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N.A. BYHUHA

",-TIATO»
ATCMATHKIL, €CTe-

/ /3 1.B.Uepnoycona/

o4yHas ¢popma

OYHO-3a04YHasd

3a04Has popma

¢dopma
Kype 4 3 4
CemecTp/Tpumectp 8 8 JIETHSAS
Jlexknun 10 10 6
JlabopaTopHble 3aHATHUS -
IIpakTnyeckne (ceMMHAPCKHE) 3aHATHSA 8 8 12
KoncynbTanun -
®opma(bl) MPOMEKYTOUHON aTTeCTANNHU 3auer 0,2 3auer 0,2 3auer 0,2
Kourpous -
CamocrosiTesibHas padora 53,8 53,8 53,8

Bcero uacos: 72

TpynoeMKoCTh: 2 3a4eTHBIX e THHHIIbI

Pa3paborunk(u) pabouei mporpaMMsl:

KaHIUJIaT ICUXO0JIOTHYecKUX HayK A.A.Jlapun




|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Hean U3ydeHus AUCIHUNJIMHBI: O3HAKOMJICHUE CTYJICHTOB C
oOmenpoeccCuoOHaNbHBIMU ~ TEOPETUUYECKUMH ~ OCHOBAaMH  ICHUXOJIOTMM  OOIIEHUS,
(hopMUpOBaHUE Y CTYJCHTOB MPAKTUYECKMX YMEHUU peliaTh NpodecCUOHATIbHBIC 33a]aul B
00J1aCTH CEPBUCHOM JIEATENLHOCTH, TPEOYIOIINE MCUXO0JIOTMYECKOM KOMIIETEHTHOCTH.

3anaqn H3YYCHUA NTUCHUIIJIUHBI:

O3zHakoMyieHHE C (yHIaMEHTAIBHBIMH TICHXOJIOTHYECKUMHU 3aKOHOMEPHOCTSIMU
B3aMMOJICUCTBHS YEJIOBEKA C IPYTUMU JTFOABMHU U BHEIITHUM MHUPOM.

[lonnmanne TOBeNEHHUs YEJIOBEKa KakK MPOSIBICHHE OTHOIIEHHUS YeJIOBeKa K
4eMy-JI100 WU KOMY-JTHO00.

OcBoeHME METO/IOB, MO3BOJIIONINX PACTIO3HABATH MCUXOJIOTHUYECKHE COCTOSHUS
CyOBEKTOB Ipoliecca, TO3HAHUS U OOLICHMUS.

OBnajzieHNE HABBIKOM «YTEHUE MUMUKHU, KECTOB, UHTOHAIIUU U JP. TIPOSIBICHUIMA
HeBepOAIbHON KOMMYHUKAIIUU coOeceHIKa (KJIMEHTA).

[ToHuMaHue NCUXOIOTUYECKOT0 KOH(IIMKTA U ITyTEH ero Mpeo10JICHHUS.
O3HaKOMJIEHHE C MOJICIUPOBAHUEM JIEIOBOTO B3aMMOJICUCTBUS B TPEHUHTOBBIX
3aHATHUSX, BKJIIOYAIONIMX TMPAKTUYECKOE BIMSHUE HA YEJIOBEKA C IOMOIIBIO
CBOETO MOBEACHHUS.

Mecto nucunmiuasl B crpykrype OIIOII:
JNucuumuaa b1.B.01.15./1B.02.02 [lenoBoe oOuieHue peanusyercs B paMkax Mogayis 5

«CepBuc

anekTpoHHOM TexHukw» yactu OIIOIl, ¢opmupyemold y4yacTHUKaMH

00pa3oBaTEIbHBIX OTHOLIEHUM.

Ilnanupyembie pe3yabTaThl 00Y4YeHHUs 10 TUCIHUILIMHE!

Kon n I[Inanupyemble pe3yJbTaTbl 00yYeHHs
KOMIETeHIH HAUKATOPBbI JOCTUKCHUS KOMIICTCHIUHA 110 AMCHUILIHHE
INKC-1 3HaTh! 3Haer:
Cnoco0eH k - KJIMEHTOOPUEHTHUPOBAHHBIE TEXHOJIOTUHU | - XapaKTEPUCTUKU Pa3HBIX
pa3paboTke u B CEPBHUCHOM IEATEIbHOCTH. COLIMATILHBIX TPYI (OONBIIUX U
COBEPILIECHCTBO MaJblX) U UX ClenuuKy.
BAaHUIO - IOHATUE, PYHKIIUU U CTPYKTYPY
CUCTEMBI 00I11eH s, BUJIBI KOMMYHUKAIIHHA
KJIMEHTCKHUX (yueOHyto, 1e10ByI0, HehopMaIbHYIO
OTHOIIEHUH C u ap.).
y4eTOM - OCHOBHBIE MOJXOBI K
TpeOoBaHU IICUXOJIOTMYECKOMY BO3/IEUCTBUIO Ha
MOTpeouTeNs WHJMBUAA, TPYIIIHI U COOOIIECTBA;
- OCHOBHBIE CTIOCOOBI U TPUEMBI
JIeIOBOTO OOILEHHS B Pa3IMYHBIX €ro
BHJIaX U C PA3JIMYHBIMU THIAMU
CcO0ECeTHUKOB;
YMers! YmMmeer:
- pa3pabaThiBaThb CHUCTEMbl KJIMEHTCKHX | - YYUTHIBaTh B CBOEH JEATEIbHOCTU
OTHOILICHUH. XapaKTEPUCTUKU Pa3HBIX COIUATbHBIX




TPYII U UX CHCHUPUKY;

- YCTaHAaBJIMBATb Pa3HbIC BHU/IbI
KOMMYHHUKAIHH (menoByto,
He(dhOopMaIbHYIO U Jp.);

- 1po(eCCHOHANIBHO  HCIOJIb30BaTh

METOBI U IPUEMBI TICUXOJIOTHIECKOTO
BO3JICHCTBUSL HA IIO3HABATEIbHYIO W
JMYHOCTHYIO Cepsl;

Braners:

- METOJaMH
CHCTEMBI KJIMCHTCKHUX OTHOIIICHUH.

COBCPIICHCTBOBAHU

Bnaneer: HaBblkamMu peanu3aiu B
0OIIIeHUH Pa3HBIX BUOB M CTpATErHil
KOMMYHHUKAIUU.

- CHCTEMOM OCHOBHBIX 3HaHHUH,
YMEHHIA ¥ HABBIKOB, HEOOXOIUMBIX
TS npo¢eCCUOHATLHOM
JESATEIbHOCTH B MYJIbTUKYJIBTYPHOM
POCCHIICKOM OOIIECTBE M HaBBIKAMU
KOMMYHUKATHUBHOMN KYJIBbTYpbI u
OCMBICIIEHHON OLEHKH IOCTYIKOB M
JEUCTBUM KaK CBOMX, TaK M JAPYTHX
JIIOJIEN.

Il. COAEP)KAHUE U OB BEM JUCHUIIJIUHBbI
€ YKa3aHHEM KOJHMYEeCTBA YACOB, BbIICJICHHBIX HA KOHTAKTHYI0 Pa0d0Ty 00y4arouuXxcs
¢ mpemnoaasareseM (110 BUAAM Y4eOHbIX 3aHATHI) 1 HA CAMOCTOSAITEILHYI0 padoTy

Ounas ¢popma o0yueHust

HaumMmenoBanue
paszneinoB WM TEM

Bcero

AyAUTOpPHBbIE 3aHATHA

JIK

113

JIb

Cam.

pao.

Pazoen 1. Obwenue kax
00men unghopmayuei.

16

2 12

Tema 1. Tlouarue oOumeHus u
MPEIMET IICUXOJIOTHU
00IIIEHNS.

Tema 2. OcobeHHOCTH
YeJIOBEYECKON
KOMMyHI/IKaIII/II/I.

Pazoen 2. Obuwenue kax
eocnpuamue 1100bmMu Opy2

opyza.

