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1. MACHIOPT IMPOI'PAMMBI YYEFHOM JIJMCITUIIJIMHBI
OI1.09 CepBucHas 1eITeJIbHOCTD

1.1. O6s1acTh NPUMEHEHUS] TPOTPAMMBI
PabGowass mporpamma y4eOHOW AWCIUIUIMHBI SBISIETCS YacThi0 OCHOBHOM
obpasoBarensHol mporpamMmmbl B cootBeTcTBUU ¢ DPI'OC CIIO mo cnenuaabHOCTH
43.02.14 I'ocTHHUYHOE JEJIO.
1.2. MecTo AMCHUIUVIMHBI B CTPYKTYpe OCHOBHOH NPo(ecCuOHAIbHOM
o0pa3oBaTeIbHOM MPOrpaMMbI:
VYyeonas mucumminHa OIL09 «CepBucHasi AesiTeIbHOCTB) IMPEACTABICHA B
npo(ecCHOHANBHOM IHKJIE 001Ienpo(ecCHOHaTbHbBIX JUCHUTIINH.
1.3. leau u 3a0a4d JUCUMILIMHBI — TPe0OBaHHMS K pe3yJbTaTaM OCBOCHMS
co/Jlep:KaHUsl JUCHUTTIHHBI

Hean ocBoenus quCUIUIMHBICCEPBUCHAS TSI TEILHOCTH»-(POPMUPOBAHUE Y
CTYJICHTOB TEOPETHUYECKUX 3HAHWWA M MPAKTUYECKUX HABBIKOB IO CEPBUCY U
CEpPBUCHOI JI€ATENbHOCTH M BbIPAOOTKA YMEHUM peanu30BbIBATH UX B XOJE
BBITIOJIHEHUS CBOUX O00sI3aHHOCTEH B Oyaymeit mpodeccun.

3agaun:

N3yunts:

- OCHOBHBI€ MOHSITUSI CEPBUCHOM JI€SITEILHOCTH;

- KU3HEHHBIN ITUKJI YCIIYTH;

- MaTepHAIbHO-TEXHUUECKOE 00ECIIeueHNnEe CEPBUCHOM 1€ATEIbHOCTH;

- HOPMAaTUBHYIO 0a3y CEpBUCHOMN AESITEIbHOCTH.

1.4. TpeGoBaHus K pe3yibTaTaM OCBOECHHUS COAEPKAHUS JUCHUILITHHBI

[Iponiecc n3yueHus TUCIUTLINHBI HAMpaBiieH Ha (OPMHUPOBAHUE DIIEMEHTOB
caenyromux komneteHuuit B coorBerctBUM ¢ ®I'OC CIIO u OIIOII CIIO no
JTAHHOMY HaIlPaBJIEHUIO MOJATOTOBKH (CMEIHUATBLHOCTH):

a) o0mmux (OK):

OK 01. Beibupats cmnocoObl pemieHus 3aaad  NpopecCHOHATBHON
NEATEIbHOCTH MPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM.

OK 02. OcymecTBisTh MOUCK, aHAIM3 M HMHTEPHpPETAlUI0 MH(GOpMALHH,
HEOOXOAMMOMN JUIsl  BBITIOJIHEHMS MPO(dEeCCHOHANBHBIX 3a7a4 Mpo¢decCHuOHANIbHON
NEeSATETbHOCTH.

OK 03. [InmaHnupoBaTh U peaan30BbIBaTh COOCTBEHHOE MPO(ECCHOHAIBHOE U
JUYHOCTHOE Pa3BUTHE.

OK 04. PabGotath B KOJNJIEKTHBE M B KOMaHle, 3(PGeKTUBHO
B3aMMOJICCTBOBATH C KOJIJIEraMH, PyKOBOACTBOM, KIIMEHTAMH.



OK  10.I1omp3oBaThcss  mpodecCHOHANBHOW  JOKYMEHTAlMeW  Ha
roCyapCTBEHHOM U MHOCTPAHHOM SI3BIKE.

OK 11. [IlnaHupoBaTh NOPEANPUHUMATEIIBCKYIO  JEATEIBHOCTh B
npodeccuoHabHOM cdepe.

