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IMpakTuyeckue (ceMUHAPCKHE) 3aHATHSA 101
B T. 4. IPAKTHYECKas MOAT0TOBKA 20

3auer
dopma(bl) MPOMEKYTOYHOM aTTecTalun | 3ader

Ik3amen-0,8
KonTtpoJas 9
HNuble popmbl padoThl 1
CamocrosiTesibHasi padoTa 180,2

Bcero uacos: 360

Tpynoemkocth: 10 3a4eTHBIX eTUHUL.

Pazpabotuuk(u) paboueii mporpamMmsl:
Cmapwuii npenooasamens kageopvr Tu IJ]  Kapacesa I'.1O.



|. OPTAHU3AIIMOHHO-METO/IMYECKUI PA3JEI

Hear  w3ydyeHuss  JAUCHUIIMHBI dbopmupoBanne  MpodhecCUOHATBHBIX
KOMIIETEHIIMA B 4YacTH OCBOEHHUS TEOPUU M TPAKTUKU NPOEKTHPOBAHUS TIpoliecca
OKa3aHWs YCIyT, BEIPaOOTKAa MPAKTUYECKUX HABBIKOB pacueTa IUIAHOBBIX IOKa3aTeleH,
XapaKTEPHU3YIOMINX MPOLIECC OKA3aHUS YCIIYTH.

3agauyu U3yyeHHUs1 TUCHHUILINHBI:
-ONpPEETUTh OCOOCHHOCTH CEPBUCHOTO OOCTYXKMBAHUS KIMEHTOB C YYETOM CIEeUU(DUKH

OKa3bIBAEMOU yCIIYTH;

-OBJIaACTDH

MCTOJaMU )51 IIpUHOUIIaMHA

IMPOCKTUPOBAHUA

IIpoHccCcoB )51 ux

pecypcooOecrieueHus: B paMKaxX KOHKPETHOTO BUJIA YCIIYT.

Mecro mucummiuabl B cTpykrype OIIOIL: peanusyercs B pamkax 0a30Boit
(oOs3aTenbHOM) yactu O10ka b1. JJucturuae (Mogysn).
Il1aHupyemble pe3yJbTaThl 00yYeHHUs N0 TUCIHUIINHE:

Kon IInanupyemble pe3yabTaThl 00y4eHHs
KOMIIETeHIIH HHHHKaTOpBI JOCTHIKCHHUS KOMIICTCHIUHA 110 AMCIHILTHHE
VK-2 3HaThb. 3HaerT:

- crIocOOBI MTPOEKTUPOBAHHS PEILICHHS - crnocoObl  MPOEKTHUPOBAHUS  PELICHUS
KOHKPETHOM 3aJ1a4uM MPOEKTa, KOHKPETHOW 3a/ladyil TMPOEKTa B HHIYCTPUHU
onpe/ielIeHUs] ONTUMAIBHBIX CITIOCOOOB €€ | COOBITUI
pELIeHNs, UCXOs U3 IEHCTBYIOINX
MIPaBOBBIX HOPM U UMEIOLINXCS PECYPCOB
Y OTpaHUYECHUN
YMeTs: Ywmeer:
- (hopMynUpOBaTh COBOKYTHOCTb - (hopMynupoBaTh COBOKYIMHOCTb
B3alMOCBSI3aHHBIX 33/1a4 B paMKax B3aMMOCBSI3aHHBIX 33/1a4 B paMKax
MOCTaBJIEHHOW 11eNT paboTHl, HOCTaBJIEHHOU 11eNT paboTHl,
o0ecreunBaoIInX €€ JOCTHKEHUE; o0ecreunBaroIInuX €€ JOCTUKEHUE;
- KAYEeCTBEHHO pEIIaTh KOHKPETHBIE - Ka4eCTBEHHO pEIIaTh KOHKPETHBIE 3aJa4M
3a/1auM (MCCIIeJOBaHMSI, IPOEKTa, (uccnenoBaHus, MPOEKTa, IESATENBHOCTH) 3a
JESTEIbHOCTH) 32 YCTAHOBJIIEHHOE BPEMsl | YCTAHOBJIEHHOE BPEMsI
Bmagers: Bmaneer:
- HaBBIKaMU ONPEIeTICHUS 0KUIAeMbIX - HaBBIKaMHU ONPEIeNeHUs 0KUAAEMbIX
PE3yJIbTaTOB PEICHUS TOCTABIEHHBIX PE3yJIbTaTOB PEIICHUS TOCTABJIEHHBIX 33]1a4;
3azay; - HaBBIKAMH MYOJWYHOTO TMPEICTaBICHHUS
- HaBbIKaMU ITyOJIMYHOTO MPECTABIEHUSI | PE3yJbTAaTOB pEeLIeHMs 3ajad HCCiel0BaHus,
pE3YJITATOB PELICHUS 3a/1a4 IIPOEKTA, AESITEIbHOCTH
WCCIIETIOBaHMs, MPOEKTA, NeSATEIbHOCTH

