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1. MACIHIOPT IPOT'PAMMbBI YYEBHOM JJUCHUILIAHBI

1.1. O6saacTh NpUMeHeHNsI TPOTPAMMBI
Pabouas mnporpamMa y4eOHOW JAMCHUIUIMHBI SBISETCS YacThlO 00pa3oBaTEIbHON
nporpammbl B cootBeTcTBUM ¢ PI'OC CIIO mno cneumanbHoctd 43.02.16 Typusm u
TOCTETIPUMMCTBO.
Pabouas nporpamma y4eOHOW JAMCHUUMIUIMHBI MOXET ObITh MCIIOJIb30BaHa B
JIOTIOJTHUTEIBHON MpodeccHoHabHOM MOArOTOBKEe B pamkax crernuainbHocT CIIO 43.02.16
Typu3m 1 rocTenpuuMCTBO.

1.2. MecTo IMCUMILIHHBI B CTPYKTYpPe OCHOBHOM NMpogeccHoHaILHOIi 00pa3oBaTeib-
HOM MpPOrpaMMabl:

JucrumniauHa oTHOcHTCS K mpodeccruonanmsHoMy Mmoxayiao [IM 03« IpenocraBieHue
OKCKYPCHUOHHBIX YCIyI», SBIACTCS MEXAUCIUIUIMHAPHBIM KypcOM M HampaBjieHa Ha
dbopmupoBanne odbmux kommnereHiuid (OK 1, OK 2, OK 3, OK 4, OK 5, OK 7, OK 9) u
npodeccuonanbHbix kommerenmii (ITK 3.1 - TIK 3.2).

1.3. Heaun um 3a0ayd JUCHUIJIMHBI — TPe0OBAHUSI K pe3yJbTaTaM OCBOEHHUS CO-
JAePKAHUS U CHUTLIAHBI

]_ICJH)IO HpeHOI[aBaHI/Iﬂ OUCHUIIINHBI ABJIACTCA OBJIAACHHC TCXHOHOFHCﬁ pa6OTI)I C
3aKa3aMU YKCKYPCHOHHBIX YCIYT.

3amaun:

- IaTh MPEJCTaBICHUE 00 OCOOCHHOCTSIX MPUEMa 3aKa30B IKCKYPCHOHHBIX YCIIYT;

- I/I3Y‘I€HI/IG OCHOBHBIX 3TaIlOB pa6OTbI C KIIMCHTCKHUMMU 3aKa3aMu,

- npuoOpeTeHne 3HAaHUI ¥ HABBIKOB O(OPMIICHHUS U 00pabOTKH MOJYYCHHBIX 3aKa30B Ha
9KCKYPCHOHHBIC YCITyTH.

[Tponiecc u3y4yeHUs TUCIUILUIMHBI HANIPaBIIeH Ha (POPMUPOBAHUE IJIEMEHTOB CJICTYFO X
kommereHnuil B coorBeTcTBUU ¢ @I'OC CIIO u OIIOII CIIO no maHHOU CHENHAILHOCTH:

a) 00mmx (OK):

OK 1 Bri6upats CIIOCOOBI pelieHus 3a/1a4 npodeccuoHanbHOM
ACATCIIBHOCTUIIPUMCHUTECIIBHO K Pa3JIMYHBIM KOHTCKCTAaM;

OK 2Wcnonp30BaTh COBpEMEHHBIE CpencTBa TIOMCKA, aHanM3a u

UHTEepIpeTalMuuHpOpMaiuy ¥ HMHQOPMAIIMOHHBIE TEXHOJOTHMHM JUIsl BBIIOJHEHHUS 3adad
npodeccuoHaIbHOMN J1eSTeTbHOCTH;

OK 3IlnanupoBaTh U peaqu30BbIBaTh COOCTBEHHOE NMPO(ECCHOHATBLHOE U JMYHOCTHOE
pasBUTHE, NPEANPUHUMATENIBCKYIO JIEATEIbHOCT B MPOQEeCcCHOHAIbHON cdepe, NCIoab30BaTh
3HaHMS 110 MPABOBOM U (PMHAHCOBOW I'PaMOTHOCTH B PA3JIMYHbBIX )KU3HEHHBIX CUTYaIUsX;