B pe3ynbTaTe 0CBOCHUS TUCUUITMHBI 00YUYalOIUACS TOKEH YMETh:
* MPUMEHATH TpeOOBaHMUS HOPMATUBHBIE JIOKYMEHTOB, pErIAMEHTHPYIOUIUX
CEPBUCHYIO JCSATENbHOCTD,
* YOPaBIATh BHYTPEHHEH JCATENBHOCTBIO MPEANpHUATHS Cchephl YCIyr W
dakTopamu, BIUSIONIMMA HA Ka4eCTBO,
B pesynbpTaTe 0cBOCHMS MTUCIUTLTAHBI O0YYaIOIIHIACS TOJKECH 3HATH:
* OCHOBHbIEC MTOHATHS CEPBUCHOMU JIEATEIIBHOCTH,
* CYIIHOCTh CEPBUCHOW JEATENbHOCTU: MPU3HAKU YCIYTH, OOBEKT U CYOBEKT
CEPBUCHOU JIESITETbHOCTH
* 3Tambl Mpoliiecca pa3paboTKH, OKa3aHUsl YCIYTH;KU3HEHHBINA LIUKIT YCITYT,
* BHYTPEHHIOIO JESTENbHOCTh MCIOJIHUTENS 1O OKa3aHUIO YCIyI'M U ee
pe3yiabTaThl,
* MaTepUalbHO-TEXHUYECKOE 00ECIIeYeHHEe CEPBUCHOM JESTEIbHOCTH,
 KiIaccupuKanu oTpaciien cdepsl yeayr. O0uepoccuiickue kiaccupuKkaTopsl,
* CTPYKTYpPY c(pepbl yCIyT: MaTepuaibHble U COLMAIbHO-KYJIbTYPHbBIE YCIIYTH,
* OCHOBHbIE (hesiepanbHbIC 3aKOHBI, PETJIAMEHTUPYIOIINE OKa3aHUs YCIIyT,
* MpaBWIa, TOCYJApPCTBEHHbIE CTaHIAAPThl, CAHUTAPHO-IMUIEMUOJIOTUYECKUE
npaBuia B cepe oKazaHus yCIyT TOCTEIPUIMCTBA,
* [0Ka3aTelid KaueCcTBa YCIYT TOCTENPUUMCTBA,
* ACCOPTUMEHT YCIyT TOCTENPUUMCTRBA,
* 3aKOHOJIATEIBHBIC aKTHI B c(pepe KauecTBa yCIyT TOCTEPUIMCTBA,
* yOpaBJIE€HUE KAYECTBOM YCIYT TOCTEIPUUMCTBA,
* WHHOBalMU B cpepe yCIyT.
1.5. PexomenayemMoe KOJMYECTBO YACOB HAa OCBOEHHE TMPOrpaMMbl
AUCIHUIJIMHBI:
MaKcUMaJlbHOU yueOHOM Harpy3ku oOydaromierocsi 68 yaca, B TOM 4HCIIE:
00s13aTeJIbHOM ayTUTOPHOM yueOHOHM Harpy3ku oOydaromierocs 50 4yacos;
CaMOCTOSITeNIbHOM paboThl 0Oyyaroierocs 18 ydaca.



2. CTpykTypa u coaep:kaHue y4eOHOM JHCHMIIIMHBI

2.1. O0beM y4eOHOM IMCUMIIMHBI U BUABI Y4e0HOil padoThI

Buj yuyeOHoi1 padoThI O0bem
4acoB
MakcumaJsibHasi ydyeOHasi Harpy3Ka (Bcero) 68
Oo0s13aTesibHASI AyIUTOPHAs YueOHAasi HArpy3Ka (Bcero) 48
B TOM YHCJIE:
JICKIIMOHHBIE 3aHSATHS 32
71a00paTOPHBIE 3aHATHS -
IIPAKTUYECKHUE 3aHATUS 16
KOHTPOJIbHBIE pa0OThI -
KypcoBasi pabota (IpoeKT) (eciu npedycmompeno) -
CamocTrosiTesibHas padoTa o0yuyaiuerocs (Bcero) 18
B TOM YHCJIE:
CaMOCTOSITEeNIbHAs paboTa HaJl KypcOBOU paboTOi (MPOEKTOM) -
Koncynomayuu 2