OIIK-4 3HATh: 3Haer:
OCHOBHBIE KaHaJIbl CObITa CEPBUCHBIX OCHOBHBIE  KaHajibl  cObITa  CEPBUCHBIX
IIPOIYKTOB U YCIYT, a TAKKE UX MPOAYKTOB U YCIIYT, a TAKKE UX MPOJABUKEHUS,
MIPOJBUKEHHUSI, B TOM YHUCIIE B B TOM uuciae B UHGOPMALHMOHHO-
MH(pOPMAIMOHHO- TEIEKOMMYHHUKAMOHHOM ceTh HTepHeT
TEJIEKOMMYHUKAIIMOHHOU ceTh HTepHeT
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YMmers:

OCYIIECTBIIATD MapKETUHTOBBIC
UCCIIEIOBAaHMsI PhIHKA YCIYT, MOTHUBALIUIO
norpeOuTeneii 1 KOHKYpEeHTOB,
(bopMHpOBATh CHELUATU3UPOBAHHBIE
KaHaJbl cObITa CEPBUCHBIX IPOITYKTOB U

VYmMmeer:

OC}’H_IGCTBHHTB MapKeTI/IHI‘OBBIe HCCIICAOBAHUA
pBIHKA YCIYr, MOTHBAIMIO TIOTPEOUTENCH |
KOHKYPEHTOB,;

dhopMHUpOBaTh CIENHATU3UPOBAHHBIC KaHAJIbI
cOBbITa CEpPBUCHBIX NMPOTYKTOB U YCIYT

ycayr
Bnaners: Bnageer:
- HaBBIKAMH TPOJAXH  CEPBHCHOTO | - HABBIKAMHU MPOAAKH CEPBUCHOTO MPOJIYKTA, B

MpPOJAYyKTa, B TOM YHCIE C MOMOIIBIO
OHJIANH U UHTEPHET TEXHOJIOTHI;

- METOJIaMU MIPOJIBMXKEHUS] CEPBUCHOTO
MPOAYKTa, B TOM YHCJIE C IIOMOIIBIO
OHJIAWH U UHTEPHET TEXHOJIOTUH, B TOM

TOM YHCJIE€ C MOMOIIbIO OHJIAWH W UHTEPHET
TEXHOJIOTHIA;

- MeToJaMHu  MPOJBUKEHHUS  CEPBHCHOIO
MPOJIYKTa, B TOM YHUCJIC C MTOMOIIBIO OHJIAlH U
WHTEPHET TEXHOJOTHUW, B TOM YHCIE B CETH

yucie B cetu UaTepHeT HNurepuer

OIIK-8 3HaTh: 3Haer:
— MPUHIUIBI paObOTHI COBPEMEHHBIX —  NPUHLHIBI paboThI COBPEMEHHBIX
MH(POPMAIIMOHHBIX TEXHOJIOTUN U MH(POPMALMOHHBIX TEXHOJIOTUN M CIIOCOOBI MX
CHOCOOBI MX UCHOJIb30BAHUS IS UCIIONIb30BAaHUA  JJIsl  pElIeHus  3a1ad
pereHus 3a1a4 NpopecCuOHaTBHON npogecCHOHATBHOMN e TETLHOCTH
NESATEIbHOCTH
YMers: YmMmeer:
— 000CHOBaHHO BBHIOMPATh COBpEMEHHbIE | — 00OCHOBAHHO BBIOMPATH COBPEMEHHBIE
MH(POPMAIIMOHHBIE TEXHOJIOTUH U MH(POPMALMOHHBIE TEXHOJIOTHH U
WCIIO0JIb30BaTh UX AJIA PELICHUS 3334 MCII0JIB30BATh UX JJIsl PELICHUS 3a7a4
npodeccroHaIbHOMN e TEeNbHOCTH npoeccroHaIbHOM 1eATEeNbHOCTH
Bnaners: Bnaneer:
— HaBbIKaMH pabOThI C COBPEMEHHBIMU — HaBbIKAMH paboOThl C COBPEMEHHBIMU
MH(GOPMaLMOHHBIMH TEXHOJOTHSMH, UH(POPMALMOHHBIMU TEXHOJIOT UMM,
CIoco0aMy UX UCIIOJIb30BAHUS IS CHoco0aMM MX HCIOJIB30BaHUS JJISl PELICHUS
peleHus 3a1a4 npopeccuoHaIbHON 3aJa4 NpoQecCuOHaIbHOMN e TeNbHOCTH
JeSITEIbHOCTH

