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COJEPKXAHHUE

MMACIIOPT PABOYEW MPOTPAMMBI NMPO®ECCHUOHAJILHOIO
MOJYJIS

PE3YJbTATHI OCBOEHUSI MPO®ECCUOHAJILHOTO MOIYJISA
CTPYKTYPA U IPUMEPHOE COJEPKAHUE MOIYJIS

YCJIOBMS PEAJIN3ALIMA MPO®ECCUOHAJIBLHOTO MOJYJIS
KOHTPOJIb W  OLEHKA PE3VJLTATOB OCBOEHHUS
MPO®ECCUOHAJIBLHOI'O MOAY.JIS1



1. MACIIOPT PABOYEM ITPOT' PAMMBI TIPO®ECCHOHAJIBHOT'O MOYJIA
IIM.04 Opranu3anus 1 KOHTPOJIb TeKyllel 1esiTeJJbHOCTH COTPYAHUKOB CJIYKObI

OpPOHHPOBAHUS U MPOJAK

1.1 O6sacTh NpUMEeHeHNsI IPUMEPHOH MPOTrPaAMMBbI
Pabowas mporpamma  nmpo(eCCHOHAJILHOTO  MOIYJS  SIBISETCS  YacTblO  OCHOBHOM
obpasoBarenbHoi nporpamMmbl B cooTBeTcTBUU ¢ PI'OC CIIO 43.02.14 I'ocTuHUYHOE 1e/0 B
YaCTH OCBOCHHSI OCHOBHOTO BHIa mpodeccuoHanbHol nesrenbHocTH (BII/I): Opranuzanms u
KOHTPOJIb TEKYIIEH eI TEIbHOCTH COTPYAHUKOB CcIy)Obl OpoHupoBanus u npojax (I1K):
[lepeuenp npodeccnoHaTbHBIX KOMIIETEHIIHHA
I1K 4.1. [TnmanupoBaTh MOTPEOHOCTH CIIY>KOBI OpPOHUPOBAHHMS M MPOAAX B MaTEPUATBHBIX
pecypcax u nepcoHane
[1IK 4.2. Opranu3oBbIBaTh ACSITENBHOCTh COTPYAHHKOB CIYXObl OpPOHHUPOBAHHUS U MPOJAAXK B
COOTBETCTBHUH C TEKYIIMMH IJJaHAMU U CTaHAapTaMHU FOCTUHULIBI
[1K 4.3. KoHTponupoBarh TEKyIIyl0 IesTEIbHOCTh COTPYIHUKOB CIYXObl OpOHUPOBaHHS H
MIPOJIAX JUIS MOJIepKaHusl TpeOyeMOoro YpOBHsI KauecTBa
PaGouas mporpaMMa MO>KeT OBITH HCIIOJIB30BAHA B IOMOIHUTENBHOM MpodhecCuoHaIbHOM
noArotoBke B pamkax crenuanbHocTd CI1O 43.02.14 T'octuHn4HOE A€T0.
1.2. llesb ¥ MJIaHUpPYeMble Pe3yJbTAThl 0CBOEHHUSI MPO(PECCHOHATIBLHOT0 MOIYJIsI
C nuenbio OBJaAEHUSA YKa3aHHBIM BUAOM NPOdECCHOHATBHONW JEATEeIbHOCTH H
COOTBETCTBYIOLIUMH NMPO(PECCHOHATBHBIMU KOMIETCHLIUAMH OOYYalOIUICs B XOA€ OCBOEHUS

poeCCHOHATBHOIO MOAYJIS JOJKEH:

MMETh B:
IPAaKTAYCCKAN - agupoBaHWM,  OpPraHM3alliM,  CTUMYJIMPOBAaHMM W KOHTPOIIE
OIBIT JESATENBHOCTH COTPYAHUKOB CIIYKOBI OPOHUPOBAHUS U MIPOJIAK;

- pa3pa0oTKe NPaKTHMUECKHUX PEKOMEHAAlMH M0 (OPMHUPOBAHUIO CIpOca U
CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO MPOJIYKTA JUIS PA3IMUHBIX IEJIEBBIX
CErMEHTOB;

= BBIABJICHHH KOHKypeHTOCHOCO6HOCTI/I TOCTUHHUYHOTI'O ITPOAYKTA,

- omnpeneneHud 3GGHEeKTUBHOCTH MEPONPUATHI MO CTUMYIHPOBAHUIO COBITA
TOCTUHHYHOTO MPOIYKTA.

yMETB: - OCYIIECTBISITh MOHUTOPHHT PHIHKA TOCTHHUYHBIX YCITYT;
- BBIIENATH IEJIE€BOM CErMEHT KIMEHTCKOM 0a3hl;

- co0upaTh M aHATM3UPOBATh HMHPOPMAIHMIO O TMOTPEOHOCTAX IIEJIEBOTO
PBIHKA,;

- OPHUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX W JTOTIOJHUTEIBHBIX YCIyT
OTeIIs;

- pa3pabaThIBaTh MEPOIPHUATHS TIO TTOBBIIICHHUIO JOSITBHOCTH TOCTEH;

= BBIIBJIATH KOHKypeHTOCHOCO6HOCTI) TOCTUHUYHOI'O MMPpOAYKTa u



pa3pabaTbIBaTh MEPONPHUATHS 10 €€ MOBBIIICHUIO;

- IUJIAaHUPOBATh U MPOTHO3UPOBATH MPOAAKU;

- TMPOBOAUTH OOYYECHHE, TEepCOHANA CIYKObI OPOHUPOBAHUS M MPOJAK

npuemMaM 3 (HEKTUBHBIX MPOJAK.
3HATH! -

CTPYKTYPY M MECTO CIYyXObl OpPOHHpPOBaHHMA M TPOJAXK B CHCTEME

YIpaBJIC€HUA TOCTHHHUYHBIM MPCANPUATHEM HW B3daUMOCBA3U C JAPYTUMH

noapa3aAcICHUAMMA T'OCTUHHILIBI;

- CHOCOOBI YIIpaBJICHUA 10X0A4aMU I'OCTUHUIIBI,

-  0COOEHHOCTH crpoca 1 npeajIoKCHHUA B TOCTUHUYHOM 6I/ISH6C€;

= 0COOEHHOCTH PabOTHI C PA3IMUYHBIMU KATETOPUSIMHU TOCTEH;

= MCTOABI YIIpaBJICHUA IPpOJaKaMH C y‘IéTOM CECTMCHTaL N,

- CHOCOOBI MMO3UIIUOHHUPOBAHNA I'OCTHUHUIIBI U BBIACIICHUA €€ KOHKYPCHTHBIX

IIPEUMYILECTB;

- 0COOEHHOCTH IpoJgax HOMCEPHOI'O (1)OHI[3. U JOOIOJHUTCIBbHBIX YCIYyI

TOCTHHUIIBI,

= KaHaJlbl U TCXHOJIOTUH IIPOJAK TOCTUHUYIHOT'O IPOAYKTA;

- 1eHooOpa3oBaHME, BUIbl TapU(PHBIX IUIAHOB M TapuU(HYIO TOIUTHKY

TFOCTUHHUYHOI'O MPCAIIPUATHUSA,

= IPHHOUIIBI CO3AaHHA CUCTCMBI «JIOSAJIbBHOCTH» pa6OTH C I'OCTAMMU,

= MCETOAbI MAKCHUMMU3ALIMU JOXOJ0B I'OCTHUHHUIIBI,

- Kputepuu 3pGEeKTUBHOCTH pabOTHI MepcoHalia TOCTUHHIIBI 110 MPOJaKaM;

= BHJBI OTUCTHOCTH IIO ITPOAAKaM.

1.3. PexomeHayeMoe KOJIU4ECTBO YACOB

PGKOMGHIlyeMOG KOJIHMYECTBO 4aCOB Ha OCBOCHUC HpO(l)eCCI/IOHaJ'II)HOFO MOAYJId BCETro —

449, B TOM 4mncCIIE:

MaKcUMaJibHasA yueOHas Harpy3ka oOyuatomierocs — 305 yacoB, B KOTOPYIO BKIIFOUEHBI:

— o0s3aTenbHast ayquTOpHas yueOHast Harpy3ka — 289 yacos;
— caMocTosiTeJbHas paboTta oOyyvaromierocs — 16 4acos;
yueOHasi mpakTuka — 72 yaca,

NPOU3BOICTBEHHAsI IPAKTUKA(TIO TPOQUITIO CIIEHUAIBHOCTH) — 72 4acoB.