16

Tema 3. Ilo3nanue u
MMOHMMAaHWE JTFOJABMH JPYT
JpyTa B Mpoliecce OOIMIEeHHUS.
ITonsTHE comManbHOMN




MePIEITUH.

Tema 4. OpueHTHpOBKa B
co0OeceTHUKE U CUTYallUH,
HeBepOaTbHbIE KOMIIOHEHTBI
oO01IeHus.

Pazoen 3. Obuwenue kak
sé3aumooeticmeue.

Tema 5. B3zaumoneiicTsue B
nporiecce OOIEHMs.

10

Pa3zoen 4. Ilcuxonozuueckue
0COOEHHOCMU U OCHOG8DL
Ippexmuenocmu
npogeccuonanbnozo
obwenus.

30,8

23,8

11

Tema 6. KynbTypa
npoeCCUOHATBHOTO
0O1IeH S .

12

Tema 7. TexHuku npuema
uHpopmanuu.

13

Tema 8.
IIEPETOBOPBI.

HenoBsie

14

Tema 9. Ilcuxojorundyeckue
0COOEHHOCTHU yOIMYHOTO
BBICTYIICHUS npu
peanu3anuu JIETTOBBIX
OTHOIIICHUH.

6,8

5,8

15

®0pMa omuyemrocmu

0,2

HUTOI'O:

72

10

53,8

OuHo-3204Has1 popma 00yueHHs

HaumMmeHnoBanue
pa3nesoB M T€EM

Bcero

AyAUTOpPHBIE 3aHATHUS

JIK

113

JIb

Cam.
pao.

Pazoen 1. Obuwenue kax
00Mmen unghopmauueit.

16

12

Tema 1. TlousiThe oOmIEHNST U
MpEAMET IICUXOJIOTUU
o0IIeHMS.

Tema 2. OcobeHHOCTH
4eJI0BEYECKOU
KOMMYHHUKAI[HH.




Pazoen 2. Obwenue kax
eocnpuamue a00bMu Opye

opyza.

16

12

Tema 3. Ilo3Hanue u
MOHUMAaHUE JIOJbMU JPYT
JIpyra B IIpoliecce OOIeHHs.
ITonsTHE comManbHOM

1S 01(S10017078

Tema 4. OpueHTupoBKa B
co0OeceTHUKE U CUTYallUH,
HeBepOaTbHbIE KOMIIOHEHTBI
oO01IeHus.

Pazoen 3. Obwenue kax
é3aumooeticmeue.

Tema 5. BzaumoneiicTtBue B
nporiecce OOIEHMS.

10

Pazoen 4. Ilcuxonozuueckue
0COOEHHOCMU U OCHOGDL
Ippexmuenocmu
npogeccuonanbhozo
obuwenus.

30,8

23,8

11

Tema 6. KynbTypa
npoeCCUOHATBHOTO
0O1IeH S .

12

Tema 7. TexHuku npuema
uH(pOpMaLIHH.

13

Tema 8. JlenoBbie
HIEPErOBOPBHI.

14

Tema 9. Ilcuxojormdyeckue
0COOEHHOCTH myOJIMYHOTO
BBICTYIICHUS npu
peanu3anuu JIETTOBBIX
OTHOIIICHUH.

6,8

5,8

15

QOPMG om4yemHocmu

0,2

HUTOTI'O:

72

10

53,8

3aounas popma 00y4eHus

HaumeHnoBaHnue
pa3nesioB U TEM

Bcero

AyAUTOpPHBIE 3aHATHUS

JIK

113

JIb

Cam.
pao.

Pazoen 1. Obuwenue kax

15

12




00meHn unghopmayuei.

Tema 1. Ilonarue oOumeHus u
MpEJAMET ICUXOJIOTUU
00IIIEHNS.

7,5

0,5

Tema 2. OcobenHocTH
YeJI0OBEUECKOHN
KOMMYHHKAITUH.

7,5

0,5

Pazoen 2. Obwenue kax
eocnpuamue a00bMu Opye

opyza.

16

12

Tema 3. Ilo3nanue u
MOHUMAaHUE JIOJbMU JPYT
JpyTra B Ipoliecce OOIIEeHHUS.
ITonsTHE COMManbHOM

(S 01(S10017078

Tema 4. OpueHTHpOBKa B
co0eceTHUKE U CUTYallUH,
HeBepOaTbHBIE KOMIIOHEHTHI
lo[8)11():055: 8

Pazoen 3. Obwenue kax
é3aumooeticmeue.

Tema 5. BzaumonueicTBue B
TIpoIiecce OOIICHHMS.

10

Pazoen 4. Ilcuxonozuueckue
0COOEHHOCMU U OCHOG8DL
aghpexkmuenocmu
npogeccuonanbhozo
obuenus.

31,8

23,8

11

Tema 6. KynsTypa
PO EeCCHOHAIBHOTO
oO0IIeHuS .

7,5

0,5

12

Tema 7. TexHuku npuema
uH(pOpMaLIUH.

8,5

0,5

13

Tema 8.
MEPETOBOPBHIL.

JHenoBsie

8,5

0,5

14

Tema 9. Ilcuxojorndyeckue
OCOOEHHOCTH  MYOJIMYHOTO
BBICTYTLICHUS npu
peanuzanuu JIETOBBIX
OTHOIIICHHUH.

7,3

0,5

5,8

15

QOPMCI om4yemHocmu

0,2

HUTOI'O:

72

12

53,8




I1l. OMEHOYHBIE MATEPHAJIBI VISI IPOBEJEHUSI TEKYILIENA 1
INPOMEXYTOUYHOU ATTECTAIIUUA OBYYAIOIINXCA ITO JUCHUIIJIMHE

Tekymias aTTecTaiusi IpoBOJUTCS B popMe KOHTPOJIbHOM paboThl, TecTa, pedepara,
TBOPYECKOTO 3aJ]aHus, Keiica U Jp.

TunoBoii BApUAHT KOHTPOJIbHOM PadoThI (B BU/E BOIPOCOB)
Bapuanr 1.
1. Cxewmsbl aHaM3a OOIIECHUSI.
2. KomMmMmyHHKaTHBHBIE OapbEPHI.
Bapuanr 2.
1. Ilonsarue oOuieHwUs.
2. HeBepOanbHbie cpeacTBa OOIICHUS.

TunoBoii BApMAaHT KOHTPOJIbLHOM PadoThI (B BUAE TeCTA)
Yacts A

A 1. D¢ deKT NnepBUYHOCTH - ITO:

a) TeHaeHIMS 3(PPeKTUBHO 00pabaThiBaTh W XOPOIIO 3alOMHUHATh HH(OpMAIUIO,
OTHOCSAIIYIOCS K CaMOMYy ceOe;

0) Bo3zelicTBIE HH(POPMALIMH ITEPBOM, OOBIYHO CUIIbHEE;

B) YEJOBEK C MEHbILIEH BEPOATHOCTh OYyIET OKa3blBaTh KOMY-TO IOMOIb, €CIH €CTb
ApyTHUe OYEBUIIIBL;

r) B NPHUCYTCTBUH JAPYTUX JIOCH TOBBIMIACTCS CKOPOCTh BBITIOJHEHUS KaKOW-THOO
JESITeIbHOCTH.

A 2. @yHKIIUY O0ILIEHUSA:

a) HEPaBHOMEPHOCTB;

0) reTepoXpOHHOCTB;

B) UJICHTU(UKAITHUS;

I') IOJITBEPK/ICHHUE.

A 3. IlepuenTtuBHasi CTOPOHA O0ILIEHUS —

a) COCTOUT B OOMeHe MH(OPMaLIUK MEXAY OOIIAIOIUMUCS WHIUBHUIAMM;

0) 3aKJIF0UaeTCsl B OPTaHU3AINK B3aUMOICHCTBHS MKy OOIIAIOIIMMICS HHIUBUIAMH,

B) TPOIECC BOCHPHATHS W TO3HAHUS JApPYr JApyra MapTHepaMu MO OOUICHHIO W
YCTaHOBJICHHE HA 3TOI OCHOBE B3aUMOTIOHUMAaHHMS.

