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|. OPTAHU3AIIMOHHO-METOJJUYECKHA PA3IEJI

1.1.esab u3y4yeHus: AMCHUTIAHDBI:
[lemssMu OCBOCHMS JUCHUILIUHBI «MEHEIKMEHT W MapKeTHHI B CEpPBHUCE»

SABJIAIOTCA:

1. TIlomroroBka ©OakamaBpa B  00JIacTH
o0ecrieynBaromas

MCHCI)KMCHTA, MapKCTHHIQA,

(dbopMupoBanue U pas3BuUTHE o0uienpo¢ecCuOHaIbHBIX
KOMIIETEHIINM, CIIOCOOCTBYIOIUX €T0 COIMAIIbHON M MpodecCHOHANbHON ananTaiu,
TBOPYECKOW CaMOpPEAIN3aLIHH.
2. TlogroToBka OakanaBpa K YCIEIIHOMY PEIICHHI0 MPOo(eCcCHOHATbHBIX 3a/1ad,
BBITIOJTHEHUIO OCHOBHBIX YIPaBICHYECKUX (DYHKIMH B YCIOBUSX OpPTaHU3AIMU JTI000H
OpraHMU3alMOHHO-TIPAaBOBOU bopMbI (kommepuecKue, HEKOMMEPYECKHE,
rocyJapCTBEHHbIE, MyHUIIUIATbHBIE).
1.2. 3apaum U3yyeHUus M CHUNJIMHBI:
3ajmayaMy W3y4YeHUs JUCLHUILIMHBI «MEHEIKMEHT W MApKETHHI B CEPBHUCE»
ABJISIOTCS U3YUYEHUE CTYIJECHTAMMU:
- OTEYECTBEHHOIO0 M 3apyOeXHOro OIbITa MNPUMEHEHHUS MEHEIKMEHTa U
MAapKETUHIa B CEPBUCE;
- IPUHIMIIOB U METOJOB IIPOCKTUPOBAHUS PALMOHAIBHBIX CTPYKTYP YIIPaBICHUS
Y MapKETHHTOBBIX UCCIIEI0BAHN;
- OPraHU3alMOHHO-3KOHOMUYECKOTO MEXaHU3Ma X035MCTBOBAHNS;
- COLMAIBHO-TICUXOJIOTHYECKUX ACIIEKTOB YIIPABJICHUS;
- MEXaHMU3Ma MOTUBALIMM YIIPABICHUYECKOTO TPYIa.

Mecto qucuumiuHbl B ctpykrype OITIOII:

Huctunmuaa b1.0.04.06 MeHeKMEHT U MApKETHUHT B CEPBUCE PEATU3YETCS B
pamkax 0a3zoBoi (oOs3aTenbHOM) wactu Onoka bl. Momyns 4  «lIpeametHo-
COJIepKATEIIbHBIN.

Ils1anupyembie pe3yabTaThl 00Y4eHHUs N0 AUCIHUILINHE!

Kon NuaukaTopsl 10cTHKEHHUSA IInanupyemble pe3yJbTaThl

KOMITCTCHLIH KOMIIEeTeHIHI 00y4eHHs 10 AUCHHUILIMHE
OIIK-4 3HaTh: 3Haer:
Cnocoben - MapKeTHHIOBBIE  HCCIIEOBAHUS | - MEXaHU3M MapKETUHTOBBIX
OCYIIECTBIIATE CepBUCHOTO  pBIHKA, TMOTpeOHTENeH, | UCCIeIOBAaHUNA  CEpBUCHOTO  pBIHKa,
HCCIICIOBAHNC KOHKYPEHTOB. oTpeOuTENeH, KOHKYPEHTOB, MEXaHU3M
pbIHKa, peanu3armm.
OPraHM30BbIBATE [~/ Vateor
NPOJAXKU U
i — - HUCIOJIb30BaTh OCHOBHBIE MeTf))II)I - NPUMEHATh Ha MPAKTUKE OCHOBHBIE
CePRHCHBIX MPOJaXXH YCIyT, B TOM YHCJI€ OH-JTaiH. MeTOJIj)I NPOJaXu YCIYr, B TOM 4YHCIIE
MPOJTYKTOB OH-JIaiH.

Bmanets:

- cnoco0amu MPOJBMXKEHUS YCIIYT IO
OCHOBHBIM HAIIPABJIEHUAM, B TOM YHUCIIE
B cetu MHTEpHET.

Bmaneer:

- OCHOBHBIMH CTIOCO0aMU TIPOABUKCHHUS
YCIIYT TI0 HEOOXOAUMBIM HAIIPABJICHUSM,
B TOM 4Muclie B cetu HTepHeT.




Il. COAEP’KAHUE U OB BbEM JUCHUIIJIMHBI

C YKa3aHMeM KOJMYeCTBA YaCOB, BbIJIEJEHHbIX HA KOHTAKTHYIO Pa0oTy 00y4arouuxcsi
¢ nmpenoaasareJsieM (10 BUIaM Y4eOHbIX 3aHATH) M HA CAMOCTOATEJILHYIO padoTy

Ounas ¢popma 00yueHust

No AyIuUTOpHBIE 3aHATHSA Cam.
HaunmeHoBaHue pa3iesioB H TeM Bcero

n/n JIK n3 JIB pao.

1 Pa3znen 1. MeHea:KMeHT B cepBHcCe. 81,7 11 11 59,7

2 Tema 1. Opranuszanust Kak OOBEKT 5,7 1 1 3,7
yIpaBIeHUsI.

3 Tema 2. Crpareruueckoe 9 1 1 7
IUIAHUPOBAHMUE.

4 Tewma 3. [TocTpoeHnue opranuzanumu. 9 1 1 7

5 Tema 4. MoTHBAalIMOHHBIE OCHOBEI 9 1 1 7
yIIpaBIICHUSI.

6 Tema 5. [Iponecc KOHTPOJIS. 9 1 1 7

7 Tema 6. OpranuzanrioHHas KyJabTypa. 9 1 1 7

8 Tema 7. PykoBoJCTBO U JINIEPCTBO. 9 1 1 7

9 Tema 8. [Ipomecc MPUHATUSA 11 2 2 7
YIPABJICHYECKUX PEIICHUN.

10 | Tema 9. YnpaBneHue KOH(MIUKTAMU B 11 2 2 7
OpTaHHU3aIHH.

11 | Pa3gen 2. MapkeTHHT B cepBHce 42 7 7 28

12 Tema 10. ConpanbpHbBIE OCHOBEI 9 1 1 7
MapKETHHTA.

13 | Tema 11. Cucrema MapKEeTHHTOBBIX 11 2 2 7
HCCIIEOBAHUM.

14 | Tema 12. KommekcHOe U3ydeHne 11 2 2 7
pBIHKA.

15 | Tema 13. ToBap u TOBapHas MOJIUTHUKA. 11 2 2 7

16 | ®opma OTUETHOCTH - IK3aMEH J3ameH-

0,3

17 | Koncynpramnus 2

18 | KonTposb 18

19 | UTOrIO: 144 18 18 87,7




O4Ho-3a04Hasi GpopMa 00yUeHHsA

Ne AyAMTOPHBIE 3AHATHS Cam.
HaunmeHoBaHue pa3iesioB U TeM Bcero

n/n JIK n3 JIB pao.

1 Pa3nen 1. MeHeq:KMEHT B CepBHCe. 66,7 6 6 54,7

2 Tema 1. Opranumzanus Kak OOBEKT 8 1 1 6
yIpaBJICHUSL.

3 Tema 2. Crpareruueckoe 8 1 1 6
TUIAHUPOBAHHE.

4 Tewma 3. [locTpoeHue opranuszanuu. 8 1 1 6

5 Tema 4. MOTHBAIIMOHHBIE OCHOBBI 8 1 1 6
yIIpaBJICHUSL.

6 Tema 5. TIpomecc KOHTPOIISL. 6 6

7 Tema 6. OpranuzanMoHHas KyJIbTypa. 6 6

8 Tema 7. PykoBOACTBO U JIUJEPCTBO. 6

9 Tema 8.  Ilpomecc  mpuHATHSA 10,4 2 2 6,4
YIPaABJICHYECKUX PEIICHUI.

10 | Tema 9. YmpaBneHue KOH()IUKTAMH B 6 6
OpraHu3aIu.

11 | Pa3men 2. MapKeTHHT B cepBHCe 66 6 6 54

12 Tema 10. ConpanbpHbIE OCHOBEI 15 1 1 13
MapKETHHTA.

13 | Tema 11. CucremMa MapKETHHTOBBIX 17 2 2 13
MCCIIEOBAHUMN.