Hmoeosas ammecmayus 6 hopme Ikzamena




2.2. TemaTH4yecKHUil IJIAH U COAEPKAHME Y4eOHOM TN CHUITHHBI

OI1.09 CepBucHas 1eITeJILHOCTD

HaumenoBanne paznesiop | Coaep:kanue y4eOHOro MaTepuaJa, 1a0opaTopHble padoThl H NPaAKTHYEeCKHe O0Bem YpoBens
H TeM 3aHATHS, CAMOCTOSATEIbHAS padoTa 00y4aluuxcsi, KypcoBasi padora ( IpoeKT) 4aco0B YCBOCHHS
Tema 1. Conep:xanue y4eOHOro MaTepuasia 8 1
CymHocTs cepBHCHOU 1 | BBenenue B CEpPBUCHYIO IEATEIBHOCTD

S TEJILHOCTH v
ACATEIILHOC 2 CyIIHOCTh CepBUCHOM NEATETLHOCTH

3 | MecTo U poib CEpBUCHOM ACSITEIBHOCTHU B )KU3HEAECSATEIBHOCTU YEJIOBEKA
4 | OcHOBHBIE Talbl Pa3BUTHS CEPBUCHON esTenbHOCTH B Poccun

CamocTtosiTeqbHast paboTa 00y4arouxcs 3
Cucremarndeckas mpopadoTKa KOHCTIEKTOB 3aHATHH, yIeOHOU U CIIeITHaTbHOM
JTUTEPATYPHI

[MoaroroBka pedepaToB Mo TEMaMm:

Pa3BuTHE CEpBUCHOM NIEATENBHOCTH Ha PA3IMYHBIX ATanax ucropuu Poccum.

Tema 2. Conep:xanue y4eOHOro MaTepuasa 10 2,3
DTarbl OKa3aHusl YCIyTH 1 Yenyra. Oransl okazanus yeayri. Kimaccubukanms yeiyr.
2 DopMupoBaHHE PHIHKA YCIYT M €0 0COOCHHOCTH
3 OCHOBHBIE XapaKTEPUCTUKH YCIYT.
4 OTtnuuune ycnyra OT MaTepHalbHO-BEIIECTBEHHOTO TOBapa. JKU3HEHHBIA UK
YCIYTH.
5 [IpenmpusiTue cepBruca Ha PeIHKE YCIyT

CamocTtosiTesbHast paboTa 00y4arouXxcs 3
CucremaTnyeckas npopaboTKa KOHCIIEKTOB 3aHATHH, yUeOHOU U Clie[aIbHOM
JUTEPATypPHl

Pegepat mo teme: «OCHOBHBIE 3TAIbl CEPBUCHON ACSTEILHOCTH

Tema 3. Conep:xanue yueonoro marepuaia (I13) 8 2,3
Knaccudukanums u ctpykrypa | 1 | BerroBoe obcnyskuBanue 8 CCCP.
cepsr ycayr 2 | Buael cepBUCHOH esTenbHOCTH B Poccun.
3 | OcobenHoctr GYHKIIMOHUPOBAHHS OT/IEIBHBIX BUJOB YCIYT.
4 | Komanna kak crioco0 KOJUIEKTUBHOTO B3aUMO/ICHCTBHS PAOOTHUKOB
CEPBHUCHOTO MPEATIPHUITHS

CamocTosiTeIbHAs patoTa 00y4aIoIIUXCA 3
Cucrematndeckas mpopadoTKa KOHCIIEKTOB 3aHATHH, yIeOHOU U CIIeITHaTbHOM




JUTEPATYPHI
CocraBieHue ormopHOro KoHcIekTa 1mo teme: «Kiraccudukanus chepst yeryr u eé
MTPU3HAKNY