A 4. Peduiexcus — 310:

a) OCO3HaHUE JIEUCTBYIOIIMM WHAMBUIOM TOTO, KaK OH BOCIPUHHUMAETCS MApTHEPOM I10
OOILIEHHUIO;

0) OTOXKIECTBICHHE Ce0s1 C IPYTHM;

B) CHCTeMa COLHMAIbHBIX YCIIOBUH, OINpPENeSIOUNX TMCUXOJIOTHUYECKOe pPa3BUTHE
YeJI0BEeKa;

r) OOILIECTBEHHBIE OTHOILIECHUS, B KOTOPbIE HH/IMBU/]] BCTYIAET B CBOCH JEATEIBHOCTH.

7



A S. Kappexram MeRIMYHOCTHOTO BOCIIPUATHSA OTHOCHATCH:
a) 2¢(HEeKT HOBU3HBI U IEPBUYHOCTH;

0) a3 dexT ccruiku Ha cels;

B) 9 PEeKT «KrOMOTECHHOCTHY;

) 3gheKT oueBuIIIA.

A 6. O0menue — 3T10...

a) HayKa, U3yvarolias ICUXO0JIOTHYECKHE SIBJICHUS U MPOLIECChI, 00YCIOBICHHbIC
MIPUHAIJICKHOCTHIO YEJIOBEKA K KOHKPETHBIM OOITHOCTSIM;

0) MHOTOIJIAHOBBIN MPOLIECC PA3BUTHUSI KOHTAKTOB MEKTY JIFOJbMHU, MTOPOKIACMBIii
MOTPEOHOCTSIMUA COBMECTHOM KU3HEIECSITEIbHOCTH;

B) CHCTEMa COIMAIbHBIX YCIOBHM, OMNPEACISIONUX IICUXOJOTUYECKOE Pa3BUTHE
YyeJIoBeKa;

I') OOIIIECTBEHHBIC OTHOIIEHHUS, B KOTOPhIE MHUBH/ BCTYIIAET B CBOCH JEATEIILHOCTH.

A 7. K MexaHu3MaM nepuenuuyu He OTHOCHAT:
a) aTTPaKIIMIO;

0) sMIIaTHIO;

B) COTPY/JHHYECTBO;

I') UJICHTU(DUKAITHIO.

A 8. Kporkoe Bsis10€ pyKOIOKaTHE CBUICTEJIbCTBYeT:
a) o0 0e3pazInunu;

0) O CHJIbHOM BOJIHCHUU,

B) O IPYKETIO0UU;

r) 00 aTTpakiuu

A 9. CMmenieHHe B30pa K HAPYKHOMY KPalo IJ1a3HOro s10J10Ka yKa3bIBaeT HA:
a) MPUIIOMUHAHKE CIIYXOBOTO 00pa3a;

0) KOHTPOJIb COOECeTHUKA;

B) IIPUITIOMUHAHHE 3pPUTEIIEHOTO 00pa3a;

T') IPUIIOMHUHAHUE WU COCPEIOTOYCHHOCTh Ha TEJICCHBIX ONIYIICHHSX.

A 10. [liia nepeyOeskaeHMsl KJINEHTA NPeANoYTUTEIbHee:

a) HAUMHATbH C TPOTUBOPEUHIA;

0) HaYMHATh C TEX MOMEHTOB, B KOTOPBIX COTJIACHBI C KIIMEHTOM;
B) OBITb OTKPOBEHHBIM;

I') IPOBEPUTH CTETICHb IOHUMAHMSI.

Yacrs B
B 1.YcranoBure cOOTBETCTBHE MEXKAY OCHOBHBIMH (YHKUMAMHM OOLIEHMS W HX

XapPaKTePUCTUKAMM.
) nparmatuueckas;



2) popmupyromast;

3) noaTBepIKaAKOIIas;

4) opranu3anu:a U MMogACPKaHNC MCKIIMTYHOCTHBIX OTHOHICHI/II‘/JI;

5) BHYTPHIMYHOCTHAS

A) peanusyercs B OOIICHUH YEJIOBEKA C CAaMUM COOOM Yepe3 BHYTPEHHIOI pedb

b) peanusyercs npu B3auMoIeHCTBUH JIFOIEH B IIPOIIECCE COBMECTHOM ACATCIIBHOCTH

B) nposBisieTcs B mporiecce GOpMHPOBAHMS M PA3BUTHS YETIOBCKA

I') peamusyercss B mpoliecce OOIICHUS C JPYTHMMH JIIOJbMH, KOTJIa YEJIOBEK IOJydacT
BO3MOJXHOCTbD IIO3HATh, YTBECPANUTH U IIOATBECPANUTDH ce6$1

I[) OCYIHCCTBJIHGTCH Ha Pa3HbIX YPOBHAX — OT HUHTUMHO-JIMYHOCTHBIX 0 JCJIOBbIX

B 2. YcTraHoBuTE COOTBETCTBHE MEXKIY OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTAMHU
O0IIeHHUsT ¥ UX XapaKTePUCTHKAMU.

1) KOMMyHUKAIIHS;

2) UHTEpaKIIUS;

3) nepuenius

A) BocipUsSITHE U TIOHUMAHUE JIIOJIbMU JPYT JIpyTra

b) obmen undopmanueit

B) B3aumozeiicTBrE B Iipoliecce COBMECTHOM 1eITeTbHOCTH

B 3. YcranoBuTe cOOTBETCTBHE MKy OCHOBHBIMU THIIAMHM KOMMYHHUKATHBHBIX
0apbepoB M UX NPUYNHAMM.

1) Gapbepbl HOHUMAaHMUS;

2) Gapbepbl COLMATBHO-KYIBTYPHOTO PA3IHYHUS;

3) Gapbephl OTHOIICHUS

A) HEeTIpUsI3Hb, HEAOBEPHE K COOCCETHUKY;

b) bonemarnueckue, ceMaHTUUECKHE, CTUTUCTUYECKUE, JIOTHIECKUE

B) counanbHble, NOIUTHYECKUE, PETUTHO3HBIE, TPO(HECCHOHATIBHBIE PA3IUYUS

B 4. YcraHoBuTE COOTBETCTBHE MEKIY MEXAHU3MOM MCUXO0JOTHYECKOH 3aIIMTHI U
€ro onpeaeJeHuemM:
1. Perpeccus; 2. Paumonanuzanus; 3. [Tpoekuus; 4. BeiTecHeHue

A) IlpunucsiBaHre COOCTBEHHBIX YyBCTB, )KEJIAHUN U IMYHOCTHBIX YEPT, B KOTOPBIX
YEJIOBEK HE XOYET NPU3HATHCS APYTOMY YEJIOBEKY.

b) Henpou3zBosbHOE nepeMenieHue HenmpruemMiIeMblx MO0y I€HUI WU MBICTIEH B
Oecco3HaTeNbHOE.

B) [IpuaymbiBanue 1oruyeckux 0ObICHEHUM MOBEIEHNIO, MOTUBBI KOTOPOTO
HeO0JIaroBUIHbI UM HEU3BECTHBI.

') Uz6eranue nepexuBaHUN TPEBOTH C TIOMOIIHIO T€X CIIOCOOOB MOBEICHUS, KOTOPHIE
ObUIM aJIeKBAaTHBI Ha O0Jiee paHHUX CTAAMSIX Pa3BUTHUS

BS.



YcraHoBHUTE COOTBETCTBHE MEKAY 0O0IIIMMH 3aKOHAMHU OPraHu3annuu nHpopmManuu
UX onpeae/JeHUusiMH

1.3akoH kpas 2.3akoH acconuanuii 3.3aKOH CTPYKTYpPHOUM 4eTKOCTH 4.3aKOH CEHCOPHOCTHU
A) Cnyuaiinbiit Ha0Op a)ke Ype3BbIYAMHO BaXKHBIX (DAKTOB BOCHPUHUMAETCS U
3alIOMHMHAETCS XYK€, YEM IPUBEACHHBINA K KAKOW-TO JIOTUYECKON JJOMUHAHTE.

b) JIyumie BocnpuHUMAETCs ¥ 3alIOMUHAETCS TO, YTO ayJAUTOPHS CIOCOOHA CBA3ATH C YXKe
M3BECTHOM MH(pOpMaIIUEH.