14 | Tema 12. KommiekcHOe U3ydeHne 18 2 2 14
pBIHKA.

15 | Tema 13. ToBap u TOBapHas MOJUTHKA. 16 1 1 14

16 | ®opma OTYETHOCTH - IK3aMEH I3aMeH-

0,3

17 KoHncynbTanus 2

18 | KonTposs 9

19 | UTOrIO: 144 12 12 108,7




3aouHas popma o0yuyeHust

Ne AyAMTOPHBIE 3AHATHS Cam.
HaunmeHoBaHue pa3iesioB U TeM Bcero

n/n JIK n3 JIB pao.

1 Paznen 1. MeHeT:KMeHT B cepBHCe. 64,7 5 5 54,7

2 Tema 1. Opranumzanus Kak OOBEKT 6 6
yIpaBJICHUSL.

3 Tema 2. Crpareruueckoe 8 1 1 6
TUIAHUPOBAHHE.

4 Tewma 3. [locTpoeHue opranuszanuu. 8 1 1 6

5 Tema 4. MOTHBAIIMOHHBIE OCHOBBI 8 1 1 6
yIIpaBJICHUSL.

6 Tema 5. TIpomecc KOHTPOIISL. 6 6

7 Tema 6. OpranuzanMoHHas KyJIbTypa. 6 6

8 Tema 7. PykoBOACTBO U JIUJEPCTBO. 6

9 Tema 8.  Ilpomecc  mpuHATHSA 10,4 2 2 6,4
YIPaABJICHYECKUX PEIICHUI.

10 | Tema 9. YmpaBneHue KOH()IUKTAMH B 6 6
OpraHu3aIu.

11 | Pa3men 2. MapKeTHHT B cepBHCe 68 5 5 58

12 Tema 10. ConpanbpHbIE OCHOBEI 17 1 1 15
MapKETHHTA.

13 | Tema 11. CucremMa MapKETHHTOBBIX 19 2 2 15
MCCIIEOBAHUMN.

14 | Tema 12. KommiekcHOe U3ydeHne 16 1 1 14
pBIHKA.

15 | Tema 13. ToBap u TOBapHas MOJUTHKA. 16 1 1 14

16 | ®opma OTYETHOCTH - IK3aMEH J3ameH-

0,3

17 KoHncynbTanus 2

18 | KonTposs 9

19 | UTOrIO: 144 10 10 112,7

I1. OUEHOYHBIE MATEPUAJIBI JI/I51 TIPOBEJEHHS TEKYINEN U
MPOMEKYTOYHON ATTECTALIMM OBYYAIOLUXCS MO
TV CIUTLIAHE

Tekymias arrectamnusi mpoBOAUTCS B (opMe KOHTPOJBLHON pabOThl (B TECTOBOM
dbopme), pedepara.



IIpuMepHBbIEe TECTHI.

MeHeaKMEHT:

3ananue Nel.

OTMETUTH XapaKTEePUCTUKY, TPUCYIIYIO KIIACCUYECKOM IIKOJIC YIIPABJICHHUS.

1. OTMETUTH XapaKTEPUCTUKY, MPUCYIIYIO KIACCUUECKOU IIKOJIE YIIPaBICHUSI.

a) UCIIOJIb30BAaHME HAYYHOTO aHaimu3a JJId OMNPENCICHHUS JY4YlIuX CHOoCcO0O0B
BBITIOJTHEHUS 3a]]a4H;

0) pa3BUTHE MPUHIIATIOB YIIPABJICHHSI, ONTUCAaHNE (DYHKIIMA YIIPABICHMUS;

B) NPUMEHEHHE TMPUEMOB YOPABICHUS MEXKIUYHOCTHBIMU OTHOILICHUSIMU IS
MOBBIIIEHUS CTETIEHU yIOBJICTBOPEHHOCTH U MPOU3BOAUTEIHLHOCTH.

3ananue Ne2.

CocTaBuTh  MOCJENOBATENIbHYI0  II€Mb W3  CIEAYIOIIUX  JTAaloB  Mpolecca
CTPATErM4eCcKOro MIaHuPOBAHUS:

1. Ananu3 BHYTpEHHEHN Cpeabl

2. OueHkKa CTpaTeruu U KOppeKTUPOBKA

3. BriOop Muccuu opraHuzanuu

4. Ananu3 cTpaTernyecKkux albTEpPHATUB

5.AHanu3 BHEIIHEN Cpe/ibl

6. Bribop cTpareruu

7. Peanmu3anus cTpaTteruu.

3ananue Ne3.

Bropokpartrueckasi oprann3aliOHHAs CTPYKTYpa:

a) XapaKTepU3yeTcs BHICOKOM CTENEHbIO pa3/iefieHus TpyAa, pa3BUTON Hepapxuei
yIpaBJICHHUS;

0) oGseryaer 3HaHUs MPOOJIEM CrIeU(PUKN MECTHOT'O 3aKOHOIATEIbCTBA, HYXK/ U
00bI4aeB, XapaKTEPHBIX JJISI PA3IMYHBIX CTPAH;

1) CO3/IaeTcsl ISl pelieHus KOHKPETHOM 3a/1auu (MPOEKTa).

3ananue Ne4.

dopmMmasibHas rpymma - 3T1o:

a) COTPYJIHUKH, paOOTAOIINE HAJl BEIIOJHEHUEM OHOTO 3aJJaHus;

0) CIIOHTAaHHO BO3HUKIIIAS TPYIITIA JTOJCH;

B) TpyIIa, CO3/IaHHasl 10 BOJIE PYKOBOJCTBA.

3ananue NeS.

[IpoBecTu nepapxuto norpedHocreit no A. Macioy:

a) NOTpeOHOCTh B MPU3HAHUH;

0) MoTpeOHOCTh B 0€30MaCHOCTH;

B) MOTPEOHOCTH B CAMOBBIPAXKEHUH,

r) pusnonorudyeckue NOTpeOHOCTH;

1) colMaabHasi TOTPEOHOCTD.

3ananue Ne6.

Teopus oxxumaHus:



a) COCTOMT B TOM, YTO JIIOJU CYOBEKTHUBHO OMPEICISIIOT OTHOIIEHUE MOJYYCHHOTO
BO3HATPaXJEHUS K 3aTpayeHHbIM YCHUJIMSIM W 3aT€éM CpPaBHUBAIOT €ro C
BO3HATPaXKJICHUEM JIPYTUX JIFOJIeH, BBITOJIHSIOIIMX aHAJIOTHYHYIO padoTy;

0) mbITaeTCs COCPENOTOYUTh BHUMAHUE Ha TOM, IIOYEMY JIOJU BBIOUPAIOT
onpenenEHHYIO JIMHUIO MIOBEICHUS], U O0BSICHUTH TAKOU BHIOOD;

B) Oasupyercs Ha TOM MPHUHIMUIIE, YTO MOXKHO H3MEHUTh IIOBEJCHUE MyTEM
MOJIKPETUICHUS €T0 JKeIaTeIbHbIX MPOSBICHUN U UTHOPUPOBAHMS HEXKENATEIbHBIX.
3aganue Ne7.

Kontpons - 370:

a) npouecc odecreyeHus: JOCTUKEHUS OpraHu3aleil CBOUX LeNei;

0) mosumwms, TpeApacrojaramIias YeJoBeKa JEHCTBOBAThH  CIENU(PHUISCKUIM
IeJICHAIIPABICHHBIM 00pa3oM;

B) BO3MOKHOCTh BIIUATH Ha MOBEACHUE JPYTUX JIUII.

3ananue Ne8.

Cxonp3situii rpaduk paboThl:

a) paspelaeT MEHSTh MPOJIOJDKUTEILHOCTh padodero JHS, HO TakK, 4YTOObl B HUTOTE
Henenu nonyunsiocb40 yacoB mim 3a mecsiny 160 yacos;

0) TpedyeT npucyTCcTBUsI pabOTHUKOB B 00111ee BpeMs ( Hanpumep ¢ 10 gacoB yTpa 110 2
4acoB JHS, HO JIMIIIb B IOHEAEIbHUK U CPENY);

B) pa3peliaeT MEHITh BpeMsl Hadalla U OKOHYaHHUsSI paOOThl, HO MPU ITOM HEOOXOIUMO
paboTaTh MOJIHBIA pabouMii 1€Hb-8 YacoB.

3ananue Ne9.