1.4. ®opMbI KOHTPOJISI U OLleHUBaHUs JjieMenToB [IM

(I’OpMa KOHTPOJISI 1 ONCHUBAHUSA

ACATCIIBHOCTH KOHTPOJIBHBIC pa6OTLI

Juement [IM IIpomexyTouynasi | Jk3amMeH 1O
Texkymmi KOHTPOJIb
aTrecTanusa IIM
1. Opranuzanus U | 3ammMTa  OPaKTHYECKHX | DK3aMeH
KOHTPOJIb TeKyIel | pador, 2 ceMecTp




COTPYIHUKOB  CITYXKOBI
OpOHMPOBaHUS u

npoaax TOCTHHHYHOI'O

MPOIYKTa

2. HOCTpaHHBIH s3bIK B | 3amuTa  npakTudeckux | Juddepennupona

cdepe pabor, HHBII 3a4eT
npodeCcCHOHAIbHON KOHTPOJIbHBIE PAOOTHI 2 ceMecTp
KOMMYHHKAIIHH IOE

CIIy’)KOBI  OpOHHPOBAHUS

U TIPOJIAK

3. YueOHas npakTuka Ortuer o | duddepenumnpona
MPOU3BOJACTBEHHOMN HHBIN 3a4eT
MIPaKTHKE 2 cemecTp

4. TlpomsBonctBenHas | Otder 1o  yueOHOU | Auddepenuupona

MPaKTHKA MIPaKTUKE HHBIH 3aueT
2 cemecTp
5.9K3ameH 10 MOJTYJIIO KomrmiekcHprit
9K3aMeH
2 cemecTp

2. PE3YJIBTATBI OCBOEHUSA TIPO®ECCUOHAHOI'O MOAYJIsA

PesynpTaTroM  OCBOEHHSI MPOGECCHOHATBHOIO  MOJYJS  SIBISETCS  OBJaJieHHe
00y4aromuMHUCs BUAOM MPO(PECCHOHATBHOM eATeIbHOCTH OpraHu3allus U KOHTPOJIb TEKyIleH
JESATENIbHOCTH  COTPYJHUKOB  CIyXObl IpHeMa W  pa3MelleHus, B TOM  4YHUCIE

npodeccuonanbHbiMu (I1K) 1 06mmmu (OK) xomnereHuusaMu:

Kon HaumenoBanue o0mmx KoMneTeHINl

OK 01. | BeiGupath criocoOb! pemieHus 3a1a4 npohecCHOHATbHON AeATeIbHOCTH,
IPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 02. | OcymiecTBiATh NOUCK, AaHAIU3 U HHTEPIpETalNi0 HHPOPMALIUU, HEOOXOAUMOM 1ist
BBITNIOJTHEHMSI 3a/1a4 NPOPECCHOHATBHON AESITEILHOCTH.

OK 03. | IlnanupoBath U peain30BbIBaTh COOCTBEHHOE MPO(PECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE.

OK 04. | PabGoTtarh B KOJUIEKTUBE M KOMaH 1€, 3 (HEeKTUBHO B3aUMO/IEHCTBOBATh C KOJIJIETaMH,
PYKOBOJCTBOM, KJIMEHTAMHU.

OK 05. | OcymuiecTBisATh YCTHYIO M TMCBMEHHYIO KOMMYHHKAIIMIO Ha TOCYJaPCTBEHHOM SI3BIKE
C Y4eTOM 0COOEHHOCTEH COIMATIBHOTO M KYJIBTYPHOIO KOHTEKCTA.

OK 06. | IlposBASTH rpaskIaHCKO-TIATPUOTUYECKYIO MO3UIINIO, IEMOHCTPUPOBATH OCO3HAHHOE
NOBEJICHHE Ha OCHOBE TPAIUIIMOHHBIX OOIIEUEIOBEUYECKUX IEHHOCTEH.

OK 07. | ConelicTBOBaTh COXpaHEHUIO OKPYXKAIOIIEH CpeJbl, pecypcocOepexeHH 1o,




3¢ (peKTHUBHO NeICTBOBATH B YPE3BBIYAIHBIX CUTYAIIHSIX.

OK 08.

Hcnonb30BaTh cpecTBa PU3NUECKON KyJIbTYPHI A1l COXPAHEHUS U YKPETUICHHUS
3JI0pOBbs B IIpo1iecce Npo(ecCHOHANBHOM AesTEIbHOCTH U MOAJIEpKaHUE
HE00X0IMMOT0 YPOBHS (PM3UYECKOM IMOATOTOBICHHOCTH.

OK 09.

Hcmons30BaTh I/IH(bOpMaI_II/IOHHBIe TCXHOJIOI'MU B HpO(beCCHOHaHBHOﬁ JACATCIIbHOCTH.

OK 10.

HHOCTPAHHOM A3bIKC.

[Tonp3oBaTbest MPOQecCHOHATBHON TOKYMEHTALMEH Ha TOCYAapCTBEHHOM U

3. CTPYKTYPA U IPUMEPHOE COJAEP)KAHUE IIM
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MK 04.01 Opranuzanus u
KOHTPOJIb TEKYIIEH NeSTeTbHOCTH
P Y 123 107 35 | - | 16 | - - -
COTPYAHUKOB CITY>KOBI
OpOHMPOBAHMS U TIPOJIAK
MJK 04.02 UHocTpaHHBIH SI3bIK B
cdepe npodeccuoHaTEHON 38 38 38
KOMMYHUKAIIHA IS CITYKOBI
OpOHMPOBAHMS U TIPOJIAK
MK 4.1 | Pazgen 1. Opranuzauus u
TEXHOJIOTHS pabOTHI CIYKOBI
OPOHUPOBAHUS U MPOJIAK
MK 4.2 | Pa3nen 2. TexHonorus
B3aUMO/ICHCTBUSI COTPYTHUKOB C
KJIHCHTaMH [TpH OPOHUPOBAHUH U
poJiaKax.
K 4.3 | Pa3nmen 3. CtaHmapThl KauyecTBa
o0cmyKMBaHUs TOCTEH B mporiecce
OpOHMPOBAHUS U MPOIAK
Y4eOHast mpakTHKa 72
IIpou3BoACTBEHHAs IPAKTHKA, YACOB 72
Bceero: 161 145 [ 3] -] 16| -] 7 72




3.2 Conepxanne 00y4eHUs M0 MPoPeccHoOHATBLHOMY MOIYJII0

HanmeHnoBanme
pas3ziesioB
npogeccuoHaJIbLHOr0
moayJs (ITM),
MeKIUCHUILTHHAPHBIX
kypcoB (MJIK) u Tem

Conep:xkanue y4eOHOT0
MaTepunaJa, 1adopaTopHbie
padoThI M MPAKTHYECKHE
3aHATHS, CAMOCTOAITEIbHAS
padora o0yuarwmmxcs,
KypcoBasi padoTa (IpoeKT)

Bun zanarus

O0BbeM
4acoB

YpoBeHb
OCBOEHUS

M/K.04.01 Opranu3zauust
H KOHTPOJIb TeKyIIei
AeATeJbHOCTH
COTPYAHUKOB CJIYKObI
OpOHHPOBAHHSA U MPOJAK
TOCTHHMYHOTO NMPOAYKTA

Pasnea 1. Opranuzauus u
TeXHOJIOrusl padoThI
cJ1yk0b1 OpPOHMPOBAaHUSA U
Npoaax

Tema 1.1

Opranuzanus

Y TEXHOJIOTHUSI PabOTHI
CITy>KOBI OPOHUPOBAHUS
1 Ipoaax ¢ KIIMCHTaMU

OpraHuzanusi U TEXHOJIOTHS PabOTHI
CIIy>)kObI OpOHMPOBaHMS M TNPOJAXK C
KIIMEHTaMH.

Ponb 1 MecTo 3HaHUWI 1O JUCLUILIMHE
B TIIPOLECCE OCBOCHHUS OCHOBHOH
po¢eCCHOHATBHOI 00pa30BaTENbHON
IPOrpaMMbl 10  CHENUATBHOCTH B
chepe npodecCrnOHANBHON
JeATEIbHOCTH.