TIKC-3 3HaThb: 3Haer:

- METO/BI IJIAaHUPOBAHUS
IIPOU3BOJICTBEHHO-X 035 ICTBEHHON
NEeATEIBbHOCTH MPEIIPUATHS CEPBUCA B
3aBUCUMOCTH OT U3MEHEHUs
KOHBIOHKTYPBI PbIHKA U CIIpOca
norpeOuTeneii, B TOM YHCIIe C Y4eTOM
COLIMAJIBHOM MTOJIMTHKHU TOCYIapCTBA

- MEeToAbl IUIAaHMPOBAHUS IPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JESTEIBHOCTH PEANPUATHS
cepBHcCa B

3aBUCHUMOCTH OT M3MEHEHMSI KOHBIOHKTYPBI
PBIHKA U cIpoca MoTpeduTeneii, B TOM YHcie ¢
YUETOM COLIMAJIbHOM MOJIUTHUKH FOCYAapCcTBa

YMeTs:

- aHAJIM3UPOBATh KOHBIOHKTYPY PhIHKA
yCIIyT, CIPOC MOTpeOuTeNe u
OCYUIIECTBIIATH XO351CTBEHHYIO
JeSTeIbHOCTh B COOTBETCTBHUHU C UX
JTMHAMHUKOMN

YMmeer:

- QaHAJIM3UPOBATh KOHBIOHKTYPY PHIHKA YCIIYT,
CIpOC MOTPEeOUTENEH U OCYIIECTBIATh
XO3SIICTBEHHYIO JEATEIIBHOCTh B COOTBETCTBUU
C UX JUHAMHUKOMN

Bnagerts:

- HaBbIKaMU IJIAHUPOBAHUSA
MPOU3BOACTBEHHO-X 0351 ICTBEHHOM
NEATEeIIbHOCTH PEANPUSATUN CepBuUCa,

Bnaneer:

- HaBbIKaMHM TJIAHUPOBAHUS TPOU3BOJICTBEHHO-
XO3SIMICTBEHHOM JIEATEIBbHOCTH IPEANPUITHI
cepBHCa, METOJAaMHU YIPABICHUS PUCKAMU B




METOJIaMU YIIPaBJICHUS PUCKaMU B
JESITENIbHOCTH NPEANIPUATHI cepBuUCa C
Y4eTOM JIMHAMUKH KOHBIOHKTYPBI PhIHKA
yCIIYT' ¥ U3MEHEHHUH cIIpoca
oTpeOuTeNeH.

NEeSTeNIbHOCTH MPEANPUATUI CEPBHCA C YUETOM
JUHAMUKU KOHBIOHKTYPBI pPBIHKA YCIYT U
W3MEHEHUH crpoca moTpeOuTeeH.

1. COAEP KAHUE U OBBEM JUCIHUIIJINHbI
€ YKa3aHHEeM KOJMYeCTBA YACOB, BbI/IEJIEHHBIX HA KOHTAKTHYI0O Pa00Ty 00y4alouuxcs
¢ nmpenoaaBaresieM (110 BHIaM Y4eOHBIX 3aHSITHI) U HA CAMOCTOATEIbHYI0 PadoTy

Ouynas popma 00yueHust

Ne | HammeHoBaHMe Pa3/iesioB U Beero AyIMTOpHBIE 3aHATHS Cam.
n/n TeM JIK 113 Jb pao.
1. | Tema 1. CtpykTypbl 23 8 12 0 3
TIPEITPHUSITHS CEPBUCA
2. | Tema?2. Bunwsiu 22 8 12 0 2
CTPYKTypa mporiecca
OKa3aHMsl YCIYTH
3. | Tema 3. XapakTepHUCTUKH 27 10 15 0 2
nporiecca OKa3aHus yCIyTrH
3auer - - - - -
Hroro 3a 6 cemecTp 72 26 39 0 7
1. | Tema 4 OcobennocTu 46 10 6 0 30
ornepaTUBHO-KAJICHIaPHOTO
TUTAHUPOBAHMS
2. | Tema 5. Opranuszamnus 46 6 10 0 30
poIecca OKa3aHusl YCIyTH
3. | Tema 6. UudpactpykTypa 52 10 10 0 32
npennpusaTus cepsl ycayr
3ader 7 cemecTp 144 26 26 0 92
1. | Tema 7. Metoasl 66 8 18 0 40
MTOBBIIIIEHHS KauecTBa
poIecca OKa3aHusl YCIyTH
2. | Tema 8. PoGoruzarms 67,2 8 18 0 41,2
MIPOU3BOJICTBEHHBIX
IPOIIECCOB
Ikzamen 0,8 - - - -
Kypcosou npoexm 1
Koumponw 9
Hmoeo 3a 8 cemecmp 144 16 36 0 81,2
B T.4. IPAKTHYECKAs 20 - - - -
MIOJATOTOBKA
HUTOTIO: 360 68 101 0 180,2