B) 3axmodaercst B TOM, 4TO HHPOpPMAIUS OTHOCSIIAsACSA K paboTe OpraHoB YyBCTB
3alIOMHUHAETC JTy4dlle, 4YeM a0CTpaKTHas.

') JIyurmie 3armoMuHAETCSl HAYAJIO WUTH KOHET HH(POPMAIIUH.

B 6. YcTaHoBuTE COOTBETCTBHE:

CocTosiHuE UenoBeka:

1. Konnientpaius Ha COOCTBEHHBIX MBICIISX.

2. ITonoxxuTenpHBIN HACTPOI HA AKTUBHOE OOIICHUE.
3. Kputnueckas o1ieHKa, OKUJAHUE, YAUBICHHE.

TenecHble TPOSBICHUS

A) I'maza mmpoKo OTKpBITHI, OPOBH MOTYT OBbITh MPUIIOJHATHI, BEPXHSSA YaCTh TN
IIOJIAETCS CIIErKa BIIEPE.

b) BepTukanbHble CKIIAKH Ha J0Y, YETOBEK BCTAET C MECTA U MIPOXaXKUBAETCA, (PUKCUPYS
MOJIOKEHUS PYK.

B) BuumatenbHbIi, TBEpABINA B3I, MOI00POI0K ONMUPAETCS HA JIAJIOHb WIIH
yKa3aTelbHbIN Majel] BRITSHYT BJIOJb ILIEKH.

B7.
YcraHoBUTE COOTBETCTBHE MEKAY HA3BAHUSIMM METOJ0B BO3ACHCTBMA W HX
onpeneJeHUusiMH
1.Y6exnenue 2.Baymenue 3.3apaxenue
A) Tlpouiecc Bo31elicTBHS Ha MICUXUYECKYIO chepy deoBeKa, CBSI3aHHbBIN CO CHIKEHUEM
CO3HATEIBHOCTH U KPUTUYHOCTH IIPU BOCIPHUITHHI U PEaTU3alUHA BHYIIAEMOTO
COJIEp KaHUS.
b) [Ipotecc nepenaun SMOIMOHAIBHOTO COCTOSIHUSI OT OJHOTO UHMBU A (KOM-
MYHHUKATOpa) ApYyroMy WM B LIEJIOM ayauTopHoii rpynne CMU, noMumo unu
JOTIOJTHUTENIBHO K COOCTBEHHO CMBICIIOBOMY BO3/IEUCTBHIO.
B) Crioco6 BepOaIbHOTO BIUSHUS, KOTOPHIN BKJIIOYAET B C€0S1 CUCTEMY JIOBOJIOB,
BBICTPOEHHBIX 10 3aKOHAM Pa3BUTHUS peud U (OpMabHON JTOTUKH, 0OOCHOBBIBAIOIINX
BBIJIBUTAaEMbI€ CYOBEKTOM HH(POPMALIMOHHOM €SI TEIbBHOCTH TE3UCHI.
B 8. Pacnpenennrte HeBepOasibHbIe IPU3HAKYU HA JBE IPYIIIbI:
1) Te, 4TO yKa3bIBalOT HA YBEPEHHOE MOBEJICHHUE;
2) Te, KOTOPBIE TOBOPSIT O OECIIOKOMCTBE M HEYBEPEHHOCTH.
A) Cunenue Ha Kparo cTya,
b) pyku na 6empax,
B) ep3anbe Ha mecrTe,
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') 3aknagpiBaHne pyK 3a FOJIOBY,

J1) B3IJIsI1 COCPEIOTOUEH Ha JIUIE COOeCeHUKA,

E) cunenue Ha Bceil MOBEPXHOCTH CTYJIa,

K) ckperienue HoT,

3) HOTH IUPOKO PACCTaBJICHBI,

W) cTpsixvuBaHNe «MHUMBIX» BOPCUHOK C OJICXKIbI,

K) nokyceiBanue Horrew,

JI) BTOp:KEHHE B MHTUMHYIO 30HY COOECE/IHHKA,

M) ckpenieHre pyk Ha Tpyad (JaJ0HU MO MBIIIKOK),

H) ctpemnenue Bectu 6ecery Ha rpaHuUlle EPCOHATIBHON 30HBbI,

B 9. IlpounTaiite cieayromue yTBep:KIeHNs U YKAKATE, KAKHE U3 HUX BbICKA3aHbI
JIJbMU:

1. ¢ BHYTpEHHHUM JIOKYCOM KOHTPOJISI (MHTEpHATIaMHu);
2. ¢ BHEIIIHUM JIOKYCOM KOHTPOJIS (9KCTEpHATAMM).

a. MHe 1moBe3J1o, 4To 5 ycrel Npuexarh B 3TOT paiioH
BOBpEMHI.

6. Ecnmu Ob1 y MeHs ObUl XOpOWIMWA TpernojaBareib, s caal Obl 3a4eT MO ATOMY
peIMETY.

B. [ToOeuTh B TECHHUCHOM TYpPHHUPE MHE TOMOTJIH JIOJITUE T'OJIbl TPEHUPOBOK.

r. Kak riyno ¢ moeit cTopoHbl ObUIO 3a0bITh HaMa3aThCs COJHIC3AIUTHBIM KPEMOM;
TeNepb Y MEHSI COJIHEUHBIE 0XKOTH.

B 10. ITpoxo.sxuTe nmpeaJio:KeHue.
KoMmmyHukaTBHBIE Oaphephl B Y3KOM MIOHUMAHUH — 3TO. ..

Yacts C

C1

Yrto npensTCTBYET OOIICHUIO B ONTUCHIBAEMOM CUTYaIUU.
3BOHOK B KOMIIaHMIO - IpoBaiaep ycayr cetu MHtepHer. KnmeHT: «Y MeHs modemy-
TO HE OTKpBIBaeTCs cpoyHoe cooluieHue. OObIYHO BCce ObLIO HOpMaTbHO». COTPYIHUK:
«Bw1 paboraere B popmare ANOJ 777r3?7» Kmment: «Urto?» CoTpymHuk: «Y Bac Kak
donThl BbIcTaBNeHbI?» Kiment: «S Huuero He mnoHumaro! MHe mo3ape3 HYKHO
COOOIICHNE OTKPHITH!
C2
[Ipoananu3upyiTe MO NPUBENCHHBIM NPHUMEpPaM BIUSHUE HA CIYyIIATENs] OJHOBPEMEHHO
CIOB M XecToB. Kakue BBIBOABI MOXHO CHAENIaTh B ONHMCAHHBIX cHuTyauusix? Kak Bbl
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CUHMTaeTe, Ha KaKyro, MHPOPMAIMIO HAJO0 IOJIAraThCi B Clydae SBHOTO PACXOXKICHUS
BepOaIbHOM U HeBepOaabpHOM HHpOopMaIuu?

1. Cnysrcawuii pacckasai Ha4aibHUKy 0 C60eM NPoeKme peopearHu3ayuii pabomsel omoend.
Hauanvnux cuden ouenv npsamo, NIOMHO YRUPASACL HO2AMU 6 NOJ, He OCMAHABIUBAs
83271510 HA CyJcaujem, Ho 68pemsi om epemeHu nosmopss. «lak-mak... oa-oa..» B
cepedune bOecedvl, OMKIOHUBUIUCL HA3A0, onepes NnooOOPOOOK HA JAOOHb MAK, YMO
VKA3amenbHbulll naiey GublMsAHYICA 8001b WeKU, OH 3d0YMYUBO NOIUCMAT NPOEKM CO
cnosamu: «/la, 6ce, 0 uem 8bl 2080pPUNU, HECOMHEHHO, OUEHb UHMEPECHO, 51 NOOYMAI0 HAO
BAUUMU NPEOTIOHCEHUAMUN.