VYkazarh, KakMue€ U3  HIXKE  MEPEUYUCICHHBIX  METOJI0B  CTUMYJIMPOBAHUS
PE3yJAbTaTUBHOCTHU TPY/la OTHOCSATCS K MHIUBUIYaTbHbBIM:

a) caelbHAas OIljIaTa;

0) mpeMuu 3a paloHaIN3aTOPCTRO;

B) KPY)KKH KaueCTBa;

T) JIbFTOTHOE TUTAHUE;

1) TUBUJICHIHAS CHCTEMA y9acTHUs B MPUOBLIH.

3ananue Nel0.

dakTopbl IPSIMOTO BO3CHCTBUS, BIUSIONIUX HA YPOBEHB PHCKA :

a) HENpeABUICHHbIE JEHCTBUSI KOHKYPEHTOB;

0) peomormonHblie ckauku B HTTI,

B) HECTAOMJIBHOCTD MOJMTHYECKUX YCIOBHIA;

I') KOPPYIILHUS U PIKET;

1) I3BMEHEHHUS B MEXTYHAPOIHON 00CTAaHOBKE;

€) CTUXUIHBIE OCICTBUA.

3axanue Nell.

Muccus - 3t10:

a) mporpaMMa JIeHCTBUN, OTIPEIEIIONas pa3BUTHE (PUPMEI;

0) dYeTKO BBIpOKEHHAs TPUYMHA CO3JaHHMS W CYIICCTBOBAHUS OpTaHHU3AIUH,
KaueCTBEHHOE HAIPABJICHUE €€ Pa3BUTHS;

B) KOHKPETHBIE KOHEUHBIE COCTOSIHUS UJIM UCKOMBIE PE3YyJIbTATHI.

3amanue Nel2.



Kakas w3 HUXE MEPEeYUCICHHBIX XapPaKTEPUCTHUK OTHOCUTCA K AeMOrpaduyecKoMy
(bakTopy BHEIIHEW cpebl?

a) o0mas YUCICHHOCTh HACENEHUs, CTPYKTypa HacelleHHs [0 BO3pacTy, IOy,
pa3MepaM CeMbU;

0) U3MEHEHUS B TEXHOJIOTUH MPOU3BOACTBA cOOpa, 00paboTKu, mepeaadur HHGOpPMaIIUH;
B) OILICHKA YPOBHS JJOXOJ0B HACENIECHUs, OISl PhIHKA.

3aganue Nel3.

SWOT ananus - 370:

a) pEATNCTUYECKOE OMUCAHUE TOr0, KaKUe TEHACHIMU MOTYT MPOSBUTHCA B TOW WIIU
WHOM OpraHu3aiuy B OyayIiem;

0) OCHOBaH Ha TTOCTAHOBKE BOMPOCOB M aHAJIN3€ OTBETOB IO BCEM (haKTOpaM BHEIIHEH
W BHYTpPEHHEW cCpeAbl OpraHu3aliy, MPENATCTBYIONMX WIH CIOCOOCTBYIOIIMX
JTOCTUKEHUIO TI€JIe OpraHu3aluu;

B) OCHOBAH Ha BBISIBJICHUU CUJIBHBIX M CJIA0BIX CTOPOH OpraHU3alluy, BHEIIHUX YIPO3 U
BO3MOKHOCTEM.

3ananue Nel4.

Meron SPACE - 3t0:

a) peajuCTUYECKOE OMUCAHWE TOr0, KaKue TEHICHIIMU MOTYT MPOSIBUTHCS B TOW WIH
WHOM Opra’u3aiuu B Oyaymiem;

0) OIleHKa CTPATErMYeCKOro MOJOKEHUS U JECHCTBUM;

B) OTpakaeT ACHCTBUE IATH CHUJI, ONPEACISIONINX CYyTh KOHKYPEHTHOU OOpPHOBI B TOM
WJIA UHOM OTPACIIH.

3ananue NelS.

Kakast 13 HIXKe TMEepPEeUUCICHHBIX XapaKTePUCTUK CTPATErMUYECKUX aJIbTEPHATUB
OTHOCHTCS K CTpaTeruu pocra?

a) YCTAHOBJICHHE €XXETOJIHOIO0 3HAYUTEIBHOIO MPEBBIICHUS] YPOBHS Pa3BUTHS HaJl
YPOBHEM MPEbIAYIIErO rofa;

0) yCTaHOBJICHHE YPOBHS HI)KE TOCTYITHOTO B MPOIILJIOM MEPUOJIE;

B) oTpe/ieIeHHUE 1eJiel OT IOCTYITHOTO YPOBHSI.

3ananue Nel6.

Crparerust ”YHHOBALIMIA:

a) OCHOBaHAa Ha TMPOU3BOACTBE OOUIMPHOW HOMEHKJIATYyphl TOBApOB OJIHOTO
(YHKIIMOHATHFHOTO HA3HAYCHUS;

0) mpeamnoJsiaraeT OOCTY>KMBAaHUE OTHOCUTEIIBHO Y3KOIO CEerMeHTa MNoTpeOuTeneH,
KOTOPBIN 00J1a71a€T 0COOBIMU MOTPEOHOCTSIMU;

B) ImpeaycMaTpuBaeT NPUOOpPETeHHE KOHKYPEHTHBIX MPEUMYIIECTB C TOMOIIBIO
CO3/IaHUSI TPUHITUTTMATIEHO HOBBIX TOBAPOB WJIM TEXHOJOTHM.

3axanue Nel7.

JIonmoJIHUTh CIUCOK (haKTOPOB, OKA3bIBAIOIIMX BIMsSHUE Ha GopMUpOBaHUE MOPTdhens
CTpATETruu.

1) koHkypeHuus

2) OCTaBITUKH

3) TeKylMil KOHKYPEHTHBIN MOTEHIINAI OPraHU3alNu

4) axTopbl MaKpOCPEIBI



3amanue Nel8.
JIomoJIHUTE KacCU(PUKAIMIO MPOAYKTOB B COOTBETCTBUU ¢ MaTpuliei BKI .
A) «3Be3na»

3amanue Nel9.

O yHKIMOHAIbHAS CBA3b:

a) XapakTepu3yeTcs Tmepeladeil yIpaBICHYECKOTO BO3ICHCTBUSA OT CYOBEKTa
yOpaBieHUs K OOBEKTYy B BHUAE Ha0oOpa KOHKPETHBIX (YHKIMA WIM HpOUEayp,
BKJIFOYAIONIUX aIMUHUCTPATUBHBIE QYHKIINU;

0) XapakTepusyloTcs Iepefadeld YIpaBJIECHYECKOrO BO3ACHCTBUS B BHie Habopa
KOHKPETHBIX (PYHKIMH, HE BKIIFOUAIOIIETO aIMUHUCTPATUBHbBIC (DYHKIIHH.

3amanue Ne20.

JIONOJIHUTG: B JUBU3MOHAJIBLHOM OPraHU3allMOHHON CTPYKTYpE JEIICHHE OpraHu3aluu
Ha DJIEMEHTHI U OJIOKU MTPOUCXOIUT TI0:

a) BUJaM TOBApPHBIX YCIIYT;

0) covreeree e

B) reorpapuuecKuM peruoHam.

3ananue Ne2l.

Pabouas (ueneas rpymnmna) — 3710:

a) IBa nuIa u 0osiee, KOTOPbIE B3aUMOJICUCTBYIOT JAPYT C APYTOM TaKUM 00pa3oM, 4TO
Ka)XJ10€ JIUIIO BIUSAET HA IPYTO€ U UCIBITHIBAET HAa ceO€ €ro BIUSHUE;

0) COTpyAHUKH, padOTAIONINE HAJl BHIMTOJIHEHUEM OJTHOTO 3aaHus,

B) TIpyIlna BHYTPU OpraHu3allid, KOTOPOM JEJIIETUPOBAHBI TMOJTHOMOYHUS IS
BBITIOJIHEHUSI KAKOTO-TTM00 3a/1aHuUs.

3ananue Ne22.

3anoJIHUTh IPOITYCKHU.

Komaniel, cocTosimue u3 pabounx, Ha3bIBAIOT .......... LHEHTPaMH, 2 KOMaH/Ibl, COCTOSIIIHE
U3 CIIYKAUUX ............ LEHTPaMH.

3amanue Ne23.