O4Ho-3204Hasi GopMa 00yUeHUs1 HE peaTn3yeTCs
3aouyHas popma 00y4eHHMs HE peanu3yeTcs

I1l. OHEHOYHBIE MATEPHUAJIBI IJIs1 ITPOBEJIEHUS TEKYH.[EFI nu
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IMPOMEKYTOUYHOM ATTECTAIIMU OBYYAIOIIUXCS IO JUCIIUTIJINHE
Texymas aTrectanus IpoBOAUTCSA B (hOpMe KOHTPOIBHON pabOTHI.
TumoBo BApUAHT KOHTPOJLHOM PadoThI
1. ®akTOpkl, BIAUSIONIAE HA BLIOOP METO/Ia OPTaHN3ANMHU MPOU3BOCTBA:
a) HOMEHKJIaTypa BBITYCKaeMOH MPOTYKIIUH
0) macmTab (rogoBast mporpaMma) BeIITyCKaeMOW MPOAYKIINH;
B) TPYJIOEMKOCTbH PO TYKITHH
I') BCE OTBETHI IPABUIHHBIC
2. Bpems oka3aHusl yCJYru BKJIIOYAET:

a) JNIUTEJIbHOCTh MPOU3BOACTBEHHOTO ITUKJIA BBIIOJIHEHUS YCIYTH U BPEMSs
00cCITy’kUBaHUs KIIMEHTOB (Ha MPHUEM U BbIJady 3aKa30B)

0) ITUTENBLHOCTD MPOU3BOJACTBEHHOIO IIMKJIA BBITIOJTHEHUS YCIYTH

B) BpeMsi 00CITy)KUBaHHS KIIMEHTOB (Ha IIPUEM M BbIIady 3aKa30B)

3. YcTaHOBHTE COOTBETCTBHE!

[Moustue OnpeneneHue

A. Lex a) KOTOpOE JIOJKHO OCYIIECTBIIATh (DYHKITUH TIO
obecreueHuIo

0€30IMacCHOCTH BhE3KAIOIINX B CTPAHY TYPHUCTOB, &
TaK)Xe BHYTPEHHHUX TYPUCTOB

b. [Torounas nuHusA 0) moapasjaeneHue nexa (mpeanpusiTus), MOKET
UMETh U MPEAMETHYIO, U CTAIUIHYIO, U
TEXHOJIOTHYECKYIO CHIEUAIN3AINI0

B) MOApa3JeicHUE LieXa; TaKoe NOpa3AcIeHUe
BO3MO’KHO Ha KPYIHBIX TMPEIMPUATHSIX,
paboTarouIiX Mo TUITY MacCOBOT'O UM CEPUHHOTO
npon3BoACTBa. 11

4. CoBpeMeHHBII mpoHecc OKa3aHUSA YCJIAYr OTJMYACTCHA  CJAeAYIIIUMHU
XaPaKTePUCTUKAMHU (HECKOJbKO BAPDUAHTOB 0TBETA):

a)BbICOYalIIasi NPOU3BOJNTEILHOCTh MAIIUH U TPY/A;

0) BbICOKAas CTeNeHb THMOKOCTH IMepexoJa Ha NPOU3BOJACTBO HOBBIX YCIYr U
MPUCHIOCOONISIEMOCTH K TOCTOSIHHO ~ MEHSIIOUIEHCS  NPOAYKIMUM M pacTyllen
MHOTOHOMEHKJIATYPHOCTH;

B) KpaTyallInil MPOU3BOACTBEHHBIN IIMKJ MPOILIECCOB OKa3aHUS YCIOYT TOJIBKO BBICOKOTO
Ka4ecTBa;

T') MaJIoe€ HEPronoTpedieHne, BEICOKUI KO3 (UIIUESHT UCTIOIH30BAHUS ChIPhSI U MAIIIWH;
1) 0e30TXOIHOCTD

