer (OmMI'TY), 2020. — 111 c. : m., Tabn. — Pexxum gocTymna: mo moj-
nucke. — URL: https://biblioclub.ru/index.php?page=book&id=683234 (nata oOparieHus:
15.06.2022). — bu6mnuorp. B kH. — [ISBN 978-5-8149-3110-8. — TekcT: 37€KTPOHHBIH.

2. bespykosa, H. JI. TexHomoruu oOCIy)XHBaHUS B TOCTHHUYHOM TMPEANPUITHH :
yuebHo-MeTonudeckoe ocooue / H. JI. bespykoBa ; MoCKOBCKUi megaroruiyeckuii rocyaap-
CTBEHHBIN yHUBEpCUTET. — MOCKBa : MOCKOBCKHI MEIaroru4eckuii rocyJapCTBEHHbIN YHU-
Bepcuter (MIITY), 2018. — 192 c..: wi — Pexum gocTtyma: 1O TOANHCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=500309 (nara obpamenus: 15.06.2022).
— bubauorp. B ka. — ISBN 978-5-4263-0663-9. — TekcT : 271€KTPOHHBIH.

JlonoTHUTEIbHBIEHCTOYHUKH:

1.Tumoxuna, T. JI. ['octuanunas uagyctpust: yaeonuk miast CI1IO / T. JI. Tumoxuna. — M.:
MzparensctBo KOpaiit, 2017. — 336 c. Texct : snextponusiii // IBC KOpaiit [caiiT]. —
URL:https://www.biblio-online.rU/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829%#page/1(nara oopamenus: 15.06.2022).

2. Tumoxuna, T. JI. 'octuanunsenii ceppuc: yueonuk mius CIIO / T. JI. Tumoxuna. — M.:
WznarensctBo KOpaiit, 2017. — 331 ¢. — Tekct : anexrponnsiii / IbC FOpaiir [caiiT]. —
URL— Tekct : anextponnsni // DBC IOpaiit [caiit]. — URL:_ https://www.biblio-
online.ru/viewer/0SFBCB8B-ADDB-4861-869C-83A61B803759%#page/1(nara  oOparieHus:
15.06.2022).

3.Huxonenxo, I1. I'. TocTuHrYHasE UHAYCTpHUA @ yYEOHUK M MPAKTUKYM JJISI CPEIHETO IPO-
deccuonanpHOro obpaszoBanus / I1. I'. Hukonenko, E. A. lllamumn, 10. C. KimtoeBa. — MockBa
: U3matenserBo FOpaiit, 2020. — 449 ¢. — Tekcer : anektponHsii // DBC FOpaiir [caiit]. —
URL: _http://biblio-online.ru/bcode/456706(nara obpamenus: 15.06.2022).

IIporpammuoe odecnieyenue u MurepHer-pecypcesbi:

I. DBC «VYuuBepcurerckas  OuOnuoreka OHIAliH». — Pexkum  jgocryna:
http://biblioclub.ru/.

2. www.russiatourism.ru

3. www.tripadvizor.ru

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUWA JTUCIUII/IMHDbI

KoHTposb 1 oLeHKa pe3yabTaTOB OCBOEHUS AMCLMILIMHBI OCYLIECTBIISETCS MPEMO-
JlaBaTelIeM B IIPOLIECCE MPOBEACHUS NPAKTUYECKUX 3aHATHI, TECTUPOBAHMSI, @ TAK)KE BBIIIOJI-
HEHMsI 00y4JaIOMIMMUCS HHIUBUAYAIbHBIX 3a/JaHHUH, TPOEKTOB, UCCIIEJOBAHUH.

Pe3ynbTaThl 00yueHus no yueOHou dopMupyemble OueHo4HBIE CpeacTBA
JUCHMILINHE KOMIIeTeHIIMH 10 TUCHHUILVIMHE
3HaTh: OOmue KoMmIleTeH- | Bompockl k 33K3ameny,

CTPYKTYpY CIyxObl 0OcCITyxkuBaHUS M O3KC- | puu: OK 1, OK 2, | BOIPOCHl K MpaKTH4e-
IUTyaTallud HOMEpHOro (oHAa, ee ueny, 3aaa- | OK 3, OK 4, OK 5, | CKUM 3aHATHAM.




