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27 AN «YTBEPXJIAIO»

TUTYTa IfIC/ PHHA 1 KYJIBTYPBI
/ -

PABOYAS ITPOI'PAMMA JUCHUILJIMHBI
b1.B.01.06 TexHomoruu U opranusaius 00CIyKUBAaHUS HA [IPEAIIPUSITHIX
0OIIIECTBEHHOTO MUTAHUS

Hanpasiaenne noarorosku: 43.03.01 Cepsuc

Hanpagsaennocts (mpopuiis): Cepsuc 6 20cmuHU4HOM U peCmopaHHom OusHece
KBanupukauus (crenennb): daxanasp

®opma o0yueHHsi: ouHas

HNHCTUTYT: HCTOPUU U KYJIBTYPbI
Kadenpa: xapenpa Typusma u TOCTUHUYHOTO Jena

oyHas ¢popma O0YHO-3204YHAN 3a04Has popma
dopma
Kypc i1, 1l
CemecTp/Tpumectp 4,5
Jlexknun 54
JlabopaTopHble 3aHATHS
IIpakTuyeckue (ceMMHAPCKHeE) 3aHATHS 72
B T. 4. IPAKTHYECKAs MOATOTOBKA 4
3ayer ¢

®opma(bl) MPOMEKYTOYHOM aTTeCTALMH OLIEHKOIA,

sk3amen — 0,8
Kontpoas 9
Huble popmbl padoThl 1
CamocrosiTesibHas padoTa 79,2

Bcero yacoB:_ 216
TpynoeMkocThb: 6 3a4eTHBIX eANHMI]

Pazpabotuuk(u) paboyeil mporpamMmsl:
Kanouoam ¢punonoeuuecxux nayx, ooyenm O.B. Ckpobomosa



|. OPTAHU3AIIMOHHO-METOJUYECKHA PA3IEJ

Hear wu3ydyeHWs AUCHUILIMHBI: (OPMUPOBAHUE Yy OOYYaIOIIUXCS KOMILIEKCa
OCHOBHBIX 3HaHUI B 00JACTH OpraHU3allMK Mpoliecca MPeI0CTaBICHUs YCIYT MUTaHUs Ha
NPEANPUATUAX PA3TUUHBIX TUIIOB.

3agaum n3y4yeHuss JMCUMIINHBI:
- U3yYNTh IIPaBUJIA IPEAOCTABIEHUS YCIYT NUTaHUs B PD;
- U3YYHTD KJIACCU(UKALINIO MPEATNPUATHI 00IIECTBEHHOTO MUTAHUS;
-  U3Y4YUTh OpraHU3alMOHHO-TIPOM3BOJCTBEHHBIE U  YIIPABICHUYECKHUE
MPEANPUATANA TUTAHUS,
- U3y4uTh (POPMBI U METOJIbl OPraHU3aLMU YCIyT MUTAHUS HA NPEANPUITHIX PA3TUUHBIX
THIIOB.

CTPYKTYpPBI

Mecto nucuuniaunbl B cTpykrype OIIOIL: peanusyercss B pamMkax BapHaTUBHOU
gacTu (4acTu, opMUpyeMoill ydyacTHHKaMu oOpa30oBaTeJIbHBIX OTHOIIEHUM) Onoka bl.

Jucruninabl (MOIYIH).

HJIaHI/IpyeMl)Ie PE3YJIbTATHI oﬁyquml N0 JUCIHUIIJIUHE

Kon HNuaukaTopsl 10CTHKEHUS Ilnanupyemble pe3yJibTAThl 00y4eHust
KOMITETeHIMH KOMIIeTeHIINU MO AUCHMILINHE
VK-8 3HaTh: 3Haer:

— (haKkTOpBI BPETHOTO BIUSHUS HA
KHU3HEIESITENbHOCTD 3JIEMEHTOB
cpenbl OOUTaHUS;

— QITOPUTMBI JEUCTBHN NTPU
BO3HUKHOBEHUH YPE3BBIYANHBIX
CUTYyalluil U1 BOEHHBIX KOH(JIMKTOB;
— MpaBHUJIa TEXHUKH O€30M1aCHOCTH
Ha paboyem mecTe

IpaBHia TEXHUKHN 0€30MacHOCTH, IPOU3BOJICTBEHHON
CaHUTApUH, TOXKAPHON OE30MaCHOCTH U OXpPaHBI
TpyZJa Ha MPEeaNPHUATHIX 0OLIECTBEHHOT'O MTUTAHUS

YMeTh:

— UACHTU(UIIUPOBATH OMACHBIC U
BpEAHbIE (PAKTOPHI B paMKax
OCYILIECTBISIEMON JIEATEIBHOCTH,
CO3/1aBaTh U MOJAJICPKUBATH B
IOBCEIHEBHOM XU3HU U B
npodeccrnoHaNbHOM NeATeTbHOCTH
0e30macHbIC YCIOBUS

YmMmeer:

— UJIEHTU(UIIPOBAThH ONACHbIE M BpeAHbIE (PaKTOPHI
B JICATEIbHOCTH MNPEANpHUITUH  OOIIECTBEHHOTIO
MUTaHUS;

- TpPUMEHATHh TpaBWiIa TEXHUKM O€30MacHOCTH,
MPOU3BOJACTBEHHOMN CaHUTApHH, MOXKapHOH
0€30MaCHOCTH M OXpaHbl TpyJda Ha NPEANPHUATHIX
0OIIIECTBEHHOIO ITUTAHNSA

JKU3HEIEATEIbHOCTH
Bnaners: Bnaneer:

— NEHCTBUSAMU MO — NEUCTBUSIMU MO MPEIOTBPAIICHUIO0 BOZHUKHOBEHUS
HpeHOTBpaHIeHI/IIO BO3HUKHOBCHUA t—Ipe?)BI:;ILIaI‘/'IHBIX CI/ITyaHI/Iﬁ Ha HpeI[HpI/ISITI/ISIX

YPE3BBIYANHBIX CUTYyALIUI
(IPUPOTHOTO U TEXHOTCHHOTO
MIPOUCXOXKACHUS ) HA paboyemM
MECTE U OCYIIECTBIICHUIO
criacaTeNIbHBIX U HEOTIOKHBIX
aBapHUitHO-BOCCTAaHOBUTEIbHBIX

00LIIECTBEHHOI'O ITIUTAHUSL.




MEPOIPUATHSIX B CIIydae
BO3HUKHOBEHHUSI UPE3BbIYANHBIX

CUTYalUi.
IIKC-2 3HaTh. 3HaeT:
dbopMbI W METOABI  KOHTPOJIS | - KJIACCU(PHUKAIUIO U XapaKTEPUCTUKY MPEANPUATHI
OM3HEC-TIPOLIECCOB JIEMAPTAMEHTOB | OOIIECTBEHHOTO0 MUTAHUSA PA3JIUYHBIX THIIOB H
(cmyx0, OTIEIOB) OpraHU3AIMK | KJIACCOB;
cepsl roCcTeNpUUMCTBA U | - TpeOOBaHUS, MpPEIbIBIAEMbIE K OpraHU3alUiIM
OOIIECTBEHHOT'O TUTaHUS 00IIECTBEHHOT'O TUTaHMUS,
- co/epKaHME OCHOBHBIX 3aKOHOAATEJbHBIX aKTOB,
HOpPMAaTUBHBIX JOKYMEHTOB, CTaH/IapTOB,
MPUMEHIEMBIX NIl PETYJIUPOBAaHUS JESATEIbHOCTH
OPEIIPUITHI UHIYCTPUH FOCTEIPUUMCTBA;
- OCHOBHbIE NIPaBWJIa U HOPMBI OOCIYKUBaHUS B
00IIECTBEHHOM MUTaHUY;
- OCHOBHBIC TIOHATHS B OOJACTH TMPOEKTHPOBAHUS
(O YHKIIMOHANBHBIX POIECCOB MPENNPHUATHI MUTAHUS
Ymers: 3Haer:
- OCYIIECTBJISATh KOOPAMHALIMIO W | - VYIOPABIATh MPOIECCOM MPOU3BOJCTBA  YCIYT
KOHTPOJIb JESATEIbHOCTH | OOIECTBEHHOTO MUTAHUS:
JenapTaMeHToB (Cly>k0, OTAENOB) | - OpPraHu30BaTh TMpoOIecC MPOM3BOACTBA  yCIYyT
OpraHu3anui cdepsl | OOMIECTBEHHOTO0  MHTAaHUS C  HWCIOJB30BaHUEM
TrOCTENPUUMCTBA U OOIIECTBEHHOTO | Pa3JIMYHBIX METOJOB H  (opMm  oOCIyKUBaHUS
MTUTAHUS MUTaHHECM
Bnaners: Bnaneer:
HaBBIKAMHU BBISIBJICHUS MPOOJEM B | -  HaBbIKAaMU  pabOTBI  C  HOPMATHBHBIMHU
CUCTeME KOHTPOJISI U OIpe/eieHHe | JOKYMEHTaMH, PErJaMEHTHUPYIOIIMMH JIeATeIbHOCTh
YPOBHS 3¢ (HEeKTUBHOCTHU | MPEINPUITHIA MTUTAHUS
JeSITeIbHOCTH JenapTaMeHTOB | HaBBIKAMH pa3pabOTKU U 3aKIIOUYEHUS JTIOTOBOPOB C
(cmyx0, OTHOENOB) OpraHU3alMK | TPEANPUATUSIMH TUTAHUS;
cepbl rOCTENPUUMCTBA U | - HaBBIKAMU MPUMEHEHUSI COBPEMEHHBIX TE€XHOJIOTUN
0OIIECTBEHHOIO TUTaHMUS; TSt (dbopMUpOBaHUS YCITyTH TUTAHMS,
HaBbIKaMU KOOpJIMHAIINH U | COOTBETCTBYIOLIEH 3ampocam notpedureneit
KOHTPOJIS JeSTeIbHOCTH
JenapTaMeHToOB (Ciyk0, OTIENOB)
OpraHu3anui cdepbl
TOCTENPUUMCTBA U OOIIECTBEHHOT'O
MU TAHUS
TIKC-3 3HaTh. 3HaeT:
crelu(pUKAIUI0 yCIyT | - cnenupuKy o0cayKuBaHUs TYpUCTOB Ha
OpraHM3anuil cdepbl | pOCCUHCKUX U 3apyOeKHBIX TPEIMPUITUIX TUTAHUS,