TCOPETUYCCKOEC

Pomp  cimyxOpl  OpOHHpOBaHHS W
MpoJaX B IHMKIE OOCTYXKUBaHUS
rocteir. CiyxObl OpOHHpPOBAHUSA W
MPOJIXK: 1M, OCHOBHBIC (YHKIIHH,
cocraB IepcoHana. Kanambsl mpopmax
TOCTUHUYHOrO npoxaykra. Ilokazarenu
OLCHKH OCATCIBbHOCTHU T'OCTUHHIIBI.

TEOPETUIECKOE

CoTpynHHUKH CIy)XObl OPOHHUpPOBAHUS
U TOpoAax: moaoop, TpeboBaHUS,
npohecCHOHANIBHEIE KOMITCTCHIIUH,
KauecTBa, HEOOXOIUMBIC YCICHTHOMY
NPOJABILY.

TCOPETUYCCKOEC

OyHKIHMU COTPYAHHKOB B
COOTBETCTBHH C HANPABJICHHAMH
paboTel cirykObl. O3HaKOMJICHHE C
opraHmzanueii  pabodero MecTa
ciryObl OpOHMPOBAHUS M TIPOIAK.

TCOPETUYCCKOC

CocraBieHune TpeGoBaHuUi K
00CITy’)KUBaIOIIEMY MIePCOHATY
cry»Obl OpOHMPOBAHUS M TIPOJIAK

MPaKTHYECKOE

CocraBiieHue nepedyHs 000pyHZOBaHHSA
cry»Obl OpOHMPOBAHUS M TIPOJAK.

MPaKTHYECKOE

1,23

Tema 1.2.
Texnonorus
B3aUMO/ICHCTBUS
COTPYJHHUKOB CITy>KOBI
OpoHHpPOBaHUA U
MPOJIaX C TOCTSIMH.

Texuomorus B3aUMOJEHUCTBUSA
COTPYJIHUKOB CIIY>KObI OpOHUpPOBaHUS
U IPOJaX C TOCTSIMHU.

Peuesrkle CTaHAapThI npu
OpOHHPOBAHHH H npojaxax.
Opranuzauus " BEJICHUE
[IEpEroBOPHOrO Mpoliecca.

TCOPETUYCCKOEC

[onatne, uenu, BUIBI IEPETOBOPOB.
OcobenHocTi MIEPErOBOPOB o
TenedoHy, STUKET TeneHOHHBIX
IIEPETOBOPOB. [TucbmenHas
KOMMYHUKaIKA.

TCOPETUYCCKOC

Monenu KpOCC-KYJIBTYPHOTO
MOBEACHUS B OHU3HECE.

IIpaBuna moBeneHUs B KOH(JIMKTHBIX
CUTYaIUSAX C MOTPEOUTEISIMHU.

TCOPETUICCKOEC

ITonsiTue
KIIMEHTOOPHEHTUPOBAHHOCTH.
Co3znanue 6yaropacmosioKeHns
(rynsumn). Pabora ¢ pexiamanusiMu u
OT3bIBaMH NOTpeOUTETIEH.

TCOPETUICCKOEC

Ilcuxonoruyeckue MOACIIN

TCOPETUYCCKOC

2,3




MOTPEOUTENHCKUX MOTHUBAIMA. THITBI
MTOKYTIaTEeIIBCKIX MOTHBAITHH u
peLeHH.

CocraBieHne anroputmMa pabOTHI ¢
rocteM 1o TeiedoHy, B KOH(PIUKTHBIX
CHTYalUsIX C OTPEOUTEIICM.

MPaKTHYECKOe

CocraBiieHHE aNrOpUTMa MOBEICHUS B
KOH(IUKTHBIX CHUTYaIHsIX c
MTOTPEOUTEISIMH.

MPaKTHYECKOe

Pa3znea 2. TexnoJiorus
B3aUMO/IEHCTBUS
COTPYIHHKOB C
KJIHEHTAMU pH
OpOHUPOBAHMH U
npoaaxax

Tema 2.1

TexHOMOrMUECKUI ITUKIT

o0cCITy>)XKHBaHUS TOCTEH MpH

OpOHMpPOBaHUH U

npoJaXkax

TexHomornueckuit ITUKIT
00CITy)KUBaHHS TOCTEH.
Bponuposanue. OnpeneneHue i
rmoKaz3areau OpOHUPOBAHHUS.

Buusr OpOHUPOBAHHS:
rapaHTUPOBaHHOE,
HETapaHTUPOBAaHHOE U JIBOHHOE.
Wzydaenne cnoco0OoB

rapaHTHPOBAHM OPOHHPOBAHUS.

TEOPETUIECKOEC

CrocoObl  OpOHHpOBaHHS MeECT B
TOCTHHULIAX. WnauBunyansHoe,
TPYIIOBOE, KOJUICKTUBHOE
OpOHHpOBaHHE 1

ux ocobeHHocTu. O3HAKOMIIEHHE C
MIOCJIEI0BATENILHOCTBIO M TEXHOJIOTHIO
pe3epBUPOBAHUS MECT B TOCTHHHUIIE.

TEOPETUIECKOE

OdopmiieHue 3aKa30B Ha
OpOHHMpOBaHHE HOMEPOB. AJITOPUTM
paccMoTpeHus 3as1BoK. Bubl 3a4BOK U
JeUCTBUS

no HuM. DOpMbl, OJIaHKU 3asBOK HA
OpOHHpOBaHME.

TCOPETUYCCKOEC

IloarBepxaeHus pu
rapaHTUPOBaHHOM )it
HETapaHTUPOBAHHOM OpOHHPOBAHUH.
Bumgsr oTka3oB OT OpOHHpOBAHUS.
AHHYIALMSA OpU FapaHTUPOBAHHOM HU
HETapaHTHUPOBAaHHOM OPOHHUPOBAHUHU.
Byl onnater

OpOHHPOBAHUS

TCOPETUYCCKOC

ABTOMaTH3UPOBAHHBIE CHCTEMBI
yOpaBieHUs] B TOCTHHHUIIAX. PBIHOK
ABTOMAaTH3HPOBAHHBIX CHCTEM
yTIpPaBIICHUSL.

TCOPETUYCCKOEC

CocraB, (YyHKIMM M BO3MOXHOCTH
nH(pOpMaMOHHBIX "
TENIeKOMMYHHKAIIMOHHBIX TEXHOJIOTHH
TSt

obecriedeHns mporecca OPOHNPOBAHUS
U TIPOJIAK.

TCOPETUYCCKOC

O3nakomieHue ¢ TexHonoruei on-line
OpoHMpOBaHMsA. BHUIBI U TEXHOJIOTHIO
UCIIOJIB30BAHMUS IIAKETOB

COBPEMEHHBIX IPUKJIAJHBIX IPOrPaMM

TCOPETUYCCKOC

HOHFOTOBI/ITB aHaJ’II/ITI/I‘{eCKy}O
CIpPaBKYy O IEPCICKTHBAX Pa3BUTUS
TOCTHHUYHOIO OM3HECa

IIPaKTUYECKOE

CocraBieHne OpTraHM3aIMOHHON
CTPYKTYphl ~ YIPaBJICHUS  CIYKOBI
OpOHMpOBaHMS  WIM  TIpHeMa |
pasMelleHys B KpyIHOH FOCTHHUIE

IIPaKTUYECKOE

Pemenne cuTyallMOHHBIX 3ajad 110
IpueMy 3asBKM Ha OpOHHMpOBaHHUE

MMPaKTUYCECKOC

2,3




MCCT B OTCJIC

Pemenne cutyanuMoHHBIX 3ajad Mo
MIPOJaKe TOCTSIM HEe3aOpOHMPOBAHHBIX
MECT B OTENIE

MPaKTUYCCKOC

Tema 2.2
Ocobennoctu
KIIMEHTaMU

paboTer ¢

OcobeHHocTH paboTHI ¢ KIMEHTaMH.

TECOPETUIECKOEC

CerMeHTUpOBaHUE KJINCHTOB.
QopMmupoBaHHE ¥ BeAeHHE 0a3bl
JaHHBIX.

TEOPETUIECKOEC

Omnpenenenue LEJICBBIX Tpymm
KIHEHTOB. IlporpamMmsl JOSUIBHOCTH;
KIIMEHTCKUE MEPONPHATHS.