Teopus cripaBeIMBOCTH:

a) COCTOMT B TOM, YTO JIIOAM CYOBEKTHBHO OIpPEIECSIOT OTHOIICHUE MOJYYCHHOTO
BO3HArpaKJICHUS K 3aTPau€HHbIM YCWIMSIM U 3aT€M CpPaBHUBAIOT €ro ¢
BO3HArpaXJICHUEM JPYTHUX JIFOACH, BBITTOIHIIOMNX aHAJIOTHYHYIO paboTy;

0) mBITaeTCAd COCPEIOTOYUTh BHHMAaHHWE Ha TOM, II0YEMYy JIIOJU BBIOMpAIOT
onpenenEHHYIO JIMHUIO MIOBEICHUSI, U OOBSICHUTH TAKOW BHIOOD;

B) Oasupyercss Ha TOM TMPUHININE, YTO MOXXHO HU3MEHHUTH TOBEICHHUE IyTeM
MOAKPEIJICHUSI €T0 KeNaTeIbHBIX MPOSBICHUN 1 UITHOPUPOBAHUS HEXKEIATEIbHBIX.
3aganue Ne24.

Tekylmui KOHTPOJIb OCYIIECTBIIAETCS:



a) 10 Hayajna paoor;

0) moce 3aBepiieHus padoT;

B) B X0JI¢ IIPOBEACHUS padoT.

3aganue Ne25.

BrnacTh, o0cCHOBaHHAas Ha BO3HATPAXKICHUU:

a) BO3MOXHA B TOM CJIy4ae, €CIi PYKOBOAMTENb 00J1a/1aeT ONpeaenEHHBIMU PeCypcaMu
Y XOPOIIIO 3HAET MOTPEOHOCTH IO TYMHEHHBIX;

0) BiacTh, KOT/Ia TOMUYMHEHHBIN BBITIOJHAECT PEKOMEHIANKA HAYAJIbHUKA, TTOTOMY YTO
TaK MPUHSATO;

B) BJIACTh, KOT/Ia BIUSIHAE OCYIIECTBIISICTCS YepPe3 Pa3yMHYIO BEPY;

T') MPUBOJUT K OMPEICIEHHOMY PE3YNIbTATY, HO HE CIIOCOOCTBYET IMOTHOMY PACKPBITHIO
MOTEHIIHAJIa PAOOTHUKOB.

MapkeTHHr:

Tect Nel:

3ananue Nel— BpiOepuTe 0JMH BAPDHAHT OTBETA.

[ToTpeOHOCTh, MOJKpEIICHHAs! TOKYTATeIbCKOM CIIOCOOHOCTBIO, ATO ...

a) MOTPeOHOCTh 0) 3ampoc

B) TOBap ') HyXJa

3ananue Ne2 — BpiOepuTe OJMH BAPDHAHT OTBETA.

Yr1Bepxkaenue «Ilorpedurens OTAAET NPEANOUYTEHUE MPOIYKTaM C OOIBIITUM YUCIIOM
Pa3JIMYHBIX IKCILTYaTAllMOHHBIX XapaKTEPUCTUK ,COOTBETCTBYET
KOHIICTI[UY MapKETUHTA.

a) MapKETUHTOBOM 0) MpOU3BOICTBEHHOMN

B) TOBapHOU ') COBITOBOM

3ananue Ne3 — BpiOepuTe OMH BAPDUAHT OTBETA.

B mapkerunre ToBap — 3710...

a) TO, YTO MPEAJIaratoT KOHKYPEHTHI

0) BCE, UTO MOXKET yIOBIETBOPUTH MOTPEOHOCTD UITU JKEJIAHUE U MPEIJIaraeTcsi PhIHKY C
1IETTbI0 IPUOOPETEHUSI, HCTIOJIb30BAHMS U TTOTPEOICHUS

B) TO, YTO 3aBO3UTCS M3-3a TPAHUIIBI U POIAETCS HA BEIIIEBOM PHIHKE

T') BCE, YTO MOXKET ObITh 0OMEHEHO Ha PHIHKE

3ananue Ne4— BpiOepuTe 0JMH BAPUAHT OTBETA.

B HacTtosimiee BpeMs B MHUPOBOM MpakTUKe HaumboJiee pacrnpoCTpaHEHHBIMU
OpraHU3allMOHHBIMU CTPYKTYpPaMU MapKETUHTA SIBJISFOTCA. ..

a) crparernyeckasi, QyHKIMOHAIbHAs 0) pyHKIIMOHANIbHAS, TOBApHAs
B) MepUONYECKasi, TOBapHas ') TAKTUYECKas, peruoHaIbHas
3aganue Ne5— BbpiOepure 0JMH BAPDUAHT 0TBETA.

CymHoCTh KOHIIENIMY MapKETHHTA 3aKITI0YaeTCs B. ..

a) OpUEHTAIIMN Ha TPEOOBAHUS PHIHKA, T.€. HYXK/IbI IIOTPEOUTES

0) opueHTaIKs Ha YKa3aHUs TOCYapCTBEHHBIX OPTaHOB

B) 60pw0Oe ¢ uHbsAIIMEeH

I') IOJ{YMHEHUH TOPTOBJIM UHTEpPECAM MMPOU3BOICTBA

3ananue Ne6 — BpIOepuTe HECKOJIBLKO BADUAHTOB OTBETA.

10



B Teopun «MapkeTHHTa» MOHATHE «YCIIyTa» OMPEAEIIOT KakK. ..

a) MOCTYMAOIINE HA PHIHOK MOTPEOUTENHCKUE CTOUMOCTH, KOTOPbIE HE MPUOOPETAIOT
OBEIIECTBJICHHBIX (hOpM

0) mpoliecc U pe3ysbTaT JAEATEIbHOCTH, KOTOPBIA OJIHA CTOPOHA MOKET MPEIJIOKUTh
JPYTO, U KOTOPBII HE SIBISETCS OCSI3a€MbIM

B) TOBap, HE OTIMYAIOUIUICS OT IPYTUX TOBAPOB HA PHIHKE

I') BUJI J€ATEIbHOCTH, IIPEBPAIIAIONINI pecypchl B pe3yJbTaT Tpy/ia.

3ananue Ne7 - gvibepume 00un eapuanm OTBeTA.

KoHuenuust copepuieHCTBOBaHUS TPOU3BOACTBA IPEIIONAraeT, uTo. . .

a) 1Opu OJArONpHUSATHOM OTHOLIEHHMM MOTpEeOUTENEel K TOBapaM C BBICOKHUMH
XapaKkTepUCTHUKaMH, (UPMBI  KOHIICHTPUPYIOT YCHUJIMS Ha  TEXHHYECKUX U
JKCIUTyaTallMOHHBIX ITOKA3aTENSIX TOBAPOB;

0) mpu OJsarokenaTeJbHOM OTHOILIEHHWH MOTpeOuTeNnel K ToBapaMm, (pupMa MOXKET
COCPEIOTOYUTh YCUIJIMSI Ha COBEPLICHCTBOBAHNUU IPOU3BO/ICTBA;

B) mnorpeOutenn He OyayT MOKyHaTb TOBapbl OpraHu3allid B TPUEMIIEMBIX
KOJIMYECTBAX, €CJIM OpraHu3alys He MPEeANpPUMET 3HAYMTENbHBIX YCUIUN B cdepe
cObITa U CTUMYJIUPOBAHUS;

r) 33jJaya OpraHU3alUuy COCTOMT B TOM, 4YTOOBI MpPH YKPEIJICHUH OJIaronoyydus
norpedurens U oOILIecCTBa B LIEJIOM JOCTUYb HEOOXOIMMOM HX YIOBJIETBOPEHHOCTU
AKOJIOTHYEeCKH OoJiee Oe3omacHbIMU, OoJiee I(P(HEKTUBHBIMU, YE€M Yy KOHKYPEHTOB
croco0amu.

3ananue Ne§ — 3amoJiHMTE POIYCK.

B omnpeneneHHOW CTENEHUM «MApKETUHIOBass OJM30PYKOCTb» (OTXOA OT HYXK[
MOTpeOuTENs) XapakTepHa s KOHLEMIUU MAapKETUHTA.

a) COBEpUICHCTBOBAHUE TOBAPA;

0) COLMAIbHO-3TUYECKOTO MAPKETUHTA;

B) IPOU3BOICTBEHHOM;

I') MHTEHCU(PUKAUU KOMMEPUYECKUX YCUIIUH.

3ananmne Ne9 — ykaxure He MeHee 08yX BADUAHTOB OTBETA.