TOCTETIPUHUMCTBA U OOIIIECTBEHHOTO
[UTaHUsI HAa OCHOBE COBPEMEHHBIX
TEXHOJOTUU

- OCHOBHBIE METObI U POPMBI 0OCTYKUBAHUS
MIUTaHUEM;
- 0COOEHHOCTH MUTaHMsI HHOCTPAHHBIX TYPHCTOB

YMerTs:

pa3pabaThiBaTh TPEIJIOKEHUS T10
COBEPILIEHCTBOBAHUIO TEXHOJIOTUI
oOCTyXKMBaHUS B OpraHU3aLUsAX
n30paHHON npodeccnoHaIbHON
ceprl ¢ y4ETOM MHIUBUAYAIBHBIX
U CIHEUUAIBHBIX  TpeOOBaHUM

YMmeer:

- co371aTh KOM(OPTHBIE YCIOBHS MpoIiecca
B3aMMO/ICHCTBUS C MOTPEOUTENEM yCIyT
OOIIeCTBEHHOI'0 MUTAHUS;

- OpraHu30BaTh MPOIECC OKA3aHUS YCIYT MHUTAHUS B
TOCTHHUYHOM TPEINPUATAN I Pa3IMYHBIX TPYIII
noTpeOuTenei
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HOTpe6I/ITeJ'I$I, B TOM YHCJIC JIHMIL C
OrpaHMYCHHBIMH  BO3MOXKXHOCTAMU

3J10pOBbS
Bnaners: Bnaneer:

HaBbIKaMU MPUMEHEHUS | HaBbIKAaMU peanu3anuu  (GopM o0OCITyKHMBaHUSA Ha
COBPCMCHHBIX TEXHOJIOTUH OpCaAnpUusaTUaX O6IJ.I€CTBCHHOFO IIUTaHUuA

OKa3aHUsl YCIYr B OpraHH3alUsaX | - HaBbIKAaMH IPOBEIEHUS MOHUTOPUHIA CTEHNEHU
n30paHHOI po(heCCHOHANLHOM | YAOBIECTBOPEHHOCTH  MOTPEOUTENIed  KaueCTBOM

cdhepsl, OTBEYAIONIUX TPeOOBAHUSIM
nmoTpeduTeneil mo cpokam, ICHE H
YPOBHIO KayecTBa OOCITYXHBAHHS,
a TaKXKe TpeOOBaHUAM
0e30MacHOCTH

yCIIyT OOIIECTBEHHOT'O ITUTAHUS;

- HaBbIKaMHM IIPHUMCHCHHA I10JIYUCHHBIX 3HAaHUH B
00J1acTH OpraHu3aIii OOIICCTBEHHOTO MMUTAHUS TIPH
MPOCKTUPOBAHUU  TYPUCTCKOrO  IPOJYKTa  JUIS
OpPTaHM30BAHHBIX M CaMOJICATEIbHBIX TYPHCTOB, HPH
3aKJIIOYCHUN JOTOBOPOB HA OPraHU3allMI0 ITHUTaHHUS
TYPUCTOB B MPEANPHUATHIX OOIICCTBEHHOI'O MUTAHUS
Inpu TYPUCTCKO-TOCTUHHUYHBIX KOMIIJICKCAX HW B
0O0IIETIOCTYITHOM CETH;

- METOJaMH aHaju3a, 00pabOTKH M CHCTEMaTH3AIlUN
HAyYHO-TEXHHYECKON MH(GOpPMAIIUH, MOJYYCHHOH U3
Pa3HbBIX UCTOYHHUKOB B HpaKTI/I‘ICCKOﬁ ACATCIIbHOCTHU
Ha YPOBHE CHHTE3A.

[TKC-6

3HaTh.

TpeOOBaHUs CHCTEMBI
KJIaCCU(UKAINN TOCTHHMIL "
JPYTUX CPEICTB Pa3MELICHHS

3HaeT:

- (hopMBbI U METOIBI OOCITY)KMBAHUS TYPUCTOB,

- OCO6CHHOCTI/I IUTaHUs MHOCTPAHHBIX TYPUCTOB;,

- OCHOBHBIC TIpaBWJIa U HOPMBI OOCIY)XMBaHUS B
00IIeCTBEHHOM IMUTAHUY;

- crienanbHbIe (DOPMBI OPTaHU3aIIUN TUTAHNUS,

- MpeaMEThl CEePBUPOBKH, BHJIBI H  IpaBWIa
CEpBHPOBKHU CTOJIA

YMeTs: Ywmeer:

- opraHu3zoBaTh  pabOTy TO |- OpraHu3oBaTh TMPOIECC MPOU3BOJACTBA  YCIYT

MOJATOTOBKE K  TPOXOXKJCHHIO | OOMIECTBEHHOTO  TMHTAaHUS C  HCIOJb30BaHUEM

MPOLIEYPhl COOTBETCTBHS CUCTEME | Pa3IMYHBIX METOJOB H  (opMm  0OCIHyKUBaHUS

KIaCCU(UKANMA  TOCTUHUI] ¥ | MTUTAaHHEM

JIPYTUX CpPEICTB pa3MeIleHus Ha

YpPOBHE JIETIApTaMEHTOB  (CITYXKO,

OTJIEJIOB) CPEACTB pa3MeIICHHUS;

- pa3pabarbiBaThb  BHYTPCHHHE

CTaHapTHI u perJamMeHThl

MPOIIECCOB  OOCTY)KMBaHUS  Ha

YPOBHE TOJApA3/IECNEHUNA CpPEICTB

pa3MeneHu

Bnaners: Bnaneer:

HaBBIKAMHU O0ECIICYCHHUS KOHTPOJS | -  HaBbIKaMH  pabOTBI  C  HOPMATHBHBIMHU

3a BBIIIOJIHCHUCM COTPpYAHUKaAMU

MOJIpa3IeICHUI TpeOoBaHMIA
CHCTEMBI KJaccu(puKauu
TOCTUHHNIL nu HNHBIX Cp CICTB
pa3MeIeHust

JOKYMEHTaMH, PETrIIaMEHTUPYIOLUMU JEATEIbHOCTh
MpEANPHUATHI TUTAHUS;

- HaBBIKaMU pa3pabOTKU U 3aKIIOUEHUS JOTOBOPOB C
MPEANPUATUSAMA TUTAHUS;

- HaBbIKAMU IIPUMEHEHUS COBPEMEHHBIX TEXHOJIOTUI
IS bopmupoBaHus yCIIyTH IIUTaHMUs,
COOTBETCTBYIOIIEH 3ampocam norpedurenen
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. COAEP’KAHUE U OFBEM /IUCHHUIIVINHBI

€ YKa3aHUeM KOJIUYeCTBA YaCOB, BbIJIeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4aroluxcsi
¢ mpenoaaBartesieM (110 BHIaM Y4eOHBIX 3aHSITHI) U HA CAMOCTOATEIbHYI0 PadoTy

Ounas ¢popma o0yueHust

Ay/IUTOPHBIE 3aHATHS

HaumeHoBaHue pa3iei0B H TeM Bcero Cawm. pa6.
n/n JIK m3 JIB
Tema 1. Pecropan. Kaccudukanus 16 4 6 - 6
pecropanoB. Konuenmust u mnpoduib
pecropana.
Tema 2. ®opmupoBanue u ohopmieHne 22 6 8 - 8

MEHIO pecTopaHa. TeXHOJOTHYECKUi
IPOIIECC B PECTOPAHE.

Tema 3. TpyaoBoii KOJUIEKTUB 16 4 6 - 6
pecTopaHa u ero CTpyKTypa.
[ToaroroBka u mporecc 00CIyKUBaHUS
roCTen.

Tema 4. OOmas xapakTepHCTHKA 20 4 8 - 8
mporecca 00CIy>KUBaHHUS.
XapakTeprucTHKa TOPrOBBIX
nomenieHuii. CToioBble NOCy/a,
puOopsI, Oenbe.