5. Kakoii Mmoxesin MaccoBOro 00C/Iy:KHBAaHHUS He CYLLIeCTBYeT:

a) OgHOKaHAJIbHASL MOJIETh MAaCCOBOTO OOCITY KMBaHHUSI

06)  MHuorokaHaibHas MOJIETTb MACCOBOTO OOCITY )KMBaHUS

B)  TpexxaHanbHas MOJAEIIb MacCOBOT'O OOCITYKMBaHUS

6. YCTAaHOBHUTE COOTBETCTBHE:

A. T'opu3zoHTaIbHOE pa3iesieHle Tpyaa a) 9TO pa3JelicHue TPYy/a 0 YPOBHSM, OTJCIICHUE
HpOH3BOI[CTBeHHOI>'I ACATCIBbHOCTHU OT
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yIpaBIe€HUYECKON U 3aKpEIICHHE ITUX BUJOB
paboThI 32 OT/AEIBHBIMU KaTETOPUSIMHU
pabOTHUKOB — pabOYNMU U MEHEKEpaMu

b. BeprukanpHas crienuanusanys 0) o3HauaeT BBIACIECHUE OTIEIbHbBIX
MIPOU3BOJCTBEHHBIX ONEpaluil U CHEUATN3ALNIO
Ka)X/10ro pabOTHHKA Ha OTIEJIBHOM omnepanun

7. YCTaHOBHUTE COOTBETCTBHE.

A. OyHKIIMOHATBHOE (TEXHOJIOTUYHOE) a) HEpPEeIKO CIY4YaeTcs, 4YTO MPU HEJAOCTATOYHO
pa3MenieHue 0O0JIBILIOM JIJIS1 MPEMETHOTO pacIipeieTICHHs
00beMe BBIITYCKAa MOXKHO CTPYIIHPOBATH
MPOJYKTHI MO CEMEICTBaM, OCHOBBIBAsICh Ha
CXO0JKECTH UX TEXHOJOTUYECKUX MTPOLIECCOB.

b. Pa3memenue no BugaM npoayKToB 0) MPUMEHSETCS] B OCHOBHOM B T103aKa3HOM H

(mpenmMeTtHoOe) cepuitHOM mpou3BoicTBe. BmecTe rpynmupyercs
000pyI0BaHUE, BHIMOIHSIONIEE CX0XKHE QYHKIIUN

B. Pa3mernienue o rpyrmimam ornepanui B) B JAHHOM THUIIE pa3MeEIICHUsI 000PYI0BaHHUE U

(TeXHOJIOTHH). pabouasi cujia MPHUIUCHIBAOTCS K KAKOMY-TO
OJTHOMY TIPOJYKTY.

8. BcraBbTe nponyuieHHOe CJ10BO

[Ipouecc oka3zaHusg yciIyru — CHUCTEMA  ...... JNEUCTBUM  Pa3JIMYHBIX  BHUJIOB,
MpeCTaBisIoNas MpeIHaMepeHHOe MpeoOpa3oBaHUEe MaTepuaaoB, WHGOPMAIUU WU
MOTPEOUTENEH C IEBI0 YAOBICTBOPEHUS MOTPEOHOCTEN KIIMEHTA.

9. PaniuoHaJIbHASI OPraHU3AIMOHHAS CTPYKTYPA ynpaBJieHUs PeInpusiTHEM
JA0JIKHA 0TBEYATh CJIeAYIOIIMM TPeOOBaHUAM (HECKOJbKO BADUAHTOB OTBETOB):

a) oOnagath (QYHKIMOHAIBHOM MPUTOJHOCTHIO, TapaHTUPOBATh HAIEKHOCTbH U
obecrieunBaTh yIpaBJICHUE HA BCEX YPOBHSX;

0) OBITH aIaNITUBHOM, OMEPATHBHO pearupoBaTh Ha M3MEHEHHUS BHEIIHEH M BHYTPCHHEH
Cpebl;

B) UIMETh MUHUMAJIbHOE KOJIMYECTBO YPOBHEH YIIPABJICHUS U PAIMOHAIIBHBIC CBSI3U MEXKTY
OpraHamu YIpaBJICHUS;

r) ObITh SKOHOMHYHOM, MUHUMU3UPOBATH 3aTpaThl Ha BBIMOJHEHHUE YNPABICHUYECKUX
(GyHKUUH.

10. YcraHoBuUTE COOTBETCTBHE:

A. Pacuet rogoBoro o0bemMa mpou3BOCTBA a)nl...n=tl...n*Qr /®no

b. Pacyer koauyecTBa €QMHHUI] OCHOBHBIX | 6) Qyca =X ni=1 Ni*Ili
BHJIOB 000Dy TOBaHMSI

B. Yncno npou3BoJICTBEHHBIX paOOTHUKOB B) Ucn=Tr /®ap

[IpomexxyTouHast arrectanus OOYy4YalOIMUXCS OCYIIECTBIsETCS B (QopMe 2 3a4eTOB H
9K3aMEHa C UCTIOJIb30BAaHUEM CIICTYIONTUX OIIEHOYHBIX MAaTEPHUAIIOB!