B Teopum MapkeTMHra - CyHUIHOCTh  TakOM  XapakTepUCTHUKH  yCIOyr  Kak
«HECOXPaHSIEMOCTb)» BBIPAXKAIOT CIAEAYIOUINE YTBEPKICHUS. . .

a) ycllyra U3HalIuBaeTCs 0 Mepe MoTpedIeHus;

0) ycayra pu3ndecKkd 1 MOpajIbHO YCTapEBaeT;

B) ycIlIyra MOXeET ObITh OKa3aHa B ONPEAEIICHHbIN CPOK;

I') YCIYT'Y HEBO3MOXKHO XPAaHUTh JUIsl MOCTEAYIOIIEH MPOIa’ku WIIH UCTIOJIb30BAHMS.
3ananmne Nel( - ykaxure He mMeHee 08yX BADUAHTOB 0TBETA.

B npakTuke MapKkeTUHra yciayru UMEIOT OCOOCHHOCTH. . .

a) MOTYT OKa3bIBaThCS B OTCYTCTBUH MPOU3BOAUTEIIS;

0) MOT'YT HOCUTh KOMMEPUYECKUI 1 HEKOMMEPUECKUI XapaKTep;

B) HampaBJIeHbl Ha YJOBJIETBOPEHUE JIUYHBIX MOTPEOHOCTEN MM HYK] PEANPUITUI;

I') HOCSIT TOJIbKO KOMMEPUECKUI XapaKTep

3amanue Nell- BpiOepuTe 0MH BAPDUAHT OTBETA.

Pa3OuBka pblHKa Ha OMpEENIEHHBIE TPYIIbl MOTpeOUTENel, UCHOIb3Ys pPa3IUYHbIC
MPU3HAKU, HA3bIBACTCH. . .
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a) CErMEHTHUPOBAHUE 0) MO3UIIMOHUPOBAHUE

B) KJIacCU(UKAIIUSI r) nuddepeHnmanus

3aganme Nel2- HaluTe HeNMPABUWJIbHBINA OTBET.

OcCHOBHBIE 3TallbI 11EJIEBOTO MAPKETUHTA. . .

a) paszieneHue pblHKa MOTpeduTenel Ha CerMEeHThI

0) BBIOOD IIEIEBBIX CETMEHTOB, ITPUBJIEKATEIBHBIX JJIs1 (GUPMBI

B) oopmiieHHE OAHKOBCKOT'O KpeauTa

I') MO3UIIMOHUPOBAHUE TOBApa HA PHIHKE

1) CO37JaHlEe MapKETUHTOBOTO KOMILIEKCa JJIs KaXKJJOTO CErMEeHTa

CerMeHTanus pplHKa — 3T0. ..

a) COBOKYITHOCTh TPYIII MOTPEOUTENCH OAMHAKOBO PEAardpyIONMX HAa OJWH U TOT K€
IIpeIaraéMbIi IPOIYKT

0) MaccoBo€ MPOU3BOJCTBO, PACIPOCTPAHEHUE U CTUMYJIHUPOBAHUE COBITA OJHOTO U
TOTO K€ TOBapa JJIsl BCeX MOKynaTee

B) pa3jelieHHe pPbhIHKAa Ha TPYIIbI MOKyHaTeleu, Uisl KaXkIOoW M3 KOTOPBIX MOTYT
MOTpeOOBATHCS OT/AEIbHBIE TOBAPHI MJIM KOMIUIEKCHBIA MapKETUHT

Tect Neo2:

3ananue Nel- HaliauTe HeMPAaBUWIbHBIN OTBET.

OCHOBHBI€ 3TaIlbl 11€JIEBOT0 MAPKETUHTA:

a) pas3jieleHue PhIHKA MOTPEOUTENCH HA CErMEHTHI;

0) BBIOOp LIETEBBIX CETMEHTOB;

B) opopmiteHre OAHKOBCKMX KPEIUTOB;

I') MO3UIIMOHUPOBAHKE TOBapa Ha PHIHKE;

1) CO3/IaHh€ MapKETUHIOBOTO KOMIUIEKCa JAJIsl KaXKJA0r0 CETMEHTA.

3ananue Ne2- HaliiuTe HEMPABUWIbHBIN OTBET.

CermeHTanus pplHKa — 3TO:

a) COBOKYITHOCTH T'PYIII MOTpeOUTENe OAMHAKOBO PEarupyrolux Ha OJUH U TOT Ke
MpeIIaraeéMbli IPOAYKT;

0) MaccoBoe MPOM3BOACTBO, PACIPOCTPAHCHHE W CTHUMYJIUPOBAHHE COBITA OJHOTO H
TOTO K€ TOBapa JJIsl BCEX MOKYIATEIEeH;

B) pa3jelieHHe pPBhIHKAa HA TPYIIBI TMOKyHaTeleu, Uisl KaXkIOW M3 KOTOPBIX MOTYT
MOTPEOOBATLCA OTACIbHBIE TOBAPHI UJIM KOMIUICKCHBIA MAPKETHHT.

3aganune Ne3- HaiiiuTe HeNPAaBWIbHBINA OTBET.

. [To3unmonpoBaHue TOBapOB HAa PhIHKE — ATO:

a) WM3MEHEHHWE B IUIAHE MAapPKETUHra, KOTOpPbIM (QupMa OCYIIECTBISIET, YTOObI
MIPUCIIOCOOUTHCS K HEKOHTPOIUPYEMOU cpefie;

0) BBICTYIUICHME B HECKOJIBKMX CETMEHTaX pbIHKA C pPa3paOOTKOW OTIEIBLHOIO
MPEIOKEHUS 1JIS KaXK0TO U3 HUX;

B) JCHCTBUSA 1O 00ECNEYECHUI0 KOHKYPEHTOCTIOCOOHOCTH

3ananue Ned— BpiOepuTe HECKOJIbKO BADMAHTOB OTBETA

Kputepusimu BbIOOpa IIEIEBOTO CETMEHTa, KOTOPBIE OMpPeaAeNsioT 3()QPEeKTUBHOCTH
MAapKETUHTOBOTO PEIICHUS, SABJISIIOTCS ...
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a) BO3pacT MOTEHIMALHBIX TOTPEOUTENEIH;

0) o0beM mnpUOBUIM, KOTOPBHIM (QuUpPMa MOXKET TMOJYYHUTh Ha JaHHOM CETMEHTE;
B) CTENIEHb MHTEHCUBHOCTU KOHKYPEHIIMU BHYTPU CETMEHTA;

I') MOTUBBI COBEPILICHUS MOKYIIOK.

3ananue Ne5- gvibepume 0ooun eéapuanm orsera.

[TocTaBUIMKOB MpeanpUsATHS MPUHATO OTHOCUTh K BHEIIHEH COCTaBIISIOLIEH
MapKETUHTOBOU CPEbL. . .

a) HEMOCPEACTBEHHOTO OKPYKEHUS;

0) mIUPOKOI 0OIIECTBEHHOCTH;

B) KOHTAKTHBIM ayJAUTOPHUSIM;

') MaKpOCPEIBbI.

3ananue Ne6 — BbIOepuTe 0IMH BAPUAHT OTBETA.

Majoe npeanpusaTHe COCpeI0TaurBaCT CBOIO IEATEILHOCTh HAa OJHOM MUTH HECKOJIBKUX
CEerMEHTaX, IIOCKOJIbKY He uMeeT OoibmXx (UHAHCOBBIX pecypcoB. llpu sTom
3HAUUTETFHOE BHUMaHUE YACNSIeT CBOeH peryTanuu. Takoe MoBeJeHUE XapaKTepU3yeT
CTPATETUI0 MAPKETHHTA.

a) HenudpepeHIMPOBAHHOTO;

0) muddepeHupoBaHHOTO;

B) UHUBUYaJIbHOTO;

I') KOHIIEHTPUPOBAHHOTO.

3amanue Ne7- ykakuTe COOTBETCTBHME 014 KAX0C0020 HYMEPOBAHHOIO 3JIEMEHTA
3a/1aHus.

CorylacHO TeopuM MAapKETUHTa YCTAaHOBUTE COOTBETCTBHE MEXKIy IPU3HAKAMHU
TPYNTIUPOBKY MOTPEOUTENCH U BUIaMH CETMEHTAIIUN PBHIHKA!

a) CTpaHbl, PETHOHBI U T.I1.;

0) Bo3pact, ceMelHOE MOJ0KEHHE U T.11.;

B) COIMAJIBHBIN CJIOH, CTHIIh )KM3HU U T.IL.;

I') OTHOIIICHUE K TOBAPY, XapaKTep HCIOIb30BAHMS TOBApa U T.I.