2. Boi no nymu pewunu Hagecmumv nNpusmenivHuyy, He npeoynpeous eé
3apamnee o ceoem euzume. «He nomewaro? ¥ mebsa ecmo epems? Mue naoo koe-umo mebe
pacckazameo...» — «Hy umo meoi... 3axo00u, koneuno... Koge 6yoewn?». Xozsiika docmana
OanKy, Hacvinania xoghe, NJIOMHO 3aAKPbLIA ee U CHpamana Ha noixy. «lak moel ceuuac
HuuemM  He  3amama?y -  «/n1a  mebs y  MeHa  8cezd0a  Haudemcs
8DEMSL... »

3. Honumuueckuii Oesmenv  @vicmynaem ¢ NpPeo8blOOPHOU  NPOSPAMMOUL.
llompscaa ykazamenvubiM naibyem HAO 20108amu ciywiamenei, oH 2osopum. «A
UCKpEeHHe CMmpeMaloch K Ouaiozy, Cmaparcsb Y4umvléamb MHEHUe 6ceX Cl0e
obwecmsa...» /lenas niaenvie, OKpy2ivle dHcecmuvl 00eumMu pyKamu, OH 3a8epsient 8cex, 4mo
Y He2o ecmb uemkas, 000YMaHHAsL NPOCPAMMA.

C3

Oobocnyiite (3pPekTUBHOCHL-HEIPPEKTUBHOCTb) YKA3AHHBIX JACUCTBHU  IJIsA
TOCTUKEHUS L.

C uenpl0 CTUMYJIHMPOBAaHUSA PE3YNbTATOB JEATEIBHOCTH IMOAYMHEHHOIO CO ciaadou

HEPBHOW CHCTEMOM BBI UCIIONIB3yeTE MOPULIAHNS, 3aMEYAHUS, YTPO3BI.

C 4

Ha ocHoBe onvcaHus onpeaeuTe TAI cTpoeHus TeJa (mo J. Kpeumepy).

Tun TenecHblie yepThl [Icuxonoruueckue 0COOEHHOCTH

CTPOEHUS

Tela

1. [Mupoxoe nuo, DMOIIMOHAJICH: SMOITUHU KOJICOIIOTCS
BBICOKUM, BBIMYKJIBIN MEXAY IEYAIBI0 U PaIOCTBIO.
7100, 4aCTO IBOMHOI PeanuctuueH Bo B3TIsAaax, 0e3
Mo100POJIOK, 3aTPyIHEHUH KOHTAKTHPYET C
CKIIOHHOCTh K OKPYXAIOIINMH, OT3HIBUUB,
0OONBICEHNIO,  KOPOTKasi |JI00pocepedeH.
mies, YyBCTBUTENbHBIE |[Icuxonocuueckue noomunsi:
MaNBIBI PYK, caabas BeceJIbIe OOJITYHBI, CIIOKOWHBIC
MYCKyJaTypa, FOMOPHCTBI; CEHTUMEHTAJIbHbIE
CKJIOHHOCTH K O)KUPEHUIO. |THXOHU; OECIICUHBIC IIOOUTEITH

JKU3HU; aKTUBHBIE MPAKTHUKH.
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Jlumo B popme
BBITSIHYTOT'O WJTH
YKOPOYEHHOT O sii1a,
OCTpBIH, YIJIOBaTHIN
Ipo¢uITb, BBIIAIOIIUICS
BIIEpe] HOC, TOA00POIOK
MOKaThIH, Y3KO€, Xyl0€e
JIMILO, Y3KHE, TOKATHIE
IUIeYy, JUIMHHAS LIes,
TUIOCKAs TPy IHast

3aMKHYT, CKIIOHCH K KOJICOaHUAM
9MOLMH OT pazlipakeHus 10
PaBHOAYIINS, YIPSM, PEIKO MCHSET
B3TJAIBI M ycTaHOBKH. C TpyIoM
MIPHUCTIOCA0IMBAETCS K OKPYKECHHUIO.
OT4aeTcst BRICOKOMEPHEM,
kenab,,eM He TOXOIUTH Ha IPYTHX,
OBITH JydIIe BCEX, CACPKaHHOCTHIO,
CepbE3HOCTHIO, MOBEPXHOCTHOM
OOIIHUTEILHOCTBIO.

KJIeTKa, JJIMHHBIE y3Kue |llcuxonoeuueckue noOmunsi: TOHKO
PYKH. YyBCTBYIOLIHME HATYPbL; UICATUCTHI,
MEeUTaTeI; XOJIOIHbIEC BJIaCTHbIE
HATYpBI; STOUCTHL; «CyXapu»;
0e3BOJIBHBIC HATYPEHIL.
3. I'pyobie uweptel gymna, |CrokoeH, MaJOBIEYATIHUTEINCH,
BBICOKAsl CPEJIHSIL 4acTh  |OTIMYAeTCsS HE OYEHb TMOKUM
JMOa, IHPOKHE OpPOBH, |MBIIUICHUEM, CICP)KAaHHOCTHIO B
MOIIHBIA  MOAOOPONOK, MHMHKE H JKECTaX, C TPYAOM
MacCHBHBIH TpyOBIit nprcHocadiIuBaeTCs K epeMeHaM.
00NMK, UIMpPOKHE
ey, y3kue —Oenpa,
CHJIBHO pa3BUTas rPyab,
rpyOble PyKH, HECKOJIBKO
HEYKITIOKHUI 00JIHK.
CS

Onpene.]mTe, 0 KAKOM THII€ TEMIIEPpaAaMEHTA UJIECT P€Yb B KAKA0OM H3 IIPUBCACHHDBIX

MPHUMEPOB.

Tun
TeMIIEpaMEHTa

CBolicTBa, XapakTEpU3YIOLIUE TUII TEMIIEPAMEHTA

ITopbIBUCTBIHN, CTPACTHBIN, OBICTPBIH, OJTHAKO COBEPIIEHHO HEYPAaBHOBEILICHHBIN
YeJI0BEK, C Pe3KO MEHSIOIUMCS HACTPOCHUEM C BCEBO3MOXKHBIMHU 3MOIMOHATIbHBIMU
BCIBILIIKAMH U OBICTPO UCTOIAEMBIH. Y HETr0 HET HUKAKOI'0 paBHOBECHUS HEPBHBIX
npoueccoB. CHIIBHO YBJIEKasCh, OH OBICTPO MCTOLIAETCS U Oe3a1adepHO pacTpayuBaeT
COOCTBEHHBIE CHJIBL.

HeBo3myTuMm, HeclieleH, UMeeT yCTOMYNBOE HACTPOCHHUE U CTPEMIICHUS, BHEIIIHE OYEHb
CKYII Ha ITPOSIBJIEHUE YYBCTB ¥ 3MOIMil. OH MPOSBIsSET HACTOMYUBOCTH M YIIOPCTBO B
paboTe, OcTaBasch ypaBHOBEUICHHBIM U CIIOKOMHBIM. B paboTte npousBoaureseH, npu
3TOM KOMIIEHCUPYS NPUJIEKAHUEM CBOK HECIIEIIHOCTD.

JIerko paHUMBIi UEIOBEK, CKIIOHHBIN K IOCTOSSHHOMY CHJIBHOMY IIEPEXUBAHUIO
pa3HoO00pa3HBIX COOBITUH, OH OYEHBb OCTPO pearupyeT Ha JIIo0ble BHEIIHUE (AaKTOPHI.
Bce cBom acTeHndeckue nepexuBaHus OH 4acTO HE MOXKET CAECPKUBATh JIUIIb YCUIHEM
BOJIH, JIETKO 3MOIIMOHAILHO PAaHUM, CUJIBHO BIIEYATIUTENICH.

[ToaBY>XHBIN, TOPSAYNA, )KUBOM YEJIOBEK, C OYEHb YACTON CMEHOW BIIEYATICHUM,
HACTPOEHHUSI, ¢ OBICTPOH peakireil Ha aOCONIOTHO BCE COOBITHS, KOTOPBIE TPOUCXOIST
BOKPYT HETO, IOCTATOYHO JIETKO MTPUMEPSIETCSI C COOCTBEHHBIMH HETIPUSATHOCTSIMU U
Heynadamu. Kak nmpaBumo, o01aiaeT BecbMa BeIpa3uTeIbHOM MUMUKOK. OH yepecuyp
MPOYKTHUBEH B pabOTe, KOT/Ia OHA €My MHTEPECHA, a €clii paboTa eMy He HHTEPECHA, TO
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OH OTHOCHUTCS K Hell a0COMOTHO 0e3pa3InyiHo, eMy MPOCTO CTAHOBUTCS OYEHb CKYYHO.

IIpuMmepHas TemaTuka pedeparon

1.

2
3.
4.
3)

WNuaukaropsl peueBoro noseneHus. Cucrema yJaoBoK coOeceTHUKa.
Oco0eHHOCTH HEBEpOAIBbHOW KYJIbTYpPhl HAPOJAOB MUPA
HanuoHansHO-TICMXOIOTUYECKHE THITBI IEJIOBOTO OOIICHUSI.
OTHU4ecKue HOPMBI 1€JI0BOTO OOIEHMUS.

HamnponansHbeie 0cOOEHHOCTH 3TUKETA.

[IpomexxyTouHas arrecTanus OOYYalolMXCsl OCYHIIeCTBIsieTcs B (opme 3ayera,

3a4€ra C OHCHKOﬁ, OK3aMCHa, KIlc wucnonn3oBaHuEeM CICAYIOIIUNX OLCHOYHBIX
MAaTCpHUAJIOB:

RBoOoo~NOwNE

12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

0.
1.

BOHpOCLI K 3a49€Ty

( 8 cemecTp, ouHasi popma o0yueHNs)
[TonsTHs «oO1IEHNE», KKOMMYHUKALUSY, «PEUEBasl 1EATEIbHOCTh.
OcCHOBHbIE Hay4HBIE IOJIXO/1bI UCCIIEJOBAHUS KOMMYHUKALIMH.
Ponb koMMyHHKaIMU B KOPIIOPATUBHOM J1€ATEIbHOCTH.
Knaccnueckas napagurma kommynukanuu (I'. Jlaccyan).
Buapsl koOMMyHHKALIWA.
CpencTBa KOMMYHUKAIUH.
HesepOanbHbie cpesicTBa OOIIEHMUS.
OcobeHHocTy HeBepOaIbHOM KyIbTYphl HAPOI0B MHpA.
JIM4HOCTH B cUCTEME KOMMYHUKAIIUH.
MecTo ycTaHOBOK, IIEHHOCTHBIX OPHEHTAIMN U MOCTPOSHUHU OOILEHHS.
BnusiHue WMHAMBHUIYaqbHO-TUIIOJIOTMYECKUX OCOOEHHOCTEH 4eJoBeKa Ha XapakTep ero
B3aUMOJICVICTBUM.
[TpobGneMa cOBMECTUMOCTH JItOJIeH B OOIIIEHUH.
ConuasbHbIe poJIM KOMMYHHUKATOPA.
WNHupopmanys kak OCHOBHOM 371€MEHT KOMMYHUKATUBHBIX CHCTEM.
VY6exneHnue 1 BHyIIEHHE KaK ClIOCOObI KOMMYHHKAaTUBHOT'O BO3/ICHCTBHS Ha ayTUTOPHIO.
[Tonsitre 3¢ pexTUBHOCTH KOMMYHHUKAIIUH.
OOpaTHas cBS3b.
Bbappepbl KOMMyHHMKaluu W IYTH UX HPEOAOJEHMS: COLMAIbHBIE, MCHUXOJOTUYECKHE, KOTHU-
TUBHbBIE, (PU3HUECKUE, A3bIKOBBIE, TEXHUYECKHE.
VYcTaHOBNIEHHE KOHTAKTA B JIEIOBBIX IEPETOBOPAX.
OMmnarus, uAeHTH(PUKALKs KaK MEXaHU3Mbl TO3HAHUS MTAPTHEPOB MO OOIIEHUIO.
OcHOBHbIE peKOMEHAINH 10 MOATOTOBKE, BEIEHUIO U 3aBEPIICHUIO TEPETOBOPOB.
MeTtobl BEI€HUS TIEPETOBOPOB.
[Icuxonoruyeckue U JOrMUeCKrUe aCleKThl YOk AeHHUS.
[ToaroToBka myGJIMYHOTO BHICTYIUICHUS.
TexHuka myOJIMYHOTO BBICTYIICHUS.
Cumnarys U aHTUNATUS, UX IPUYUHBI U IPOSIBIICHHUS.
CrniocoOs1 hopMHpoBaHUS IPUBJIEKATEIBHOIO 00pa3a yeloBeKa.
IIpuemsl u cpeacTBa cCaMONPE3EHTALINN.
[TonsiTre 1 BUBI KOH(IMKTOB.
KoH(IUKTHI B KOJIJIEKTHBE: TPUYMHBI BOSHUKHOBEHUS, CTPYKTYpa U KilacCU(pUKaLIUSL.
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31.
32.

33.

34.
35.
36.
37.
38.

RRoOoo~NoO~wNE

12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

33.

0.
1.

OyHKIUH U TOCIEACTBHUS KOH(PIMKTOB B OpraHU3aLUH.

OcHoBHbIE CITOCOOBI MPEAYPEXKICHUS, pa3pelICHUs U yIPaBICHHs COLMATbHBIMU KOHGIUKTAMU

B OpraHU3aluy.

Ponb pykoBoauTess B yperyaupoBaHuU KOH(PIUKTOB U (OPMUPOBAHUE Y COTPYAHUKOB HAaBBIKOB

KOHCTPYKTHUBHOT'O IIOBCICHUA B KOH(bHHKTHBIX CUTyalludX.

HpI/ILII/IHBI BO3HHMKHOBCHHUA U CYIIHOCTH COOUAJIBHO-TPYAOBBIX KOH(bJ'II/IKTOB U ux KHaCCI/I(i)I/IKaHI/IH.

[lcuxuaeckne COCTOSTHUS, BOSHUKAIONTNE HA (DOHE CIIOKHBIX KU3HEHHBIX CHTYAIIH.
TexHuka caMoperyssiiuy SMOIMOHATBHBIX COCTOSHUM.

[IpodunakTuka CTpECCOB B 1€IOBOM OOIICHUH.

CriocoObI MCUXO0JIOTHYECKON 3alIUThI IPU OCYIIECTBICHUU 1€I0BOH KOMMYHUKAIIUH.

Bonpocsl k 3a4ery

(8 TpumecTp, ouHO-3204HasT hopMa 00yUEHHs])
[TonsTHS «OOIICHUEY, KKOMMYHUKAIHSY, «peUeBasi IESTCILHOCTHY.
OcHOBHBIE HAYYHBIE TIOJIXO/IbI UCCIICIOBAHMS KOMMYHUKAIIUH.
Poiib KOMMyHHKAIIMK B KOPIIOPATUBHOM JCSITEIHHOCTH.
Knaccuueckas napanurma kommynukaruu (I'. Jlaccyain).
Bupl KOMMyHHKAIIHH.
CpencTBa KOMMYHHKAIUH.
HeepOanbHbie cpeacTBa 0OIICHHUS.
OcobenHoctr HeBepOaTbHOU KYJIBTYPHI HAPOJIOB MUDA.
JIMYHOCTh B CUCTEME KOMMYHHKAIIHH.
MecTo yCTaHOBOK, IICHHOCTHBIX OPHEHTAIIUH TPU TOCTPOCHUN OOIICHHMSI.
BnusiHue WHIUBUAYaTbHO-TUIOJIOTMYECKMX OCOOCHHOCTEH 4YelIOBeKa Ha  XapakTep
B3aUMOJICVCTBHIA.
[IpoGiema COBMECTUMOCTH JIt0/Iel B OOIIICHHUH.
ConuasibHBIE POJTM KOMMYHHUKATOPA.
Nudopmanus kak OCHOBHOM IEMEHT KOMMYHUKATUBHBIX CUCTEM.
YOexaeHne u BHYIICHUE KaK CIIOCOOBI KOMMYHHKATHBHOTO BO3JICHCTBUS Ha ayJAUTOPHIO.
[TonsTre 3 PeKTHBHOCTH KOMMYHUKAIIHH.
OO6parHas CBs3b.

€ro

Eapbepbl KOMMYHHUKAIIUK W IIYTU HUX MIPCOHNOJICHUA: COIHUAIIBHBIC, ICUXOJIOTUYCCKUEC, KOTHU-

TUBHBIC, (PU3UYECKUE, I3BIKOBBIC, TEXHUYECKHUE.

VYcTaHOBIEHNE KOHTAKTA B IENIOBBIX MIEPErOBOpax.

OMmnartus, HACHTU(PUKAINS KaK MEXaHU3MBbI TIO3HAHUS TAPTHEPOB 110 OOIICHUIO.
OCHOBHBIE PEKOMEHIALMH MO MOATOTOBKE, BEICHUIO U 3aBEPIIECHUIO I1EPErOBOPOB.
Mertoasl BeieHUs IEpEroBOPOB.

[Icuxonoruveckue v JOTHUECKUEe aCTIeKThl YOKICHHUS.

[ToaroroBka myOJIMYHOTO BBHICTYIUICHHS.

TexHuka MyOJIMYHOTO BBICTYIICHUSI.

CumnaTust ¥ aHTUTIATHS, X IPUIUHBI U TIPOSIBIICHUSI.

Crnioco0s1 hopMHupOBaHUS MPUBIEKATEIBHOTO 00pa3a YyenoBeKa.

[Ipuemsbr u cpeacTBa caMOINIPE3CHTAIIHH.

[TonsiTHE U BUIBI KOH(DIUKTOB.

KoH(MKTH B KOJIEKTHBE: TPUYUHBI BOSHUKHOBEHUS, CTPYKTYpa M KilacCU(UKAITHSI.
OYHKIMH U TOCTEACTBHSI KOH(DIUKTOB B OpraHU3AIIHH.

OcHoBHBIE CITOCOOBI MPEAYIPEXKIECHUS, pa3pelIeHUs U yIIPaBICHHs COLMATbHBIMU KOHQIUKTaAMU

B OpraHu3anuu.

Ponb pykoBoauTess B yperyaupoBaHuU KOH(QIIUKTOB U (OPMUPOBAHUE Y COTPYAHUKOB HAaBBIKOB

KOHCTPYKTHUBHOT'O IIOBC/ICHUSA B KOH(bHHKTHLIX CUTyalluidX.
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34.
35.
36.
37.
38.

RO ~NOR~wNE

12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

33.

34.
35.
36.
37.
38.

0.
1.

[TpuyrHBI BOSHUKHOBEHHS U CYIIHOCTH COIUAIHO-TPYIOBBIX KOH(MIMKTOB M UX KJIacCH(pUKaLs.

[Icuxnyeckue cOCTOAHUS, BOZHUKAIOUIME HA (POHE CIO0XKHBIX KU3HEHHBIX CUTYyalUil.
TexHuKa caMOperyJIsiliui SMOLIMOHAJIBHBIX COCTOSIHUM.

[IpodunakTuka cTpeccoB B 1€10BOM OOIIEHUU.

CriocoOplI CUXO0I0TUYECKON 3aLUThI IIPY OCYIIECTBIEHUU 1€I0BOH KOMMYHUKAIIUH.

BOl'lpOCLI K 3a49€Ty

(8 cemecTp, 3a0uHas popma o0yueHMs)
[TonsaTus «oOIeHne», KKOMMYHHUKAIHI, «pedeBast JesITeIbHOCTDY.
OcHOBHbIE HAYYHbBIE TIOJIXO/Ibl UCCIIETOBAHMS KOMMYHUKALIUH.
Ponp xOMMyHUKaMKU B KOPIIOPATUBHOU JAEATEIBHOCTH.
Kiaccnueckas napangurma kommynukaruu (I, Jlaccyan).
Buapsl kOMMyHHKaLIW.
CpenctBa KOMMYHHKAIUH.
HesepOanbHble cpesicTBa OOIIEHMUS.
OcoOenHocty HeBepOanbHOU KYJIbTYpPhl HAPOJIOB MUDA.
JIM4HOCTH B cUCTEME KOMMYHUKALIUH.
MecTo ycTaHOBOK, IICHHOCTHBIX OPHEHTALUN IPU TOCTPOCHUU OOLIICHHUSI.
Bnusiane WMHIMBUAYaTbHO-THUIOJIOTMYECKHX OCOOCHHOCTEH 4YellOBeKa Ha  XapakTep
B3aUMO/EHCTBUH.
[IpobneMa cOBMECTUMOCTH JIOJICH B OOIIEHUH.
CornanbHble pojii KOMMYHUKATOPA.
Wudopmanus kak OCHOBHOH 3JIEMEHT KOMMYHUKATUBHBIX CUCTEM.
Y6exaeHune u BHyIICHHE KaK CIOCOOBI KOMMYHHKATUBHOTO BO3/ICHUCTBUA HA aAYJAUTOPHIO.
[Tonsarue 3¢ (peKTHBHOCTH KOMMYHUKALIUH.
OO6parHas CBs3b.

€ro

Bapbepbl KOMMYHHKAIIUM W IIYTU HUX MNPCOAOJICHHUA: COUHUAIBHBIC, IMCUXOJIOTHYCCKHUEC, KOTIHU-

TUBHBIE, PU3HUECKUE, A3bIKOBBIC, TEXHUUECKHE.

VYcTaHOBIIEHHE KOHTAKTA B JIEIOBBIX IEPETOBOPAX.

OMmnartus, UAeHTH(PUKaLKs KaK MEXaHU3Mbl IO3HAHUS MTAPTHEPOB MO OOIIEHUIO.
OcHOBHBIE pEeKOMEHAINH 10 MOATOTOBKE, BEIEHUIO U 3aBEPIICHUIO IEPETOBOPOB.
MeTtopl BEI€HUS TIEPETOBOPOB.

IIcuxoorndeckre v TOrHYeCcKue acTIeKThI y6C)KI[€HI/I${.

[ToaroToBka myOGJIMYHOTO BBICTYIUICHUS.

TexHuka myOJIMYHOTO BBICTYIICHUS.

CuMnatus ¥ aHTUINIATUS, UX TIPUYUHBI U TIPOSIBJICHMUS.

Crnioco0s1 hopmMHpoBaHUS IPUBJIEKATEIBHOIO 00pa3a yeloBeKa.

IIpuemsl u cpeacTBa CaMONPE3EHTALINN.

[TonsiTre 1 BUBI KOH()IMKTOB.

KoH}IUKTHI B KOJIJIEKTHBE: TPUYMHBI BOSHUKHOBEHUS, CTPYKTYpa U KilacCHU(pUKaIIUSL.
OYHKIMH U TTOCTEACTBHS KOH(DIUKTOB B OpraHU3aIUH.

OCHOBHBIE CIIOCOOBI NpeaAynpeCKACHUA, pa3pClICHUSA U YIIPABJICHUA COOUAJIbHBIMHA KOH(bJII/IKTaMI/I

B OpraHu3aluy.

Ponb pykoBoauTENS B YpErylIMpOBaHUU KOH(GIMKTOB U ()OPMHUPOBAHUE Y COTPYJHHKOB HaBBIKOB

KOHCTPYKTHUBHOT'O ITOBCICHUA B KOHCbJ'II/IKTHI)IX CUTyalluiX.

HpI/IqI/IHLI BO3HHUKHOBCHUA U CYIIIHOCTb COUAJIBHO-TPYAOBBIX KOH(bJ'II/IKTOB n ux KHaCCI/I(I)I/IKaI_II/IH.

TIcuxnueckune COCTOsIHHMI, BOSHUKAIOIIIUE Ha (1)0He CJIOKHBIX XU3HCHHBIX CHTyaHHﬁ.
TexHuKa caMOperymsuy SMOIIMOHATBHBIX COCTOSHUM.

[TpodunakTrka cTpeccoB B 1€JIOBOM OOIICHHH.