TEOPETUIECKOE

Cxema pabOTHI CIICIIHAIUCTOB CITY>KOBI
OpOHHUPOBaHMS u NpoJjaX ¢
TypoIepaTopaMu; KOPHOPaTUBHBIMHU
KJIMEHTaMH, N0 Npojaaxe KOH(EepeHII-
ycayr. [lakeTsl ycayr.

TEOPETUIECKOEC

Bunsl nporoBopoB (cornameHuit) Ha
OpoHUpOBaHHE: O KBOT€ MECT C
rapaHTuell 3alOJHEHUs, 0O KBOTE€ MECT
6e3

TapaHTH{ 3alOJIHEHHS, O TEKYIIEeM
OpoHHMpOBaHNH, areHTCKUH. [Ipsmble u
HeTpsIMbIE KaHaJIbl OpOHHPOBAHUS

TCOPETUYCCKOC

IIpe3eHTanmuss  ycayr  TOCTUHHUUBL.
Mertononorus TIOCTPOEHUS u
MPOBEJCHUS  MpPE3CeHTAallud  YCIYT
TOCTUHULBI.

IIpogaxxu Ha BBICTaBKax, MPOBEJICHUE
PEKJIaMHBIX aKIHil.

TCOPETUYCCKOC

Amnanus OpOHHUPOBAHUS c
HCTIOIb30BaHUCM tenedona,
WHurepHeTa u Typoneparopa.

MPaKTHYECKOES

AHanu3 OpOHHMpOBAaHHUSI 4epe3 CauThl
OoTeJIell M  CHCTEMBl  HHTCpHET-
OpOHHPOBAHWSL.

MPaKTHYECKOES

Ananms OpOHMPOBaHMS yepes
LEHTPAIBHYIO CUCTEMY OpOHMPOBaHUS
1 GDS u npu HEnocpencTBEHHOM
OOIIEHNH C TOCTEM

MMPAKTUYCCKOC

WnnuBuayansHOe,  IpynmoBoe U
KOJUIEKTHBHOE  OpoHHMpOBaHHME  C
UCTIOJIB30BAaHHEM MPOGECCHOHATBHBIX
IporpaMM

MMPAaKTUYCCKOC

CocTtaBieHHEe aNropuTMa MOCTPOCHHUS
U TIPOBEJCHHS TPE3CHTALUH YCIyr
TOCTUHUYHOI'O NPCATPUATUL

MPaKTHYECKOE

dopmupoBaHHe MIaKeTOB yCIyr
TOCTHHUIIBL. dopmupoBaHHE
IIPOrpaMM JIOSUIBHOCTH KIIMEHTOB

MPaKTHYECKOE

2,3

Tema 2.3
JoxymeHTanus

CITYKOBI

OpPOHMPOBAHMS M POJIAK

JokymeHTanus CITy>KOBI
OpOHHMPOBAHMS M IPOJAK

TCOPETUYCCKOC

Bugel m ¢GopMBl JOKyMEHTanMum B
JIeITeIIbHOCTH CIYKObI OpOHMpOBaHUS
U npopax. M3ydeHue npasui
3anoJHeHHs 0JaHKOB OPOHMPOBAHMSI.

TCOPETUYCCKOC

Buapl 3agBOk W JIEHCTBHS C HHMH.
Oranbl paboThl ¢ 3asBKamMu. OTYETHI
110 OpOHMPOBAHMUIO (O BHITUIATE
KOMMCCHH, o OTKa3aM B
MPEeIOCTABICHUN HOMEPOB, 1o
COBEPIIMBIINMCS CIICITKAM).

TCOPETUYCCKOC

CocrtaB, (yHKIMM ¥ BO3MOXHOCTH

TCOPETUICCKOC

2,3




WCIIONB30BaHUS MH()OPMAIMOHHBIX U
TEJIEKOMMYHHUKAITHOHHBIX TCXHOJOTHIA
IUTSL obecrieueHust mporecca
OpOHHMpOBaHMS ¥  BEACHHS  €ro
JIOKYMEHTAI[MOHHOTO 00ECIICUCHUSI.

[podeccnonanpras
aBTOMATH3HPOBAaHHAs POrpaMmMa.

IPaKTUYECKOe

3amonHeHne  OsaHKkoB.  BHecenue
W3MEeHEHHI B OJaHKU TMpH HEsSBKE U
AHHYJIAIUU OPOHUPOBAHUS

IPaKTUYECKOe

[podeccronanpuas
ABTOMAaTH3HPOBaHHAS nporpamma.
Co3nanue 0T4ETOB 10 OPOHUPOBAHUIO
U aHHYJISLH.

dopmupoBaHre  IUIAaHA  3arpy3KH
HOMepHOro  ¢oHZAa  Ha  JICHB,
COCTaBJICHHE rPa(HKOB 3ae3/1a TOCTeH.

MPaKTUYCCKOC

Bumel u  ¢GopMBl JOKYMEHTAalMH B
JeSITeTPHOCTH CITY>KOBI OpOHHUPOBAHUS
U IIPOJAX B 3aBUCHMOCTH OT YPOBHS
ABTOMATH3aLH{ FTOCTHHHUIIBL

IPaKTUYECKOe

Tema 2.4

Lenoobpa3oBanue "
LIEHOBas MMOJINTUKA
TOCTUHHUYHOI'O Hpe}IHpI/IHTI/Iﬂ

IlenooOpasoBaHme:  pacyeT  IICHBI
yeayr.  Meroasl  pacuera  IIEHBI
TOCTUHUYHBIX YCIyT, YIIpaBJICHUEC
JIOXOIaMH:

OIITUMH3ALIUA I CHBI,
[lepebponupoBanue (oBepOYKHHT):
onTUMH3aIKs 00beMa.

TCOPETUYCCKOC

Lena u tapud ynpasiieHHE J0XOJaMHU
(revenue  management). Ilonarue
tapr(a; BApHAHTH TapHU(OB.

TCOPETUYCCKOEC

Hena ot croiiku (pukcupoBaHHAS
meHa, TuOkui Tapud). IlonsaTue
revenue management; 3aadu 1
HHCTPYMEHTHI revenue management;
MPOTHO3UPOBAHHE.

TCOPETUYCCKOC

®DakTopHl, BIIASAIOIINE Ha
eHoo0pa3oBaHue TOCTUHUYHOTO
npennpusitiss. OCHOBHBIE — METObI
[IEHOO0Pa30BaHMs, HCIHOIb3YIOUTHECs
MIPU OIPEACIICHUH LIEHbl TOCTUHUYHBIX

YCIyT.

MMPAaKTUYCCKOC

Bunabl ckupok ¢ 1eHbI, TPUMEHSIEMBIC
B NOCTHHMYHOM OmsHece. HerleHOBEIE
MapKEeTHHTOBBIC peleHus,
TIPUMEHSIEMBIE B TOCTHHHYHOM
omuece. [lomxompl K ONpeHeTCHUIO
Tapr(a TOCTHHIYHOTO TPEATIPHUSTHS.

MPaKTHYECKOE

2,3

Pa3znen 3.

Cranaaprsl KadyecTBa
00C/Iy’)KUBAHMSI TOCTeH B
npouecce GPOHUPOBAHUS U
NMpoaax

Tema 3.1

B3anmopetictBue  City»kOBI
OpOHMpPOBaHHUS M MPOAAX C
JIPYTUMHU ciyx6amu
TOCTHHHIIBI

[MpuHIMIBL B3aMMOAENHCTBUS CITY>KOBI
OpOHMPOBaHMS W NPOJAX C APYTHMH
OTJeIaMH TOCTHHULBL.
B3aumonelictue CITY>KOBI
OpOHHpOBaHUS C  TMOTPEOUTEIAMHU.
Bunsl nepenaBaemoii mHbOpMAMKA |
KaHaJIbI

CBSI3U.

TCOPETUYCCKOC

Wndopmannonnsie MIOTOKH "
JIOKyMEHTOO0OpOT MEXIy CIyKO0i
OpOHUPOBAHHSA U MPOJAK U IPYTUMHU
OTJICJIaMH TOCTHHUIIBL.