YK, 3HAYCHHUE B OOMIEH CTPYKTYpe TOCTUHUIIBI;
METO/IMKa OIpeesIeH!s] MoTpeOHOCTEl CITyX-
OBl OOCTY>)KMBaHUS M IKCIUTyaTaIlldd HOMEPHO-
ro GoHga B MaTepHANBHBIX pecypcax U Tep-
COHaJIe; HOPMBI OOCITYKUBaHHUSI;

3amaur, (YHKIUU U OCOOEHHOCTH pPabOTHI
CITYOBI OOCITY)KUBaHUSI W IKCIUTyaTalldd HO-
MepHOro (hoHIa B TOCTUHUIIE; KaIPOBBIA CO-
CTaB CITYXObI, ero (yHKIIMOHAJIbHBIE 00s3aH-
HOCTH; TPeOOBaHMS K 0OCITYKHUBAIOIIEMY TIep-
COHaJTy; 1IeJH, CpelncTBa U (OPMBI OOCITYKH-
BaHMs; TEXHOJOTHMHM OpraHU3allH Ipolecca
00CITy>)KMBaHUSI TOCTEH; PETJIaMEHTBI CITYXKOBbI
00CTyXKMBaHUSI M DKCIUTyaTalldd HOMEPHOTO
dboHIa B TOCTHHHIIE; OCOOEHHOCTH OdopmIIe-
HUS U COCTABJICHUS OTACNBHBIX BHJIOB Opra-
HU3AI[MOHHO — PaCIOPSIUTEIbHBIX U (UHAH-
COBO — pacyUeTHBIX JIOKYMEHTOB; MOPSJIOK pe-
THECTpAlUU TOKYMEHTOB M BEICHUS KOHTPOJIS
3a UX UCHOJHEHHEM, B T.4. HA MHOCTPAHHOM
SI3BIKE;

NPUHIMIEL  B3aUMOJCHCTBUS C  IPYTHMH
CIIy’)kOaMH ~ OTelsl; CEPBHCHBIE CTaHAAPTHI
housekeeping (cranmapTsl 0OCITYy)XHBaHUS U
perJIaMeHTHhl CIY>KObl OOCTY)KMBaHUS U DJKC-
IUTyaTalliil HOMEPHOTO (OHJIA); KPUTEPUU H
noKa3aTeiny KadyecTBa OOCTY)KMBAaHUWS; CaHU-
TapHO-TUTUEHUYECKUE MEPONPHUATHUS 1O o0ec-
NICYCHUIO YUCTOTHI, MOpsAKa, KoMpopTa mpe-
ObIBaHMSI TOCTEH; MOPSAOK MaTepHalbHO-
TEXHUYECKOTO 00eCnedeHus] TOCTHHHIBI |
KOHTPOJIS 32 COOJIOCHUEM HOPM M CTaHJap-
TOB OCHAIIICHHSI HOMEPHOTrOo (OH[A; MPUHIIN-
TIBI yIpaBICHUS MaTepHalbHO-
NPOM3BOJICTBEHHBIMHM ~ 3allaCaMH;  METOJbI
OLIGHKH YPOBHSI TMPEAOCTABISEMOIO TOCTSIM
cepBHCa; TpaBWJIa U HOPMBI OXpaHBl TPYIa,
TEXHUKA O€30MacHOCTH, IPOU3BOACTBEHHOMN
CaHWTapHUH, TPOTUBOIOKAPHON 3aIIUTHl U
JUYHON TUTHEHBI B MPOIECCE OOCITYXKHBAHUS
NoTpeOUTENeH; CUCTEMY OTYETHOCTH B CITYXK-
0e 00cTy)XKMBaHHUS W HKCIUTyaTallil HOMEpPHO-
ro gonma.