1) noBeneHueckas

2) ncuxorpaduyeckas

3) nemorpaduyeckas

4) reorpaduyeckas

3ananue Ne8— BpiOepuTe OIMH BAPUAHT OTBETA.
Makpocpenoit MapKeTUHTra Ha3bIBAIOT (PAKTOPHI. ..

a) KOHTpoJIupyeMble (PUPMOH B mpoliecce €€ NesITeIbHOCTH
0) MEXIYHApOIHOTO OKPYKEHUS

B) IPSAMOTO BIUSHUS HA GUPMY

I') KOCBEHHOTO BIMSIHUS HA GUpPMY

3ananue Ne9— BpiOepuTe HECKOJHbKO BAPUAHTOB OTBETA.
Brinenstor cinenyromye hakTopbl BHENTHEH MAPKETHHTOBON MaKpPOCPE/IBI. ..
a) COLIMAIbHO-KYJIbTYPHBIE 0) MOJIMTUKO-TIPABOBHIE
B) MTOCTaBIINKHU I') KOHKYPEHTbI
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3amanue Nel(- HaliguTe HeNMPABWIbHBII OTBET.

Buemnsis cpena GpyHKIMOHUpOBaHUS (PUPMBI — 3TO. ..

a) TocyapCTBEHHAS TOJIUTHKA 0) KyJIbTypa

B) IPUPOIHBIC YCIOBUSA I') peKJIaMHbIE ar€HTCTBA
3ananue Nell- gvibepume 0o0un eéapuanm orperta.
Makpocpenoit MapKeTHHTa Ha3bIBaIOT (PAKTOPHI. ..

a) KOHTpoJIMpyeMbie PUPMOH B Tpoiiecce €€ NesITeIbHOCTH

0) MEXITyHAPOJAHOTO OKPY>KCHHUS

B) IPSAIMOTO BJIUSHUS HA GUPMY

') KOCBEHHOTO BIHMSIHUS Ha GUPMY

3ananune Nel2 — BpiOepuTe HECKOJIBKO BAPMAHTOB OTBETA.
Brigensitor cienyromye (pakTopbl BHEITHEH MapKETHHTOBOM MaKpOCPE/IHI. . .

a) COLIMaIbHO-KYJIbTYpPHBIC 0) MOJUTHUKO-TIPABOBBIC
B) NOCTABIIUKU ') KOHKYPEHTBI
TecT Ne3:

3ananue Nel - HaliMTe HENMPABUJIbLHBIN OTBET.

Buemnsis cpena GyHKIMOHUPOBaHUS GUPMBI — 3TO. ..

a) rOCyJIapCTBEHHAs MMOJIUTHKA 0) KyJIpTypa

B) IPUPOAHBIE YCIOBUS T') pEKJIaMHBIE ar€HTCTBA
3ananue Ne2 - gvi0epume 00un eapuanm OTBETA.

CoOBOKYITHOCTBH (DAKTOpPOB, MOAJAIOMIMXCA U HEMOJJAOLIMXCS KOHTPOJIO (UPMBI, C
Y4E€TOM KOTOPOT0 pa3padaThiBaeTCsl KOMIUIEKC MapKETUHTa — 3TO. ..

a) MapKETUHTOBasI CPe/a;

0) Makpocpea;

B) MUKpOCpea.

3ananue Ne3 - gvibepume 00un eapuanm OTBeTA.

Haunbonee aKkTUBHBIMH ¥  OJHOBPEMEHHO MPOQPECCHOHAIBHBIMU  CyObEKTaMU
MapKETHUHTa SIBJISTIOTCS. . .

a) TOPOJICKast UHTEIJJIUT CHIINS,;

0) MPOM3BOAUTEIHN U TIOCPETHUKH;

B) IPOU3BOAUTEIN U IOTPEOUTEINH;

') MOCPETHUKHU U TTOTPEOUTEINH.

3ananue Ned- ykakure He MeHee 08yX BAPDUAHTOB OTBETA.

B Teopun MapkeTHHTa pazInyaroT u MapKeTHHTA.
a) MaKkpocpeny;

0) MyJIbTUCPEY;

B) M€30CpeNy;

') MUKPOCpPENY.

3ananue Ne5 — BpiOepuTe HECKOJBLKO BADUAHTOB OTBETA.

[lepeuncnure GyHKIIMH MapKETHHTA:

a) UHBECTUIIMOHHASI;

0) aHaTUTHYECKAas;

14



B) COBITOBAS,

') CepBUCHAS,

1) yIpaBJieHUs! U KOHTPOJI,

€) MPOU3BO/ICTBEHHAS;

) peryaupyromas;

3) lIEHOOOpa3yroIas.

3ananue Ne6— BpIOepuTe HECKOJIBKO BADHAHTOB OTBETA.
VYkaxxkure 3a1a4u, KOTOPbIE pEIIAET MAPKETUHT:

a) KOMIUIEKCHOE U3yYEHHUE PBIHKA;

0) MPOM3BOJCTBO MPOIYKIIHUH;

B) IUIAHUPOBAHUE U OCYILECTBIIEHUE COBITA;

I') CTPATErMYeCKOe MIIaHUPOBAHKE.

3ananue Ne7 — BpIOepuTEe HECKOJIBKO BADUAHTOB OTBETA
CoriacHO TeOpUU MapKETHUHTa BBIICISIOT CIEAYIoKe PYyHKIIMU MapKETUHTa:
a) MPUHATHE PEIICHUI;

0) yrpaBlIeHUECKas,

B) CO3UIaTeNbHAS;

I') aHAJTUTUYECKasl.

3ananue Ne§ — BbIOepHTEe HECKOJIBLKO BADHAHTOB O0TBETA
Pa3paboTka KOHILIENIIMKY MAPKETHHTa BKJIFOYAET JTaIlbI. . .

a) oIpe/ielieHre LeIeil MapKETUHTOBOM JESITENbHOCTH;

0) pacuera LIeHbI TOBapA,;

B) 00y4YeHHE CHEUAIUCTOB M0 MAPKETUHTY;

') 000CHOBAaHHE MAPKETHUHIOBOM CTPATErUu.

3ananue Ne9 — HaliguTe HENMPABUJIbHBIN OTBET.

[TocTpoeHue KOHUENIUA MapKETUHTa — 3TO. ..

a) oIpeJieNIeHUEe 3aIpoCcoOB MOTpeOuTeNeH

0) onpeneneHnue UCTOYHUKOB MOTYyYEHHUS TPUOBLITU

B) ONpeNeJIiCHUE HaAMpaBJICHUS KOMMEPYECKHUX YCUIIMA W Mep MO CTUMYJIMPOBAHHIO
TOBAPOJABUKECHUS

3ananue Nel() — BbiOepuTe OAMH BAPMAHT OTBETA.
3aBepiIarIuM 3TAroM JIF0O0T0 KOHTPOJISI B MAPKETHHTE SBJISICTCS:
a) BBISIBJICHHE KOHKYPEHTHBIX PEUMYIIECTB (PUPMBIL;

0) npuHsATHE PElIeHUs1 00 YX0J€ C PhIHKA,

B) pacueT OTKJIOHEHH IJIAHOBBIX MTOKa3aTesiel OT (aKTUYECKUX;
I') BbISIBIIEHHE MPOOJIEMHBIX 00JacTel MapKeTHHra U pa3padoTKa KOPPEKTHUPYIOIIUX
BO3JIENUCTBUN

3ananue Nell — BpiOepuTe OMH BAPUAHT OTBETA.
Konuenuusi vHTeHCHPUKAIMHA KOMMEPUYECKUX YCUIUHA — ITO:
a) CTUMYJIMPOBAHUE MPOJIAXK U MPOABUKEHHUE TOBAPA;

0) MpOM3BOACTBO;

B) IPOAYKT;

') UHTETPUPOBAHHBIN MapPKETUHT

3ananue Nel2 — BoiOepuTe OIMH BAPUAHT OTBETA.
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I[InanupoBaHue MapKeTHHTA — ITO:

a) CHCTEMa CTPATETUIECKOTO MIIaHUPOBAHUS;
0) cucTema MIaHUPOBAHUS MapKETUHTA,

B) (hMHAHCOBOE TIJITAHUPOBAHUE.

N

Nookow

9.

10.
11.

12.
13.
14,
15.
16.
17.
18.

19.
20.
21.

22.

IIpumepHbie TeMbl pedepaToB:
Bri0op u ynpapieHue KkaHaiaMu pacipeiesieHUs] TOBApOB MPEANPUITUS CEPBUCA.
NudopmanmoHHoe 1 KOMMYHUKAIIMOHHOE O0ECIICYCHUE YIIPaBICHUS MAPKETHHTOM
MNPEINPHUATHS CEPBHCA.
HccnenoBanne BHYTpEHHEN CpEIbl IPEANPUSATHS CEPBHCA.
HccnenoBanne TOBAPHBIX PHIHKOB MPEANPUSITHS CEPBHCA.
Kanaine! pacnipenenenus u TOBapOABUKEHUS NPEANPUATHS CEPBUCA.
KoHTpoaps B MapKeTUHIre IPEANPUSATUS CEPBUCA.
Jloructuka B cucteme (OpMHUPOBAHUS U peajU3aliud MApPKETUHTOBOM TMOJIUTHUKH
IPEIIPUITUS CEPBHUCA.
MapkeTHUHT U ero poJib B PEIIEHUHN 3a/1a4 CTPATETUUECKOIO Pa3BUTHUS IPEANIPUSITUSA
cepBHuca.
MapkeTHUHIOBbIE UCCIIEIOBAHUS B JIECATEIBHOCTH HPEANPHUATUS CEPBUCA.
Opranu3zaiusi MApKETUHTOBOM IESITEIbHOCTU HAa MPEANPUSATUN CEPBHCA.
Oco0eHHOCTH yIpaBJ€HUS >KU3HECHHBIM IIMKJIOM TOBapa B KOHKYPEHTHOW cpeje
MPENPUATHS CEPBHCA.
OcoOeHHOCTH 1IEHOBOM MOJUTUKHU MPEINPUITHUS CEPBUCA.
OneHKa 1 ONTUMU3AIMA MAPKETUHIOBOM JIESITEILHOCTH MOPEANPUSATHUS CEPBUCA.
[ImanupoBanue B CUCTEME YNPABICHHUS MAPKETUHIOM MOPEANPUSATHS CEPBUCA.
[ToBbllIeHNSI KOHKYPEHTOCIIOCOOHOCTH TMPEANPUSITHUS CEPBUCA.
Pa3zpaboTka pexiaMHOM MOTUTUKU MPEATPUITHS CEpBHCA.
Pa3paboTka 11eHOBO# CTpaTeruu Ha MPEANPHUsSTUE CEPBHUCA.
CerMeHTHpOBaHUE PBIHKA M BBHIOOP IIEJIEBBIX CETMEHTOB PBIHKA MPEANPUATUS
cepBHuca.
CepBuc B cCTeM€e TOBAPHOU MOJUTHUKU U COBITOBOM JACATEIBHOCTA TPEANPHUSATHUA.
ToproBbiii MAPKETUHT U €TI0 OCOOEHHOCTH B JICITEIILHOCTH MPEINPUSATHS CEPBUCA.
YnpaBieHne  aCCOPTUMEHTOM  TOBAapOB  KAK  MHCTPYMEHT  IOBBILICHUS
MPUOBUILHOCTH MPEANPUSTHUS CEPBUCA.
DopMHUpPOBaHKE U CTUMYJIMPOBAHUE CIIPOCA HA TOBAPHI.

[lenooOpa3zoBaHue B MApKETUHTOBOM AEATENBHOCTA MPEANPUSATUS CEPBUCA
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Bonpocsl K 3k3aMeny
(4 cemecmp ounasn popma ooyuenus,
[ mpumecmp ouno-3a0unan gpopma odyuenus,
6, 7 cemecmp 3aounasn gpopma 0o6yuenus)

1.ITonsTHE, CYIIHOCTD U (PYHKIIMU MEHEDKMEHTA. XapAKTEPUCTUKA OpraHU3aI1H.
2.Bunbl 1 popmbl yIpaBiI€HUECKUX pelIeHHHd B MeHemkMmeHTe. [Ipouecc nmpunatus
YIPABJICHYECKUX PEIICHUMN.

3.CyIHOCTh IUIAHUPOBAHUA. XapaKTEPUCTUKA LIEJIEH OpraHU3aluu.

4.CymHoCTh IpoLecca OpraHu3alMOHHOTO IPOEKTUPOBaHUs. THUIIBI OpraHU3alMOHHBIX
CTPYKTYD.

5.¥YmpaBneHueckre MOJIHOMOYHSI M MPOIIECC X pacipeeneHus. Buapl ynpaBieHUeCKUX
ITOJTHOMOYH.

6.llenTpanuzanyss W JEHEHTPAIM3ALMA  YIPABICHYECKUX MOJHOMOYMH. (CxeMbl
pacnpeneneHus yupaBIeHYECKUX TOJTHOMOYHM.

7.CymHOCTh Iponecca MOTUBalMu Tpyaa. KoHuenmus cTuMyampoBaHusl.

8.CymHOCTh npouecca MoTuBauuu Tpyaa. CoaepkarenbHble TEOPUA MOTUBALUN TPYIA.
9.CymHocTts iponiecca MmotuBanuu Tpyaa. [IpoueccyanbHble TEOpUM MOTUBALMU TPYIA.
10.CymnHocTs nuaepctBa. @akTopsl 3pHEKTUBHOTO JIUIEPCTBA.

11.0pranmnzanusi kKak OOBEKT YIpaBieHUs. AHaNIW3 BHEIIHEW U BHYTPEHHEU Cpelibl
OpraHU3aLMH.

12.TToHsiTHE CTUS PYKOBOACTBA. XapaKTEPUCTUKA CTHIIEN pyKOBOJICTBA.

13.IlpyuuHbl ¥ TUOBI KOH(DJIUMKTOB B OpraHM3aluu. MeToasl paspelieHus
MEXJIMYHOCTHBIX KOH(JIUKTOB.

14.CyuiHocTh npornecca pykoBOACTBaA. THUIBI pyKOBOAUTENEH U UX (DYHKIIMH.
15.Cymnocts auaepcersa. CUTyalMOHHBIN MOAX0 K 3O (HEKTUBHOMY JTUIEPCTBY.
16.1IprHIMIBI ¥ BUABI YITPABICHUYECKOTO KOHTPOJIS. DTalbl MPOLECCAa KOHTPOJIS.
17.1Ipouecc npunaTHSA pemeHus. PakTophl, BIUAIOMIME HA JAHHBIN IPOLECC.
18.MeTonp! cTparerndeckoro ananu3a u popmupoBanus crpateruu (SWOT-ananmus).
19.Metonp! cTparernyeckoro anainusa u ¢popmupoBanus crpateruu (Matpuna bKI).
20.CymHoCTh IIaHUPOBaHUA. XaPAKTEPUCTHUKA CTPATETMUYECKNUX aJIbTEPHATHUB.
21.CymHocTh  mpolecca  OPraHU3ALMOHHOTO  MNPOEKTUpoBaHuA.  [IpuHUMMBI
JenapTaMeHTAIN3aluu.

22.CymHoCTh, TPUHIUNBI W (QYHKIUU MapkeTHHra. KoOHIEnImu ynpaBieHUs
MapKETHHIOM.

23. Llenu, OOBEKTHI U 3TAIBI MPOBEACHUS MAPKETUHIOBOTO MCCIIEI0BAaHUSI.

24 IlepBuunas u BropuuHas uaopmaims. MeToapl coopa nepBUUHON HHGOPMAIIHH.
25.Ilonsitue prinka. OCHOBHbBIE HANIPaBJICHUS UCCIEAOBAHMS TOBAPHBIX PHIHKOB.
26.CymHOCTbh M KPUTEPHUH MPOLECCA CETMEHTAIMU PbIHKA. [lo3nnmonnpoBanue ToBapa.
27.Ilonsitue toBapa. OCHOBHbIE BUABI €ro kiaccupukanuu. CyIIHOCTb TOBApHOU
MOJIUTUKYU TIPEPUSATHS.
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28.ToBapHbl€ 3HaKH, YIIAKOBKA U MapKUpPOBKa ToBapa. CepBUC B CUCTEMA MAPKETHHTIA.
29.KoHuenius kxU3HEHHOTO 11KJa ToBapa. [Ipouecc pa3paboTku HOBOro TOBapa.
30.Ilpupona, CTpyKTypa M YPOBHH KaHAJIOB pacnpeneneHus. CyniHOCTh Mpouecca
TOBAPOJABUKECHHUS.

31.Buasl u popMbl ONITOBOM U PO3HUYHON TOPTOBJIH.