TCOPETUICCKOEC

HpaBHna IIOBCACHHA B KOH@HHKTHHX
CUTyanusax ¢ HOTpC6HTCHHMH 1npu

TCOPETUYCCKOC
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OpoHupoBanuu. OmwuOKM oneparopa
1o

OpOHHPOBAHHIO.
ITpodeccronanbhast MPaKTHYECKOE
aBTOMAaTH3HPOBaHHAS MporpaMma.
[lepenaqa nHpOpMAIIN
COOTBETCTBYIOIUM CITyK0am
oTens 00 0CO0BIX WITH
JIOTIOJTHUTENBHBIX TpeOOBaHUIX
roctel kK HoMepaM (IOMOJIHUTEIbHAS
KpoBaTb, OyKeT
L[BETOB, HHOCTpaHHas Ipecca W
npouee) M 3aKa3aHHbIM YCIyram.
M/IK.04.02 Unoctpannbrii | OpraHu3anuss U TEXHONOTHS PabOThl | MPaKTHUYECKOEe 1,2,3
A3BIK B cepe CiIykObl OpOHUpPOBAaHUS U TMPOAAXK C
npogeccuoHaNbHOM KJIIMEHTaMH1
KOMMYHHMKaIMHU Il OyHKIIH COTPYIHHUKOB B | MPAaKTHYECKOE
cJ1y:k0bI ODOHUPOBAHMA U | COOTBETCTBHM C  HANPaBICHUAMH
NMpoaax paboTHI CITyKOBI.
TexHomorus B3aUMOJCHCTBUS | MPAKTHYECKOE
Pazgen 1. Opranuszanmsi ¥ | COTpYAHUKOB CIYKOBI OpOHMPOBAaHMS
TeXHOJIOT M padoThI | ¥ POk C TOCTIMH.
cly:k0bl OpoHMpoBaHus M | Mogenu KpPOCC-KYJIBTYPHOI'O | IIPAKTHYECKOE
NpojaK TIOBE/ICHNsI B OM3Hece.
Tema 1 Opranusarus [IpaBuna moBeneHUS] B KOH(IMKTHBIX | MPAaKTHYECKOE
M TEXHOIIOTHs PaGOTEL CHUTYaIMSX C IIOTPEOUTEISIMH.
CI1y>KObI OPOHHPOBAHHSI Coznanue Gy1aropacroioKeHusT | MpaKTHIeCKoe
M IIPOJIAX C TOCTSIMH Ha (rymBHILI).
HUHOCTPAHHOM SI3BIKC OpraHuzandss ¥ TEXHOJIOTHS PabOThI | MPAaKTHYIECKOES
CITy’)kOBI OpOHHPOBaHHS M TNPOJAXK C
TOCTSIMM HA HHOCTPAHHOM SI3bIKE
Cnyx6a OponupoBanusi. CTpyKTypa. | MpakTHYECKOE
IIepconain.
[pouenypa GpoHUpPOBaHUS. IIPAKTHYECKOe
Pazgen 2. Texnonorus Opranuzanus B3aUMOJICHCTBUS | IPAKTHUECKOE
B3aUMO/IeliCTBHUS COTPYJHHUKOB C TOCTSIMH INPU HpHEME,
COTPYIHHKOB € perucrpanuuy, pa3MerieHnn u
KJIHEHTaMU NpH BBIITMCKY HA NTHOCTPAHHOM SI3BIKE.
OpOHUPOBAHMH H 3aronHeHne ONAaHKOB OPOHMPOBAHUS | MPAKTHYECKOE
npoaaxax Ha HHOCTPAHHOM SI3BIKE.
Tema 2.1 Opraumsauust | [IpodeccHOHaNbHBIE  TEPMHUHBI U | IPaKTHYECKOE
B3aUMOJEACTBUS ab0peBUaTypHI, TIPUHSTHIC B
COTPYAHUKOB C I'OCTSIMH IIPU | TOCTUHUYHOU )54 TypHCTCKOI?’I
npreme, PETUCTPALMH, | UHIYCTPHH.
PasMEIEHUH ¥ BBIMUCKK Ha | KoMMyHHKANHs C TOCTSIMHU B IIpoIiecce | MPaKTHUIECKOe
HHOCTPAHHOM S3bIKE NpueMa, PErucTpalnuu, pa3MeleHUU 1
BBINMCKU HA aHTIMHACKOM SI3bIKE.
Pa3nen 3. Cranaaprsol Benenne  mepenucku, —CIy:)KeOHOW | MPaKTUYECKOE
KA4YeCTBa 00CIY’KABAHUSA | JOKYMEHTAIlMM Ha  HMHOCTPAHHOM
rocreii B npouecce A3bIKE  TIPU  B3aUMOJCWUCTBUH  C
OpPOHHPOBAHNS M MPOAAK | WHOCTPAHHBIMH I'OCTSIMH.
Tema 3.1 PeueBsle Benenue KOMMYHUKaIUH Ha | NIPAKTUYECKOE
CTaH/IapPTHl, HMHOCTPaHHOM SI3BIKE Ipu
UCTIONIb3yEMBIE IPU B3aMMOJEHCTBUM C HHOCTPAHHBIMU
OpOHMPOBAHHUU U TOCTSIMH.
npoJaxxax Ha Benenue nepenucku Ha MHOCTPAHHOM | MIPAKTUYECKOE
MHOCTPAaHHOM SI3BIKE s3pIKE  IpU  B3aUMOJEHCTBUU  C
PYKOBOJACTBOM U  KOJJIETAaMH W3
JPYTUX TOCTHHHIl MEXIyHApOIHOU
TOCTUHUYHOM LIETH.
Benenne ciyxeOHOM IOKYMEHTAI[MH | MIPAKTHYECKOE

Ha  HHOCTPAaHHOM  SI3bIKE€  IIpH




B3aMMOJEHCTBUU C PYKOBOACTBOM H
KOJUIeTaMH U3  JPYIHX TOCTHHHI]
MEXAYHapOAHONW TOCTUHUYHOM LIETH.

Benenue KOMMYHUKaLUH Ha
HWHOCTPAHHOM S3BIKE pu
B3aUMOJACHCTBUN C PYKOBOJICTBOM W
KOJUIeTaMH U3  JPYTHX TOCTHHHI]
MEXAYHapOAHON TOCTUHUYHOM LIETH.

IPaKTUYECKOe

VI1.04.01
VYueOHast mpakTHKa

1. Opranuszanys padbodero MecTa
2. Uzyuenne wuHTepdeiica u
opsiKa HCTIONB30BaAHUS
CHCIUANTN3UPOBAHHOTO MPOTrPaAMMHOIO
obOecriedeHUss  JiIs  TOCTUHHYHOTO
TIPEIIPUATHS

3. HUcnonszoBanue
TEXHHUYECKHUX,
TEJIEKOMMYHHKAIMOHHBIX CPEICTB U
MpoQeCCHOHANBHBIX  MPOrpaMM ISt
npueMa  3akaza d  00ecHedYeHUs

OpOHHPOBAHHUS;

4. Odopmienue OpoHHPOBaHUSL
C HCIIOJIb30BaHHEM Tese(oHa

5. Odopmnenne OpOHHPOBAHHMS
¢ ucnosb3oBaHueM HHTepHeTra u
TypoIeparopa

6. Odopmnenne OpOHHPOBAHMS

yepe3 CalThl OTelnedl M CHUCTEMBI
HHTEPHET-OPOHUPOBAHHS.

7. Odopmienue
WHJMBUIYaJIbHOTO OPOHHPOBAHUS
8. [IpenocraBnenue TOCTSIM

WHPOPMAIUN O HAIWYHU CBOOOTHBIX
HOMEpOB 3allpOIICHHON KaTeropuu Ha
TpeOyeMblil IEPUO U UX CTOMMOCTH

9. Odopmienue rpynmnoBoro, ot
KOMITaHHUI u KOJIJIEKTUBHOT'O
OpOHHPOBAHUS

10. BHecenuii  u3MeHeHHHl B

JIMCTBI  OXXHMJAaHHUA H O(l)OpMJ'IeHI/IC
3asBOK Ha pE3¢pBUPOBAHUEC HOMCPOB

11. TIIpenocraBneHHe TOCTAM
nHpOpMaUHU 00 YCIOBUAX aHHYIISIHH
OpOHUPOBaHHSA " BO3MOJKHBIX
mTpadHBIX CAaHKIUAX

12. Bumuecenue JIOIOJIHUTEILHOM
uHhopMaLUH B 3aKa3 Ha
OpoHHpOBaHHE

13. OdopmiieHHE CUETOB HA MOJHYIO
WIM YaCcTUYHYK  IpenoImiary u
MOATBEPXKACHHE O Pe3epPBUPOBAHUH
HOMEpOB

14. OdopmiieHre OTaHKOB, BHECCHHE
N3MEHEHHH B OJaHKM TpU HEsBKE,
OTMEHE W aHHYJIALIUK OPOHUPOBAHUS
15. OrcnexuBath ¥ TIPOBEPSATH
OOHOBIISIOIIYIOCS WH(pOPMAIHIO TO
OpOHMPOBAHUIO MECT U CIIEIUATHHBIM
3aKa3aM Ha YCIYIH M COCTOSIHUIO
HOMEPHOTO (POHJA.