Tema 4. Copepxanne yueOHOr0 MaTepHaJia
3akoHOIATENbCTBO B chepe | 1 | 3aKOHOIATENBCTBO B chepe ycayr
YCIIyT. 2 | OGciyxrBaHME Ha MIPEIPUIATHN CepBHCa
3 | MapketuHr B opranmu3amusix cdepsl yeuyr. [loBenenmne morpebureneit
CamocTosiTeIbHAs patoTa 00y4aoImUXCA
Cucremarnueckasi Ipopa0d0TKa KOHCIIEKTOB 3aHATH, yUeOHOH U CIIeIUAIbHOM
JTUTEPATYPHI
PaboTa ¢ HOpMaTHBHBIMHU TOKYMEHTAMHU:
1. «O caHUTapHO-AMHIEMUOJIOTUIECKOM OJIaronony4nu HaceaeHus» ot 30
Mapta 1999 r. Ne 52-®3
2. "O zamwure mipaB notpedureneit”, ®3-2 ot 09.01.96 ¢ n3MEHEHUSIMH H
JIOTIOJTHEHUSIMU
lNocynapcreennsie ctanaaptel [OCT P 50648-94 «Ycnyru nacenenuto. TepMUHbI 1
omnpenencHus (BBEICH B JeHCTBIE TTOCTaHOBIIeHHEM | occTanmapta PO ot 12
Mapta 1996 . N 164)
[Moxrororka pedepaTos 1o Temam:
1. ®enepanbHbiii 3akoH oT 27 nekadpst 2002 1. N 184-®3 «O TexHUUECKOM
PETYINPOBAHUN
2. «O 3amuTe MpaB IPUIUTICCKHUX JIUI ¥ HHIUBUIYATbHBIX
MpeIpPUHUMATEINICH TPU POBEICHUHN TOCYAaPCTBEHHOIO KOHTPOJIs» N
92975-5
3. ®enepanbubrii 3akoH o1 2 ssHBap 2000 1. N 29-03 "O xauecTBe U
0€301MacCHOCTH MUIIEBLIX TPOAYKTOB" (C M3MEHEHUSMH )
4. TlocranoBnenue IIpaButenscTtea P® ot 15 aBrycra 1997 r. N 1036 O6
yTBepxaeHnu [IpaBui oka3aHus yciayr oOIeCTBEHHOTO TUTAaHUS
Tema 5. Conep:xanue yueoHoro marepuaia (I13)

[TokazaTenu kauecTBa u
ACCOPTHMEHT YCIIyT
TOCTENPUHUMCTBA

1 IToxa3zarenu kaduecTBa u ACCOPTHUMCHT YCJIYT TOCTCIPHUHUMCTBA

2 | llcuxonorus cepsuca. OcoOEHHOCTH mpoliecca 00CTyKUBaHUS MOTPEOUTEISL.

3 | DrTuueckas W 3cTeTHYECKas KyJabTypa cepBrca. KOHQIMKTHI U %anoObl Ipu
00CTyKUBAaHUY KIIMEHTOB,

4 | Hosie TexHnomoruu B cepe yciyr. PazpaboTka v co3aHue HOBBIX BHJIOB
YCIIyT.

CamocTosiTeIbHAs patoTa 00y4aoImUXCA




CucremaTnyeckas npopaboTka KOHCIIEKTOB 3aHATHH, yUeOHOU U CIIeaIbHOM
JIUTEPaTyphl
[ToaroroBka pedepaToB 1Mo Temam:

1. TOCT P 50691-94 Mopaenb oOecriedeHus: KauecTBa yCIyT

2. CoBpeMeHHBIC HAIIPABJICHUS B MOBHILICHUH KAYeCTBa YCIYT

Tema 6. Conep:xanue yueoHoro marepuasna (I13) 8
VYnpasieHue kadecTBOM 1 | YnpasieHnue Ka4ecTBOM yCIIyT TOCTEIIPUUMCTBA
YCIIyT TOCTEIPUUMCTBA 2 | WunoBanmu B cdepe ycuyr

3 | HopMaTuBHO-IpaBOBEIE aCIIEKTHI CEPBUCHOMN ACSITEIBHOCTH.
KauecTBO B cepBUCHOI €SATEIHLHOCTH
4 | KonTtponpHas padota

2,3

CamocTtosiTeqbHast paboTa 00y4arouXxcs 3
CucremaTnyeckas npopaboTka KOHCIIEKTOB 3aHATHH, YUeOHOU U CIIeaIbHOM
JIUTEPATyphl

IToaroroBka pedepaToB no TeEMaMm:

MapkeTHHr B cdepe yCIIyr rocTeIpuUMCTBA, MEpYaHJAH3HHT B cepe yCIyr
rocrenpuuMcTBa, CeTeBoi MapKEeTHHT B chepe YCIyT , TCHEBOW CepBHC B cepe

yemyr

Bcero 68

J17is XapaKTepUCTUKU YPOBHSI OCBOCHHSI YI€OHOTO MaTepHalia UCTIONb3YIOTCS CICTYIOIe 0003HAYCHHMS:

1. — o3HaKOMHTENBHBIN (Y3HaBaHUE paHee N3YYCHHBIX 00BEKTOB, CBOWCTB);

2. — penpoayKTUBHBIN (BBITOTHEHHUE AECATEIBHOCTH 110 00pasily, MHCTPYKLIUU WU MO PYKOBOJCTBOM)

3. — IPOAYKTHBHBIN (TUTAHUPOBAHKE U CAMOCTOSITEIILHOE BBHITIOJHEHHE JCATEIILHOCTH, PEIIEHHE MTPOOJIEMHBIX 3a71a4)




3. YCJIOBMS PEAJIM3AIIUUA ITPOTI'PAMMBI INCHUITJIMHBI

3.1. TpeOoBaHMs K MHHMMAJBHOMY MAaTEePHAJIbHO-TEXHUYECKOMY
o0ecrneYeHnIo
Peanuzanusi mporpamMmbl  AUCHMIUIUHBI ~ CEpBHUCHAs JACSITEIBHOCTh TpeOyeT
HaJIN4YHS CIEAYIOIIEro MOMEIECHNUS:

O6opynoBanne yueOHOro KabuHera:

- IOCAJI0OYHBIE MECTA MO KOJUYECTBY 00yUaIOIIUXCH,
- pabouee MecTo mpernoaaBaTes,
- KOMILUIEKT Y4€OHO-HATJISIHBIX TTOCOOUIA,
Texnnueckue cpeacrBa 00y4eHus :
- UHTEpaKTUBHAs JOCKa (yueOHas J0CKa),
- TEXHUYECKUE CPEACTBAMU OOYUEHHUS:
- IEPCOHAJIbHBIE KOMITBIOTEPBI,
- MyJIbTUMENITHOE 000PYyT0BAHHE.

3.2. UupopmannonHoe odecrnevyeHue 00y4eHUs

OCHOBHBIC HCTOYHUKH:

1. BunorpagoBa, M.B. Oprasauzanyss ¥  [UIAHUPOBAHUE  JACSATEIbHOCTHU
npennpusituii chepsl cepuca : yuedHoe mocobue / M.B. Bunorpagosa, 3.U.
[TanuHa. - 8-¢ u3n. - M. : Jlamkos u Ko, 2014. - 446 c. : un. - bubnuorp. B KH. -
ISBN 978-5-394-02351-4 ; To xe [OnektpoHHblii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=254021

2. PomanoBuu XX.A. CepBucHas AeATEIbHOCTh: YUEOHUK [DIEKTPOHHBIA pecypc]
/XK.A. PomanoBuu, C.JI. KamaueB. - M.: JlamkoB u Ko, 2013. - 284 c. -
http://biblioclub.ru/index.php?page=book view red&book 1d=221313

JlonosHNTEILHbIE HCTOYHUKH:

HopmaTuBHBIE TOKYMEHTHI (OCHOBHBIE):

1. TOCT P 50762-95 "OOumiecTBeHHOE  MNUTAaHUE  KIACCH(PHUKAIUA
npeanpuaTHii”

2. TOCT P 50764—2009 «Ycnyru  obOmectBeHHOTO nuTaHus. OOmme
TpeOOBaAHMS

3. I'OCT P 50691-94 Monenb obecrieueHust KauyecTBa yCiayT

4. I'OCT P 50648-94 «Ycayru HaceneHuro. TepMUHBI U ONPEACICHUS
(BBeneH B neiicTBue mocTtaHoBiaeHueM ['occranmapra PO ot 12 mapra 1996 1. N
164)

5. O6mepoccuiickuii kiaccudukatop ycuyr Hacenenuto - OKYH (OK 002-93).
6. ITocranoBnenne IlpaBurensctBa P® ot 15 aBrycra 1997 r. N 1036 O6
yTBepkaeHnn [IpaBuit okazaHus ycayr 0OIMEeCTBEHHOTO MUTAHUS

7. [IpaBuna OeiToBOTO OOCTYX)XMBaHMs (HaceneHus B Poccuiickoit Denepanuu
(ITocranonenue IIpaButensctBa PO ot 15.08.1997 Ne 1025)



8. CanlluH 2.3.6.1079-01 "CanuTapHO-30UAEMHUOJIIOTHYECKUE TPEOOBaHUSA K
OpraHu3anusM OOIIECTBEHHOIO MUTAHHUS, U3TOTOBIECHUIO U 00OPOTOCIIOCOOHOCTH
B HUX MHILIEBBIX MPOIYKTOB U MPOJOBOIBCTBEHHOTO CHIPH"

9. ®denepanbHbiil 3akoH oT 27 aekadbps 2002 r. N 184-d3 «O texHHYECKOM
peryJupoOBaHUI
10. ®enpepanbubiii 3akoH 0T 09.01.96 ¢ usmenenusamu u nponoaHeHusMu "O

3alUTe IpaB noTpeduteneit”

11.

SMUICMHUOJIOTNYCCKOM 6HaF0HOHyT-II/II/I HaCCJICHUSI

12.

®enepanbHbiil 3akoH 0T 0T 30 mapta 1999 r. Ne 52-®3 «O canutapHo-

®enepanpHblii 3ak0H N 92975-5 «O 3ammure npaB HOPUIAAYECKHX JHI H

VHIVBUAYAJIBHBIX NPEANPUHUMATENICH IIPU NPOBEAEHUH T'OCYIapCTBEHHOIO

KOHTPOJISI»

13.

IIporpammHuoe odecniedyenue 1 UHTepHET-pecypChl:

www.servicology.ru,
http://www.rbc.ru,

http://www.marketologi.ru,

http://romir.ru,

http://www.frontdesk.ru,

www.elibrary.ru

®enepanpHblii 3akoH oT 2 sHBaps 2000 r. N 29-®3 "O kauectBe H
0€30MacCHOCTH MUIIEBBIX MPOAYKTOB" (C MUBMEHEHHUSIMHU )

4. KOHTPOJIb U OIEHKA PE3YJIbTATOB OCBOEHUA

TV CTUTIIAHBI

KOHTpOJ'IB M OLCHKA PE3YJIbTATOB OCBOCHUSA JUCHUIIIMHBI OCYHICCTBIISICTCS
npenogaBaTciicM B ITPOUECCE NPOBCACHUA IMPAKTHICCKUX 38.H51TPII>’I, TCCTHUPOBAHUA,
a TaK»K€ BbIIIOJITHCHUA 06y‘IaIOHII/IMI/ICH HWHANBUAYAJIBHBIX SaI[aHHﬁ.

4.1. ®opMbI U METOAbI KOHTPOJISI M OLIEHKHU Pe3yJIbTATOB 00y4YeHUsA

Pe3yabTaThl 00y4yeHus
(oCcBOCHHBIE YMEHUH,
YCBOCHHbIE 3HAHUS)

OCHOBHBIE ITOKA3ATEJIH
OlIEHKH pe3yJbTaTra

DopMBbI U METOAbI
KOHTPOJISI M OLleHKH
pe3yJabTATOB 00y4YeHH sl

B  pesynmprare = OCBOEHMS
JUCIUIUIMHBL  00y4arouuiics
JIOJKEH YMETh:

* NpUMEHSATh  TpeOOBaHUA
HOPMATHBHBIE  JIOKYMEHTOB,
perJaMeHTUPYIOIINX
CEPBUCHYIO JAESITEIbHOCTbD,

* YIpaBISThH BHYTpEHHEN
JEATETbHOCTBIO TPEANPUSATUS
chepel ycayr u (akTOpamu,
BIUSIONIMMH Ha KaYECTBO,

B  pesynbraTe = OCBOEHMS
JTUCITUIUIMHBL  00yYaronuiics

JlemoHCTpHUpYyET
MPUMEHSITh
AOKYMCHTLIB,
perJamMeHTHpyolre
CEpBUCHYIO JI€ATEIbHOCTb,
YIPaBIIATh BHYTPEHHEHN
ACATCIIBHOCTBIO NPCAINIPUATHA
chepsl ycnyr u (dakTOopamu,
BIIUAKOIMMMHA Ha Kad€CTBO, C
MIPUMEHEHUEM HOPMaTHUBHBIX
aKTOB,