YmMmernb:

OLICHWBaTh ¥ IUIAHUPOBATh MOTPEOHOCTH
CIIy’)KOBI OOCITY>KUBAHHSI U JKCIUTyaTallud HO-
MepHOTro (poH/Ia B MaTepUANBHBIX pecypcax U
NepCOHANIE; OMPENENSITh YUCICHHOCTh PaboT-
HUKOB, 3aHATBIX OOCTY)XMBaHHUEM TIPOXKH-
BAIOIIUX IOCTEH B COOTBETCTBUU YCTAHOBJICH-
HBIMH HOPMAaTHBAMH, B T.4. HA HHOCTPAHHOM

OK 6, OK 7, OK 8,
OK 9; OK 10;
npodecCHoHATbHBIC
komnerennuu: [IK
3.1, IIK 3.2, IIK
3.3.




A3BIKE; BBINOJIHATH PErJIaMEHThl CIYXObl MU-
TaHMUS,

OpPraHU30BBIBATH BHIMIOJHEHHE U KOHTPOJIUPO-
BaTh COOJIIOZICHHE CTaHAApPTOB KauyecTBa OKa-
3bIBAEMBIX YCIYr COTPYAHHMKAMHU CIYKOBI;
paccuMThIBaTh HOPMAaTHBBI PabOTHI TOPHUY-
HBIX;

KOHTPOJIMPOBATH BBIIIOJHEHHE COTPYIHUKAMHU
CTaHJapTOB OOCIY)XKHMBaHHUS U PETrJIAMEHTOB
CIIY’KOBI OOCITY>KUBaHHSI U JKCIUTyaTallud HO-
MepHOro (hoH/a; KOHTPOJIUPOBATH COCTOSIHHE
HOMEpHOTO (OHJa, BEACHHE TOKYMEHTALUU
CITYXOBbI, paboTy 00CITYKHBAIOIIETO MEePCOHA-
Ja MO COOJIOJCHUIO TEXHUKH O€301MacHOCTH
Ha paboyeM MecTe, OKa3aHUIO MEpBOH MOMO-
1Y U JEUCTBUI B SKCTPEMAIIBHOM CUTYALUU.
NmeTh npakTUYeCcKUii ONbIT:

IUTAHUPOBAHMSI MOTPEOHOCTH CITYXOBI 00CTy-
KUBAHUS M JKCIUTyaTallid HOMEPHOro (oHaa
B MaTepHaJbHBIX pecypcax U MepcoHae;
pa3paboTKK  ONEPAaLMOHHBIX HpOUEAYp |
CTaHJApTOB CIYXOBbl OOCTY)XMBaHUS M DKC-
IUTyaTaly HOMEpHOro (oH/Ia; OpraHu3aluu 1
CTUMYJIMPOBAHUH JIEATEIBHOCTH TepcoHaia
CITYOBI OOCITY)KUBaHUSI W IKCIUTyaTalldd HO-
MepHOTo (pOH/Ia B COOTBETCTBUU C TEKYILIUMHU
IUIAaHAMU U CTaHJIapTaMU TOCTUHUIIBL;
KOHTPOJISI TEKYIIEH JeATENIbHOCTH COTPYAHU-
KOB CITY)KOBI OOCITY)KHBaHUSI U DKCILTyaTallUuH
HOMEpHOTO (poHAa A MOAepKaHus TpeOye-
MOT0 YPOBHS KauecTBa 00CTyKHUBaHUS TOCTEH,
IUTAHUPOBAHMsSI, OpraHU3alld, CTHUMYJIHNPOBa-
HUSL U KOHTPOJIA JEsATeNbHOCTH IepcoHaja
CIIY’)KOBI OOCITY>KUBAHHS U JKCIUTyaTallud HO-
MepHoro ¢hoHaa




JOINOJIHEHUA U U3SMEHEHUA

K PABOUYEM ITPOT'PAMME
JlononmHeHus ¥ U3MEHEHUs B pabouei mporpamme Ha / y4. TO/I.
JlomonHeHus 1 U3MEHEHUs! PaCCMOTPEHBI Ha 3aceJaHuH Kadeapsl MIPOTOKOJI
Ne oT «__ » 20 T

3aB. kadenpoii: /O.B. CkpoboTtoBa