CriocoObI MCUXOJIOTUYECKON 3alTUTHI TIPU OCYIIECTBICHUH JI€T0BONH KOMMYHUKAIIHH.
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IV.IIEPEYEHD JIUTEPATYPBI, HEOEXOJUMOM J1JIsI OCBOEHUSI
JANCHUITJINHBI

4.1. OcHoBHAs JUTEpaTypa
1. Kucmuneina, W.I'. Tlcuxonorus nemoBoro oOmieHus: ydueOHoe mocooue: / W.T.

Kucnuupiia  ;  II0BOIKCKME TOCYIAapCTBCHHBIH TEXHONOTMYCCKHH YHHBEPCUTET. —
Nomkap-Omna : TIoBOMKCKUI TOCYJapCTBEHHBINM TEXHOJIOTUUECKUA YHUBEPCUTET, 2017. —
112 C. - ISBN 978-5-8158-1886-6. = URL:

https://biblioclub.ru/index.php?page=book&id=477381 (mara obpamenus: 01.09.2020). —
TEeKCT : AMEKTPOHHBIN.

4.2. JlonotHUTEJIbHAS JJUTEPATypa

1. Ilcuxonorust oOmenus: mkona akaaemuka A.A. bomaneBa / mox pen. H.JL
Kaprnioso#t, B.A. Jlabynckoit, T.M. I[lamykoBoii. — MockBa: Pycckas mikosibHas
oubnuoteunass accommarus, 2017. — 449 c¢. — (IIpodeccuonanbHas OubIUOTEKA
IIKOJIBHOTO OMOIMOTEeKapsi: npuioxkenue K xxypHainy «llIkonbHas 6ubnuorexa». Cepus 1,
BBIII. 1). — Pexum JIOCTyIA: 110 IIOJIIMCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=493510 (xara oOpareHus:
01.09.2020). — bubauorp. B kH. — ISBN 978-5-9908635-6-9. — TeKCT : 3JIeKTPOHHBIH.

2. CraueBny, E. Manunymsiiquu B  JEJIOBbIX IEpEroBopax: MpPaKTHUKa
npotuBozeictus / E. Ctauesuy, K. I'ynenkos, U. Copokuna ; Hayu. pen. I1. Ilapmmn. —
3-¢ u3a., mon. — Mocksa : AnpnmHa [labmumep, 2016. — 150 c. — Pexxum moctyma: 1o
MOIIHCKE. — URL.: http://biblioclub.ru/index.php?page=book&id=279700 (nara
obpammenus: 01.09.2020). — ISBN 978-5-9614-4703-3. — TekcT : 3JIeKTPOHHBIH.

3. JlementyeBa, JI.B. IlyOnuuHoe BBICTYIJIEHHME: TEOpUs M TpaKTHKa /
JI.B. JlementyeBa. — MockBa ; Bonorga : Undpa-Uuxenepus, 2016. — 128 c. — Pexum
JOCTyTa: o MOAIHUCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=444439 (nara oOpareHus:
01.09.2020). — Bubauorp. B kH. — ISBN 978-5-9729-0130-2. — TeKCT : 3JIEKTPOHHBIH.

4. Pupenxkas, O.I'. Tlcuxonorust obmenus: xpectomatus / O.I'. Punenkas. — Mocksa :

Hupexr-Menuna, 2012. — 681 c¢. — Pexum pgocryma: MO MOAMUCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=117869 (xara oOpareHus:
01.09.2020). — ISBN 978-5-4458-0348-5. — DOl 10.23681/117869. — Tekcr

AIEKTPOHHBIM.
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V.HEPEYEHb PECYPCOB HH®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETH «MHTEPHET», HEOBXOANMBbIX

JUISI OCBOEHMSI TUCIHATIIMHBI

Ne
nn

CchlIKa Ha

HH(OpPMaLMOHHBII pecypc

HaumenoBanue pa3padotTku B
3JIEKTPOHHOI hopme

HJocrynHocTh

https://infourok.ru/

HNudoypok: odpazoBaTenbHbIH
HHTEepHET-NIpoekT Poccum.
Bxutoyaer: KOHCIEKTH! YPOKOB,
MIpe3eHTAlUH, TECTHI, BUICOYPOKH U
JpyTHe MaTepHaibl 10 IpeIMeTaM
IIKOJIBHOM MPOrpaMMBl.

CBoOOaHBIN TOCTY

http://edu.ru/

Poccuiickoe o0pa3oBanue:
®egepanbHblii nopraJa. Bkiaoyaer
CCBUIKM Ha TIOPTalNbl M  CaWTh
00pa3oBaTEIBHBIX YUpexICHNUI;
rocyJapcTBeHHbIE 00pa3oBaTeNbHbIE
CTaHapThl; HOpMAaTHUBHBLIC
JOKYMEHTBI; KaTalor JKCKypCHH u
00y4aloluX NporpaMm.

CB0OOIHBIN HOCTYI

https://vsetesti.ru/

IIpodeccronanabHbIe
TIICUXOJOTHYCCKUEC TCCThI

CBoOOAHBIH AOCTYI

VI. COBPEMEHHBIE [TIPO®ECCUHOHAJIBHBIE BA3bI TAHHBIX
N MTHOOPMAIIMOHHBIECITIPABOYHBIE CUCTEMbI

1. http://www.biblioclub.ru

DNeKTPOHHO-OUOIMOTEeUHAS
cuctema (3bC)
VYHuBepcurerckast Oubinorexa
OHJIANH

Perucrpanus uepes noboit
YHUBEPCUTETCKUI
KOMIIBIOTED.

B manpueiimem
MIPEA0CTaBIISAETCA
HEOrPaHWYECHHBIN
WHJMBHU1yaJIbHBIA JOCTYII
H3 110001 TOUKH, B
KOTOPOU UMEETCs TOCTYII
K cet MIHTEepHET

Www.garant.ru

WHudopmannoHHO-IpaBoBOii nmopra

CBoOoHBIH JOCTYI

3. | www.elibrary.ru

Poccuiickuit uHGopMaMOHHBII
noprai B 00J1aCTH HAYKH, TEXHOJIOTUH,
MEJIULMHBI U 00pa30BaHus

CBoOOAHBIN TOCTYI

4. | www.consultant.ru

Poccuiickas koMIbroTEpHAst
CIPaBOYHO-TIPaBOBAsi CUCTEMA

CBOOOAHBIN TOCTYII

5. | www.psychology.net.ru/

Mup ncuxosoruu

CBOOOAHBIN TOCTYII

Vil. JUOEH3UOHHOE U CBOBO/JHO PACITPOCTPAHSAEMOE
INPOI'PAMMHOE OBECHHEYEHHUE

[Tpu peanuzanuu yueOHON AUCIUIUITMHBI TPUMEHSETCS CIEAYIOIIee JTUIEH3UOHHOE
¥ CBOOOJIHO pacpoOCTPaHAEMOE NPOrpaMMHOE 00eCIEYEeHNE:

— Microsoft Windows;
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— Microsoft Office;
— LibreOffice.

VIiIl. OBOPYJAOBAHUE U TEXHUYECKHUE CPEJICTBA OBYUYEHMUSI,
HEOBXO/IUMBLIE U1 OCYIECTBJIEHUSA OBPASOBATEJIBHOT'O
MPOLECCA IO JUCHUIIVINHE

Y4eOHbIE  3aHATUS ~ MPOBOASATCS B AyAWTOPHSX,  yYKOMIUIEKTOBAaHHBIX
CTHCIMAM3UPOBAHHON MeOenpl0, B TOM YHUCJE CTAllMOHAPHBIMH WM TIEPEHOCHBIMU
TEXHUYECKUMHU Cpe/ICTBaMU 00ydeHUs (MMPOEKTOP, IKPaH, KOMIBIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa IPOBOJAUTCS B KAOMHETaX, OCHAIIEHHBIX KOMITbIOTEPHOM
TEXHUKON C BO3MOXXHOCTHIO MOJKITIOUCHUS K ceTH « HTepHeT» 1 obecrieueHneM J10CTyIa
B DJIGKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTEIbHYIO CpEly YHUBEPCUTETA.
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