OK 42¢dexTuBHO B3aMMOAECHCTBOBATH M pabOTaTh B KOJUIEKTUBE U KOMaHJIE,

OK 5 OcymecTBasiTh YCTHYIO U NMHUCBMEHHYIO KOMMYHHUKAILMIO Ha TOCYJapCTBEHHOM
a3bike Poccuiickoit denepanyy ¢ y4eToM 0COOEHHOCTEH COIMAIBbHOIO M KYJIbTYPHOTOKOHTEKCTa

OK 7CopneiicTBOBaTh COXpPAaHEHHIO OKpYKAIOMIEH Cpeibl, pecypcocOepexreHuto,
IPUMEHSITh 3HAHUSA 00 U3MEHEHUN KJINMaTa, MIPUHLIMIIBI OepeKIMBOTO
MIPOU3BOJICTBA,YPPEKTUBHO JIEHCTBOBATh B UPE3BbIUANHBIX CUTYAIUSX;

OK OIlonb30oBaThcst Mpo(hecCHOHAIBHOM JOKYMEHTallMel Ha ToCylapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

0) npodeccuonanpubix (IIK):

[IK 3.1®opmupoBars Irpynnsl TypUCTOB, BBIITOIHATh PETUCTPALMIO TPYIIIIBI B aBAPUHHO-
criacaTelIbHBIX CIyx0ax;

1K 3.2 ConpoBox1aTh TYPUCTOB IIPU MPOXOKICHUH MapuipyTa (110 BUAaM Typus3Ma).



1.4. PekoMeH1yeMoe KOJIMYECTBO YaCOB HA OCBOEHUE MPOrPaMMbI U CIHHILIAHBI
MaKCUMAaJIbHOM y4eOHOW Harpy3Ku 00ydJaromerocst 52 4acoB, B TOM YHCIIC:
00s13aTeJIbHOI ayTUTOPHOI yueOHOU Harpy3ku oOydatomerocs 42 gaca;
€CaMOCTOSITeJIbHOI paboThl 00yUaromerocs 6 4acos,

KOHCYJIbTAlMH — 2 Yac.



CTPYKTYPA U COJAEPKAHWUE YYEBHOM JJUCIIUTIINHBI
2.1. O0beM y4eOHOM TMCHUILIMHBI U BU/bI Y4eOHO# padoThl

Buo yueonoii pabomut

Oo6vem uacoe

MakcumaJjibHasi yueOHasi HAarpy3Ka (Bcero) 52
Oo6s13aTesibHAsI ayAUTOPHAsI ydeOHAasi HATpy3Ka (Bcero) 42
B TOM YHUCJIC:

JIEKLIUOHHBIE 3aHATUS 20
nabopaTOpHBIEC 3aHATHUS -
MPAKTUYECKHE 3aHATH 20
KOHTPOJIbHBIE pabOThI -
KypcoBasi paboTa (IpOoeKT) -
CamocTosiTesibHasi paboTa o0yuyaromerocs (Bcero) 6
B TOM YHUCJIE:

CaMOCTOSATENIbHAs paboTa HaJl KypCOBOM paboTol (IIPOCKTOM) (eciu npedycmompeno) -
KOHCYJIbTAHH 2
IIpomesicymounas ammecmayus 8 popme dK3amena 4 4




2.2. TemaTnueckuii ian u conepkanue yueonoi aucuurnasl «OOOPMIIEHUE U OBPABOTKA 3AKA30B

KJIIMEHTOB 3KCKYPCHUOHHBIX YCIIYT»

