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Conep:xanue

MMACIIOPT PABOYE TPOT'PAMMBI YYEBHOW JACIIATITAHBI
CTPYKTYPA 1 COJIEP)KAHUE YYEBHOWM JACIHUATLITAHBI
YCJIOBUS PEAJIU3ALINA ITPOTPAMMBI YYEBHOM JUCIUILINHBI
KOHTPOJIb Yl OLIEHKA PE3VJIbTATOB OCBOEHUSA YYEBHOM
TACIATITAHBI

NS

1. MACIHIOPT TPOT'PAMMBI YUYEBHOM JIUCHUTLTAHBI
MJIK.01.02 9Tuka 1e10BbIX KOMMYHUKALM A
1.1. O6a1acTh NpUMeHEHUs] IPOTrPaAMMbI

[TporpaMMa  yuyeOHONW  AMCUMIUIMHBI  SIBJISIETCS.  4YacThlO  OCHOBHOM
npogeccuoHanbHOM 00pa3zoBaTesbHON nporpammsl B cooTBercTBUU ¢ PI'OC 1o
cnenuanbHoCcTH CIIO «OTHKA NE10BBIX KOMMYHUKALIA.

Pabouas mnporpamma MoXeT OBITh MCIIOJNb30BaHA B JIONOJHUTEIBHOM
npo(hecCHOHATBHOM 00pa30BaHUU U MPO(ECCHOHATBHOM MOATOTOBKE PaOOTHHUKOB
cepbl TOCTENPUUMCTBA MPU HAJTMYUH CPEAHEro o0Lero 00pa3oBaHus
1.2. MecTo IMCUUIVIMHBI B CTPYKTYPe OCHOBHOM NPO(ecCHOHATBHOMN
o0pa3oBaTeJIbHOM MPOrPaMMbI:

YyeOHass TUCHUIUIMHA «IJTHKA JeIoBBIX KommyHukanwmity (MJIK.01.02)
BXOJIUT B MEPEYCHb AUCHUIUIMH MEXAUCIUIUIMHAPHOTO Kypca U OTHOCHUTCS K
[IM.01. Opranu3anuss ¥ KOHTPOJIb TEKYIIEH NEATEIbHOCTH CITYKO MpearnpusiTui
TypH3Ma U TOCTEIIPUUMCTBA.

1.3. Henn u 3agauM JUCHMILUIMHBI — TPeOOBAHUSI K Pe3yJIbTATAM OCBOCHHUA
coJep:KaHusl JUCHUIITMHBI
B pe3ynbpTaTe 0OCBOCHMS TUCHUILUIMHBI 00YYaIOIIUICS JOJIKEH:

UMeTh IPAKTHYECKUI ONBIT:

- OCYUIECTBJISITh OPTraHMU3ALMI0 W KOHTPOJb pPabOThl COTPYIHUKOB CIIY>KOBI
NPEeANpUATUS TYpU3Ma U TOCTEIPUUMCTBA
- MPOU3BOAUTH KOOPAMHAIMIO PAOOThl COTPYAHUKOB CIYXKOBI MpEANpUATHS
TypU3Ma U TOCTENIPUUMCTBA;

yMeTh:

- B3aMMO/JICCTBOBATh C TypOI€paTOPaMHU, SKCKYPCHUOHHBIMHU OHOPO, KaccaMu
MPOJIaKK OUJIETOB

- BJIQJIETh TEXHOJIOTHMEH JIeJONMpPOU3BOJACTBA (BEAEHUE JIOKYMEHTAlUH,
XpaHEHUE U U3BJIeUEHHE HH(OPMALIUN);

3HATh:

- OCHOBBI TPYAOBOTO 3aKkoHOAaTenbCcTBa Poccuiickon denepanuu;

- OCHOBBI OpraHW3allMM, IUIAHUPOBAHHUS W KOHTPOJS JIEATEIbHOCTH
COTPYIHHUKOB;

- ACCOPTUMEHT M XapaKTEPUCTUKHU MPEAJIara€MbIX TYPUCTCKUX YCIIYT;

- IpOrpaMMHOE 00ecIieYeHue ACSITENbHOCTU TYPUCTCKUX OpraHu3alnii;

- OCHOBBI JI€JIONPOU3BOCTBA;