16. TlepenaBath nH(pOPMAIIHIO
COOTBETCTBYIOIINM CITy’)0aM oTelst 00
0CO0BIX WIIH JIOTIOJTHUTEBHBIX

Tp€6OBaHI/I$IX rocre K HOMCpaM H

IPaKTUYECKOe

72
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3aKa3aHHBIM yCIyTraM
17. KoHnTpoan Ha nepenayeit
He3a0pOHUPOBAHHBIX  HOMEPOB ISt
NpOoJaXH B CIyxkOy mpuema u
pasmenieHus

18. Co3pmanue OTYETOB o
OpOHHPOBAHUIO

OTcnexxuBaTh W MOJYYaTh OOPATHYIO
CBS3b OT COOTBETCTBYIONIMX CIYXO0
oTes.

[111.04.01
IIpousBoacTBeHHas
MPaKTHKA

1. OtpaboTka HaBBIKOB pabOTHI
¢ MpodecCHOHANTBHBIMHI POTrpaMMaMH
U MX MOJYJISIMU;

2. OtpaboTka HaBBIKOB
WHPOPMHUPOBAHUSI  MOTPEOUTENS O
BUIIaX yeiyr " npaBHIax

0e30I1acHOCTH BO BpeMs IPO>KUBAHHS
B TOCTHHHLIE

3. BemonHeHNe  KaubKyJSIIUH
CTOMMOCTH  YCIYI  TOCTHHHYHOTO
MIPEANIPUATHS I OTpeduTenen

4, CocraBnenne u 00paboTKa
JOKYMEHTAIMU M0 3arpy3Ke HOMEpPOB,
O0XKHJAaeMOMY  3ae31y, COCTOSIHHIO
HOMEPOB, HAYHCIICHHSIM.

5. Brinonnenue MOpy4YEHUI
pYKOBOIMTENS MO  OOCYKICHHUIO
JeTajeil JOroBopa ¢ KOHTpareHTaMu M
OTPEOUTEIIMH

6. CocraBieHue HPOEKTa
JIOTOBOPOB B COOTBETCTBHH  C
MIPUHSTBIMU COTJIAILICHUSMH

7. OTtpaboTka HaBBIKOB
3aKITIOYCHUS JIOTOBOPOB B
COOTBETCTBHHU c PUHATHIMA
COTJIALICHUSIMU.

8. [Mpuem 3as1BKU Ha
pe3epBUpPOBaHKE HOMEPOB (o

tenedony, dakcy, UHTepHETY, Uepes
LEHTPaJBbHYIO CHCTEMY OpPOHUPOBAHUS
u GDS, npu HemocpencTBeHHOM
OOIIEHNN C TOCTEM) Ha PYCCKOM U
UHOCTPaHHOM $I3bIKE

9. IIpenocrasneHue TOCTSIM
UHOOpPMALMK O HAIMYUHM CBOOOIHBIX
HOMEpOB 3aIlpOILIEHHON KaTeropuu Ha
TpeOyeMbIil IepUoJ] ¥ UX CTOUMOCTH
10. IIpenocrasneHue TOCTSIM
uHpOpManuu 00 0COOEHHOCTSIX
pa3NMYHBIX KAaTeropuii HOMEpPOB U
YCIIOBHSIX PE3EPBUPOBAHUS HOMEPOB B
orese

11. WNudopmupoBanue rocts 06
YCIOBUSIX aHHYJISIUA OpOHMPOBaHUS
Y BO3MOXHBIX IITPA(HBIX CAHKIHAX

12. Odopmienne HPUHSATBIX
3asBOK Ha PE3ePBUPOBAHHE HOMEPOB
13. Odopmitenue BU30BOU
MOTIEPIKKE " 3asBOK Ha
MOITBEPIKICHUE " AHHYJIIAIO
OpOHHMPOBaHMS

14. OdopmieHne  cyeToB  Ha

HOHHyKﬂqaCTHQHyK) npeaomniaty u

MPaKTU4YCCKOC
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MOJTBEPKAECHHE O PE3ePBUPOBAHUU

HOMEpPOB
15. Buecenue n3MeHeHHUH B 3aKa3
Ha OpOHHpOBaHNE

16. Kontpons Hanm mepenaueit

HEe3a0pOHUPOBAaHHBIX HOMEPOB IS
NpoJaXn B CIOyxOy TmpHeMa W
pasMenieHus

17. OtpaboTka HaBBIKOB
UCTIONIb30BAHUS TEeXHUYECKHUX,
TENeKOMMYHHKAIIOHHBIX CPENCTBA U
PpOoQeCCHOHANBHBIX MPOrPaMM ISt
pacyera M BBIITMCKU FOCTEN

18. OTtpaboTka HaBBIKOB
HAYHCIICHUS U OCYLICCTBICHHS
pacyeToB ¢ roCTAMHU

19. OdopmireHne OyXTanTepcKux

JIOKYMEHTOB IO KaCCOBBIM OTIEPALIHSIM.
OTtpaboTKa HaBBIKOB HCITOJIB30BAHUS
TEXHUK © TpueMoB 3ddekTuBHOrO
OOLICHUSI C TOCTSAMH, JEJOBBIMHU
napTHepaMH U KOJUIeTaMH  C
UCIIOJIb30BaHHEM MIPUEMOB
CaMOpeTyJISLUH MOBEICHUS B
MPOIIECCE MEXKITUYHOCTHOTO OOIICHUSL.

IIM.04.
JK3aMeH 110 MOAYJII0

4. YCJIOBUSA PEAJIM3ALIMU TPOPECCUOHAJIBHOI'O MOAYJIA

4.1 TpeGoBaHMsA K MUHUMAJIBHOMY MaTepPHAJbLHO-TEXHUYECKOMY O0ecrnedeHHI0

Peanuzanus MIporpaMmeal IpEAIIoIaract HaIu4mue yLIC6H01"O KaOMHETA - CTOMKA

OpOHUPOBAHUS U MPOIAXK IOCTEH C MOJyJIeM OH-JIailH OPOHUPOBAHUS.

OO6opynoBanue y4ueOHOro KaOMHeTa M padOYMX MeCT KaOnHeTa:

- MOCaJ0OYHBIC MCCTA 110 KOJIMYECTBY 06yqafonmxc;[;

- pabouee MecTo IpernoiaBaTes;

- OKpaH, IPOCKTOP, MArHUTHAA JOCKa,

- INJAKTUYECKHE TTOCOOMS;

- IPOrpaMMHOE 00ECTIEUEHHUE;

- KOMIUIEKT (opM, OJIaHKOB JUIsl OpOHUPOBAHUS;

- BI/I,I[CO(I)I/IJ'IBMBI 110 PAa3JINYHBIM TEMaM.