Couepmanne yqeﬁﬂoro marepuaJia, naﬁopaTopHLIe U MPAKTUHYIECKUE paﬁOTbI, CaMOCTOATECIbHAA paﬁora

o0yyaIuxcs

O0beM yacoB

Yposenn
O0CBOEHHUS

2

3

4

Coaep:xkanue y4eOHOro MaTepuaJja

Tema 1.1.
Oo0padoTka 3aKka3oB:
OCHOBHBIE ATANbI H IYTH
YCOBEPIIEHCTBOBAHHUS

1

OcCHOBHBIE 3Tarnbl 00paboTKU 1 0HOPMIICHHUS 3aKa30B

[MoBbiIeHUe KauecTBa 00PabOTKH 3aKa30B

IMpaBuna mpuéma 1 06pabOTKK 3aKa30B

CriocoOb1 onrTuMU3aIH 00padOTKH 3aKa30B

[ytn ynyumenns o6paboTKH 1 0POPMIICHHS 3aKa30B

CoctaB, (YHKIMH W BO3MOXHOCTH HH()OPMAIIMOHHBIX M TEICKOMMYHHKAIIMOHHBIX TEXHOJOTHHA ISt
obecrieueHus1 mporecca OpOHUPOBAHUS U MPOJIAK.

OdopmiieHre 3aKa30B. AJITOPUTM PAaCCMOTPEHUS 3asIBOK. BUIbI 3asIBOK U ASHUCTBHSI [TO HUM.

@dopmbl, OJIaHKH 3asIBOK Ha 9KCKYPCHOHHBIE YCIYTH

10

IIpakTHyeckoe 3aHATHE.

OmnpenerneHne cnoco60B ONTUMHU3ALNN 00pabOTKH 3aKa30B

Crioco0sl yiy4ieHus: 00paboTKu 1 0OPMIICHHS 3aKa30B

Hageik 3amonHeHus: GopM OAHKOB Ha MPeIOCTaBICHHE YKCKYPCHOHHBIX YCIyT

10

Tema 1.2.
Odopmiaenne
U 00paboTKa 3aKa3oB
KJINEHTOB

Coaep:xanue yueOHOro MaTepuajia

Teoperndeckue actiekTsl 0(OPMIICHUS 1 0OPAOOTKH 3aKa30B
TexHosorus paboThl ¢ KIIMEHTAMU B MX 00CITy>KUBaHHIO.
TeopeTndeckue acTeKThl KauyecTBa 00CITyKMBAaHUS KJIHEHTOB.
[TporpammHOe obecnieyeHue a1 yuéTa M BEICHHS 3aKa30B M KIMEHTOB.

10

1,2

IIpakTnyeckoe 3aHATHE

MOHHTOPHHT NPEUIOKEHUH 3KCKYPCHOHHBIX O10PO.

AnHanu3 cucteM OpOHHPOBAHUH SKCKYPCHOHHBIX YCIIYT.

AHanu3 1eaTeIbHOCTH NPUHUMAIOIINX KoMITaHui B Poccnn 1 3a pyOesxom

10

1,2

CamocTosiTe1bHast padoTa

Cuctemartnueckas mpopaboTKa KOHCIIEKTOB 3aHATHH, MaTepuaia yueOHOH  amuTepaTypsl (TI0 BOmpocaM K
paszenam, TiaaBaM y4eOHUKOB M y4eOHBIX IT0COOMIT, pEKOMEH/IyeMBbIM IIPENoAaBaTeIeM ), OCHOBHOH
TEPMHHOJIOTHH IO OTACIHHBIM TeMaM. [1oIroToBKa K IPaKTHUECKUM 3aHATHSIM.

2,3

KoHcynbpranus

N

Ox3amen o MJIK 03.01

Bcero

52




3. YCJIOBUSA PEAJIMBALUU ITPOT'PAMMBI INCHUITIJINHBI

3.1. TpebGoBanuss K MHUHHMAJIBHOMY  MAaTE€pPUAIBHO-TEXHUYECKOMY
obecreyeHno

Peanuzamust mnpodeccMOHaNbHOTO MOIYJS MpPEAnojiaraeT HaJIuyue
y4eOHOro KaOMHeTa TYpareHTCKON M TypOonepaTopcKo AesSTENbHOCTH, Y4eOHOMH
(TpEHUHTOBOM) (PUPMBI 11O MPEJOCTABICHUIO TYPUCTCKUX U SKCKYPCUOHHBIX YCIyT
(Typdupma).