- 3aKkoHojaTenbcTBO Poccuiickoit ®Pepepaunu B chepe TypusmMa u
rOCTENPUUMCTBA;
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- OCHOBBI TPYAOBOI0 3akoHOAaTenbcTBa Poccuiickon denepaiuuy;

- OCHOBBI OPTaHU3ALINH, IUIAHUPOBAHUS U KOHTPOJIS AESATEIbHOCTU COTPYITHUKOB;

- TEOpHUI0  MEXKIWYHOCTHOIO W  JINIOBOTO  OOUIEHUS, IEpPEroBOpOB,
KOH(JIMKTOJIOTHUY; OKa3bIBaTh MEPBYIO MOMOIIIb;

- IICHbl HA TYPUCTCKUE NMPOAYKTHI U OTJEJIbHBIE TYPUCTCKUE U JIOTOJHUTEIbHBIC
YCIYTH;

- ACCOPTUMEHT Y XapaKTEPUCTHKH MPEIJIAra€MbIX TYPUCTCKUX YCIIYT;

- MpOTpaMMHOE O0ecCIieueHUE ACITEIHPHOCTH TYPUCTCKIX OpraHn3aIlnii;

- 9TUKY JIEJIOBOTO OOIIIECHMSI; OCHOBHI JICIIOTIPOM3BO/ICTBA.

[Iponecc n3yueHus TUCIUTIIMHBI HAMPaBJIeH Ha (JOPMUPOBAHUE DIIEMECHTOB
cienyromux kommereHuut B coorBerctBuu ¢ ®PI'OC CIIO um OIIOIT CIIO
10 TaHHOM CIEUUAIbHOCTHU

a) oomux (OK):

OK 5. OcyumectBisiTh yCTHYHO M MHCbMEHHYIO KOMMYHHUKAIMIO Ha
rocyaapcTBeHHOM s3bike Poccuiickoit ®denepanuu ¢ ydeToM 0coO€HHOCTEH
COIIMAJILHOTO U KYJIbTYPHOTO KOHTEKCTA.

0) npodeccuonanbubix (I1K):

[IK 1.2. OpraHu3oBbIBaTh TEKYUIYIO AEATEIBHOCTb COTPYAHHKOB CIIYKO
NpEANPUSTANA TypU3Ma U TOCTEIPUUMCTBA.

[IK 1.3. KoopauHupoBaTh U KOHTPOJIUPOBATH AEATEILHOCTH COTPYIHUKOB
CITY>KO0 TpeAnpUusTANA Typr3Ma U TOCTEIIPUUMCTBA.

1.4. PexoMeHnayemoe KOJHYECTBO YacOB HAa OCBOCHHE IPOrpaMMBbI
TUCUMILIHHBI:

MaKCUMAaJIbHOM yueOHON Harpy3ku oOydarornierocst 40 4acoB, B TOM YHUCIIE:
00s13aTe/ILHOI ayTUTOPHON yueOHOM Harpy3ku oOyuaroierocs 38 4acos;
CaMOCTOSITeIbHOM paboThl 0Oy4JaroIIerocs 2 yaca.

2. CTpyKTYypa H cojiepKaHue Y4eOHOi A CHUTITHHBI
2.1. O0bem yueOHOM JUCHMINIMHBI U BHAbI Y4e0HO padoThI

Bupa yueOHoi padoThI Oo0bem
4acoB
MaxkcumanbHasi yueOHast HArpy3Ka (Bcero) 40
Oo0s13aTeIbHAA ayAUTOPHAA y4eOHAs HArpy3Ka (Bcero) 38
B TOM YHCIIE:
JICKIIUOHHBIE 3aHATHS 20
J1a00PATOPHBIE 3AHATHUS — He NPedyCMOMpPeHbl *
PAKTUYECKUE 3aHATHUS 18

KOHTPOJIbHBIE pabOThI *

KypcoBasi paboTa (TIpOeKT)
CamocrosiTesibHasi paboTa o0y4arierocs (Bcero) 2
B TOM YHCIIE:

caMOCTOsITelIbHAs paboTa HaJl KypcOBOW paboTO (MPOEKTOM) —
HE TpeayCMOTpeHa
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HUmozcosas ammecmayus (6 popme) - He npedycmompena