Tema 5. MnpopManimonnoe 26 6 10 - 10
oOecrnieueHne mporuecca 00CITyKUBaHMUS.
Oransl OpraHu3ay 00CIyKUBaHUSL.
IToaroToBUTEIBHBIN dTAIl.
OO6cnyxuBaHue NoTpeduTese B
pecTopaHax.

Tema 6. OOciyxuBaHHE TPHUEMOB U 22 6 8 - 8
O6ankeroB. CrienManbHbIE BUIBI YCIYT H
dopmbl  OOCTYKUBaHMA. YCIYrH IO

OpraHu3anuu o0cIyXKUBaHUS
WHOCTPAHHBIX TYPUCTOB
Tema 7. KopmopartuBHas KynbTypa 22 6 8 - 8

pecropana. IIpodeccuonanbHas 3THKa
paboOTHHKA pecTopaHa.

QOPMG om4yemHocnu — 3avdem c -

OUEHKOU
Umoeo 3a 4 cemecmp 144 36 54 - 54
Tema 8. MapkeTuHroBasi IOJUTHKA 14 4 4 - 6
pecropana.
Tema 9. @upmeHHbI cTUIb U 14 4 4 - 6

UMUJDKEBass  TOJIUTHKA  PEecTOpaHa.
ATMocdepa 1 1u3aiiH pecTopaHa.

Tema 10. busHec-mmaH  OTKPHITHS 20 6 6 - 8
pecropana.

Tema 11. CoBpeMeHHBIE TEHICHIINH 13,2 4 4 - 5,2
pa3BUTHSI pECTOPAHHOTO OM3Heca.

Dopma omuemnocmu 0,8




IK3AMEH

Kypcoesoti npoexm 1

Koumponw 9
Hmoeo 3a 5 cemecmp 72 18 18 - 25,2
B T.4. IPAKTHYECKasl MOJITOTOBKA 4
NUTOrO: 216 54 72 - 79,2

O4Ho-3204Hasi popMa 00yUeHUsI HE pPEaATU3yETCs
3aouHas popma 00y4eHHMs HE peanu3yeTcs

I1l. OHEHOYHBIE MATEPHAJIbI IJI51 IPOBEJTEHUSI TEKYIIEA U
HPOMEXYTOYHOU ATTECTAIIUU OBYYAIOIIUXCA ITO AUCHUTIJIMHE

Tekymias arrectamus NpoBOoAUTCS B GopMe TecTa.
Tunosou BapuaHT TecTa
BriOpaTh npaBUIIbHBIN OTBET:
1. CymiecTByeT nsiThb TUINOB NPeANPUATHII 001II€CTBEHHOT0 MUTAHUS B COOTBETCTBUH
¢ I'OCT, 37o0:
A) pectopan, 6ap, OydeT, cTonoBas, 3aKycoUHasi;
b) pecropan, nunuepus, 6ap, kade, Oyder;
B) pectopan, 6ap, kade, Ouctpo, 3aKycouyHas;
I') pectopan, 6ap, kade, cToia0Bas1, 3aKyCOUHasl.
2. JIByXpa30BbIM MUTAHHEM, BKJIIOYAKIIAM B ce0s1 3aBTPAK U 00€/] WJIH 3aBTPaK H
YAKHH 10 KJIacCH(PUKANMH YCJIYT NUTAHUSA, AIBJISETCH:
A) TIOTYTIaHCHUOH;
b) monxblit maHcHOH;
B) «Bce BKiIIOUEHOY;
I') TabnbaoT.
3. Camble pacnpocTpaHeHHbIE YCJIYI'M 110 OPraHU3aIliM I0Cyra B pecTopaHax, 0apax,
kade HE Briawuvawr B cedsi:
A) opranu3aiuio My3bIKaTbHOTO U KOHIIEPTHOTO O0CITY>KUBAHMUS;
b) HayuHbIe JeKIMH O CO3TaHUU MUPAa;
B) npenocrapiieHrie UTPOBBIX aBTOMATOB, OUJIbAp/1a, OOYJIMHTA;
I') npenocraBieHrie THTEPHET- YCIIYT.
4. MeHI0 «A Jisl KapT» - 3TO:
A) MEHI0, B KOTOPOM KaxkJ10€ OJIFOJI0 YKa3aHO CO CBOEH OTAECIbHOM IIEHOM;
b) MeHro0, 0110712 B KOTOPOM TIPEIJIararoTcs 1o €IMHON KOMITJIEKCHOH TIEHE;
B) MeHt0, B KOTOpOM MEPEUUCIIEHBI AEKYPHBIE.
5. B Poccun pecropanbl NoApa3ae/sil0T HA CJIeIylHe KaTerOpuu:
A) 1-3Be3na; 2-3Be31bl; 3-3BE3/IbI;
B) «J1r0KC»; «BBICHINMNY; «TIEPBBINY; KBTOPOM»;
B) «TI0KC»; «BBICHINMNY; «TIEPBBINY;
I') 1-3Be3na; 2-3Be3/1b1; 3-3B€3/bI; 4-3BE3/IbI; S-3BE3.
6. KeiiTepuHr - 31o:



A) pexsiaMHasi akIUsl PECTOPaHa;

b) popma BeIe3THOTO OOCTYKMBAHUS B PECTOPAHE;

B) TeMatuueckasi HanpaBJIEHHOCTh peCTOpaHa.

7. JlonoJIHUTE onpeaeieHue:

- 3TO OCOOBI THUIN TPEAUPUITHS, B KOTOPOM
OpraHu3alys MPOU3BOJICTBA MIUPOKOTO ACCOPTUMEHTA KYJIMHAPHOW MPOAYKIIUU CIOKHOTO
OPUTOTOBJICHHUSI COYETAeTCsl C OpraHU3alMel BBICOKOTO YpPOBHS  OOCIY>KMBaHUS
MTOCETUTENICH B TOPTOBBIX 3aJIax.

8. JlomoJiHUTE onpeaesieHune:

[TonHoe oOciyx)uBaHUE, BKIIOUYAIONIEe pa3MmelnieHue u tpexpazopoe nutanue (FB) — 3to

9. YcTaHOBUTE COOTBETCTBHE:

1) OGcnyxuBanue «A  Jid | @) 00CIy)KHBaHHUE 10 €IUHOMY TSI BCEX

KapT» KJIMEHTOB MEHI0, 0e3 rpaBa BeIOOpa 01101

2) OOcnyxuBaHUE 0) cBOOOMHBIN BHIOOP BHICTaBJICHHBIX Ha OOLIUM

«TabmpgoT» CTOJI OJIFOJT 110 IPUHIIUITY CaMOOOCITY>KUBaHUS

3) «lllBenckuii cTOID B) CBOOOJHBIM BBIOOpP KIMEHTOM OJIIOA U3
npeagaraeMoro pectopaHoM MeHio. OOBIUHO
MIPUMEHSETCS pu o0OcTy>)KUBaHUHT
WHIUBUAIYATbHBIX TYpPHUCTOB WJIM HEOOIBIIHAX
TYPUCTCKUX TPYIIIT

10. B kxakoii mocienoBaTeIbHOCTH B MEHIO PACIIONaraloTcs 3aKyCcKu 1 0ioaa?

[IpomexyTouHast aTTecTanus OOyYalOIIUXCS OCYIISCTBIsAeTcS B (opme 3auera,
3ayera ¢ OLEeHKOM, sk3ameHa, KII ucronb3oBaHUEM CIEAYIONIUX OLIEHOYHBIX MAaTEPHUAIIOB:

Bomnpocsl k 3xk3aMeny

(5 cemecTp, ouHas popma o0yUeHHUsI)
1. CoBpeMEHHOE COCTOSSHHUE€ M TIEPCIICKTHUBBI PAa3BUTHS OOIICCTBEHHOTO ITUTAHMS.
DOKOHOMUYECKHE M COLMAJbHBIC 3a7ayi cepbl OOIIECTBEHHOTO MHUTAHHS B YCIOBUSIX
PBIHKA.
2. OpraHu3alMOHHO-TIPAaBOBbIE (OPMBI TPEANPUATHNA OOUIECTBEHHOTO MHTAHMS, UX
XapaKTEPUCTHKA.
3. OcoOeHHOCTH TMPOM3BOACTBEHHO-TOPTOBOM  JCATEIBHOCTH M  KiacCHUUKAIMS
IPEANPUATANA 0OIIECTBEHHOTO MUTAHUS
4. XapakTepucTUKa peCTOPAHOB KaK THUITOB MIPEANPUATHNA OOIIECTBEHHOTO TUTAHMSI.
5. XapakTeprcTHKa CTOJIOBBIX KaK THITOB MPEANPHUITHH OOIICCTBEHHOTO TUTaHUSI.
6. Xapakrepuctuka kade Kak TUTIOB MPEAMPUATUHN 0OIECTBEHHOTO MTUTAHUS.
7. XapakTepuCTUKA 3aKyCOYHBIX KaK THUTIOB MPEANPUATHN 0OIIECTBEHHOTO MUTAHUS.
8. Xapakrepuctuka 0apoB Kak TUIIOB MPEANPUITHA 0OIIECTBEHHOTO MMUTAHMSI.
9. Opranuzaius paboTa CKIaaCKOro X035SHCTBA.
10. Opranu3zanusi TApHOTO XO35ICTBA.
11. Buasl MeHIO, MPUMEHSIEMbBIC B PA3IMYHBIX THIAX MPEATPUSITHI 00IIECTBEHHOTO
nutanus. [lopsanok odpopmiieHrs MEHIO.



12. CrpykTypa NpoM3BOJICTBA M YCIOBUSA palMOHAIBbHON €€ opranuzanuu. OOmue
TpeOOBaHMS K OpraHu3aluy paboyux MecT. 3HaUeHHE U MOPSA0K MPOBECHUS aTTECTAIlUU
pabo4nx MecT.

13. Lenp © 3a7auul MPOCKTUPOBAHMS MPEANPUATUA OOIIECTBEHHOTO THTAHMS.
ConeprxkaHue MPOEKTHO-CMETHOM JOKyMEHTAIMU. BUbl MPOEKTOB.

14. CoctaB (QYHKIIMOHAIBHBIX TPYNN TOMEIICHUN, TpPeOOBaHUs, MPEAbSIBISIEMbIE K
IUTAHUPOBKE MOMEIIEHUN MPEANPUATUIA 00IIE€CTBEHHOTO MMUTAHMUS.

15. 3amaum COBEpIICHCTBOBaHUS OOCTYXHBAaHUS B MPEINPUITUIX OOIIECTBEHHOTO
nuTtaHus. OakTopsl, BIUAIONIME HA KyJIbTYpy oOciyxuBanus. HoBble MeTonbl U (HhOPMBI
00CITyKUBAHUS.

16. Buas momereHuit a1t 00CIy)KMBaHUS TTOCETUTEIICH, UX XapakTepucTuka. [lopsmok
OTIpEeICTICHUS MX TUIOIIA TH.

17. Xapakrepuctuka gpappopoBoii, pasHCOBON U KEPAMHUUECKOU MOCY]IbI, €€ Ha3HAYEHUE
1 accopTuMeHT. CoBpeMeHHbIe TpeOOBaHUs, IPEABIBIIIEMBIE K IIOCY/IE.

18. XapaxkTepucTuka METAJUIMUECKOM TMOCYyIbl, €€ Ha3Hau€HWe M aCCOPTHUMEHT,
COBpEMEHHBIE TPeOOBaHUsI, IPEABSBIISIEMbIE K HEH.

19. XpycranbHas W CTEKJISHHas IOCYAa, €€ €MKOCTh W Ha3HAu€HUE, COBPEMEHHbBIE
TpeOOBaHUsI, IPEABSABIIAEMbIE K HEH.

20. Opranuzanus padoThl CEpBU3HOM, MOEYHOM CTOJ0BOM nocyabl. [lopsanok nomyyeHus u
cauu nocyabl, npudbopos. CocTaBieHrne akToB Ha 00, JJ0M, IOPUY HOCYAbI U TPUOOPOB.
21. TlomroroBka TOPTOBBIX TIOMEIICHWA W TEPCOHANIAa K  OOCITY>XKHWBAaHHIO.
[IpenBapuTenbHas cepBUPOBKA CTOJIOB.

22. OCHOBHOE AJIEMEHTHI 00CITYKHBAaHUS ITIOCETUTETIEH B pECTOpaHe.

23. TlocnemoBaTenbHOCTh W TpaBHJIa TMOJAYM XOJIOJHBIX ONION W 3aKyCOK, TOPSIYUX
3aKycok. [IpuBenuTe mpuMepsl UX MOIaYH.

24. TlocmenoBaTenbHOCTh M TpaBHUJIa TMOAAYU TMEpBeIX Omroa. IlpuBemuTte mpumepsl ux
HOJJaYH.

25. TlocnenoBatenbHOCTh M TIpaBWja Mojadu BTOpbIX Onroz. [IpuBemurte mpumepbl MX
HOJJaYH.

26. ITlocmenoBaTenbHOCTh W TIpaBHJIA IOJAYM, TOPSYMX M XOJIOJHBIX CJHAIKUX OJIFO,
(GpyKTOB, KOHIUTEPCKUX M3aenuid. [IpuBenure npuMepsl UX MoAaYH.