Bomnpocsl Kk 3auery
(6 cemecTp, ouHas Gpopma 00yUeHUs])
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0.
1.
2.
13.
14,
15.

. [Ipenmer, meton, 3anaun Hayku [ITIOY

. CTpykTypa npeanpustus chepsl yeayr

. [Iporniecc mpoeKTUpOBaHUS TIPEAIPUATHS CHEPhI YCIYT

. [TonoxxeHue o CTPyKTYpHOM TOApa3IeICHUN

. [ToHATHE M XapaKTEPUCTUKH Mpoliecca OKa3aHUs yCIyTH

. TpeboBaHus K IIPOIIECCY OKa3aHUS yCIyTH

. [Ipon3BoICTBEHHBIC XapaKTEPUCTUKU YCIYTH

. Buapl npon3BoACTBEHHBIX IPOIIECCOB

. [Ipou3BOACTBEHHO-TEXHOJIOTUYECKAs! CTPYKTYpa MPEANPUSITUS

. CTpyKTypa npou3BOACTBEHHOTO IIpoLiecca

. Tunsl mpon3BoaCTBa

. MeTronbl opraHu3alnuy Mpou3BOACTBA

. Paznenenue tpyaa u KoopauHaus

. JUINTETBHOCTH MPOU3BOICTBEHHOIO IUKJIA

. Bpems okazanus yciyru

. [ImanupoBaHKe MPON3BOACTBEHHBIX MOITHOCTEN.
. Teopust MaccoBOro 00CITY>KMUBaHHUSI

Bonpocsl k 3auery
(7 cemecTp, ouHas popma 00yUeHHUs1)

OpHokaHanbHas 1 MHOTOKaHAJIbHAsI MOJIENIM MAacCOBOTO OOCTYKUBaHUS
PacueT npon3BoCTBEHHOW MOITHOCTH MPEATPUSTHS.
PacueT unciieHHOCTH pabouMX U CITyXKalluX
[InanupoBanue oObemMa MPOU3BOICTBA
JlaHHBIE O TPOJYKTE U MOIIHOCTSX
Oco0eHHOCTH OnepaTUBHO-KAJIEHAAPHOTO MJIAHUPOBAHUS
OcCHOBBI ONIEPaTUBHO-KAJIEHAAPHOTO TUIAHUPOBAHUS HA MPEIPUATHIX CEpBUCA
I'paduk I"'anTa
Cucrema MRP 11
BripaBHMBaHNE MOLIHOCTEN ISl p€arupOBaHUs Ha CIIPOC
Merton «Ilorons 3a cupocom»
TexHonornyeckue TpeOOBAHMS K TOMEIICHUSIM TPEMTPUSATHS CEPBUCA
TpeboBanus 6€30MaCHOCTH MTPOU3BOICTBEHHBIX MTOMEILICHUIM
dakTopbl pazMenieHus: 000pya0BaHUS
BapuanTsl pa3menienusi 000pyA0BaHUs
Bonpocsl k 3k3amMeny
(8 cemecTp, ounasi popma o0yueHus1)

TexXHOTOrMYeCKU pacy€T U MIIAHUPOBKA ITPOU3BOCTBEHHBIX TOMEIICHUN
Opranuzarust Iporu3BOICTBEHHONW HH(PPACTPYKTYPHI MPEITPHUITHS
Opranuzanusi pPEeMOHTHOTO X035 CTBa

Opranuzarusi MaTepHATbHO-TEXHHYECKOTO CHA0KEHHUS 1 CKIIAJICKOTO X035HCTBA
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3) Opranu3zaiusi TpaHCIIOPTHOTO XO351UCTBA

6 MeTtop! noBbIEHUS 3()PEKTUBHOCTH TPAHCIIOPTHOTO 0OCITYKUBAHUS

7. Opranu3zaius THXEHEPHOI0 X03s1iicTBa

8 OHepreTudeckuil 0anaHc MpeanpusIThs cepBuca

9 MeTopI MOBBILLIEHUS KAUECTBA MTPOLIECCa OKa3aHUs YCIYTH

10. PaGota c nmepcoHanoM AJis HOBBILIEHHS KAU€CTBA U MPOU3BOAUTEIBHOCTH
11.  ABToMaru3auus Mpou3BOJCTBEHHBIX MPOIIECCOB

12. PoOotuzarusi mpou3BOICTBEHHBIX MPOIECCOB

13. T'uOxue npon3BOJACTBEHHBIE MPOIIECCHI

14.  AyTCOpPCHHTI NpPOU3BOJCTBEHHBIX IPOIECCOB

IIpuMepHBIe TeMBbI KypPCcOBOI0 IIPOEKTA
(8 cemecTp, ouHas popma 00yUeHUs)