2.2. TemaTH4eCKHUil IVIAH U COAEPKAHNE YUCOHOM TMCIUIIMHBI «JTHKA [1€J10BbIX KOMMYHUKALMID)

Haumenosanue
pasziesos
npodeccHonaIbHOT Copaepxxanue yueOHOro MaTepuaa,
JabopaTopHble padoThl U MPAKTUYECKHUE Oo0bem
o moayJas (IIM), YpoBeHb 0CBOCHHS
MeATHCIHILIHHADH 3aHAITUS, CAMOCTOSITeIbHAs pabora 4acos
00y4arumxcsi, Kypcopasi paéora (ImpoexT)
bIX KypcoB (M/IK)
U TeM
1 2 4 S
M/IK. 01.02 Tuka 1eJJ0BBIX KOMMYHHKAIIHIH 40
20/18/2
BBenenue IIpenmer kypca. Mecto 3HaHUM 1O y4yeOHOM 2 1
JUCLUIUINHE «OTHKA JIEJIOBBIX KOMMYHMKAIUIl» B
npolecce OCBOEHHsI OCHOBHOM IpodeccrOHaTbHON
o0pa30BaTeNbHOM MporpamMmbl  CHEHUANIBHOCTEH
«TypH3M U rocTenpuuMCTBOY.
IIpakTnyeckue 3aHATHSA
IIpakTnyeckoe 3ansaTue Ne 1 2 2,3
CeMuHap 1o Teme
Tema 1. Conepxanue 8
Obwue ceeoenuss 06 | IlonsiTHe: 3THKA W Mopayb. KaTeropum OSTHKH. 4 1,2
amuyeckou Hopw™msbl Mopanu. MopasbHble NPUHIUIBI 1 HOPMBI
KyJlbmype KaK 0CHOBA 3(pPeKTUBHOr0 00IIEeHUs
Jenosoii ITUKET B npodeccuoHaIbHON 4 1,2
NesITeNIbHOCTH. B3anMOCBsA3b N1€710BOr0 3THUKETa U
9TUKU AEJOBBIX OTHOIIEHUN
IIpakTHyeckune 3aHATHSA 10
IIpakTuyeckoe 3ansaTie Ne 2 6 2,3
B3auMocBsI3p 1€710BOTO 3TUKETA U 3TUKH JEIOBBIX
OTHOLIEHUH
IIpakTnyeckoe 3ansaTHe Ne 3 4 2,3




OTtpaboTKa MOTYyYEHHBIX TEOPETUYECKUX 3HAHUI Ha

IIPaKTHKE.
Tema 2. Conep:xaHue 10
Opeanuzayus u | JlemoBoe oOIIcHUE. ITHKA B STUKET. 6 1,2
mexHoN02UU
pabomoi cnyonco | CiryxObl IpEIIPUITUN Typu3Ma U 4 1,2
npeonpusmuLl rocrenpuuMcTBa. Ctpykrypa. Ilepconain.
mypusma u | IlpakTu4yecKkue 3aHATHS 10
eocmenpuumemed € | [Ipaktu4yeckoe 3ansitue Ne 4 6 2,3
KIIUEHMaMU/20CMAM O6menne ¢ xiaueHtamu. OTpaboTKa JIEKCHKH B
U HA  AHSUUCKOM IIpoLeccCe BEOCHHUS OHAJIOr0B, CBSI3aHHBIX C
A3bIKe NEeSTeNbHOCThIO CIY)KO MpeanpusaTuil TypuMa u
rOCTENPUHMCTBA.
IIpakTuyeckoe 3ansaTue Ne 5 4 2,3
[IpakTuka yctHOM peun. CocTaBiieHHE AMAJIOTOB
MEXIy COTPYIHUKaMHU CIYyXO0  INpexnpusTuit
TypHU3Ma U FOCTEIIPUUMCTBA.
CamocrosiTesbHast padoTa 00y4alOIINXCH 2 2,3

Temsl pedpepaTon

1.CnocoOb1  BO3ACHCTBHS TapTHEPOB JpYyr Ha JApyra: 3apaxeHue,
BHYIIICHUE,

yOexieHue, noapaxaHnue.

2. Bunel u gpopmer genoBoro oOmieHus. [lenoBas 6ecena, mprueMbl BIUSHUS
Ha

napTHepa.

3. PedeBble acieKThl IEPETOBOPHOTO IMpoIIecca.

4 . Ctunu 1 0COOEHHOCTH BEJICHUS JISTIOBBIX MTEPETOBOPOB.