32. PexnamMa B cCTEME MAPKETUHIOBBIX KOMMYHUKAIUH.

33.Ilonstue u meroan! «[1abauK pumeHIITH3»

IV. TIEPEYEHD JJUTEPATYPBI, HEOBXOJIUMOM JUISI OCBOEHUS
JTUCLUTIJIMHBI

4.1. OcHoBHAs1 JIUTEpPATYypPAa

1. MapyceBa, 1.B. Menemxment u mapketunr B cepBuce (PR u peknama kax
UHCTpyMeHTapui) : yueoHoe nocobue/ .B. Mapycepa, A.B. Kokapesa ; oy o601, pe.
N.B. Mapycesoii. — U3n. 2-e, nepepad. — Mocksa ; bepnun : Tupext-Meaua, 2019. —
591 c¢. : wmm, cxem., Tabm. — Pexum Jgoctyma: 1O TMOANHUCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=562282 (nara oOpareHus:
01.09.2020). — buGauorp. B kH. — ISBN 978-5-4475-9885-3. — TeKCT : 3JIEKTPOHHBI.

2. Mapketunr B otpacisx u chepax gesrenbHocTH: yueOHuUkK / B.T. I'pummna,
JLLA. Ipo6rimieBa, T.JI. lamkoBa u np.; noxa pea. FO.B. Mopo3zosa, B.T. I'pummnoit. —
9-¢ m3n. — Mocksa: JlamkoB u K°, 2018. — 446 c. : un. — PexxuMm moctyrma: 1mo moammcKe.
—  URL: http://biblioclub.ru/index.php?page=book&id=495786 (nara  oOparmicHus:
01.09.2020). — Bubawuorp. B kH. — ISBN 978-5-394-02263-0. — TeKCT : 2JIEKTPOHHBIH.

4.2. JlonotHUTEIbHAS JJUTEPATypa

1. Hukonaituyk, B.E. Jloructuueckuit meHexkment: yueonuk / B.E. Hukonaiuyk. —
2-¢ m3a1. — Mocksa : JlamkoB u K°, 2019. — 980 c. : un. — Pexxum pgoctyma: mo
TIOJIITHCKE. — URL.: http://biblioclub.ru/index.php?page=book&id=572961 (narta

obpamienus: 01.09.2020). — Bubauorp. B ku. — ISBN 978-5-394-01632-5. — Tekcr :

3JIEKTPOHHBIN

2. Kmumenko, JI.B. Mapketunr B cepe yciyr: yueoHoe nocooue / JI.B. Knumenko
; denepanbHOE TOCYJaPCTBEHHOE aBTOHOMHOE 00pa30BATENIbHOE YUPEKICHHUE BBICILIETO
obpazoBanus «lOxubIil dhenepanpHbiii yHUBEpcUTeT». — PoctoB-Ha-J/lony ; Taranpor :
HOxubiit denepanbubiii yauBepcutet, 2019. — 111 c. : un. — Pexxum noctymna: mo
TIOJIITHCKE. — URL.: http://biblioclub.ru/index.php?page=book&id=577773 (nara
obopamenus: 01.09.2020). — Bubmuorp. B kH. — ISBN 978-5-9275-3130-1. — Tekcr :

3JIEKTPOHHBIU.
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V. IEPEYEHb PECYPCOB UH®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETU «MHTEPHET», HEOBXO/JAUMBbIX

JUISI OCBOEHM ST TUCHATIIMHBI

Ne
nn

CcbliIka Ha

HH(OPMALMOHHBIN pecypc

3JIEKTPOHHOI popMme

HaumenoBanue pa3padoTku B

HocTynHocTh

http://window.edu.ru/

o0pazoBaHus

Uil o0miero ¥ npodecCHOHATBLHOTO

HNudopmanuonnas cucremMa
"EnxuHoe OKHO aocTyna K | CBoOoanbIif 1OCTYI
00pa3oBaTeJIbHbIM pecypcam"'
IIPEIOCTABIIAET CBOOOJHBIM JOCTYI K
Karajaory o0pa3oBaTeNbHbIX
WHTEPHET-PECYPCOB u
MOJTHOTEKCTOBOM 3JIEKTPOHHOM
y4eOHO-METOJMUECKO  OMOIMoTeKe

http://fcior.edu.ru/

DenepajbHbIi HEHTP

AOCTYII K 3JICKTPOHHBIM
o0pa3oBaTeNbHBIM pecypcaM 1
cepBuCaM Ul BCEX YPOBHEHN U
cTyneHel o0pa3oBaHMsL.

HH(OPMALIOHHO-00pa30BaTeIbHbBIX
pecypcoB (PLIUOP) npenocrasisier

CB0OOIHBIH JOCTYN

http://www.catback.ru/

Hayunble ctaThu 1 yueOHbIE
MaTrepuasbl 110 3JKOHOMUKE U
OpraHu3alyy NPOU3BOJICTBA

NuauBunyanbHbIA
HEOTPaHUYECHHBII
JOCTYIl #3  JI000H
TOYKH, B  KOTOpPOH
UMEeTCsl JTOCTYI
cetu MuTepuer

http://ecsocman.hse.ru

nopTan

®denepalibHbII 00pa3oBaTeIbHBIN

NuauBuyanbHbINA
HEOTPaHWYEHHBII
JOCTYIl #3  J000H
TOYKH, B  KOTOpPOH
UMEeTCsl JTOCTYI
cetu MuTepner

VI. COBPEMEHHBIE ITIPO®ECCHOHAJIBHBIE BA3bl JTAHHBIX
N UTHOOPMAIINOHHBIE CIIPABOYHBIE CUCTEMBI

http://www.biblioclub.ru

DIIeKTPOHHO-OMOIMOTEUHAS
cuctema (3bC)
YHuBepcurerckas OMOIMOTEKA OHIANH

Perucrpanus yepes
0001 YHUBEPCUTETCKUI
KOMIIBIOTED.

B manpneiimem
IIPENOCTaBISAETCSA
HEOrpaHWYEHHBIN
MHAWBUAYAJIBHBIN TOCTYIl
W3 J1000# TOUYKH, B
KOTOPOU UMEETCs TOCTYII
K cetn MIHTEepHET
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www.garant.ru . o
2. NudopmanimoHHO-paBOBOM MTOPTAI CBOOOAHBIN TOCTYIT

Poccutickuit muHGOpMAITMOHHBIN TTOPTAI
3. | wwwe.elibrary.ru B 00JIACTH HAyKH, TEXHOJIOTHH, CB0OOAHBIIi AOCTYI
MEAMIMHBI K 00pa3oBaHus

Poccuiickas KOMIIBXOTCpHAasd CIIPpaBO4YHO-

4. | www.consultant.ru CBOOOAHBIN JOCTYIT
IpaBoBasi CUCTEMA
IToprait OTKPBITHIX JaHHBIX .
5. | https://data.gov.ru/ p N up l CBOOOHBIH JOCTYIT
Poccuiickoit @eneparuu
NunuBuyanbHbIN
HEOrPaHUYEHHBINA TOCTYI
6. | www.admlr.lipetsk.ru AnmunucTpanus Jlumnenkoit odbmactu 13 11000 TOUKH, B

KOTOPOU UMEETCs TOCTYII
K cetu lHTepHeT

VII. JMHEH3UOHHOE U CBOBO/IHO PACITPOCTPAHSIEMOE
INPOI'PAMMHOE OBECIIEYEHUE
[Tpu peanuzanuu y4eOHON JUCIUTUIMHBI TPUMEHSETCS CIEAYIOIIee
JIMOCH3UOHHOC U CBO6OI[HO PaCIIpoCTpaHACMOC IIPOIrPaMMHOC O6€CHG‘1€HI/I€2
- Microsoft Windows;
- Microsoft Office;
- LibreOffice.

VIill. OGOPYJIOBAHUE U TEXHUYECKHUE CPEJICTBA OBYUEHMNAI,
HEOBXOJUMBLIE JISA OCYIECTBJEHUA OBPA3OBATEJIIBHOT'O
MPOLUECCA IO IUCHUIIJIMHE

Y4eOHBIE  3aHATHS  TMPOBOAATCS B ayAUTOPUAX,  YKOMIUICKTOBAHHBIX
CHeIUaIN3UPOBAaHHON MeOENbi0, B TOM YHCJIE CTAI[MOHAPHBIMU WJIW TIEPEHOCHBIMH
TEXHUYECKUMHU CPEACTBAMU OOYUEHHS (MPOEKTOP, FKPaH, KOMITLIOTEP/HOYTOYK).

CamocrosiTennbHasi ~ paboTa  MPOBOAUTCS B KaOMHETaX,  OCHAIEHHBIX
KOMITBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO MOJKIOUEeHUs K cetu «MHTepHer» u
oOecrieueHneM J0CTyna B D3JEKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTEIbHYIO CPEIy
YHUBEPCUTETA.
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