O6opynoBanue y4yeOHOro kaOWHETa M pabouux MeCT KaOWHeTa: MOoCaJOYHbIe
MecTa Mo KOJIMYECTBY 00ydaroImuxcs, paboyee MECTO MPEno/1aBaTelis.
TexHuueckue cpefcTBa OOyUEHHs: KOMIBIOTEP C JUIEH3UOHHBIM MPOTPAMMHBIM
oOecrieyeHueM, MyJIbTUMEIUANIPOCKTOP U 3JICKTPOHHAS MaHENb WK 3JEKTPOHHAS
JTOCKa.

Peanuzamus npodeccuoHaIbHOTO MO MperoiaraeT 00a3aTeNbHyI0 Y4eOHYIO
Y TPOU3BOACTBEHHYIO MpPAaKTUKYy (IO Mpoduiro crnenuaibHocTH). Peanusarus
npodeCCUOHAIBHOTO ~ MOJYJsS  MOpeArnojiaraeT  o0s3aTelIbHYI0  Y4yeOHyI0 U
IIPOU3BOICTBEHHYIO MPAKTUKY (11O MPOPHUIIIO CHEUATBHOCTH).

O06opy0BaHNE U TEXHOJOTUUECKOE OCHAIIEHUE PAa0OUUX MECT:

- paboure MecTa MO KOJIMYECTBY OOyUaroLuXCs;

- paboyee MeCTO NperoaaBaTess;

- HaIJISIIHBIE TIOCOOMS: JEMOHCTPAIMOHHBIC IUIAKAThI, pa3faTOYHBIM MaTepual
(TocTh);

- CIalI-IPOEKTOPbI, UHTEPAKTUBHBIE JOCKH.

3.4. UudopmanuonHoe odecnevyeHne o0yueHmsi
IlepeyeHp pexoMeHAyeMbIX Y4eOHbIX wu3aaHuii, WHTepHeT-pecypcos,
JTOTOJIHUTEJIbHOM JIUTEPATYPbI

OcHOBHBIC HCTOYHHKH:

1. CkoGenbubiHa, A. C. TexHomorus M opraHuzauus HHPOPMALMOHHO-3KCKYPCHOHHOMN
NeSITeNbHOCTH : Y4YeOHMK Ui cpeaHero mnpodeccuonanbHoro obpaszoBanus / A. C.
CkobOenbrpiHa, A. I1. Illapyxun. — 3-e m3x., mepepad. u mon. — Mocksa : M3mareiascTBo
FOpaiir, 2023. — 247 c¢. — (IIpodeccronansnoe obpazobanue). — ISBN 978-5-534-14848-0.
— Tekcr : onexktponHblii // OOpa3zoBatenbHas matdopma HOpait [caiit]. — URL:
https://urait.ru/bcode/516226 (nara obpamienus: 23.05.2023)

2. XKupatkoBa, K. B. OCHOBBI 3KCKYpCHOHHOI JI€ATEIBHOCTH : YUYEOHHK U HPAKTUKYM JUIS
cpennero mpodeccuonansHoro obpaszoBanus / XK. B. XKuparkosa, T. B. Paccoxuna, X. O.

OumnoBa. — MockBa : UzmarensctBo HOpaiit, 2023. — 189 c¢. — (IIpodeccuonanbuoe
obpazoBanue). — ISBN 978-5-534-13031-7. — Texkct : amekTpoHHBIN // OOpa3zoBareibHAs
wiatrpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/518583 (mata oOpareHus:
23.05.2023)

I_[OHOJIHI/[TEJII)HLIC HUCTOYHUKMH:

1. Bamok, H. A. DxckypcoBenenue : yaeOHOE mocoOue st cpeaHero npodecCHOHAITBHOTO
oOpaszoBanus / H. A. bamok. — 3-e u3z., nepepad. u gorn. — Mocksa : M3garenscTBo
FOpaiit, 2022. — 237 c¢. — (IIpodeccnonansuoe odpazoanue). — ISBN 978-5-534-



12455-2. — Texkct : anektpoHHbIN // OOpa3oBatenbHas 1iatdopma FOpait [caift]. —
URL.: https://urait.ru/bcode/496293 (marta oopamenwus: 23.05.2023).

