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|. OPTAHU3AIIMOHHO-METOIMYECKUIA PA3JEJI

Heap u3ydyeHHs NUCHUIUIMHBI. J1aTh TEOPETUYECKUE 3HAHMUS WM IPAKTUYECKUE
HABBIKM B OOJIACTH CTaHJAApTHU3AIMH, CEPTHPHUKAIMU B TypU3Me, a Takxke B 00JIacTH
VOPABJICHUS] KayeCTBOM NPOAYKUHWH U YCIYI, CIIOCOOCTBYIOIIME WX YCHEIIHOU
NESATEIBHOCTH B PEATIbHBIX YCIOBUAX PaOOTHI.

3agaum n3y4eHus JMCUMIINHBI:

- TIOJIyYUTh OCHOBHBIE CBEJICHHSI O IPABOBBIX, OPraHU3ALMOHHBIX U METOAMYECKUX
OCHOBAaX  CTaHJApTH3aLMUU U YIIPABICHUS Ka4eCTBOM Ha HAIMOHAIBHOM, PETMOHAILHOM
Y MEXAYHApPOJIHOM YpPOBHSX;

- MOJArOTOBUTH OakaiaBpa, BJIAJCIOIIET0 3HAHUAMH OCHOB CTaHAAPTU3ALMH U
cepTuduKanuu B
00J1aCTH TOCTENPUUMCTBA.

Mectro aucuuniaunabl B cTpykType OIIOII: peanm3yercs B pamMKax 4YacTu,
dbopmupyeMoil ydyacTHUKaMH 00pa3oBaTelIbHBIX OTHOIIEHUN Onoka bl. lucuurniauHbi

(Momynn).

HJIaHI/IpyeMl)Ie PE3YJIbTATHI oﬁyquml N0 JUCIHUIIJINHE:

Kon IInanupyemsie pe3yJbTaThl 00y4eHUS
I/IH}IHKaTOpLI JOCTHKCHUSI KOMIIETCHIINU
KOMIICTCHIIMA o JUCHUIIJINHE
VK-2 3HATB: 3Haer:
- CcrmocoObl MPOEKTHPOBAHUS PEIICHHS | - CIIOCOOBI MMPOCKTUPOBAHUS PEIICHUS

KOHKPETHOH 3aJ1a4M MPOEKTA, ONPEAECIICHUS
ONTUMAJIBHBIX CIIOCOOOB €€ pelleHMs,
UCXOJS U3 JIEHCTBYIOIIMX NPAaBOBBIX HOPM
Y UMEIOIINXCS PECYPCOB U OTPAHUYEHUN

KOHKPETHOM 3aJauyd IpPOEKTa IO
CTaHJapTU3aLUN 51 KOHTPOJIIO
KauecTBa TOCTHMHUYHBIX YCIYr €
y4€TOM  JACUCTBYIOLUIMX  ITPaBOBBIX
HOPM UM UMEIOIIUXCA PECypcoB, U
OrpaHUYEHUN

YMeTh:

- opMyIMpoOBaTH COBOKYITHOCTH
B3aMIMOCBSI3aHHBIX 33/1a4 B paMKax
MOCTaBJICHHOM 11eJTi PaboTHI,
00eCcreunBaroIINuX €€ JOCTHIKCHHCE;

- KAQ4YCCTBCHHO pemaTL KOHerTHLIe 3aJa4dy
(uccnemoBaHusl, MPOEKTA, NEATEIHHOCTH) 33
YCTaHOBJICHHOE BpeMsI

YmMmeer:

- popMyIHpPOBaTH COBOKYITHOCTh
B3aMMOCBSI3aHHBIX 33J]au B paMKax
MOCTaBJIEHHOM 11e7H paboThl,
o0ecreynBaroIuX ee T0CTUKEHUE, 110
CTaHJIapTU3aLUHU U KOHTPOJIIO
KayecTBa TOCTUHUYHBIX YCIIYT;

- KAQUCCTBCHHO pEIIaTb KOHKPCTHBLIC
3aJjaud B paMKax CTaHAapTU3alUU U

KOHTpOJ'ISI KadyeCTBa TOCTUHHNYHBIX
YCIIYT 32 YCTAaHOBJICHHOE BpeMs
3HaTh: Bmaneer:
- CTpaTeruu COTPYIHUYECTBA JIst - HaBBIKAMH MyOJIMYIHOTO
JOCTH>KEHUS TOCTABJICHHOW LIETIH; MPEACTABIIEHUST  PE3YJIbTATOB 11O
- OCOOCHHOCTH TOBEACHHS Pa3HBIX TPYII PEIICHUIO 3a1a4 B paMkax
JIIOJIEH, c KOTOPBIMH| CTaHJIAPTU3AINH n KOHTPOJIS

paboTaeT/B3auMOICHCTBYET

KauCCTBA TOCTUHHUYHBIX YCJIIYT




TIKC-1 3HaTh: 3Haer:

- melp M 3aJaud  JICATEIbHOCTH | - Ha3HaYCHHE JesITeNIbHOCTH

noJpa3feliecHnii  opraHu3anuu  cepsl | pa3sTuIHBIX noJipa3aeieHui B

rOCTENPUUMCTBA u OOLIECTBEHHOT'O | TOCTUHUYHOM cepBuce u

MUTAHWS ¥ OPTaHU3YET UX BBITOJIHEHUE OOIIECTBCHHOM TIUTAaHHH W MOXKET
OpraHu30BaTh UX paboTy

YMmers: YmMmeer:

- OCyWmEeCTBIATH  (GOpMUpPOBaHHME U |- (OPMUPOBATE M  00ECIEUYUBATH

(GyHKIIMOHUPOBAaHHE  CHUCTEMBI  Ou3Hec- | QyHKIHOHUpPOBAHUE Pa3IUYHbIX

MPOIIECCOB, PErJIAaMEHTOB W CTAaHAAPTOB B | OM3HEC-TIPOIECCOB, PETIAMEHTOB U

JEeSTEIIbHOCTH noJipa3ielieHuil | CTaHAapToB B cdepe TOCTUHUYHBIX

opranm3anuu cepbl TOCTENPUUMCTBA H | YCIYT u Ha MPEATPUATHSIX

OOIIECTBEHHOT'O MTUTAHUS 0OIIECTBEHHOT'O TUTaHUS

Bnanern: Bnaneer:

- HaBBIKAMHM OpTaHW3aIlM¥ OICHKH U | - HaBBIKAMU TEKYIIETO "

o0OecrevyeHrs TeKYIIEro 1 MepCcrleKTUBHOrO | MEPCIEeKTUBHOTO IJIAHUPOBAaHUS B

TUTAHUPOBAHMS MOTPEOHOCTEH | COOTBETCTBHH C HEOOXOIUMOCTHIO

JIerIapTaMEHTOB (cmyx0, OTJIETIOB) | Pa3lMYHBIX CIyX0 M OTHENOB Ha

opranm3ani cpepbl TOCTEIPUUMCTBA H | MPEANPHUSTHSIX TOCTHHHYHBIX YCIYT U

OOIIECTBEHHOTO MUTAHMs B MAaTEPUAIBHBIX | OOIIECTBEHHOTO MHTAHUSA, a TaKXKe

pecypcax u nepcoHaie CIIOCOOCH OIEHUBATh MaTepUaIbHBIC
pecypchl u 00CITyKHBAIOIIHIA
epCoHAT

TIKC-2 3HaTh: 3Haer:
- cnenuduUKalM0 yCAyr OpraHu3auui | - crnenuduKy YCIyr MOpeanpusTui
cepbl TOCTENIPUUMCTBA U OOIIECTBEHHOTO | cepsr TOCTEIPUUMCTBA "

IIUTAaHUS HAa  OCHOBE  COBPEMEHHBIX
TEXHOJIOTHIA;
TEOPETUYECKHE OCHOBHI  (HOPMHUPOBAHUS

BHYTPEHHUX CTaHJapTOB W PErIaMEHTOB

OOIIIECTBEHHOTO MUTAHUSA C Y4YETOM
COBPEMEHHBIX TpeOOBaHUM, a TaKke
TEOPUI0 BHYTPEHHUX CTaHIapTOB,
peraamMeHToB  OOCHyXUBaHUS, HX

nporeccoB  OOCIY)XHBaHUS Ha YpOBHE | BHEApEHHE B TIpolecc padoThl ¢
MO/pa3/IeNieHuss OpraHu3alid W30paHHOW | KIMEHTaMH W COOTBETCTBYIOIIUMA
cdepsr; KOHTPOJIb

NPUHIMITBI ~ BHEAPEHUS W KOHTPOJIA

cOONIIOJIeHUsI  CTaHJapTOB B  Ipoliecce

00CITy)KMBaHUS

YMers: YmMmeer:

- pa3pabarbIBaTh  TNPEMJIOKEHHS IO | - pa3padaThiBaTh MPEIUIOKECHUS C
COBEPILIEHCTBOBAHUIO TEXHOJOTHH | y4ETOM WHINBUIYAIbHBIX
00CITy’)KHUBaHUS B OpraHu3aIysIX | TpeOOBaHUI KIMEHTOB, B TOM YHCJIE
n30paHHOi mpodeccuoHanbHO cdepsl ¢ | muIg c OTpaHUYEHHBIMU
Y4ETOM WHIMBHUIYaJIbHBIX M CIICIUAIBHBIX | BOSMOXHOCTSIMH ~ 3[I0POBBS,  JUIS
TpeOoBaHUI MNOTpPeOUTENs,, B TOM YHUCIE | IPEAIPUATHHA cdepbl
JWIl C OTPAaHMYCHHBIMH BO3MOXXHOCTSMH | TOCTCIIPHUMCTBA, crocobeH
3]10pOBBS; KOHTPOJIMPOBATH coluroieHne
pa3palaTeiBaTh BHYTPEHHHE CTAaHIAPTHI U | CTAHJAPTOB B nporecce
perJIaMeHThl MPOLECCOB OOCTYMBAHUS Ha | OOCITYKUBaHUS

YpOBHE  MOApA3JIENCHUs]  OpraHHU3aliH
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u30paHHOH cephl;
BHEJIPATh U KOHTPOJIMPOBATH COOJIOICHUS
CTaHJapTOB B IPOLIECCE OOCITYKUBAHUS

Bianers: Bmaneer:

HaBbIKaMU  IIPUMCHCHUA  COBPEMCHHBIX | - COBpPEMCHHBIMHA TCXHOJIOTUSAMU
TEXHOJIOTHI OKa3aHUs yCIIyT B | OKasaHMs YCIyI B OpraHU3alMsAX
OpraHusanrax M30paHHOM | cdepsr TOCTETIPUMMCTBA u
npoQeccCHOHaNbHOM c(ephbl, OTBEYAIOIIMX | OONIECTBEHHOTO IMTAHMS, HABHLIKAMU
TpeOOBaHUAM IOTPEOUTENEH IO CPOKaM, | BHEAPEHHMS pa3paboTaHHbIX
1IeHE ¥ YPOBHIO KayecTBa OOCIYKMBAaHHUSA, & | CTAHAApPTOB M  PEIIAMEHTOB B
TaKke TpeOOBaHUSAM O€3011aCHOCTH; HPaKTHYECKYIO NEATEIILHOCTD

HaBbIKAMH  BHCIPCHHMS W KOHTPOJIA | COOTBETCTBYIOIIMX HPEIIPHITHN
coOmoieHust  pa3paboTaHHBIX CTAHIAPTOB
n PEriiaMCeHTOB B IMPAKTUYCCKYIO
JeATEIIFHOCTh ~ OpraHM3alu  M30paHHOMN
npodeccuoHanbHOM cepsl