5. Kynbrypa peuu aenoBoro yenoBeka. TakTHKa UCTIOIb30BAHUS PEUEBBIX
CPEJICTB.

6. HeBepOanbpHbIe 0COOCHHOCTH JI€JI0BOTO OOIICHHUS.

7. Criop, AMUCKyCCHsI, TIOJIEMUKA B TIPOIIECCE JEIOBOTO OOIICHHMS.

8. KoHdmukTHBIE CcUTyaluu B JEJTOBOM OOIIEHWHM U CIOCOOBI HX




pa3peleHusl.

9. UMuIK 1eJIOBOro YeJIoBeKa. BHEIIHMM BU/I, TOBEIEHHE.

10. Monenu noBeicHUS U TAaKTUKA OOIIEHUS B JIEIIOBOM cepe.
11./lerepMuHanys MOBEACHUS TUYHOCTH B JISJIOBOM OOIICHUU.

12. Dranbl 1en0BOro OOIIEHHS, OCOOEHHOCTH MOBENEHUS Ha KaXKIOM U3
HUX.

13. Ctpareruu BeieHUs IEPErOBOPOB, UCTIOIb30BAHUE IICUXOIOTUYECKUX U
ATUYECKUX CIIOCOOOB BIIHMSIHUS HA X MPOIIECC.

14. JlenoBoe obuienue B paboueit rpymme. Moenu noBeaeHus 1eJI0BOT0
oOLIeHMS.

15. CounanbHO-MCUXOJIOTMYECKHUM KIIMMAT KOJIJICKTUBA U €T0 BIUSHUE Ha
JIeJIOBBIE OTHOIIICHUS.

16. IIpobnema nuaepcTBa U 1€JI0BbIE OTHOIICHUSI.

17. Ctpecc u ero BIUsIHUE Ha MPOIIECC JIETIOBOTO OOIICHUS.

18.0Tuka nenoBoro o0IeHus: 001e MPUHITUIBI U 00pa3Ilbl TOBEICHUSI.
19. DTHKET ¥ KyJIbTypa JEIOBOTO OOIICHUS.

20. IlpaBuna obmieHus mo Tenedony.

21. JlenoBble coBelIaHMs: MOArOTOBKA, MPOBEACHNE, IPUHATHE PELLICHU.
22. CoBpeMeHHBbIe WH(MOPMAIMOHHBIE TEXHOJIOTUU Kak CpPEICTBO
MTOBBIIICHUS

3¢ (HeKTUBHOCTH AETOBOM KOMMYHUKAIIHH.

23. [lpe3eHTanus Kak BUJ JIEJIOBOTO OOIICHUSI.

Bcero

40
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3. YCJOBUSA PEAJINBALUU ITPOT'PAMMBI INCHUIIJINHBI
3.1. TpeboBanusi K MUHMMAJbHOMY MATEPUAJIbLHO-TEXHUYECKOMY
odecre4eHnI0

Peanuzanus npodeccruoHaabHOr0 MOAYIS peanosiaraeT HaTu4ue yueoHoro
kaOuHeTa TPO(PECCHOHANBHBIX TUCIUIUINH, JlabopaTopun HWHOOPMAITMOHHBIX
pecypcoB, HHGOPMATHKU U MHHOPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHA.
ObOopyaoBanmne y4eOHOro KaduHera:
Habop nemoHCTpaninoHHOT0 000pyA0BaHUS U Y4eOHO-HATIISAHBIX TIOCOOMIA,
00eCIeYnBaOIINE TEMATUUECKUE WIITIOCTPAITIH TI0 JUCITUTUIIHE.
TexHuveckue cpeacTsa 00y4eHus :
KaouneTr npogeccHoOHAIBbHBIX IHCIIUTIAH
[lepcoHanbHBIN KOMITBIOTEP MPENOIaBaTelis
NurepaktuBnHas nocka SMART Board SBM680 (auaronans 77").
Mynsrumenuitabiii mpoektop SMART V30

3.2. UudopmanmnonHoe odecnevyenne o0yueHust

OCHOBHBIC HCTOYHHUKH:
1. Ab6ynanze, JI. TI'. JlokymeHTallMoHHOE oOOecredeHue  yIpaBIICHHUS
MEepPCOHAJIOM : YYEOHMK U TPAKTUKYM Il CPEIHEro Mpo(ecCuoHaIbHOTO
obpazoBanus / JI. I'. Ab6ynanze, . b. Bempsokkuna, B. M. Macnoga. - 2-e u3n.,
nepepad. M pmom. - MocksBa : WzpmarensctBo IOpaitt, 2021. - 370 c. -
(ITpodeccuonanpaoe obOpazoBanue). - ISBN 978-5-534-15076-6. - Tekct :
anektporHbid / OBC FOpaiir [caiit]. - URL:_https://urait.ru/bcode/487121 (nara
obOpamenus: 31.03.2023).