Oo6opynoBanue jJadopaTopuu U padounx MecT J1a00paTOpHu:

00yJaromuxcs;

uH(pOopMaLnu;

TCXHHUYCCKUC yCTpOI\/'ICTBa JJIsL

ayJMOBU3YyalIbHbIE CPEICTBA O0YUCHHUS;

— MHTCPAKTUBHAA TOCKaA,

AYJAUOBHU3YaJIbHOT'O

KOMIIBKOTCPBL  JII  OCHAIICHUA pa60qero MCCTa HOpCIoAaBaTCiide U

OTOOpaXKeHUs




— MIPUHTEP JIA3EPHBbIIA;

— CKaHep;

— TenedoH;

— JIOKaJIbHAasl CETh;

— MOAKJIIOYEHHE K TTI00anbHOM cetu MHTepHeT;

— npodeccuoHanbHbIe nHPopMarmonusie cuctemsl Fidelio, Hogatex, Libra.
Oo0opynoBanne yueOHOro kabHeTa HHOCTPAHHOIO SI3bIKA:

- I0CAJJ0YHbIE MECTA 10 KOJIMUYECTBY 00YUarOIUXCS;

- pabouee MecTo IpernoiaBaTers;

O0GopynoBanue JUHragoHHOI JIaGOPATOPUM MHOCTPAHHOIO SI3bIKA:

- KOMIIBIOTEPHBIE MECTa 00YJAIOIIUXCS;

- KOMIIBIOTEPHOE MECTO IPEeroiaBaTells;

TexHuueckue cpencTBa 00ydyeHus JIMHrahoHHOM J1a00opaTOpUu: JULEH3UOHHOE
nporpaMMHOe o0ecrieueHue, MyIbTUMEAUUHBINA TIPOEKTOP, KOMIUIEKT 00YJaIONINX AUCKOB,
O0P, XK maneinb, KOJTOHKHU.

B kabuHeTe MHOCTPaHHOTO SI3bIKA JOJKEH OBITh MOJIHBIM KOMIUIEKT CpeACTB 00yUYeHUs B
BUJIC Y4EOHBIX KHUT JJIs1 Kypca HHOCTPAHHOTO S3bIKa 110 MPOrpaMMe JaHHOI'O THIa y4eOHOTro
3aBE/ICHUS:

- yueOHUKH (TI0 KOJTMYECTBY O0y4aroIUXCs B TPYIIIE);

- cJI0Bapy (IBYSI3bIYHBIE, 110 KOJIMUYECTBY O0YYAIOIUXCS B TPYIIIE).

B kabuHere HEOOXOIMMO MPEAYCMOTPETh TOCTATOYHBII KOMIUIEKT METOANYECKOM
JUTEpaTyphl Ui MpernojaBaTelis, BKIIOYAIOUINH criennaabHy0 METOIUYECKYIO JINTEPATYDPY,
POrpaMMbl 00Y4YEHHsI HHOCTPAHHOMY SI3bIKY B IaHHOM Y4€OHOM 3aBEACHUU, CIIPABOYHYIO
JUTEpaTypy IMHTBUCTUYECKOTO XapaKkTepa, 00pa30BaTeNbHbINA CTaHAAPT 110 HHOCTPAHHBIM
A3bIKaM, NacCopT KaOMHeTa.

Peanuszanus nporpaMmsl MOJyJIs ITpeiioyiaraeT 00s13aTeNbHYI0 YUeOHYIO U
MPOM3BOJICTBEHHYIO MPAKTHKY, IIPOBOANMYIO KOHIIEHTPUPOBAHHO.

OO0opynoBaHue U TEXHOJIOTHYECKOE OCHAIIICHHE PA00YNX MeCT:

—aBTOMATHU3HPOBAaHHOE pabouee MecTo paOOTHHKA CITYKObl OPOHUPOBAHUS;

—IporpaMMHoe obecriedeHre NpoQeccuoHaIbHOTO Ha3HAUYEHHS.

[Tpu mpoBeieHU N MMPAKTHYECKHUX 3aHATHIA B paMKaX OCBOSHHS MEXIUCIUILTHHAPHOTO
kypca MJIK 04.01 «Opranu3zamus 1esiTeIbHOCTH COTPYAHUKOB CIIY:KObI OpOHUPOBAHUS U
IPO/IaX» B 3aBUCUMOCTHU OT CJIIO)KHOCTH M3y4aeMOM TeMbl U TEXHUUYECKUX YCIOBUH BO3MOXKHO

JieJieHre y4eOHOM TPYIIbI Ha MOATPYIIIBL.



4.2. UudopmanuonHoe odecrieueHne o0ydeHust
OCHOBHbIE HICTOYHUKH (M€YaTHBIE):
1. Tumoxuna, T. JI. Toctuanunas ungycrpus : yueonuk s CIIO / T. JI. Tumoxuna.

— M. : UzparensctBo FOpaiit, 2017. — 336 c. — (Ilpodeccronansuoe odbpazopanue). — ISBN

978-5-534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-3AAC-48DC-A720-
4CA49A6FD829#page/1

2. Tumoxwuna, T. JI. Toctunnunsiii cepsuc : yuyeOnuk ans CIIO / T. JI. Tumoxuna. —
M. : UznarensctBo IOpaiit, 2017. — 331 ¢. — (Ilpodeccuonansuoe obpazoanue). — ISBN
978-5-534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

JlonoJIHUTeIbHbIE HCTOYHUKH:

1. baitnuk C.W. I'octuanuHoe x03sicTBO. Opranuzanus. Ynpasinenue. O0cayxuBaHue.
Kues [lakop 2009. - 368 c.

2. banamoBa E.A T'ocTHHWYHBIA CEpBHC: KaK JOCTHYHL OE3yNMPEUHOTo cepBHca — M.:
00O «Bepuunay, 2005 — 176¢.

3. Bonogomanosa H.}O., Mopo3oB M.A. MexayHapoaHble CTaHAAPThl 00CTy>KUBaHUS
JUTSL IPEATIPUSATHI TOCTUHUYHOU MHAYCTpun: Y4eOHuk.- M.: M3a-Bo «Tanep», 2001.

4. Jlepeunkuii A.B. llkona nponax. — CII6., 2007.

5. Enxanosa . U., Ocuno /JI. A. u ap. OCHOBBI HHIYCTPUM TOCTEHPUHUMCTBA
NznparensctBo: Jamkos u Ko, 2009. - 248c.

6. Jlanuna W.FO. Opranuzanus u T€XHOJIOTUSI TOCTUHHYHOTO OOCITY>KWBaHUA. 8-€ U3/l.,
ctep. — M.: U3narensckuii neHTp «Akaaemus», 2011 — 208c.

7. Cenun B.C. Opranuzanusi MeXIyHaApOJHOTO Typu3Ma. YUeOHUK. 2-€ u3jl., mepepao.
n gon.— M.: ®unance! u cratuctuka, 2003. — 400c.

8. Ckapamanra B.II. ®upmMeHnHsblii ctuibp B rocrenpuumcte: Yueb. Ilocobue. - M:
dunancel 1 cratuctuka, 2005, -192 ¢: mi.

9. Tumoxwuna T.JI. Opranuzanus npremMa U OOCIyKHBaHHUS TypucToB. — M.: U3n-Bo
«Dopym. Uudpa-M», 2010 — 352c.

10. Typusm u roctuHn4yHoe X034icTBO: YueOnuk. Ilox pen. [Ipod. Uynnosckoro AL
M.: Accommanuu aBTopoB uznareneit «Tanaem»; M3narensctBo «kMocy, 2000.
KypHausbl (3JIEKTPOHHBIE):

«Orenb»

«IIg1B 3BE30»

«["ocTrHMIIA U pecTOpan»

«PRO - orensy»



«IImanera orenent. Tegnennun. MenemxmenT. HBeCTHIIMNY.

HNHTepHeT-pecypcesl

1. http://www.travelmole.com

2. http://www.hotelnews.ru

3. http://www.stonef.ru/history.htm
4. http://all-hotels.ru

5. http://www.amadeus.ru

6. http://www.gaomoskva.ru

7. http://www.hotelsinfoclub.ru/archive

4.3. O0mue TpedOBaHUS K OpraHu3anus o0pa3oBaTeIbLHOIO Mpouecca

Peanuzanus mporpaMMbl MOTYJIs IPEIONAraeT KOHIEHTPUPOBAHHYIO YUEOHYIO U
IPOM3BOJICTBEHHYIO NPAKTHKY IIOCJIE OCBOSHHS KaXKA0T0 paszenia MoayJsd. YueOHas IpakTukKa
JIOJKHA MIPOBOAMTHCS B CIIEUAIBHOM y4eOHO — TPEHHHIOBOM KaOUHETe.
OO0s13aTeNbHBIM YCIIOBHEM JIOMTYCKa K y4eOHoi npaktuke B pamkax MJIK 04.01 «Opranuzanus
NEeSITEIbHOCTH  COTPYAHUKOB CIYKObI OpOHHMPOBAaHUS M TIPOJNAXK» SIBISETCS OCBOCHHE
CIeAYOUMX  JucUMIUIMH:  «MeHemxmenT»,  «MHpopmatuka W MHPOPMALMOHHO-
KOMMYHHKAIIMOHHBIC TEXHOJIOTUU B MPO(PECCUOHATBHON NEATEIbHOCTH, «AHIIIMACKUN S3BIKY,
«[IpaBoBoe 1 JOKyMEHTaIMOHHOE oOecrieueHre MpoPecCHOHATTBHOM JesITETLHOCTH.