. COAEP’KAHUE U OFBEM JIUCHHUIIJIMHBI

€ YKa3aHUeM KOJU4YeCTBA YACOB, BbIJIeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4arouuxcsi
¢ nmpenoaasartesieM (110 BUIaM Y4eOHBIX 3aHATHI) M HA CAMOCTOATEILHYI0 PadoTy

QOunas popma o0yueHust

Ne | HaumeHOBaHHUE pa3ieioB U Bcero AyIMTOPHBIE 3aHITHS

/i TeM 1K 3 1B Cam. pa0.
Paznen 1. 80 20 20 40
Mecto u pob
CTaHIapTH3aIlM B CHCTEME
TEXHUYECKOTO
PEryIUPOBAHMUS. Ucropus
BO3HUKHOBEHMS
CTaHJapTHU3aIH, €€ CYITHOCTh
U COJIepKaHue.

1. |Tema 1. Mecto u poib 16 4 4 - 8
CTaHJApPTH3AIlMM B CHCTEME
TEXHHYECKOTO
PETYJIMPOBAHMSI.

2. | Tema 2. HamumonansHas 16 4 4 - 8
CHCTEMa CTaHapTU3AIIH.

3. | Tema 3. MexnayHaponHas u 16 4 4 - 8
€BpOITEICKas CTaHIapTU3aUS
B  OOCCIICUEHMM  KayecTBa
TOCTHUHUYHBIX YCITYT.

4, | Tema 4. KauecTBO 16 4 4 - 8
TOCTUHUYHBIX YCITYT:
(dhopMHpOBaHUE U OIICHKA.

5. | Tema 5. HanumonansHas 16 4 4 - 8




CTaH,Z[apTI/I3aI_II/ISI B
00eClleYUeHn  KadecTBa W
0€30IIaCHOCTH TOCTUHUYHOIO

MIPOJIYKTA.
Paznen 2. Cranpapruzanus 54,7 16 16 - 22,7
Ha HNPEAIPUATHSIX

TOCTUHUYHOTO OU3HEca

1. | Tema 6. CrangapTu3anus Ha 16 4 4 - 8
MPEANPUATHSIX TOCTUHUIHOTO
ousHeca.

2. | Tema 7. KoHTpOJb U OLIEHKA 14 4 4 - 6

KavyecTBa U 0E30M1aCHOCTH
YCIIYT U OOCITYKHBaHUS B
TOCTHHHIIE.

3. | Tema 8. Cranmapru3arpus, 12 4 4 - 4
KOHTPOJIb M OLIEHKA KayecTBa
YCIYT ¥ MPOAYKIIUHU B
NPEANPUATHSIX THTAHUS
TOCTHHHIIBI.

4, | Tema 9. OTBETCTBEHHOCTH 12,7 4 4 - 4.7
HCIIOJIHUTEICH 32 Ka4eCTBO
yCIYT, TOCTOBEPHOCTh U
MOJTHOTY UH(POpPMALIUHU 00

yCIIyTe.

Dopma omyémuocmu - 0,3

IK3AMEH

Koumponw 9

B T. Y. IPaKTUYECKas 2

MOJIrOTOBKA

HUTOrO: 144 36 36 - 62,7

OuHo-3204Has popMa 00yUeHHUsS HE PEaATU3yETCA
3aounast popma 00yueHHsI HE peau3yeTcs

I11. OEHOYHBIE MATEPHUAJIBI JIJISI TIPOBEJEHUS TEKYIIENA 1
HNPOMEXYTOYHOU ATTECTAIIUN OBYYAIOIIIUXCA 11O JTUCHUIIVIMHE

Tekymias arrectarus IpoBoAUTCS B hopMme Tecta, pedepara.
TunoBoil BapuaHT TECTa
1. Kakoe onpeznenenne kauecTBa COOTBETCTBYET omnpeenennto kayectsa mo 'OCT P

NCO 9000-2001?
A) cTeneHb COOTBETCTBHS MPUCYIITUX XaPAKTEPUCTUK TPEOOBAHUSIM,

b) mapameTpsl o1ileHUBaeMOro 00beKTa,

B) coBOKynmHOCTH XapaKkTepUCTUK 00bEeKTa
2. Kakast 13 nepeunciaeHHbIX HUXKE 1IeJIel SBIISeTCS] OJJHOM U3 1IeJiel CTaHJapTU3alluu B
CUCTEME TEXHUUECKOTO peryaupoBaHusi B PO?
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A) ycraHoBIIeHHE 00s13aTeIBLHBIX TPEOOBAHMIA K TIPOAYKITUU U YCIyTaM,

b) moBeIIeHne ypoBHs 6€30MMacCHOCTH KU3HU WU 37]0POBbS TPAXKIaH,

B) mpoBepka kauecTBa yciyr

3. Kakum 00pa3omM crangapTH3aius CriocoOCTBYET MOBBIIICHUIO Ka4eCcTBa YCIyT?

A) mprMeHEeHHUE MPOrPECCUBHBIX CTAHAAPTOB MO3BOJISIET MPEAIPUITHIO CO3J]aTh CUCTEMY
HENpPEepbIBHO! O COBEPILIEHCTBOBAHMS IESITEILHOCTH U BCEX MPOIIECCOB,

b) crannaptu3zanus He CBA3aHa C MOBBIIIEHUEM KauecTBa YCIIYT,

B) cranmaptel comepkaT 00s3aTeNbHBIE TPEOOBAHUS K KAYECTBY YCIIYT

4. B ueM oTJIMYKE HOBOTO MOJIX0/1a POCCHICKOTO 3aKOHOATENbCTBA K CTAHAAPTHU3ALUH 110
CpaBHEHMIO ¢ HOpMaMu, JerictBoBaBiumHu 10 01. 07. 2005 r.?

A) HOBBII 3aKOH YCHIIMBACT 0053aTEIbHOCTh MPUMEHEHHS CTAaHAAPTOB BO BCeX cdepax
AKOHOMMYECKOH JeSATEILHOCTH,

b) HOBBII 3aK0OH onpeenseT 100pOBOIBHBIN XapaKTep MPUMEHEHUS CTaHIapTOB B
NEATEIbHOCTU MPEINPUATUH,

B) HOBBII1 3aK0H onpeiensieT 003aTENbHOCTh IPUMEHEHUS TPEOOBaHMS CTaHIaPTOB
TOJIBKO JIJIs1 TPOTYKIIUU

5. Kakue npaBoBbI€ aKThl PETYIUPYIOT BOIIPOCH! CTaHAApTU3AIUH U cepTudukainuu B PO
B HACTOSIIIIEE BpEMS?

A) 3akoH «O cTaHgapTU3aIUU U cepTUPUKAITUNY,

b) 3akon «O crannaptuzanumny», 3akoH «O cepruduranum», 3akoH «O TEXHUYECKOM
PEryJIupOBaHUN,

B) 3akoH 0 TEXHUYECKOM pEryJIMpOBaHUU

6. KakoBO COOTHOILIEHHE MOHATUN «TEXHUYECKOE PETYIUPOBAHUEY, «CTAHAAPTUZALUNY,
«ceptudukanus»?

A) naHHBIE TIOHSATHUSI PETYJIUPYIOT OTJETbHbBIE C(HEephl AESATEILHOCTA U HE CBSI3aHBI IPYT C
APYIroM,

b) Texauueckoe peryaupoBaHHe - 3TO OJHA U3 (OpM CTaHAapTU3AIINH,

B) nonsiTHE «TEXHUYECKOE PETYIUPOBAHKE)» BKIIIOYAET JAEATEIbHOCTh U MPABOOTHOIICHUS
B 00J1aCTH CTaHJApPTU3ALMS U CePTUDUKALIUU

7. IlpuMeHeHre Ha MPAKTUKE KaKOTo JOKYMEHTA COJAEHCTBYET COOIOICHUIO TPeOOBaHUM
TEXHUYECKUX PETITAMEHTOB?

A) cepTudukar COOTBETCTBUS,

b) nunensus,

B) HanmoHanpHBINA CTaHIAPT

8. Kak perimameHTHpyeT HOBasi CUCTEMa TEXHUYECKOTO perynpoBanusi B PO
NESATETBLHOCTD MPEANPUITHI CPephl ycIayr?

A) uMeeTcs nepeveHb YCIyT, K KOTOPBIM OTpe/ieieHbl 00s13aTebHbIe TPEOOBaHMS,

b) B chepe yciyr TpeboBaHMS CTaHAAPTOB YCTAHOBIICHBI /71l TPUMEHEHUS Ha
T00pOBOJILHOM OCHOBE,

B) Tonbko K ycimyraM cpeAcTB pa3MEIeHUs] YCTaHOBIIEHBI 00s3aTeNIbHbIE TpeOOBaHUs

9. Kak Ha3bIBaeTCs IOKYMEHT, YCTaHABIIMBAIOIINI 00s3aTelIbHbIE TPEOOBAaHUS K
OPOYKIMHU U TIPOLIeccaM ee MPOU3BOACTBA?

A) TEXHMUYECKUI periaMeHT,



b) TexHuueckue ycioBus,

B) rocynapcTBeHHBII cTaHIapT

10. Kakoii TOKyMEHT yJIOCTOBEPSIET COOTBETCTBUE TYPUCTCKUX YCIYT MOJOKEHHUIM
CTaHJapTOB?

A) neknapaiiyisi 0 COOTBETCTBUHU,

b) nonosxenue o ctannapTU3anuy,

B) ceptudukar coorBeTCTBUSA

11. Kakoli opras siBnsieTcst HamoHaIbHbIM opranoM P® no cranmaptuzanun?

A) MUHUCTEPCTBO CTaHJAPTU3AIMU U CEPTUPHUKALINH,

b) lN'ocynapctBennsbIit komuteT PO 110 cTaHgapTHU3AMK U METPOJIOTHH,

B) ®enepanbHas cinyx0a M0 TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTUN

12. YTO 13 NepeurCcIeHHOTO HUXKE SBJISIETCS OCHOBHOM LIENbIO TAPMOHHU3ALIUN
OTEUYECTBEHHBIX IIPaBUJI CTAHJAPTU3AIMHU C MEXTyHAPOIHBIMU?

A) NOBBIIIEHHE KOHKYPEHTOCITOCOOHOCTH OT€UECTBEHHBIX TOBAPOB U YCIIYT B
MEXIyHAapOJAHOU TOprosie, b) pocT nmpecTu:xa 0TeYeCTBEHHBIX OPraHOB CTaHAAPTU3AINH,
B) BHeceHue u3MeHeHU B TEKCT OTEYECTBEHHBIX CTAHapPTOB

13. Ha 6a3e kakoro opraHa co3/1aH TEXHUYECKUI KOMUTET 10 pa3paboTke
rocyJapCTBEHHBIX CTaHAApTOB B chepe Typuzma?

A) MunuctepctBo Typusma PO,

b) denapramenT Typusma rpu MunskoHoMmpaszButus PO,

B) lN'ocyaapcTBeHHBIN KOMHUTET 10 (PU3HUUECKOU KYJIBTYpE, CIOPTY U TYPU3MY

14. Kakoii HaOop cTaHAapTOB OMpeeseT TPeOOBaHUS K TYPUCTCKUM yciyram?
A)TOCT P 50646-94,1 OCT P 50691-94, TOCT P 51133-98,

B) 'OCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, TOCT P 50935-96, 'OCT P
50647-94

B) TOCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

15 . Kakoii Habop cTaHJapTOB OMpeesieT TpeOOBaHUs K yCIyraM 00IIeCTBEHHOTO
NUATAHUSA?

A)TOCT P 50646-94, TOCT P 50691-94, 'OCT P 51133-98, 5

B) T'OCT P 50762-95, TOCT P 50763-95,’'OC1 P 50764-95, ' OC I P 50935-96, 'OCT
P 50647-94,

B) T'OCT P 50681-94, TOCT P 50644-94, 'OCT P 50690-2000

16. Kakoit Habop cTaHIapTOB ONpenessieT TpeOOBaHUS K YCIyraM CPEICTB pa3MEIICHHS ?
A)'OCT P 50646-94, TOCT P 50691-94, 'OCT P 51133-98,

Bb) 'OCT 28681 4, 'OC1 P 51185-98,

B)I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

17. B xakom cTaHgapTe AaHa Kjiaccu(puKalus CpecTB pa3MelieHus?

A)TOCT P 51185-98,

Bb) 'OCT 28681 4,

B) TOCT P 50690-2000

18 . B kakom cTangapTe omnpesenaeHsl TpeOoBaHus K HHGOPMAIUU, TPEA0CTaBIsIeMON
TYPUCTY O TYPUCTCKOM MYTEIIECTBUU?

A)TOCT P 51185-98,



B) TOCT P 50644-94,
B) TOC T P 50690-2000

19. Ot yero 3aBUCUT BBIOOp CTaHIAPTA, IO KOTOPOMY MPOXOIUT CepTUPUKALINS YCIYT
TOCTUHHIIBI?

A)OT KenaHus 3asBUTENS MPONTH MTOATBEPKIECHUE COOTBETCTBUS B IaHHOM cucTEME
cepTudUKaInm,

b) ot pemienust oprana mo cepTuQpHUKaIuy,

B)oT uncneHHocTH nepcoHana roCTUHUYHOTO IPEIPUSTHS

20. B xakoM cTaHiapTe onpeeieHbl TpeOOBaHUs IO 00ECTIEYEHUIO O€30I1aCHOCTH
TYPUCTOB U 3KCKYpPCaHTOB?

A)TOCT P 50681-94,
B) TOCT P 50644-94,
B) TOCT P 50690-2000

21. Kakoii TOKyMEHT sIBIsieTCSl 00s3aTEIbHBIM TEXHOJIOTUYECKUM JJOKYMEHTOM,
0(pOpMIISIEMBIM IIPH MPOEKTUPOBAHUM YCIYTH «TYPUCTCKOE MyTEIIECTBHE) COTJACHO
TpeOOBaHUSIM CTaHJapTa?

A) macnopt Tpacchl oxoja,

b) rpaduk 3arpy3ku TypUCTCKOTO MPEANPUATHS IPYIIIaMu TYPUCTOB,

B) nporpamma oOciyxuBanus 1ypucron

22. Kaky!o U3 NepeunciIeHHOro HIKE MOKHO CUMTATh 11€Jb IPOBEACHUS T0OPOBOIBHOM
cepTuUKaUu yCIyr?

A) TIOBBIIIIEHNE KOHKYPEHTOCTIOCOOHOCTH YCIIYT,

b) KoHTpOJIb 32 IeATETLHOCTHIO IPEATIPUATUH,

B) cHMkeHHE CTOUMOCTH YCIIYT.

23 . Kakue ycnyru noajiexar oosi3aresnbHoi ceptudukanuu B PO B HacTosiee Bpemsi?
A) TOJBKO 3KCKYpCHUOHHBIE YCIYTH,

b) yciyru o01iecTBEHHOro MUTaHusl, TYPUCTCKUE U SKCKYPCUOHHBIE YCIIYTH,

B) yciyru cpencts pa3MeleHus U yCIIyrd OOIIECTBEHHOTO MTUTaHus,

I') ycnyru HaxoasTcs B cepe 100pOBOIBLHOTO MOITBEPAKACHUS COOTBETCTBUSI.

24. Mo>eT 11 HaJlIu4ue cepTU(PUKaTa COOTBETCTBUS ABIIATHCS 0053aTEIbHBIM YCIOBUEM
paboThI NpeanpusaTus chepsl yciayr?

A) HET, HE MOXKET, TaK KaK 3TO MPOTUBOPEUYUT 3aKOHOIATENIbCTRY PO,

b) MoxeT, eciu 3TO oNpeeseHo B IpYyruX HOPMaTUBHBIX akTax P®d, perynmupyromux
JAHHBIN BU]I JE€ATEIIBHOCTH

B) 3T0 3aBHCHT OT pelieHust oprana no cepTupuKauu

25. B ueM 3akirogaiicsi IpUHIMI TPEThEH CTOPOHBI MIPU POBEICHUN CepTUHUKAIIIH?
A)pe3yabTaThl cepTU(UKALMU JOJKHBI OBITh 3aBEPEHBI M MOATBEPAKACHBI B TPEX
Pa3IMYHBIX OpraHax Mo cepruukanuu,

b) nmoaTBepkaeHNE COOTBETCTBUS OCYIIECTBIISIETCS] HE3aBUCUMOM TPEThEH CTOPOHOM,
B)B 3axiroueHnn TpeXCTOPOHHETO JOrOBOpa Ha MpOBeAeHHE paboT Mo cepTuduKauu
26 . Kakue ¢hopMbl 00513aT€IBHOTO MOITBEPKACHUS COOTBETCTBHSI PEAYCMOTPEHBI
3aKOHOJATEIbCTBOM PD?

A) Tosbko o0si3aTenbHas cepTudukanus,



b) nexnapupoBaHue COOTBETCTBUS U 00s3aTeNbHAs cepTUUKaIys,

B) nmunen3upoBanue u o0s3aTebHas cepTUPUKALIIS

27. B xakux (opmax OCyIIECTBISETCS MOATBEPKIECHUE COOTBETCTBUS YCIYT IPEANPUITUN
cdepsl Typu3Ma U TOCTETPUUMCTBA?

A) ToibKO B popMe T0OPOBOJIBHON cepTU(HUKAIINH,

b) B popme obsi3aTenbHON Uik JOOPOBOJILHOM cepTU(HUKAIIUKM B 3aBUCUMOCTH OT BH/JIA
ycIyr,

B) B hopme 106poBoIIbHOI cepTHhUKALIMN WIH ACKIApUPOBAHUS COOTBETCTBUSI.

28. Kakoe orpezesieHre COOTBETCTBYET MOHATUIO «aKKPEAUTALMSD COINIACHO 3aKoHy «O
TEXHUUYECKOM PEryIHUPOBAHUI»?

A) dopMa OATBEPKICHHUS COOTBETCTBUS TPEOOBAHUSAM TEXHUUECKUX PETIAMEHTOB,

b) opunmansHOE nNpru3HaAaHUE KOMIETEHTHOCTH (PU3NYECKOTO MM FOPUAMYECKOTO JINLA
BBITIOJHATH pabOTHI B 00JIACTH OIEHKHA COOTBETCTBUS,

B) ycraHoBieHHE TOKIECTBEHHOCTH XapaKTEPUCTUK MPOAYKIIMH €€ CYIECTBEHHBIM
IIPU3HAKaM.

29. YUto pernamentupytot cranaaptel UCO cepuu 90007

A) nporiecchl NPOU3BOACTBA MPOIYKIUH,

b) TpeboBanus k cucTeMe ynpaBieHHs KaueCTBOM JJIsl IpenpUsTuil Bcex chep
JESITeIbHOCTH,

B) TpeGoBanus K OKa3aHUIO YCIYT U BBIIIOJIHEHUIO PaldoT.

30. Kakum o6pazom npumenenue cranaaptoB MCO cepun 9000 B nestenbHOCTH
NPEaNPUATANA cPephl YCIYT BIUSIET HA Ka4eCTBO OOCTYKUBAHUS?

A) mprMeHEHHUE 3THX CTAaHAAPTOB HE CBSI3aHO C KAYECTBOM OOCITYKUBaHMUS,

b) npumMeHeHune 3TUX CTaHJapTOB 33/1a€T KOJMYECTBEHHbIE XapaKTePUCTUKH MpoIlecca
00CITy>KUBaHMUS,

B) npuMeHeHune 3TUX CTaHapTOB MO3BOJIIET OKa3bIBATh YCIYTH C MOKa3aHUSIMH Ka4eCTBa,
COOTBETCTBYIOIIMMU OKUIAHUSIM MOTpeOUTENEH

31. Kak Ha3bIBaeTCs camast U3BECTHASI MEXAYHApOHAsl OpraHu3alus 0 CTaHAapTU3ALUHU?
A)NCO,

b) BT O,

B)IOHECKO.

32. Kakoil 13 nepeyrcieHHbIX HIKE JOKYMEHTOB SIBJIIETCS KJIACCU(UKATOPOM BHUIOB
AKOHOMMYECKOH AESATEIbHOCTH IPUMEHIEMBIM B HacTosIee BpeMs B PD?

A)OKOHX,

b) OKBO/I,

B)OKIIO.

33. Kakoe U3 ornpezesieHnid COOTBETCTBYET MOHATUIO «CePTU(UKAIIUSI) COTTIACHO 3aKOHY
P® «O TexHUYECKOM peryaIupoBaHUN»?

A)npolierypa MOCTaHOBKU Ha yYer,

b) BbI1aua TOKyMEHTOB Ha YCIIYTH,

B)dopma ocymiecTBiasieMoro opraHom no cepTUGUKALIMKI TOTBEPKACHHUS COOTBETCTBUS
00BEKTOB TPEOOBAHUAM TEXHHUECKUX PETJIAMEHTOB MOJIOKEHUSIM CTaHIAPTOB UITU
YCJOBUSIM JIOTOBOPOB .



34. Kakoe u3 OnpeeNieHnid COOTBETCTBYET MOHATHIO «3HAK COOTBETCTBUS COTJIACHO
3akoHy P® «O TEXHUYECKOM PEryJIUPOBAHUN?

A) 3HaK, MOATBEPKIAIOIINA Ka4eCTBO YCIyT

b) 3nHak, ciyxamuii 715 onpeeneHus NpUHaIJIeKHOCTH YCIIyT

B) o6o3nauenue, ciyxamiee st MHOOPMUPOBAHMS TpHOOpeTaTesiel O COOTBETCTBUU
o0bekTa cepTudUKaIKi TpeOOBAHUAM CUCTEMbI IOOPOBOJILHON cepTHU(PUKAIIIH.

IIpuMmepHas TemaTuka pedeparon
. TexHn4yecKkoe peryJIMpoBaHue, 3aKOH O TEXHUYECKOM PETYJIMPOBAHUU.

1

2. llenn 1 NpUHIMUIBI TEXHUYECKOTO PETYINPOBAHUS.

3. llenn npunATHA 3aKOHA «O TEXHUYECKOM PETYIUPOBAHUN.

4. Texanueckoe peryampoBaHrue TaMokeHHOro Corosa.

5. llenn NpHUHATHS TEXHUYECKUX PETIAMEHTOB.

6. CTpyKTypa U coAepKaHNE TEXHUYECKUX PETJIAMEHTOB.

7. JIOKyMEeHTBI B 00J1aCTH TEXHUYECKOTO PEryIupOBaHUsI.

8. Llenu u npuHLMIIEI cTagaapTuzanuy B GenepanbHOM 3aK0HE «O TEXHUYECKOM
PETrYIUPOBAHUI.

9. CymHOCTh CTaHAAPTU3ALINH.

10. ®yHKIIMYM CTaHIAPTU3ALUN.

11. 3amaun cTaHgapTA3ALNH.

12. Bunpl ctangapToB.

13. Metoap! cTanaapTU3aLyy.

14. HanmonanbHas cucrema cranaaptuzauuu PO u ee pynkumm.

15. MexayHapoIHble OpraHU3alry N0 CTAHIapTU3alUU (CTPYKTYpa, LIeJId U 3a/1a4u
JESATCIIbHOCTH).

16. PernonasibHble (MEXIrocyJapCTBEHHbIE) OpraHU3alUy 110 CTaH1apTU3aIUH
(cTpyKTypa, LeIH U 3a/1a4M IeATEIbHOCTH).

17. MextyHapoTHOE COTPYITHHYECTBO B 00JIACTH CTaHAAPTU3AIIUH.

18. Uctopus pa3BuTUA CTaHAAPTU3ALIUH.

19. JlokyMeHTHI B 00JIaCTH CTaHAAPTU3AIIH.

ITpoMexyTouHas arrecTanusl 0Oy4aroIMUXCsl OCYLIECTBIIAETCA B (POPME DK3aMEHa, C
MCIIOJIb30BaHUEM CIIEAYIOIINX OLEHOUYHBIX MaTEPUAJIOB:

Bomnpocsl k 3k3aMeny
(5 cemecTp, ounasi gopma o0yueHmust)
1. CymHOCTh M coaepKaHUe CTaHIAPTU3ALNH.
2. O0mue u 6osee y3Kue 1eIu CTaH apTU3AIIHH.
3. Ha xakux ypOBHSIX OCYIIECTBIISICTCS CTaHAAPTU3ALIMS?
4. OOBEKTHI U OCHOBHBIE 33[]a4M CTaHAAPTU3ALIUH.
5. IlpuHIMIEBI CTAaHAAPTU3ALINM.
6. MeTroapl, UCIIOJIb3yEMBIE B CTaHAAPTU3ALUH.
7. UcToprnyeckue OCHOBBI pa3BUTHUA CTaHAapTru3aunu B Poccun.
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8. HopMaTHuBHBIE JOKYMEHTHI 10 CTAHAAPTU3ALIMH.

9. HopMaTtuBHBIE JOKYMEHTHI IO cTaHAapTh3auuu B PO.

10. IIpumeHeHnEe HOPMATHUBHBIX TOKYMEHTOB U XapaKTep WX TpeOOBaHUM.
11. T'ocynapctBennblie ctanaapthl Poccuiickoit deneparnuu. O6si3aTenbHbie TPEOOBAHUS K
00BEKTY

CTaHAapTU3aIuK B chepe Typu3ma.

12. OcHOBHBIE NPUHIUIIBI U LIETU TEXHUYECKOTO PETYIHUPOBAHUS.

13. Obuiepoccuiickue KiaccupukaTophl.

14. Buasl ctanaapToB.

15. OcHoBONONArarONIMe CTaHAAPTHI B TYPUCTCKON HHIYCTPHH.

16. Opransl u ci1y>KO0bI IO CTaHAAPTU3ALIUH.

17. ®ynkuuu ['occranmapra Poccun.

18. TexHnuecKre KOMUTETHI [0 CTAHAAPTU3ALMH U UX OCHOBHBIEC (DYHKIIMH.
19. Iopsiiok pa3pabOTKH CTaHAAPTOB.

20. ITonsiTHE M COLMATIBHOE 3HAYEHUE YCIIYT.

21. TypuCTCKHE YCIYTH U UX CTPYKTYpa.

22. Buasl TypoB.

23. 'OCTUHUYHBIE YCIIYTH U UX CTaHAapTHU3ALU.

24. Knaccuduxkanus cpeicTB pa3MenieHusl.

25. DOranbl K1acCU(pUKaLUU CPEJICTB Pa3MEILIECHUS.

26. MexayHapoIHble OpraHu3aluu, pa3padaTbIBalOIINE CTaHJAPTHI.

IV. IEPEYEHD JJUTEPATYPBI, HEOBXOIUMOM
JUISI OCBOEHMS TUCIATIIMHBI

4.1. OcHoBHAas JUTEpaTypa

1. EdpemoBa, M.B. VYmpaBneHue KayecTBOM TOCTUHUYHBIX YCIYT : Y4YE€OHUK U
npakTukyM s By30B / M. B. EdppemoBa. — Mocksa : U3gatensctBo Opaiit, 2020. —
350 c. — (Bricuree oopazoBanue). — ISBN 978-5-534-12253-4. — TekcCT : 3MEKTPOHHBIN
// OBC HOpainit [caiiT]. — URL: https://urait.ru/bcode/447103 (/lara oOpaiieHus
31.03.2021).

2. Kobsik, M. B. VYmnpapneHue kKaueCTBOM TOCTUHMYHOTO MPEANPHUITHS | YUCOHUK IS
By30B / M. B. Ko06sk, C. C. Cxko6kuH ; nox penakiueit C. C. CkoOkuHa. — 2-¢ u3J., UCTp.
u non. — Mocksa : I3gatensctBo FOpaiit, 2020. — 518 ¢. — (Bricmiee oOpazoBanue). —
ISBN 978-5-534-12759-1. — Texkcr : anektponusiii / ObC HOpainit [caiit]. — URL:
https://urait.ru/bcode/448273 (/dara oopamenus 31.03.2021).