2. Ky3uenos, . H. JIOKYMEHTAIHOHHOE obecricueHne yrpaBieHH.
JIOKyMEHTOOOOPOT U JAEIOMPOM3BOACTBO : YUYCOHHMK U MPAKTHKYM Ui CPEIHETO
poEeCCHOHAILHOTO  00pa30BaHUs /

N. H. Ky3nenos. - 3-¢ usn., nepepad. U mom. - Mocksa : U3narensctBo FOpaiir,
2021. - 462 c. - (ITpoeccuonansuoe odbpazoBanue). - ISBN 978-5-534-04604-5. -
Texcr : anextponnsiit // DBC FOpaiit [caiir]. - URL:_https://urait.ru/bcode/470020
(mata obpamenusi: 31.03.2023).

5.Cxubuukas, U. FO. JlenoBoe obOuieHue : y4eOHUK U MPAKTUKYM JJI CPEIHETO
npodeccuoHanbHoro oo6pazoBanus / U. FO. Ckubuukas, 2. I'. Ckubuukuii. -
MockBa : WMzparensctBo IOpaiit, 2021. - 247 c. - (IIpodeccuonanbHoe
obpazoBanmue). - ISBN 978-5-534-09063-5. - Tekcr : anexkrponnslii // 9bC IOpaiit
[caiiT]. - URL.: https://urait.ru/bcode/474137 (nata oopamenus: 31.03.2023)

JlonoJIHUTEIbHbIE HCTOYHUKH:
1. Yebepko, E. . OcHOBBI mpeanpuHUMATENbCKON AesiTenbHOCTU. VcTopus

PEANPUHAMATEIHCTBA : YUEeOHUK " NPaKTHKYM TUTSI CpeIIHETO
npodeccruonanbHoro odbpaszosanus / E. @. Uebepko. — Mocksa : M3maTenbcTBO
FOpaiit, 2023. — 420 ¢. — (Ilpodeccuonansnoe obpazosanue). — ISBN 978-5-
534-10275-8. — Tekct : snextpoHHbIN // O6pa3oBaTenpHas miargopma FOpait

[cariT]. — URL.: https://urait.ru/bcode/517638 (nara obOpaienus: 31.03.2023).
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2. Yebepko, E.®d. IlpeanpuHumMarenbckas AESATEIbHOCTh . Y4Y€OHUK U
NPAKTUKYM JJIsl CpeHEro mpodeccruoHanbHoro oopasoBanus / E. @. Yebepko. —

Mocksa : WznarensctBo HOpaiir, 2023. — 219c.— (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-05041-7. — Tekct : D2JIEKTPOHHBIN //
Oo6pa3zoBartenbHas matdopma Opaiit [caiiT]. — URL:

https://urait.ru/bcode/515491 (nata obpamenwus: 31.03.2023).

IIporpammHoe obecneyeHne U MHTEPHET-PECYPChI:
IIporpamMmMHoe o0ecnievyeHue:
Windows XP Professional SP3 (muuensus WinVistaBsnss Vista RUS Upgrd OLP
NL Acdmc Toproesiii mocpenuuk: OOO Pankom Jlara 3akaza: 2007-12-04 Kopn
JIunensus: 43136305 Poaurenbckas nporpamma: OPEN 63126856ZZE0912).
Microsoft Office 2010 (Trial)
Smart Notebook 17 (urieH3ust B KOMIUIEKTE ¢ HHTEPAKTUBHOM JTOCKOM ).
HNuTepHeT-pecypcesbi:

1. DnexTpoHHO-OMOIMOTEUHAS cucrema (OBC) YHHUBepcUTETCKas
oubmoTeka oHaiH: http://www.biblioclub.ru

2. Hayunas snextpoHHas 6ubauoreka: http://www.elibrary.ru

3. DnekrponHas oubanoreka FOpaiT: https://urait.ru/

4. DnekTpoHHO- OubIMoTeyHas cuctema «Jlarby: www.e.lanbook.com

5. MunucrepctBo oOpa3zoBanus u Hayku P®. Pexum pocryna:
http://www.edu.ed.gov.ru

6. Poccuiickmii oOmieoOpa3oBaTenpbHBI TOpTal. — Pexum gocryma:
http://school.edu.ru, cBOOOIHBIIA.

7. DnexrponHas oubnmoTreunas cucteMm IPRbooks: www.iprbookshop.ru

4. KOHTPOJIb N OIIEHKA PE3YJIbTATOB OCBOEHUS
JUCHHAIIJINHBI
KoHTpoJb 1 o11eHKa pe3yJIbTaTOB OCBOCHUS TUCIUIIINHBI OCYIIECTBIISCTCA
MPENOAaBaTENIEM B MPOILIECCE MPOBEACHUS MPAKTUYECKUX 3aHATUNA, TECTUPOBAHMS,
a TaKkKe BBIMOJHEHUS OO0Y4YaroIIUMHUCS WHIAWBUIYAIbHBIX 3aJlaHUM, MPOEKTOB,
HCCJIEIOBAHUM.

Pe3ysbTaThl 00yueHHs N0 y4eOHOI TUCHMIIUHE ®opmupyemble OueHounsble
KOMIIeTeHIIUH cpeacTBa

10 THCHMIJIHHE
UMETh MPAKTUYECKUH OIIBIT: OK 5 3anaHus
- OCYIIECTBIIATh OPTAHU3AIIUIO U KOHTPOJIb pabOThHI MK 1.2; IIK 1.3 | 1151 KOHTPOJIBHOM
COTPYAHUKOB CITY>KObI IPEANIPUATUS TYpU3Ma U paboThI
TOCTETIPUMMCTBA
- IPOU3BOIUTH KOOPJMHALIMIO PAOOTHI COTPYIHUKOB Temsl pedepaToB
CITY’KOBI TIPEATIPHUSITHS TypH3Ma U TOCTEIIPHAMCTBA, TSt
yMeThb: CaMOCTOSITENTbHOU
- B3aHMOJICHCTBOBATh C TYpOIIEPaTOPAMH, paboThI
HKCKYPCHOHHBIMU OI0pO, KACCaMU MPOJIaXKH OUIIETOB
- BJIAJIETh TEXHOJIOTUEH JIEIIOPONU3BO/ICTBA (BEICHHE
JIOKYMEHTAIIUH, XpaHEHHUE U U3BJICUEHUE
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nHpopmarun);
3HATh:
- OCHOBBI TPYIOBOI'0 3aKOHOAaTenbcTBa Poccuiickoit
denepaunu;
- OCHOBBI OPTaHM3aLNH, TUIAHUPOBAHUS U KOHTPOJIS
JESITEIBHOCTH COTPYIHUKOB;
- ACCOPTUMEHT M XapaKTEPUCTUKH IPEIIaraeMbIX
TYPUCTCKUX YCIIYT;
- IPOrpaMMHOE o0ecreueHune AeITeIbHOCTH
TYPUCTCKUX OpraHU3alLluM;
- OCHOBBI JI€JIONPOU3BO/ICTBA;

- 3akoHozarenbeTBO Poccniickoit denepanun B
cdepe TypusMa U TOCTEIPUUMCTBA;
- OCHOBBI TPYAOBOTO 3aKOHOIaTeNbCTBA Poccuiickoi
denepanuu;
- OCHOBBI OpTraHU3allu1, IUIAHUPOBAHUSI U KOHTPOJIS
JIEATETbHOCTH COTPYIHUKOB;
- TEOPUIO0 MEXJINYHOCTHOTO U JIEJIOBOTO OOIIECHNUS,
MEePEroBOPOB, KOH(MIMKTOIOTUHU; OKA3bIBaTh MEPBYIO
MIOMOLIb;
- LIEHbl HA TYPUCTCKHUE MPOAYKTHI U OT/IEIbHbIE
TYPUCTCKHUE U IONIOJHUTENbHBIE YCIYTH;
- ACCOPTUMEHT M XaPAKTEPUCTUKH IIPeIIaraeMbIxX
TYPUCTCKUX YCIIYT;
- IPOrpaMMHOE OOecTeueHne AeITeIbHOCTH
TYPUCTCKUX OpraHU3allNii;
- 3TUKY JIeJIOBOTO OOIICHHUSI; OCHOBBI
JIJIONPOU3BO/ICTBA.
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