4.4 KaapoBoe obecnieueHue 00pa3oBaTeIbHOIO Mpoecca

TpeboBaHMs K KaJIpOBBIM YCIOBUSAM peajIn3aluu 00pa3oBaTeIbHON NPOrpaMMBbl.
Peanuzanust ~ oOpa3oBaTenbHOM  mporpaMmbl  OOeclieUMBaeTCsl  PYKOBOMALIMMU U
NEeAarorndyeckuMu  pabOTHUKaMHU  00pa30oBaTENbHOM  OpraHu3allMM, a TakkKe JIHMIAMU,
NPUBJIEKAEMBIMU K peaju3alluyd 00pa3oBaTeNIbHOM MPOrpaMMbl Ha YCIOBUSAX TIPaXJAaHCKO-
IPaBOBOIO JOroBOpa, B TOM 4YHCJIE W3 YHUCIa PYKOBOAWUTENEH M pabOTHHKOB OpraHU3allMid,
NeSITebHOCTh KOTOPBIX CBsSI3aHa C  HANpaBJIEHHOCTBIO pealu3yeMoil  00pa3oBaTebHOM
pOrpaMMbl (MMEIOUINX CTaXK paboThl B JAHHOM NpodeccoHanbHON 00acTh HE MEHee 3 JIET).
KBanudukanus nenparorndeckux paboTHUKOB 00pa30oBaTeNbHON OpraHu3aliy 10JI)KHA OTBEYaTh
KBAJTM(HUKAIIMOHHBIM TPeOOBAaHUAM, YKa3aHHBIM B KBaJIM(UKAIIMOHHBIX CIIPABOYHUKAX, U (MJIH)
npodecCHOHATBHBIX CTaHAapTaX (MPH HATUYHH).

[legarornyeckue paOOTHUKM MOJIyYalOT JIONOJHUTENIbHOE MPO(ECCHOHATBHOE
o0Opa3oBaHHe MO MporpaMMaM MOBBILICHUS KBATU(PUKALIMK, B TOM YUCIE B pOpME CTaXKUPOBKH B
OpraHu3aIusIx HafpaBjIeHUE  JIEATEIIbHOCTH KOTOPBIX COOTBETCTBYET obmacTtu
npodecCHOHAIBHOM AeATeNbHOCTH, YKa3aHHOH B myHKTe 1.5 Hactosmiero ®I'OC CIIO, ne pexe

1 pasa B 3 rozia ¢ y4eTOM pacIIUPEHUs CIIEKTpa MPOPECCUOHATBHBIX KOMITETEHITUMN.


http://www.gaomoskva.ru/
http://www.hotelsinfoclub.ru/archive

Jons meparorndeckux paOOTHUKOB (B MPHUBEACHHBIX K IIEJIOUMCICHHBIM 3HAYEHHSIM CTaBOK),

00eCTeynBalOIUX OCBOCHUE OO0YYArOIIUMHCS NMPO(EeCcCHOHANBHBIX MOIYJCeH, UMEIOIIUX OIBIT

JACATCIIBHOCTH HE MCHECC 3 ner B oprann3aluiax, HaIlpaBJICHUC OCATCIBHOCTH KOTOPBIX

COOTBETCTBYET obnactu HpO(i)CCCHOH&JIBHOfI JCATCIIbHOCTH,

yKa3aHHOM B TmyHKTe 1.5

Hacrosimero ®I'OC CIIO, B o0meM dmclie MeJarorndeckux paOOTHUKOB, pPEaIU3YIOIINX

00pa3oBaTesibHYIO IPOTPaMMYy, J0HKHA ObITh HE MEHEee 25 MPOLIEHTOB.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA IIM

KonTponb u oneHka pe3ynbTatoB oGopMIIsitoTcsa B TaOIUIAX OTIAEIBHO M0 MPOQPecCHOHATbHBIM

U OOLLIMM KOMIIETEHLIUSIM:

OcBoeHHbIC
npogdeccuoHabHbIEC
KOMIIETEHINH

Pe3yabTaTbl 00yueHus

OneHovHble cpeacraa

K 4. 1.

[TmaHUpOBaTh MOTPEOHOCTH CITY>KOBI
OpOHMpPOBaHUS M  MNpOJaX B
MaTepHaNbHbIX pecypcax u
HepCcoHalIe

K 4.2.

OpraHu30BbIBATH
COTPYJTHUKOB CITY>KOBI
OpOHHMpOBaHMS M  TNPOAaX B
COOTBETCTBHH C TEKYLUIMMH IJIaHAMHU
U CTaHJapTaMH FOCTUHHIIBI

ACATCIBbHOCTD

I1K 4.3.

KonTtponuposats TEKYLIYIO
JeATENILHOCTh COTPYAHUKOB CITY>KOBI
OpOHUpOBaHHMS ¥ TMPOJAK  JUIA
moAepKaHus TpeOyeMOoro YpOBHS
KadyecTBa

OK1

Bribupats ciocoOBI pemieHus 3a1a4y
npo(eCcCHOHATBHONW  ACSTENBbHOCTH,
NPUMCHUTENEHO K PaslINYHBIM
KOHTEKCTaM

OK?2

OCyIIEeCTBISIT IIOMCK, AaHANH3 |
UHTEPIPETALIIO nHdpopmanuy,
HeO6XO}1HMOﬁ JJIs1 BBIIIOJTHCHU A
3ajaq npodeccHoHaNbHOMI
JIeATENEHOCTH

OK3

HHaHI/IpOBaTI) n PCaIn30BLIBATH
coOCcTBeHHOE MPO(ECCHOHANBHOE U
JIMYHOCTHOEC pa3BUTHUC

OK 4

PabotaTh B KOJUIGKTHBE U KOMaHJIE,
3¢ (QEeKTHBHO B3aMMOJICHCTBOBATH C
KOJUIeTraMH, PYKOBOZICTBOM,
KIIMEHTaMH.

OK 5

Ocy1iecTBIsiTh YCTHYIO u
MUCHMEHHYI0 KOMMYHHKAIHIO Ha
TOCY/IaPCTBEHHOM SI3BIKE C YUYETOM
0COOEHHOCTEM  COLMAILHOTO |
KYyJIBTYPHOTO KOHTEKCTA.

OK 7

CopmeiicTBOBaThL COXpaHEHUIO
OKpYy Karouiei cpeabl,
pecypcocOepexxenunto, 3PPeKTUBHO
JEICTBOBaTb B 4YpE3BBIYAMHBIX
CUTyaluAXx

Texymmwii KOHTPOJIb B (hopMe
3aIIUTHI pabOT MPAKTHIECKUX
3aHATUH.

Tecr.

CuTyallMOHHBIC 3a1aHUS
KontponsHas pabora

3ader no pazzenam
podeCcCHOHAILHOTO MOJTYJIS.
KommnekcHsrit 9K3aMEH 1o
podecCHOHAILHOMY MOJYIIIO.
OT4er 1o y4eOHOH MpaKTHKE

Oryer  mo MIPOU3BOJCTBEHHOM
MPaKTHKE




OK 9 Hcnons3oBath  MH(DOpMaLMOHHEIE
TEXHOJIOTUH B IpOQecCHOHANBHOM

JeATEIbHOCTH.
OK 10 [omp30Batbesi  mpodecCHOHATBHOI
JOKyMEHTaluei Ha

TOCYAapCTBEHHOM M HHOCTPAaHHOM
SI3BIKE

AONOJIHEHUA U USMEHEHWA
K PABOYEHU ITPOT'PAMME
JlomonHeHus: ¥ U3MEHEHUs B paboueil mporpamme Ha

rona.

JlonoaHeHus: 1 U3BMEHEHHS paCCMOTPEHBI Ha 3acelaHnu Kapeapbl

pOTOKOJT Ne OT«__ » 20 .
3aB. kadenpoii:




