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1. IACIIOPT ITPOI'PAMMBbI YUYEBHOM JIUCIUILIAHBI
OIILI.04 MeHezKMeHT B TYpU3Me U rOCTEeNPUUMCTBE

1.1. ObaacTh NpUMeHeHHUs1 IPOrPaMMBbI

Pabouass mporpamMma y4eOHOU AMCIUIUIMHBI SBISETCS YacThi0 00pa30BaTENILHOW IPO-
rpamMmebl B cootBeTcTBHE ¢ PI'OC CIIO no cnenmansaoctu 43.02.16 TypusMm u TOCTEIPUAMCTBO

PaGowas mnporpamma y4eOHOW JWCHUIUIMHBI MOXET OBITH HCIIOJNB30BaHa B
JOTIOTHUTEITFHOW TPO(EeCCHOHALHOW MOATOTOBKE B pamkax crnenuanbHocTH CITO 43.02.16
Typu3M U TOCTEITPHUUMCTRO.

1.2. MecTto JUCHUIUIHHBI B  CTPYKTYpe OCHOBHOW mnpodeccHoHAIbHOI
o0pa3oBaTeJbHOM MPOrPpaMMBbI:
VYyeOnas aucuumiauza OII.04 MeHe:KMeHT B Typu3Me U rOCTeNPUUMCTBE
B COOTBETCTBHH C Y4E€OHBIM IUIAHOM MPOTPaMMBbI MOATOTOBKH CIEIUAINCTOB CPEIHEro
3BeHa 1o crenuanbHocTH  43.02.16 TypusM © TOCTEIPHMMCTBO TPEACTaBICHA B
obmmenpodecCHoOHAIBPHOM ITHKJIE

1.3. Hean u 3aga4yu JUCHUIIMHBI — TPe0OBAHHMS K pe3yJbTATaM OCBOCHHMS CO-
JAep:KAHUS JUCHUTIIMHBI
B pe3ynbrate 0cBOSHUS AUCHUTUIIMHBI 00 yUaIOLUICS TOJKEH:
yMeTh:
-pacro3HaBaTh 3a/1a4y W/ Uiy npobiaemMy B mpohecCHOHATFHOM U/UITU COIUAIIBHOM KOHTEKCTE
-aHaJIM3UPOBATh 3a/1a4y W/WIH MPOOJIEMY U BBLACIAT €€ COCTaBHbIE YaCTH
-OMpeNeNsITh JTambl pEIIeHUS 3aJaud BBIABIATE U O(DPEKTUBHO HCKaTh HHGPOPMAIHIO,
HEOOXOAUMYIO JIJIsl PEIICHUS 3a/1a4l U/WIH MPOOIIeMbI
-COCTaBJIATH IJIaH JIEHCTBUS ONMPEAEAThH HEOOXOAUMBIE PECYPCHI
-BJIaJIETh AKTYaJIbHBIMU METOJaMH pabOThI B IPO(PECCHOHAIBHON U CMEXHBIX cepax
-p€aan30BbIBATh COCTABJICHHBIM IUIAH OLICHUBATh PE3YyJibTaT U MOCIEACTBUS CBOUX ACHCTBUMI
(caMOCTOSATEIBHO WM C TOMOLIbIO0 HACTABHUKA)
-OMpeNeNsITh 3aJayd s TMOoucKa WHQGOpPMAIlMU OIpenesaTh HEOOXOAUMBIE HMCTOYHUKH
MH(pOpMallMU TUIAHUPOBATH MIPOLIECC TTOUCKA;
-CTPYKTYpPHpPOBaTh MOJy4aeMyro HWH(OPMALUIO BBIACIATh, Haubonee 3HAUYMMOE B TEpeyHe
nH(pOpMallH, OLIEHUBATh MPAKTUYECKYIO 3HAYMMOCTh PE3yIbTaTOB MOKCKA,
-0(hOpMIISITH pPe3yIbTaThI MOUCKA,
-IPUMEHSATH CPEeACTBA MH(OPMALIMOHHBIX TEXHOJOTHH Ui peleHusl MpopecCUOHANbHBIX 3a/1a4
-HCIIOJIb30BaTh COBPEMEHHOE MPOrpaMMHOE 00ecreueHre UCIOIb30BaTh Pa3InyHble U(PPOBbIE
CpeICTBa JIsl peleHus NpodecCHOHANbHBIX 3a7a4
-OMpeNeNsITh aKTYaTbHOCTh HOPMATHBHO-TIPABOBOM  JOKYMEHTAIlMM B MpodeccruoHaIbHON
JeSITEIIbBHOCTH
-IPUMEHSATh COBPEMEHHYIO HAYUHYIO IPOPECCHOHATBHYIO TEPMUHOIOTHIO
-OIPEeJIENSITh U BHICTPAUBATh TPAEKTOPHH MPO(ecCHOHATBHOTO Pa3BUTHS U CaMO0Opa30BaHus
-BBISIBJISITh JOCTOMHCTBA U HEJJOCTATKH KOMMEPYECKOH UIEU
-IIPE3€HTOBATh UJIeU OTKPBITHS COOCTBEHHOTO Jieja B
-OpraHu30BbIBaTh pabOTy KOJUJIEKTHBA M KOMAaHJABI B3aMMOJEHCTBOBATh C KOJIJIETaMH,
PYKOBOJICTBOM, KJIMEHTAMHU B X0/I€ PO eCCHOHATbHON AESITETbHOCTH



-rPaMOTHO M3JIaraTh CBOM MBICIH M OOPMIISATH TOKYMEHTHI 110 MPo(eCcCHOHANTBHOM TeMaThKe Ha
roCyJapCTBEHHOM SI3bIKE, IIPOSIBJIATH TOJIEPAHTHOCTh B pabodeM KOJUIEKTHBE

3HATH:

-aKTyaJIbHbIH IPOPECCUOHATBHBIN M COLIMATIbHBIA KOHTEKCT, B KOTOPOM MPUXOIUTCS paboTaTh U
KHUTb

-OCHOBHBIE HCTOYHMKM HMH(QOPMALMU U pecypchl JUIsl pelleHus 3ajad M npolieM B
npodeCCHOHATBPHOM HW/WIIM  COLMAIBHOM KOHTEKCTE€ aJIrOPUTMBI BBINOJHEHHS paboT B
Ipo¢eCCHOHATIBHON M CMEXHBIX 00JIaCTsIX

-METOJbI PabOTHl B MPO(ECCHOHAIBHOM M CMEXHBIX cdepax CTPYKTYpY IUIaHa JJIsl peIIeHUs
3ajjay MOPSIOK OLEHKH Pe3yIbTaTOB pEeIeHUs 3a/1a4 IPO(PECCUOHAIbHON JeATelbHOCTH
-HOMEHKJIaTypa HWH(GOPMAIIMOHHBIX HCTOYHHUKOB, TPUMEHSIEMBIX B HIpoQecCHOHATHHON
JeSITebHOCTH

-IIPHEMBI CTPYKTYPHUPOBAHUS WH(POpMALIUN

-(popmat oopmiieHUs pe3yabTaTOB MOUCKA HH(OpMAIH,

-COBPEMEHHBIE CpEACTBA W YyCTpoiicTBa HMH(MOpMATH3AIMK MOPAJOK HX NPUMEHEHUS U
nporpaMMHoOe obecriedeHue B IPOQPECCHOHATBHOM  JEATENbHOCTH B TOM 4HUCIE C
HCTIOJIB30BaHUEM IU(POBBIX CPEICTB

-coJlepKaHKe aKTyaJbHOM HOPMAaTUBHO-IIPAaBOBOM JTOKYMEHTALUU

-COBPEMEHHAsI HayuHas U Ipo¢ecCUOHaIbHAasT TEPMHUHOJIOTHUS

-BO3MOJKHBIE TPACKTOPHH MTPO(ECCUOHATIBHOIO Pa3BUTUSA U caMO0Opa30BaHus

-OCHOBBI IPEANPUHUMATEIBCKON e TEIbHOCTH;

-OCHOBBI (DHAHCOBOM IPaMOTHOCTH

-TIpaBmJIa pa3padoTKu OM3HEC-TUIaHOB

-[IOPSAZIOK BBICTPaMBAHUS IPE3EHTAlUN

-[ICUXO0JIOTUYECKUE OCHOBBI JAESITEIHOCTU KOJIEKTHBA,

-[ICUXO0JIOTHYECKHE OCOOEHHOCTH JIMYHOCTH

-OCHOBBI IIPOEKTHOM J1€ATEIbHOCTH

-[IpaBWJia MOCTPOCHMsI MPOCTBIX W CJHOXKHBIX MPeIOKEHUH Ha MpOopecCHOHATIbHBIE TEMbI
OCHOBHBIE 00HIEYyNOTpeOUTENbHBIE TMaroisl  (ObITOBass M MpodecCHOHANbHAs JICKCHKA)
JEKCUYECKUH MHHMMYM, OTHOCSIUMHCS K OIMCAHUIO IIPEJAMETOB, CPEICTB U IPOLECCOB
npohecCHOHANBHOM AESITENTbHOCTH OCOOCHHOCTH NPOM3HONICHHS IMpaBUiia YTEHHUS TEKCTOB
npodeccuoHaIbHON HallPaBICHHOCTH

OCOOEHHOCTH COLIMAJIBHOTO M KYJbTYpPHOTO KOHTEKCTa; IpaBujia OPOPMIICHUS TOKYMEHTOB U
MOCTPOECHMS YCTHBIX COOOIIEHHH

-3akoHOaTeNbcTBO Poccuiickoit deneparuu B chepe Typusma;

— HOpPMAaTHBHBIE JOKYMEHTBI, pPErJIaMEHTHPYIOIIUEe OpraHu3alMio TYpOINEepaTOpcKo u
TYypareHTCKON JesITeIbHOCTH;

— aCCOPTUMEHT U XapaKTePUCTUKHU MpeAsIaraeMbIX TYPUCTCKUX NMPOTYKTOB;

— IIeHbI Ha TYPUCTCKHUE NMPOJYKTHI U OTJENbHbIE TYPUCTCKUE U JOMOJHUTENbHbIE YCIYTH;

— CUCTEMbI OPOHHPOBAHUS YCIYT;

— OpraHu3anuio paboThl C 3aPOCAMU TYPUCTOB;

— TpeboBaHMs K 0(OPMIICHHIO U YYETY 3aKa30B;

— MOPAJOK KOHTPOJIS 32 IPOXOKICHUEM U BBINIOJIHEHUEM 3aKa30B;

— BUJIbI TEXHUUYECKUX CPEACTB cOopa 1 00paboTKH MH(OpPMALIMH, CBA3H U KOMMYHHKAIUI;

— porpaMMHOe oOecrieyeHne IeATEeNbHOCTH TYPUCTCKUX OpraHU3allHii;

— 3TUKY JIeJIOBOTO OOIIEHUS;

— OCHOBBI JI€JIONIPON3BO/ICTBA;

— [paBWJIa BHYTPEHHETO TPYI0BOTO paclopsiIKa;

— [paBWJIa IO OXpaHe TpyJa U MoKapHO 6€301MacHOCTH.

VmeTh npakTHYecKHue HABBIKH:

[Tpon3BoaAUTH KOOPAWHALUIO PAOOTHI COTPYTHUKOB CITY>KOBI



OPEANPUATHS TypU3Ma U TOCTEIPUUMCTBA
Hcronb30BaTh TEXHUKY TEPETOBOPOB, YCTHOTO

oO1IeHus, BKItoYasi Tesne(OHHbIE TEPErOBOPHI

-KOOpIMHALMH PaOOTHI MOIPA3ICICHUH TypoIIepaTopa, 3aJeiCTBOBAHHBIX B PEATN3allNH 3aKa3a;

[Iporiecc n3ydeHus TUCIUILIMHBI HANIpaBjieH Ha (YOPMUPOBAHHUE FJIEMEHTOB CIICTYIOIINUX
komnereunuii B coorBercTBum ¢ ®I'OC CITO u OITOII CIIO 110 maHHoii CrieuajibHOCTH:

a) oommx (OK):

OK 01. Beibupats criocoObI pemieHust 3aa4 npo(ecCHOHaTBbHON AeATEIbHOCTH TIPUMEHUTEIBHO
K pa3JIMYHbIM KOHTEKCTaM

OK 02. Hcnonp3oBaTh COBpPEMEHHBIE CpEICTBAa IIOMCKA, aHAM3a W HWHTEPIpETAlUU
uHpopManuu, 1 UHPOPMALMOHHBIE TEXHOJOTUU JUIS BBIOJHEHHUS 3a]ad NMpodecCHoHANIbHOMI
JESITeIIbHOCTH

OK 03. IlnanupoBaTh M peEaIM30BbIBATH COOCTBEHHOE MPO(GECCHOHATBFHOE W JMYHOCTHOE
pa3BUTHE, TPEIIPUHUMATEIBCKYIO JI€ATEIbHOCTh B MpodeccuoHaIbHON cdepe, MCIOIb30BaTh
3HaHUS 0 (PUHAHCOBOM IPAMOTHOCTHU B PA3ITUYHBIX KU3HEHHBIX CUTYAIHIX

OK 04. D¢ dexTuBHO B3auMOICHCTBOBATh U pabOTaTh B KOJIJICKTUBE M KOMaHIE

OK 05. OcymecTBiiTh YCTHYIO U MUCbMEHHYIO KOMMYHHMKAIMIO HA TOCYAApPCTBEHHOM SI3bIKE
Poccuiickoii @enepaiuu ¢ yueToM 0COOEHHOCTEH COLMAIbHOTO U KYJIBTYPHOTO KOHTEKCTa

OK 09. Ilonmp3oBatbcs Mpo(eCCHOHAIBHOW TOKYMEHTAalMeH Ha TOCYZApCTBEHHOM H
MHOCTPaHHOM $SI3bIKa

0) npoeccnonanbubix (IK):

B/l 01. Opranuzaiids ¥ KOHTPOJb TEKYIIEH AEATEIbHOCTU CIYKO MpEeANnpUsTHHl Typusma U
roCTENpPUUMCTBA

[1IK 1.1. IlnanupoBaTh TEKYUIyIO AESTENLHOCTh COTPYJHUKOB CIYKO MPENNpHUATHI Typu3Mma U
roCTENpPUUMCTBA

[1K 1.3. KoopauHupoBaTh U KOHTPOJIUPOBATH JEATEIBHOCTh COTPYAHUKOB CIY:KO MPEANPUATUI
TypU3Ma U TOCTENPUHUMCTBA

B/ 2 [IpenocraBiienue TyporepaTopcKux U TypareHTCKUX yCiayr

1K 2.2. KoopauHupoBath paboTy 1O peain3aliy 3aKa3a

1.4. PexomeHayeMoe KOJIMYECTBO YACOB HA OCBOEHHE MPOrPAMMBbI AU CHUILIHHBI:
MaKCUMAaJIbHOM y4eOHOW Harpy3ku oOyuatomierocs 86 yacoB, B TOM YHCIIE:
00s13aTeJIbHOI ayIUTOPHON yueOHOU Harpy3ku oOydaromierocs 80 vaca;
CaMOCTOAITEIbHOI paboThl 0Oyyarolierocs 2 yaca.

CTPYKTYPA U COJAEP)KAHUE YYEBHOM JUCIUILIUHBI
2.1. O6beM yueOHOI JMCHMIJIMHBI M BUAbI YU4eOHO0Il padoThl

Buo yueonoit pabomut Obvem uacos
MakcumaJjibHasi y4eOHast HAarpy3Ka (Bcero) 86
Oobs13aTesibHAs ayAUTOPHAsI yueOHAasi HATPY3Ka (Bcero) 80
B TOM YHUCIIE!
JIEKIIMOHHBIE 3aHATUS 40
1a00paTOpHbIE 3aHATHUS -
MPAKTUYECKHE 3aHSATHS 38

B TOM YHUCJIC IPpAKTHYCCKAad IOATrOTOBKA -

KypcoBas pabota (TIpoeKT) -

CamocrosiTesibHasg padora o0y4arouerocs (Bcero) 2

B TOM YHCIJIC:

caMmocCTosiTeNIbHast paboTa HaJl KypcoBOM paboTOH (IPOEKTOM) -

Pecghepamvi, oomawnss paboma




Koncynomayus

N

IIposedenue ammecmayuu

IIpomesicymounas ammecmayus 6 popme: IK3aMeH 4 ceMecTp




2.2. Temarnuyeckuii mjiad u cogep:xanue ydyeonoi gucuuniannubl OII.04 Mene:kMeHT B TypHU3Me H TOCTENPUMMCTBE

YpoBeHb
OCBOCHMA
HaumeHoBaHue pa3ieioB
U TeM
Copepxxanue yueOHOro MaTepunasa, JjadopaTopHblie padoThl U NPAKTHYECKHE
npo¢eccCHOHATBHOI0 Oo0bem
moyast (ITM), 3aHATHS, BHEAYIUTOPHAas (CaMOCTOsITe/IbHAsI) ydyeOHas1 paboTa o0y4yarommxcs, 4ACOB
KypcoBasi paboTa (mpoeKT) (ecjiu npeaycMOTPeHbI)
MEeKIUCHUTITTHHAPHBIX
kypcoB (M/IK)
1 2 3 4
Pa3znea 1.BBEAEHUE B MEHE/IZKMEHT

Tema 1.1.CymHocts 1 |Cogeps:kaHue y4e0HOI0 MaTepHaIa 8 1,2

XapaKTepHbIe YePThbl 1.IlonsiTie ynpasineHus U ero o0beKT. BepTukanbHoe pa3ieneHue Tpyja 1 ypoBHU 4

COBPEMEHHOI'0 ynpaBieHus. [ opu30HTalIbHOE pa3jienieHue Tpyaa Kak 0a3za co3iaHust (pyHKIIMOHAIBHBIX

MEHeIKMEeHTa o/ipa3/iesieHuil opranu3zanui. Jlecats ynpasieHueckux posien (mo MuHnoepry). 3aKoHbl
1 3aKOHOMEPHOCTH MEHEI)KMEHTA. [[puHIMIIBI MEHEIKMEHTA.
2.3apyOexHBIN ONBIT yrpaBieHus. SnoHckuilt MeHeKMEeHT. OcOOEHHOCTH OpraHU3aluu
yIpaBjeHUS B aMEPUKAHCKUX U 3amajgHoeBponenckux ¢pupmax. CpaBHUTENbHAS
XapaKTEpUCTHKA ABYX MOJENIEH MEHEIPKMEHTA: AMEPUKAHCKOMN U SITTOHCKOM.
B ToM 4nciie NPpaAKTHYECKHUX 3aHATHH 4
[IpakTnyeckoe 3ansTue 1. Onpenenenue BIUsHUA (HaKTOPOB BHEIIHEN Cpebl Ha 2
JACATCIIBHOCTD OpraHU3alu. 2
[IpakTH4eckoe 3ansaTHE 2.
MeHemkep: MOHSATHE, SBOIONHS, HEOOXOIMMbIE KauecTBa, «PEIIeTKa» MEHEKMEHTA.
TecTupoBaHMe € LENbIO ONPENEICHNS] MHIMBUYaJbHBIX KAYECTB MEHEKEpa

Tema 1.2. Hctopust CoaepxxaHue y4eOHOIro MaTepuasa i 2,3

PAa3BUTUA MECHCIKMEHTA

1. Bo3HUKHOBEHHE cucTeMHOro ynpasieHus. [lIkosa HayqHOro ynpasieHUs

(MEHeKMEHTa): OCHOBATENIN U BKJIAJ B pa3BUTHE YIPABICHYECKON MBICIIH.




2. Knnaccuueckas I1KoJIa yIpaBJICHUS: OCHOBATEU U BKJIaJ B Pa3BUTHE YIIPABICHUECKON
MbIcu. [1IKkoa yemoBeueCKUuX OTHOIEHHN U IIKOJIA MoBeAeHYeCKUX HayK. [lIkona Hayku
yIIpaBJICHHUS.

CoBpeMeHHasl cucTeMa B3IUISII0B Ha MeHekMeHT: Teopus "/7s", Teopus "z", Teopust
"xaoca'"u ap.

B TOM 4YHc/Ie NPAKTHYECKHX 3aHATH I 2

[IpakTH4eckoe 3aHsATHE 3. 5

BxJ1as npeicTaBuTeIei pa3InIHbIX IIKOJ YIIPABJICHHS B PA3BUTHE COBPEMEHHOTO

CamocrosiTe/ibHast pagora o0yuaroumxcsi. [Tlonroroska npesenranuii «1Ikosst

yIpaBiIeHus», «MeTOIbI COBPEMEHHOTO MEHEDKMEHTa, «3HAYCHUE CHCTEMHOTO 2

yIpaBJIeHHs U1l OPTaHU3AI[HI»

Pasznen 2. OCHOBBI MEHE/IKMEHTA

Tema 2.1.®yHKUHH Coaep:kanue y4eGHOro MaTepuaia 12 2,3
ynpaBJieHUs 8

1. O6mue GpyHKIMM yOpaBlIeHUs U UX XapakTepucTuka. Macmrad ynpasienus. Hopmel
YIIPaBJIIEMOCTH JIMHEHHBIX pyKoBoauTenel. Pazaenenue o0s3aHHOCTEH U MOJTHOMOYMHA U
[IPUHIIMIIBI UX Tepefadyn. JKOHOMMUYECKUN MOTeHIINAa NpeAnpusaTus. Muccus, neny,
3a/1a4l OpraHU3aLNH.

[ {1k MeHeKMEHTA: OpraHu3alus, INIaHMPOBaHNE, MOTUBALIUS U KOHTPOJIb.
Opranuzanus. [ToctpoeHne opranu3aniOHHON CTPYKTYpbI. JInHelHas opranu3anus
yrpasieHus. JIuneitHo- QyHKIIMOHAIbHOE (TPaJUIIMOHHOE) TOCTPOCHHUE OpraHU3aIiH.
/IMBU3HOHAIBHOE IOCTPOEHUE OpPraHu3aluu. MaTpu4HbIE CTPYKTYPBI OPraHU3aL|H.
KopnopatuBHasi 1 MHAUBUAYAINCTCKAs opraHu3anus. J[Ba moaxoia B TEOPUH U MIPaKTHKE
YIIpaBJIEHUS: MEXaHUYECKUI U OpraHu4ecKuil. BHEIIHAS U BHYTpEeHHsIA cpena
OpraHH3alMH.

2.IInanupoBanue. DTansl INIAHUPOBAaHUS. BU/bI IUIAHOB: B 3aBUCUMOCTH OT COACPKAHM
IEATETbHOCTH; B 3aBUCUMOCTH OT OPTraHU3allMOHHON CTPYKTYPHI OAPA3ACICHUS.
Texyiue 1 onepanvoHHble I1aHbl. CpeHECPOYHbIE IUIAaHbL. J{0IrOCpOYHBIE MIIaHBI.
CtpaTernyeckoe MiIaHMpPOBaHKE: CYIIHOCTh U pyHKIMU. KpuTepuu olieHKH IMIaHOB:
KOJIMUECTBEHHBIE U KadecTBeHHbIE. [IporHo3supoBanue. MeTobl NpOrHO3UpOBaHUS.
MoTuBanus 1 KOHTPOJIb B MEHEIKMEHTE




B ToM unciie npakTHYecKuX 3aHATHI

[IpakTH4eckoe 3ansTHe 4. 2
@DyHKIMY yIIPABICHUS U UX XapaKTEPUCTUKA.
Pazenenue 00s13aHHOCTEH M TTOJTHOMOYUN U TIPUHITUIIBI UX TIEpEeIayn. 2
IIpakTHYeckoe 3aHsATHE 5.
CamocrosiTesibHasi padoTa 00y4arommxcs.
[IpoBecTu aHaIU3 U TOCTPOUTH CXEMY
OpraHU3alMOHHOM CTPYKTYpHI Ha pumepe «KpeauTHoro yupexacHus» 1
[Tono6pats Hanbosee F3PPEeKTUBHBIE METOIbI IPOTHO3UPOBAHNUS U ITITAHUPOBAHUS IS
KPEIIMTHOTO YUPEXKICHHsI, 00BSICHUTH CBOM BBIOOD
Tema 2.2.1lpunstue Conep:kanue yueOHOI0 MaTepuaJa 12 2,3
penieHui 6
1. Buap! ynpasiendeckux pereHnid. O0iacT MPUHATHS PEIICHUH U POJIN CBSI3aHHBIE C
[IPUHITHEM PELIECHUN: IPEANPUHUMATEID, PACIIPENEIUTEND PECYPCOB, CIIELIUATIUCT 110
TOCTH>KEHUIO COTJIALIEHUI Ha EPEroBopax, KOOpAUHATOP AeHCTBUN. Pemenus,
TUIMYHBIE 17151 QYHKIUH yrpaBieHus: B INIAHUPOBAHNUHU; B OPraHU3AIMU JAATEIbHOCTH
(Gbupmbl; B MOTUBALIUK; IIPU KOHTPOJIE.
AJNTOPUTM PallMOHAIBHOTO IPUHATHUSA peleHus. DakTopsl, BIUAIOIINE Ha IPOLIECC
NPUHSTHS pelieHus. TexHOoIorus NpUHITHS YIIPAaBICHUYECKOTIO PeIeHUS.
B ToM 4unciie NPAKTHYECKHUX 3aHATHH 6
IIpakTHyeckoe 3aHsTHE 6. YIIpaBIeHUECKOE PELICHHE, MOAXO0/IbI K KJIacCU(UKAIIH. 2
[IpakTuyeckoe 3auaTHe /.MeToabl NPUHATHS PELLICHUI. 2
[IpakTHyeckoe 3aHsATHE 8. YIIpaKHEHNS IO PACCMOTPEHHUIO BAPUAHTOB YIIPABICHUECKUX 2
pelnieHnit B KOHKpEeTHbIX cuTyauusd. Jlenosas urpa «Kopabnexpymenue». [Ipunsarue
€IICHUH pa3IMYHbIMH METOIaMHU.
Tema 2.3. Cesizyromue  |Conep:kaHue Y4eOHOT0 MaTepHaja 10 2,3
npouecchl B 4

MCHCIXKMECHTE

1. KommyHukanus B cucreme ynpasieHusl. MexXIMUHOCTHbIE KOMMYHUKAIUU.
OpraHu3alMOHHbIE KOMMYHUKAIUHA. THUIIBI KOMMYHUKAIIMOHHBIX CETEH.
KoMmMmyHuKanmoHHsie posid: "ctopox", "cBszHon", "nmuaep Muenus", "KocMonoaut".
[Iperpaasr Ha myTH KoMMyHUKauu. CriocoObl o0meHus. bapsepst oomenus. [Tytu

cHATHUA OaphepoB oOmeHns. ATtepakius. CoBepIIeHCTBOBaHHE KOMMYHUKALIUN B

opranuszanusax. JlenoBoe u yrnpaBieHYECKOe OOIIEeHHUE.




B ToM unciie npakTHYecKUX 3aHATHI

[IpakTuyeckoe 3anaTue 9.001meHNE U KOMMYHUKAITUH. 4
[IpakTnyeckoe 3ansaTue 10. DpdexTuBHBIE KOMMYHHUKALUU U YCIOBHS 3 (HEKTUBHOTO
0OLICHMSI.
. 2
[IpakTnueckoe 3ansaTue 11. ludopmarus u TpancakTsl. TpaHCAKLIIMOHHBINA aHATIN3 IS
b pexTuBHOTO 001EeHus. Vconp30Banne NPHEMOB aTTPAKIIMY B 33/IaHHBIX CUTYAIHIX
npu paboTe ¢ NOJYMHEHHBIMH. Pemenne cuTyallMOHHBIX 3a4a4.
Tema 2.4. PykoBoactrBo: |Cojep:kaHue yueOHOro MaTepuaa 12 2,3
BJIACTH M MAPTHEPCTBO 4
1. DxoHOMUYECKHE, TPABOBbIE, COLIUAJIBHBIE U MOPAJIbHBIE OCHOBBI BJIacTU. Biacts n
BnusiHue. CooTHOIIEeHHE nMoHATUI. Briacte Hax nomunnenubiMu. [Ipock0a, ykazanue,
pacnopsbKeHUe, IPUKas.
2.PykoBonurens u nuaep. CamomenexkMenT. [loHsTHE M XapaKkTepuCcTHKa CTUIIEH 4
yIpasiieHUs. YrpasieHueckas pemerka ['PHU/I.
CTunm ynpasiieHus: JeMOKpaTUYEeCKHil, aBTOpUTapHBIH, TnOepaibHbId. MaTpuiia cTusiei
pykoBoJCTBa, (110 P.bueiiky n [[x.C.MyToHy). ApXUTHIIBI YIPABISIOMUX: JTHIEP,
aJIMUHHCTPATOP, IJIAHOBUK, NpeANpuHUMaTesb. HanpasieHue kaipoBoil HOJUTHKU Ha
bupme.
B ToM Ync/ie NpaKTHYeCKUX 3aHATHI 4
[IpakTHyeckoe 3ansiTue 12. 2
BnacTh, HCTOUHUKH BJIACTH, PA3HOBUIHOCTH BJIACTH. JIEpCTBO U BIACTh.
[IpakTHyeckoe 3ansitue 13. 2
Ornpenenenne CTUIIS YIPaBIeHUS MO «pelIeTKe MEHEPKMEHTa» B 3a/1aHHOM CUTYyallUH.
Pemenne cutyallMOHHBIX 3a7a4.
Tema 2.5. CounanbHo- 10

Conep:kaHue y4eGHOr0 MaTepuasa




MCHXO0JIOTHYECKHIT aCTIeKT
PYKOBOJICTBA

1. lenoBoe u ynpasieHueckoe obieHue. CouanbHO- ICUX0JI0IHYECKHE IPOLIECCH] B
rpyIIe.

Ananranus. YnpasieHue npoueccom agantanuu. CrjioyeHue rpyIisl.

Tpu craguu pa3BUTHA IPYIIIBL: NEPBUYHBIN CUHTE3; cTaaus TuddepeHanum; OKoH4Ia-
TesIbHBIN cuHTe3. [Ipru3Haku, Xapakrepusyronye KOMaHy.

ConuanbHo- ncuxosorndeckuil knumar (CIIK) B konnexkruse. CIIK u kappepa

2. OCHOBHBIE TIOHATHS KOH(IMKTOIOTUN: KOH(DIUKTHAS CUTYaIHsI, 00BEKT U MOTHUB
KoH(uuKTa. Tunonaorus KOHQIUKTOB. MICTOUHMKYM KOH(IIMKTOB

B ToM Yuc/ie NPaKTHYECKUX 3aHATHI

[IpakTuyeckoe 3anaTue 14 CynHocTh, 3J1IEMEHThI, ICTOYHUKHU U IPUYUHBI KOH(IIUKTOB
B OpraHU3alHH.

N

[IpakTiyeckoe 3ansTue 15. Buabl KOH(IUKTOB U yrpaBieHne KOHOINKTHON CUTyaIuen

IIpakTHyeckoe 3ausitue 16. Pemenne 3a1anHoi KOHQIUKTHON CUTyanMu.

2,3

Tema 2.6. Cucrema
MeTO/10B YIIPABJICHHS B
MEHEIKMEHTe

Coaep:xanue yueOHOro MaTepHaJia

1. DKOHOMHUYECKHUE METOJbI YIIPABJICHUSA B MCHCIZKMCHTC: KOMMep‘IeCKI/Iﬁ pacucT,
[HCHOBAA IMOJIMTHUKA, (1)I/IHaHCOBa${ IIOJIMTHKA.

Nl 0O N N

B ToM uncje npakTHYecKNX 3aHATHH

[IpakTuyeckoe 3ansaTue 17.1lpoBenenne nenoBoii urpel «Crucrema KOHTPOJIS B
OpraHu3aLumny.

[IpakTnyeckoe 3ansitue 18.-19
[IpoBenenne ceMUHApa KAHTHKPU3UCHBIN MEHEI)KMEHT H €ro pojb B cHCTeMe
COBPEMEHHOI0 MeHEeKMEHTa.

NUTOIoO

N |

80

2,3

s xapakmepucmuku yposHs 0C80€eHUs Y4eOH020 MAMePUaid UCNOIb3VIOMCsL Cledyiouue 0003HAYeHUL:

1. — o3Haxkomumenvuwill (V3HABAHUE paHee U3YYEeHHbIX 00BEKMO8, C8OUCMSB),

2. — penpoOyKmueHblll (8bINOJIHEHUE 0eTMETbHOCMU N0 00Pa3yy, UHCMPYKYUU UTU NOO PYKOBOOCMBOM)

3. — NPOOYKMuUBHbLIL (NIAHUPOBAHUE U CAMOCOAMENbHOE BLINOHEHUE 0esTMeNTbHOCIU, PeuleHie NPOOIEeMHbIX 3a0aY)




3. YCJIOBUA PEAJIM3ALIUU TPOT'PAMMBI INCHUIIJIMHBI
3.1. TpeGoBaHusA K MUHMMAJIBLHOMY MAaTEPUAJIbHO-TEXHHYECKOMY 00ecrne4YeHH 0
Peanu3zanus nporpaMMel JUCIUILIMHBI TPEOYET:

O6opynoBanune y4eOHOro KaOMHeTa:
— TIOCaJOYHBIC MECTA 10 KOJIMYECTBY 00YJarOIIUXCS;
— pabouee MeCTO IpernoaBaTels;
— KOMIUICKT y4eOHO-HATJISTHBIX TIOCOOUIA.

TexHuuyeckue cpeacTsa 00y4eHus:
— KOMIIBIOTEP € JIUMICH3UOHHBIM ITPOTrpaMMHbBIM O6€CH€‘-I€HI/IeM,
— HHTEpaKTUBHAs JOCKA.

3.4. IlepeyeHb HCTOYHUKOB, HEOOXOAUMBIX /IJIs1 OCBOEHUS TMCUHUILIHHBI. MeToqu4YecKune
MaTepHaJIbl.

OcHOBHbIE HCTOYHHKH:

Cko0OkuH, C. C. MeHeKMEHT B Typu3Me : y4eOHHUK U MPAKTUKYM JJIsi CPETHETO
npodeccuonanbHoro oopazoBanus / C. C. CKOOKHH. — 2-€ u3/1., HCIIp. U 101. — MOCKBa :
UznatensctBo FOpaiit, 2023. — 366 c¢. — (IIpodeccuonansuoe oopazopanue). — ISBN 978-5-
534-10542-1. — Tekcr : anekTponHbIN // OOpa3zoBatenbHas miardgopma FOpaiir [caiir]. — URL:
https://urait.ru/bcode/517930 (narta obpamenus: 27.05.2023).

JlonoJIHUTeIbHbIe HCTOYHUKH:

1. JIxxanmkyra3zoBa, E. A. MapKeTHHTOBbIC TEXHOJIOTHH B TYPU3ME: MAPKETUHT TYPHCTCKUX
TEPPUTOPUH : yaeOHOE TocoOHe Uis CpeaHero npodeccnonaibHoro oopazoBanus / E. A.
Jlxanmxyra3zoBa. — 3-€ U3J., uctp. u gon. — Mocksa : M3parensctBo FOpaiit, 2022. — 208 c.
— (ITpodeccuonanproe odpasopanue). — ISBN 978-5-534-10551-3. — TekcT : 37CKTPOHHBIH
// ObpasoBarenbHas mwiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/495450 (nata
obpaenus: 15.05.2023).

2. boronto6oB, B. C. ®uHaHCOBBIN MEHEHKMEHT B TYPU3ME M TOCTHHHYHOM XO3SHCTBE :
yuebHuk i By30B / B. C. boromo0oB. — 2-e u3j., ucrp. u gorn. — Mocksa : U3naTenscTBo
FOpaiit, 2023. — 293 c. — (Bricuee obpazoBanue). — ISBN 978-5-534-07413-0. — Texkcer :
anekTpoHHbId // OOpazoBarenpHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513379 (nara obpamienus: 27.05.2023).

3. @enepanpHbii 3ak0H "OO OCHOBaX TYpUCTCKOH AesTenbHOCTH B Poccuiickoit denepanyu” ot
24.11.1996 N 132-d3 (mocnemHss penaKIus) - URL:
http://www.consultant.ru/document/cons_doc_LAW_12462/

IIporpammuoe ob6ecneuenue u UHTepHeT-pecypcenbi:

WWW.russiatourism.ru - ®@enepanbpHoe areHTCTBO 1o Typu3my (Poctypusm)

WwWw.gKs.ru - ®enepanbHas Ciryk0a penepalbHON CTATHCTHKH

http://www.turpoisk.ru/ - TypucTudeckast TOUCKOBasi CHCTEMa

http://ruspo.ru/ - Typuctudeckas cuctemMa

Www.atorus.ru - OdunmansHblii caliT Acconranuu Typorneparopos Poccun
https://www.rostourunion.ru/ - OdunuanbHblii calT Poccuiickoro coros3a TypHHIYCTPHA
WWW.ratanews.ru - ExxeqHeBHas 2JIeKTpOHHAs ra3eTa s poecCHoHaIoB TypOu3Heca

4. KOHTPOJIb U OHEHKA PE3YJbTATOB OCBOEHHMA JUCHUIIJINHBI

KoHTponb U olleHKa pe3yJabTaTOB OCBOEHUS IUCLUIUIMHBI OCYILECTBISAETCS NPENnoja-
BaTeJeM B TMpOIecce TMPOBEACHUS MPAKTUYECKUX 3aHATHH U JabopaTOpHBIX padoT,


http://www.consultant.ru/document/cons_doc_LAW_12462/
http://www.russiatourism.ru/
http://www.gks.ru/
http://www.turpoisk.ru/
http://ruspo.ru/
http://www.atorus.ru/
https://www.rostourunion.ru/
http://www.ratanews.ru/

TCCTUPOBAHHA, a4 TAKIKC BBITIOJIHCHUS OGY‘-I&IOH_[I/IMI/ICSI HHIAWBUAYAJIbHBIX 3aI[aHPII>’I, IIPOCKTOB,

HUCCIIENOBAHUMN.

PesyabTaThl 00yueHus
(ocBOEHHBbIE YMEHM S,
YCBOEHHbIE 3HAHMS)

Koabi
(popmupyembIX
npogdeccuoHAIbHbIX
U 001IuX
KOMIIeTeHIUI

@®opMbI H METO/IbI KOHTPOJISA U
OIIEHKH Pe3yJIbTATOB 00y4eHu sl

Ymersn:
yMeTh:
-pacro3HaBaTh 3ajady W/WIA
npoOaemy B
po(hecCuOHATLHOM u/unm

COLIMAJIBHOM KOHTEKCTE
-aHAIM3UPOBATh 33/a4y W/WUIH
npobieMy UM BbLIENATH €€
COCTaBHBIC YaCTU

-ONpeACATh d3Talbl pPELICHUs
3a/1auu BBISIBIISITh u
3 pexTuBHO HCKaTh
uH(popMaLll0, HEOOXOIUMYIO
JUId  pellieHMs] 3aJaud  W/UIH

pOOJIEMBI

-COCTAaBJIATh IUIaH  JCHCTBUS
ONPEAEIATh HEO0OXOANMBIC
pecypchl

-BJIaACTh AKTYyaJIbHbIMH
METOIaMHI paboThI B

MPOPECCHOHAIBHON M CMEKHBIX
chepax

-pE€aIn30BbIBATh COCTABJICHHBIN
IUIaH OIICHWBATh pE3ylbTaT U
MOCJIEACTBHUSl CBOUX JICUCTBUI
(caMoCTOATENHHO 10031 c
MOMOIIbI0 HACTABHHKA)
-OMpeeNsITh 33/1a4H ISl TOUCKa

uH(pOopMaIuu OTIpeIeTISATh
HEOOXOIUMBIE UCTOYHUKH
uH(popMaIuu TUTAHUPOBATH

IpOIECC TIOUCKA;
-CTPYKTYPUPOBaTh MOJIYy4aeMYHO

MH(pOpMaLIHIO BBIJIETIATH
HauOoJiee 3HAUUMOE B MEpeUHe
uH(popManuy, OLICHUBATh
IIPAKTUYECKYIO 3HAYUMOCTb
pe3yIbTaTOB MOMCKA,
-0opMIISATH pe3yJIbTaThl
TIOUCKA,

-IPUMEHSATh CpeacTBa
MH(OPMALIMOHHBIX TEXHOJOTUI
JUIS peleHus

npodeccuoHaNbHBIX  3a7a4 -
UCIIO0JIb30BaTh COBPEMEHHOE

OK 1-OK-5, OK 9,
[1K1.1, IIK 1.3, TIK
2.2.

OK3aMeH 110 BOIIpocam
Komiiekt 3aJaHui IS
TECTUPOBAHUS




MIpOrpaMMHOE obecrieueHue
UCIIOJIb30BATh pa3IuyYHbIe
UQppOBBIC cpeactBa  JUIs
pemieHuss  npodecCuoHAIBHBIX
3amad

-OIPENIEIISTh aKTYyaJbHOCTh
HOPMAaTUBHO-TIPAaBOBOM
JIOKyMEHTAIUU B
npodeccuoHanbHOM
JeSTeTbHOCTH

-IPUMEHSATH COBPEMEHHYIO

Hay4YHYI0 TPO(ECCHOHATBHYIO
TEPMHUHOJIOTHIO

-ONpEeACNATh M  BBICTPAUBATH
TPAaeKTOPUHU
po(heCCHOHATTLHOTO  PAa3BUTHUS
U caM000pa3oBaHus

-BBISIBJIATH  JOCTOMHCTBA U
HEJI0CTaTKU KOMMEPYECKON
uaen

-IIPE3CHTOBATh WU OTKPBITHS
COOCTBEHHOTIO Jiefia B

-OpraHu30BbIBaTh paboty
KOJIJIEKTHBA U KOMaH/Ibl
B3aUMOJICVCTBOBATh c
KOJIJIETaMH, PYKOBO/JICTBOM,
KIIMCHTaMHU B xoJie
npodeccnoHaIbHON
JeSITeTbHOCTH

-TPaMOTHO ~ M3JIaraTb  CBOU
MBICJIH " oQopMIISTh
JIOKYMEHTBI o

MpOPECCHOHAIBHOW ~ TE€MaTHKE
HAa TOCYJapCTBEHHOM  SI3BIKE,
IMMPOABJIATH TOJICPAHTHOCTDH B
pabodeM KOJIeKTHBE

3HaTh:

3aKOHOIATEILCTBO Poccuiickoi
®enepanun B chepe TypusMa;

— HOpPMaTUBHBIE JOKYMEHTHI,
perjiaMeHTUPYIOLIUE
OpraHU3aIMI0 TYPOIEPATOPCKOM
U TypareHTCKOM AesITeNbHOCTH;
- ACCOPTUMEHT 51
XapaKTEPUCTUKU TIPEIIaraeMbIX
TYPUCTCKUX MPOIYKTOB;

— IeHBl Ha  TYPUCTCKHE
MPOJTYKThI u OTACIbHBIC
TYPUCTCKHE U JIOTIOJTHUTEIbHBIE
YCIIYTH;

— CHUCTeMbl  OpOHUpPOBaHUs




yeIyr;

— opraHuzamyi paboTHl C
3arpocamu TypHUCTOB;

— TpeboBaHMs K O(OPMIICHHIO
U YYETy 3aKa30B;

—  TOpSAJOK  KOHTPOJsS — 3a
IPOXOXKICHHEM u
BBITIOJIHEHHEM 33aKa30B;

— BUJIBI TEXHUYECKUX CPEACTB

cbopa u 00paboTKu
uHpopmanuu, CBSI3H H
KOMMYHUKaIU;

— TporpaMMHOE oOOecreYeHue
JIeTECILHOCTH TYPUCTCKUX
OpraHu3alLui;

— 3TUKY JIEJIOBOTO OOIICHUS;

— OCHOBBI JICJIONPON3BOJICTBA,

- [paBuja BHYTPEHHETO
TPYZIOBOTO PACHOPSIKa,

— MpaBWja MO OXpaHe TpyJa H
Mo>KapHOM 0€30MacHOCTH.