4.2. lonoJiHUTEIbHAS JIUTEpPaTypa
1. Hextsaps, I'. M. Cranpaptuzauus, cepTugukanus, kiaccudukanus B TypUCTCKON U
TOCTUHUYHON MHIYCTpuH : ydeOHoe mocobue nisi By3oB/ I'. M. Jlextsaps. — 4-e u3m.,
nepepad. u pon. — Mocksa : M3gatensctBo [Opaiir, 2020. — 412 c. — (Bebicuiee
oOpazoBanue). — ISBN 978-5-534-12232-9. — Texct : anexkrponssii / DbC HOpait
[caiiT]. — URL.: https://urait.ru/bcode/452692 (Jlata o6pamenus 31.03.2021).
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2. Jlnpun, W. M. CrangapTtuszaius, METPOJOTHUS W TOATBEPKICHUE COOTBETCTBHS :
y4eOHMK W TpakTukyM it By3oB/ W. M. Jludpun. — 13-e u3xa., mepepadb. u jmom. —
Mocksa : MzparensctBo HOpaiit, 2020. — 362 c.— (Briciiee obpa3oBaHue). —
ISBN 978-5-534-08669-0. — Texkcr : anekrponusiii / DbC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/449616 (/1ara odpamenus 31.03.2021).

V.IIEPEYEHb PECYPCOB UHOOPMALIMOHHO-
TEJEKOMMYHMKALIMOHHOM CETU «MHTEPHET», HEOBXOINMBIX
JUISI OCBOEHMS TUCIHUATIIMHBI

Ne CchbliIKa HA
HaunmenoBanue pa3padoTku B
. JocrynHocrs
. 3JIEKTPOHHOI opme
nn uHpoOpMaIMOHHBIH pecypc
1. . . deeparbHOE areHTCTBO 110 TYPU3M o
Www.russiatourism.ru Aep YPHSMY CBOOOIHBI JOCTYII
(Poctypusm)
2. | www.gks.ru @enepanpHas cayxba GdenepaibHOU CBOOOIHBII JOCTYTI
CTaTUCTUKHU
3. | http://www.turpoisk.ru/ Typuctuyeckas nmorckoBast cucrema | HeorpanudeHHbI# 0CTyTI
n3 JII000H TOYKHU
4. Typucrrnueckas cucrema Heorpannuennsiil noctyn
http://ruspo.ru/ U3 110001 TOYKHU
5. Odurnmanpuelil calT Accoryanuu HeorpannueHnuriii 1ocT
wWww.atorus.ru (1) 1l nHan p o a yi
B — TyponepatopoB Poccun n3 JIF000H TOUKHU
6. . Odunmanpueiii caiit Poccuiickoro Heorpannuenuriii 1ocT
https://www.rostourunion.ru/ b p . AocTyn
CO103a TYPUHAYCTPUHU n3 1000 TOUKHU
7. E>xenneBHast DJIEKTpOHHAS Ta3eTa HeorpannueHHBIH JOCTYII
WWwWw.ratanews.ru A P p o A y
JU1st IpopeccroHanoB TypOu3Heca 13 JII000N TOUKH
8. ITIpodeccnonansubiil TypucTrdeckuii | HeorpannueHHBIN TOCTYII
www.tourdom.ru pog yp pany Aocty
nopTan 13 JII000N TOYKH
9. DIIeKTpOHHAA ra3era TypOu3Heca HeorpannueHursii 1oCT
www.tourprom.ru p ¥p p o a yi
n3 JIF000H TOUKH

VI. COBPEMEHHBIE TIPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX
N UTHOOPMAIIMOHHBIE CITPABOYHBIE CUCTEMbI

Perucrpanus gyepes moboi
YHUBEPCUTETCKUM
KOMITBIOTED.

DNeKTpOHHO-ONOIMOTEeUHAS

http://www.biblioclub.ru cucrema (95C)

B nanpHelimem
IIPEIOCTABIISAETCS
HEOTPaHUYECHHBIN

YHuBepcuterckas OubimmoTexa
OHJIalH
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WHJIUBUTYaJIbHBINA JOCTYII
n3 J1000H TOUYKH, B
KOTOPOH UMEETCs JOCTYII
K cetu lHTepHeT

Poccuiickuit nHopMamoHHBIH
2. | www.elibrary.ru nopTai B 00JaCTH HAayKH, TeXHOJOTHH, | CBOOOAHBIN TOCTYI
MEJIULMHBI M 00pa30BaHus

3. | www.urait.ru O6pazoBatenbHas iargopma CBOOOIHBIN TOCTYIT

Pocculickas kOMIIBIOTEpHAS
CIPaBOYHO-IIPABOBAsI CUCTEMA

4. | www.consultant.ru CBOOOIHBIN JOCTYIT

VIl. JUOEH3UMOHHOE U CBOBO/HO PACITPOCTPAHSAEMOE
INPOT'PAMMHOE OBECIIEYHEHUME
[Tpu peannzanuu y4eOHON AUCIUIUIMHBI IPUMEHSETCS CIIEAYIONIEE JTUIIEH3MOHHOE
Y CBOOOJIHO pacrpoCTpaHsieMOe MPOrpaMMHOE 00eCTIeUeHHE:
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

ViIl. OBOPYJAOBAHUE U TEXHUYECKHUE CPEACTBA OBYYEHMUSI,
HEOBXOJAUMBIE JJIS1 OCYIMECTBJIEHUSA OBPA3OBATEJIBHOT'O
IMPOIECCA IO IUCHUIIVINHE

VYyebHple  3aHATHS ~ TPOBOJATCA B ayJUTOPUSIX,  YKOMIUIEKTOBaHHBIX
CHeIUaIN3UpPOBAaHHOM MeOeNblo, B TOM YHCIE CTAllMOHAPHBIMM WM TEPEHOCHBIMU
TEXHUYECKUMU CPeCTBAaMU 00yUeHHUs (IPOCKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK).

CamocrosiTenbHas padoTa MPOBOJAUTCS B KaOMHETAX, OCHAIIEHHBIX KOMIIBIOTEPHOM
TEXHUKON ¢ BO3MOXXHOCTBIO MOJKITIOUEHUS K ceTH « HTepHeT» 1 obecrieueHueM T0CTyIa
B DJIGKTPOHHYIO MH()OPMAIIMOHHO-00pa30BaTENBbHYIO CpEely YHUBEPCHUTETA.
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