1.00mas xapakTepucTuKa IMpolecca OKa3aHus YCIAYyr Ha MNPEIUPHUATHUSAX WHIYCTPUU
pa3BIICUCHUN

2. CTpykTypa TpOM3BOJCTBEHHOTO MPOIECCAa HM3TOTOBIICHUS YCIYyTd Ha TMPEANPHUATHUSIX
VWHJYCTPUU Pa3BJICUCHUN

3. OcHOBHBIE TpeOOBaHUS K Pa3MELICHUIO 1IEXOB U TPOU3BOJCTBEHHBIX YUaCTKOB
OPEANPUATANA UHIYCTPUN Pa3BIICUEHUI

4. XapaKkTepHUCTUKa B3aMOCBS3H 1IEXOB U ITPOU3BOJCTBEHHBIX YUaCTKOB Pa3IMYHbIX
OPEANPUATUNA UHIYCTPUU MOJIBI.

5. XapakTepucTHUKa OCHOBHBIX ATANOB MPOEKTUPOBAHUS MIPEITPUITHIA

6. ConeprkaHue TEXHOJIOTMYECKOM YacTH MPOEKTa.

7. OcCHOBHBIE OJTalbl TEXHUKO-’KOHOMHYECKOTO OOOCHOBAaHUSI 11€J€CO00Pa3HOCTH
MPOCKTUPOBAHMS, PEKOHCTPYKUMU M TEXHUYECKOIO TMEPEOCHAIICHUS NpeanpusiTui
VHJYCTPUU Pa3BJICUYCHUMN.

8. Hcxomnple naHHBIE NI pacyeTa MPOW3BOJACTBEHHOW NPOTPAMMBI MPEINPHUITHS
VMHJyCTPUU Pa3BJICUYCHUMN.

9. Pacuer mnpOM3BOACTBEHHOW MPOTpaMMbl M YHWCICHHOCTH pPAOOUMX MPEINPHUITHIA
VWHJYCTPUU Pa3BJICUYCHUMN.

10. TexHomoruueckue omnepamuu Nporecca 00CIyKUBAaHUS HA MPEIIPUATUSIX UHIYCTPUU
pPa3BIICUCHUM.

IV. IEPEYEHD JIUTEPATYPBI, HEOBXOJINUMOW JIUISI OCBOEHMS
T CHUTLIAHBI

4.1. OcHoBHasI JIUTEPATypa
1. Teopuss opranuzanuu. OpraHu3anusi ITPOU3BOJCTBA: HWHTETPHPOBAHHOE YydeOHOE
nocobue : yuebnoe mocodue / A. I1. Arapkos, P. C. I'onoB, A. M. lN'omukoB u np. ; mox
o6mr. pex. A. I1. ArapkoBa. — 3-e uzj., crep. — Mockasa : JlamkoB u K°, 2020. — 271 c. : u.
— (YueOnble u3maHus juisi OakanaBpoB). — Pexum poctyma: mo moamucke. — URL:



https://biblioclub.ru/index.php?page=book&id=115770 (mata obpamenus: 01.09.2021). —
but6mmorp. B kH. — ISBN 978-5-394-01583-0. — TeKcT : 2IeKTPOHHBIH.

4.2. JlonotHUTEJIbHAS JTUTEPATYypa

1. CamconoBa, M. B. VmpaneHnue mnpoiieccamu: y4eOHO-IIPAKTUUECKOE IOcoOue :
yueOHoe nocobue / M. B. CaMmcoHoBa ; YIbSHOBCKUNM TOCYJapCTBEHHBIM TEXHUYECKUN

YHUBEPCUTET,
VYIBIHOBCK
2014. —

187 c.

NHCTUTYT AMCTAaHIIMOHHOTO M JIOMOJIHUTENBHOTO O00pa3oBaHus. —
VYabsHOBCKHMIM TOCyAapcTBeHHBIM TexHuueckuit yHuBepcuter (Yal'TV),
ui., Tabm., cxem. — Pexum pocryna: mo mnonamucke. — URL:

https://biblioclub.ru/index.php?page=book&id=363491 (mata obpamenus: 01.09.2021). —
bubmuorp. B ku. — ISBN 978-5-9795-1242-6. — TekcT : 2ME€KTPOHHBIH.