3HaeT  MpHU3HAKU  YCIYTH,
O00BEKT U CYOBEKT CEpBHUCHOU

yMeHUs
HOPMAaTHBHBIE

Tekynui KOHTPOJIb:
-JKCIIepTHast OLICHKa
JeATEIIbHOCTH CTYIEHTOB Ha
IIPAKTUYECKUX 3aHATUSAX,
-YCTHBIN (bpoHTaTBHBII
OIpoc.

[IpomexyTO4YHBIN KOHTPOJIb:
3a4eT




JIOJDKEH 3HATh:
* OCHOBHBIC ITOHATUS
CEpPBHUCHO AESATEIBHOCTH,

* CYLIHOCTb CEpPBUCHOMN
JIeSITEILHOCTH: MPU3HAKU
yYCIyTH, OOBEKT U CYOBEKT
CEpPBHUCHOU AESATEIbHOCTH

* JTambl nporecca
pa3paboTKH, OKa3aHMs
YCIYI'H; KU3HEHHBIM LHUKII
yeayr,

* BHYTPEHHIOIO
NESITeTbHOCTh ~ MCTIOJTHHUTEIIS

[0 OKa3aHUIO YCIYIHM H €€
pe3yJIbTAaTHI,

¢  MaTCpruaJIbHO-TCXHUYCCKOC
obecrieueHne CEepPBUCHOM
ACATCIIbHOCTH,

*  KJIacCH(UKAIUIO OTpaciei
chepsr YCIIyT.
O6mepoccuiickue
KJ1accu(uKaTopHl,

* CTpYKTypy cdepsl ycmyr:
MaTepHaJbHble W COIUAIBHO-
KyJIbTYpPHBIE YCIIYTH,

* OCHOBHBIE  (eaepabHbIe
3aKOHEBI, PETIAMEHTHPYIOLINE
OKa3aHMsl yCIyT,

* IpaBuia,
TOCYJapCTBEHHBIC CTaHIAPTHI,
CaHUTapHO-
AMHUIEMHUOJIOTHYECKHUE
npaBmwiia B cdepe OKazaHUs
YCIYT TOCTENPUUMCTBA,

* TIOKa3aTeNH KauecTBa
YCIYT TOCTENPUUMCTBA,

* ACCOPTHUMEHT yCIIyT
TOCTETIPUMMCTBA,
¢ 3aKOHOAATCJIbHBIEC AaKThl B
chepe KadecTBa yCIIyT
TOCTCTIPUUMCTBA,

* YHHOBAIIMH B Chepe YCIIyT.

JIeSITETLHOCTH,

3HAeT JKU3HEHHBIN UAKII
ycJIyr,

3HAET BHYTPEHHIOIO
JIEITENLHOCTh  HCITOJIHUTEIIS

[0 OKa3aHUIO YCIYyIrH H ee
pe3yIIbTaTHI;
3HAETOOIIEPOCCUIICKIE
KJIaCCU(PUKATOPHI,

3HAeT OCHOBHBIE
(benepabHbIC 3aKOHBI,
perinaMeHTHPYIOIIe
OKa3aHHs yCIyT,

3HAET [IpaBUIIa,
rOCyJapCTBEHHBIE CTAaHIAPTHI,
CaHUTApPHO-
AMHUIEMHUOJIOTHYECKHE
npaBuia B cepe OKa3aHus
YCIyT TOCTEPUUMCTBA,

3HAET IMOKA3aTeNM KauecTBa
YCIyT TOCTENPUUMCTBA.

JOINIOJIHEHUA 1 UBSMEHEHU A
K PABOYEH TPOTPAMME

JlononHeHNs U U3MEHEHus B paboueil mporpamme Ha / y4. TOoA.

JlomoTHeHHST ¥ U3MEHEHUST PACCMOTPEHBI Ha 3acCeaHuH Kaeapsbl
OT «__ » 20 1.
3aB. kadenpoii: /

IIPOTOKOJ Ne