2. .byropckuii, B. I1. Opranuzanus TypucTckoil uHayctpuu. [IpaBoBeie OCHOBHI : yueOHOE
nmocobue s cpeaHero mnpodeccuoHanbHOro obpazoBanus / B. Il. Byropckumit. —
Mockga : UznarensctBo FOpaiit, 2022. — 165 c. — (IIpodeccuonanbroe oOpa3zoBanue).
— ISBN 978-5-534-02282-7. — Texkcr : anmektponHbIi / OOpa3zoBarenbHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/491654 (nara o6pamenus: 11.07.2023).

3. Craxosa, JI. B. OcHoBBI Typusma : yueOHuK mis By3oB / JI. B. CraxoBa. — Mockaa :
WznatenscrBo KOpaiit, 2023. — 327 ¢. — (Boicmee oopazoBanue). — ISBN 978-5-534-
14912-8. — Texkcr : anmekrponnbiit / ObpaszoBatenbHas miatdopma FOpaiit [caldT]. —
URL.: https://urait.ru/bcode/519853 (marta obpamenwus: 23.05.2023)

4. XaiiperaunoBa, O. A. TexHOJOTUS ¥ OpraHU3ALMS TYypONEPATOPCKOU NIEATEITBHOCTH :
yaeOHoe nocodbue / O. A. XaiipeTauHoBa ; Y PUMCKHI TOCYIapCTBEHHBIH YHUBEPCUTET
sxoHoMHKH U cepBuca (YI'YDC). — Yoa : Ydumckuit rocyjapcTBEHHBII YHUBEPCUTET
SKOHOMUKH U cepBuca, 2015. — 107 c. : Tabi., cxeM. — Pexxum 1ocTyma: 1mo mojamnucke. —
URL:  https://biblioclub.ru/index.php?page=book&id=445129  (mata oOpamieHus:
01.05.2023). — bubnuorp. B kH. — ISBN 978-5-88469-747-8. — TekcT : 37€KTPOHHBIIA.

[TporpammHuoe obecrieueHue U IHTepHET-pecypChl:

WWW.russiatourism.ru - ®denepaibHOe areHTCTBO M0 Typu3my (Poctypusm)
www.gks.ru - ®enepanbHas ciyx0a GeneparbHON CTAaTUCTHKA

http://www.turpoisk.ru/ - Typuctuueckasi IOMCKOBast CHCTEMA

http://ruspo.ru/ - TypucTrueckas cuctema

WWWw.atorus.ru - OdumuanbHbIi callT Acconuanuu TyponeparopoB Poccun
https://www.rostourunion.ru/ - OdurraabHblil cailT POCCHIICKOT0 cOr03a TYpUHIYCTPUN
WWW.ratanews.ru - EsxeiHeBHasI SJIeKTpOHHAsSI Ta3eTa ISt POPECCHOHAIOB TypOu3Heca

4. KOHTPOJIb U OLIEHKA PE3YJIbLTATOB OCBOEHUS
JTUCHUATUIMHBI

KoHTposib ¥ OIleHKa pe3yJabTaTOB OCBOEHHUS JUCHMIUIAHBI OCYIIECTBIISETCS
MPENoAaBaTEeNIEM B MPOIECCE MPOBEACHUS MTPAKTUYECKUX 3aHATHUM, TECTUPOBAHUS,
a Tak)Ke BBIOJHCHHUS OOYYarOIIUMHUCS HWHIAWBHUIYAIbHBIX 3aJaHUM, MPOCKTOB,
HUCCIEeIOBaHMH.

Pe3ysbTaThl 00yueHHs N0 y4eOHOI TUCHMIIUHE ®opmupyemble OueHounble
KOMIIeTeHIIUH cpeacTBa
10 THCHMIJIHHE
HNMeTh npakTHYeCKHUI ONBIT OK1-0OKS5, 3agaHus
OK 7; OK 9, JU1s1 KOHTPOJIbHOM
KoHCynpTHpOBaHUs KIMEHTOB IO ITpaBUIIaM IMK3.1-3.2 paboThI

odopMIIEHHUS U TTPUEMa 3aKa30B HAa SKCKYPCHUOHHBIE

yenyry; [lonmyuenus, yuéra u opopMieHus 3aka3oB Ha Bonpocer k
sKcKypcun; PopMUPOBAHUS SKCKYPCHOHHBIX TPYIII B MPAKTUYECKUM
COOTBETCTBUU C IIOCTYNMBIINMHU 3aKa3aMH; 3aHSATUSIM.
[TonnepkaHusi KOHTAKTOB C TYPUCTCKUMU

UH(POpPMaLMOHHBIMU IIeHTpaMu; KoopauHanuu paboTsl Bonpoce! k
HOJpa3/IeJIEHUil 110 peanu3alyy 3aKka30B Ha 9K3aMEHY

HKCKYpPCHOHHBIE yciyru; Beaenus napopmarmonHon
0a3bl JaHHBIX O PeaTU3yeMbIX 3aKa3ax Ha
IKCKYpPCHOHHBIE yciyru; KoHTpouns peann3zanuu
3aKa30B HA SKCKYPCHOHHBIE ycIyry; Benenus




OTYETHOCTH O pEaTU30BAHHBIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIIYTH.

YMmeThb

[IpenocraBiaTh KIMEHTaM NEPBUYHYIO HH(OPMALIUIO
110 BOTIPOCaM pealin3alui SKCKYPCHOHHBIX YCIIYT;
[TpuHMMaTh 3aKa3bl HAa SKCKYPCUOHHBIC YCITYTH;
[TpoBepsATh MpaBMIBHOCTH OOPMIICHHST ~ 3aKa3a Ha
9KCKYPCHOHHBIE YCIyry; Perucrpupoars u
pelaKTUPOBATh JaHHBIE O 3aKa3aX Ha IKCKYPCHOHHBIE
YCIIYTH M YCIOBUSX MX BBIOJIHEHNUS; Vcnonap30BaTh
CUCTCMY JJICKTPOHHLIX ITYTCBOK; BriaBnsaTh
HOTPEOHOCTH U TPEIIOYTCHHS TYPUCTOB
(axckypcanTOB); VMcrnosib30BaTh TEXHOJIOTUN
KOMITBIOTEPHOI 00paOOTKH 3aKa30B Ha 3KCKYPCHOHHBIE
yenyru; PaboraTh ¢ JOKyMEHTaMH, COCTaBIATh OTYETHI
10 UTOTaM pealn3aliy 3aKa30B Ha SKCKYPCUOHHBIE
yciyru; Opranu30BbIBaTh ACSITEIHHOCTD 110 XPAHEHUIO
1 00pabOTKe NMepCcOoHANBHBIX JaHHBIX; Mcronp30BaTh
TEXHOJIOTUY KOMITbIOTEpPHOM 00pabOTKM 3aKa30B Ha
9KCKYpPCHOHHBIE yciyru; PaboTath ¢ JoKyMeHTaMH,
COCTABJIATH OTYETHI IO UTOTAM PeajM3aliy 3aKa30B Ha
9KCKYPCUOHHBIE YCITYTH

3HaTh

TpeOoBanust K 0OPOPMIIEHHIO U YUETY 3aKa30B Ha
aKcKypcud; [Iopsinok KOHTpOIIs IPOXOKAEHUS U
BBITNIOJIHEHMSI 3aKa30B Ha 3KcKypcuu; CTpyKTypa u
cocTaB MH(oOpMaIuK, coaepxKalieiics B 3JIeKTPOHHON
nyTeBke; TexHoIorus KoMIpoTepHONH 00paboTKN
3aKa30B Ha 3KCKypcuu; THOCTpaHHBIH SI3bIK B 00BEME,
HEO0OXOUMOM JIsl KOHCYJIbTUPOBAHHUS TYPUCTOB IO
0(OpPMIICHHIO 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH.




JAOINOJIHEHUA 1 UBSMEHEHU A

K PABOUYEM ITPOT'PAMME
JlonomHeHus ¥ U3MEHEHUs B paboueit mporpaMmme Ha / yd. TO/I.
Jlo
MOJIHEHUS! M U3MEHEHHs pAaCCMOTPEHbI Ha 3acelaHuu Kadeapbl POTOKOJI Ne
OT«__ » 20 1.

3aB. kadenpoii: O.B.CkpoboroBa