V. HEPEYEHb PECYPCOB NH®OPMAILIUOHHO-
TEJEKOMMYHUKAIIMOHHOMN CETU «MHTEPHET», HEOBXOJUMBbIX
JJIs1 OCBOEHUSA JUCHUITIJIMHBI

Ne
nn

Ccplika Ha
HH(OPMaLIMOHHBIH pecypc

HaunmenoBanue pa3padoTku B
3JIeKTPOHHOM dopme

JocrynHocTh

http://www.tophotels.ru

TopHotels (Bexymuii caiiT 06
OTEJISIX HAa PYCCKOM SI3BbIKE)

WHUBUTyaJIbHBIN
HEOIPAHWYEHHBIN JTOCTYH U3
10001 TOYKU, B KOTOPOU
MMEETCS JOCTYI K CETH
HuTtepuer

http://www.all-hotels.ru

Bce orenu Poccun

VHIUBUYJIbHBIN
HEOTPAaHWYEHHBIN 1OCTYM U3
11000 TOYKH, B KOTOPOH
MMEETCS JOCTYI K CETH
WNHTepHer

http://www.booking.co
m

Booking.com

VHAVBUYaJIbHBIN
HEOTPaHWYEHHBIN JOCTYN U3
11000 TOUKH, B KOTOPOH
AMeEEeTCs TOCTYII K CETH
WNHTtepHer

http://www.new-
hotel.ru

New Hotel. Uuayctpus
TOCTENPUIMCTBA

VHIUBUYAJIbHBIN
HEOTPAaHWYEHHBIN 10CTYyN U3
A10001 TOYKH, B KOTOPOH
UMEETCS TOCTYI K CETH
WNHTepHer

V1. COBPEMEHHBIE TIPO®ECCHUOHAJIBHBIE BA3bI TAHHBIX
N UTHOOPMAILIMOHHBIE CITPABOYHBIE CUCTEMbI

http://www.biblioclub.ru

DNeKTPOHHO-ONOIMOTeYHAs
cuctema (3bC)
VYHuBepcuterckas OubnuoTexa
OHJIANH

Perucrpanus uepes noboit
YHUBEPCUTETCKUN
KOMITHIOTED.

B pganpHeiimem
MPEIOCTABIISACTCS
HEOTpPaHUYEHHBIN
WHIUBHUTYTBHBIA TOCTYII



http://www.biblioclub.ru/

H3 J1000# TOYKH, B
KOTOPOU UMEETCs TOCTYII
K cetu HTepHeT

Www.garant.ru

WudopmannoHHO-TIpaBOBOI mopTal CB0OOAHBIH JOCTYI

Poccuiickuit nHpOpMaTMOHHBIN
3. | www.elibrary.ru mopTai B 00J1aCTH HayKH, TEXHOJI0rHH, | CBOOOIHBIN JOCTYIT
METUIMHBI © 00pa30BaHuUs

Pocculickas kOMIIbIOTEpHAS
CIPaBOYHO-IIPABOBAsI CUCTEMA

4. | www.consultant.ru CBOOOIHBII JOCTYII

VII. JUOEH3UMOHHOE U CBOBO/IHO PACITPOCTPAHAEMOE
INPOT'PAMMHOE OBECIIEYHEHUME
[Ipu peannzanuu y4eOHON AUCIUIUIMHBI IPUMEHSETCS CIENYIOLEee JTUIEH3MOHHOE
Y CBOOOJTHO pacrpocTpaHsieMoe MPOrpaMMHOE 00eCTIEUeHHE:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

VIiIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEACTBA OBYYEHMUSI,
HEOBXO/IUMBLIE IJIS1 OCYIECTBJIEHUSA OBPASOBATEJIBHOT'O
IMPOLIECCA IO JUCHUIIVIMHE

VYyebHple  3aHATHS ~ TPOBOJATCA B ayJUTOPUSIX,  YKOMIUIEKTOBaHHBIX
CHeIUaIN3UPOBAaHHON MeOeNblo, B TOM YHCIE CTAllMOHAPHBIMM WM TEPEHOCHBIMU
TEXHUYECKUMU CPeJICTBAMU 00ydeHUs (IPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa TPOBOJAUTCS B KaOMHETaX, OCHAIEHHBIX KOMITbIOTEPHOM
TEXHUKON ¢ BO3MOKHOCTBIO MOAKITIOUEHUS K ceTn «MIHTepHeT» 1 o0ecredeHrneM q0CTyIa
B DJIEKTPOHHYIO HH(OPMAITMOHHO-00Pa30BaTENbHYIO CPEAy YHUBEPCUTETA.
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