27. IlpaBmwia ¥ TEXHUWKA MOJAYM TOPSIYMX M XOJIOJHBIX HAMHUTKOB, BUHHO-BOJOYHBIX
n3nenui. [IpuBenure npuMepsl UX MOIAYH.

28. Haznauenue u Buiabl OaHkeToB. [lopsynoxk mnpuema, opopmIIEHHS U HCIOTHEHUS
3aKa30B Ha 00CITy>KMBaHHUE TOPKECTB B MPEATNPHUATUSIK OOIIECTBEHHOTO MUTAHUSI.

29. O0cny>KUBaHWE YYaCTHUKOB Che3710B, POpyMOB, OIMMIIHA, (PeCTUBAICH, KOHIIEPTOB.
OO6cmy>xnBaHNE TIPOKUBAIOIINX B TOCTUHHIIAX.

30. OcobeHHOCTH OpraHu3aludyd OOCITYXMBAaHHUS B TPUBOK3AJIBHBIX PECTOpaHax, Ha
KEIJIe3HOJOPOKHOM TPAHCIIOPTE, a3POBOK3aIax, Ha OOPTY caMoJieTa, BOJAHOM TPAHCIIOPTE,
aBTOJIOPOTaX.

31. O6cnyxMBaHUE MHOCTPAHHBIX TYPUCTOB.

32. IIpodeccronanbhas KyabTypa pabOTHUKOB MPEANPHUATHI OOIIIECTBEHHOTO TUTAHUS.



Bomnpocs! K 3a4eTy ¢ OLIEHKOH
(4 cemecTp, ouHasi popmMa 00yUeHH)

1. OcHOBHbIE TMOHATHS: OOIIECTBEHHOE IUTAaHUE, YCIYTrd OOIIECTBEHHOTO MUTAHUS.
3HaueHue 00I1IeCTBEHHOI0 MUTAHUS B YIOBJIETBOPEHUU MTOTPEOHOCTEN HACEICHHUS .
2. Dtanbsl  pa3BUTHS, COBPEMEHHOE  COCTOSIHUE, OCHOBHBIC  HaIpaBJICHUS
COBEPILIEHCTBOBAHMS OPraHU3allMK OOIIECTBEHHOIO MUTAHUS B YCIOBHUSIX PHIHOYHOM
HKOHOMUKHU.
3. OcHOBHBIC TIOHSTHUS WU OMPEICIICHHUSA: MPEANPHUATHE OOIIECTBEHHOTO MHUTAHUA, THII,
KJIAcC MPEANpPHUATHS, KayecTBO, 0€30MacHOCTb, 3KOJOTUYHOCTH YCIYT OOIIECTBEHHOT'O
MTATaHU.
4. XozsiicTBeHHBIE CYOBEKTHI B cdepe OOIIECTBEHHOIO TMHUTaHUS, WX OCHOBHBIC
OpraHU3aIMOHHO-TIPABOBBIC (YOPMBI.
5. OcoOeHHOCTHM MPOU3BOACTBEHHON © TOPrOBOW JESTEIBHOCTH MPEINPUITHI
0OIIIECTBEHHOTO MTUTAHU.
6. Knaccuduxanuys npeAnpusiTvii mo pa3indaHbIM MTPU3HAKAM.
7. OcHoBHble Tunbl W kiaccel npeanpuatnii no ['OCT 30389-2013 VYcayru
oOmectBeHHoro nurtanus. [lpeanpustus obmiectBeHHOoro nutanus. Knaccudukarus u
obmmue TpeGoBaHMS.
8. Ilpenmpusitust OpicTporo obcmyxkuBanusi (I1BO): HazHaueHue, BUABI, CHEIUATU3AINA,
3¢ (HeKTUBHOCTh PabOTHI, OCOOEHHOCTU JESATENILHOCTH MPEANPUATHUS, TIPEIOCTABIISIOLIETO
YCIIYTHU TI0 pean3aiiy MPOTyKIIUH O00IECTBEHHOTO MUTAHKS.
9. Pecropan. Kimaccudukanus pectopaHos.
10. OcobGenHoctu opranuzanuu pecropanon "dact-pyna".
11. CereBble pecTopaHsl.

IIpuMepHBbIe TEMBbI KypCOBOI0 IPOEKTA
(5 cemecTp, ouHas popma 00yUeHHsI)

1. Opranusanus pabotsl kade Ha 75 (50, 30 u 25) mecT.
2. Opranu3zanus pabotsl kKade-mononexnoe Ha 50 (40) mecr.
3. Opranwuzanus pa6otsl nerckoro kade Ha 50 (40, 30 u 25) mecT.
4. Opranu3zanus pabotsl kade-moposxenoe Ha 75 (50, 40, 30 u 25) mecr.
5. Opranmzanus pabotsl kade-kouautepckoe Ha 50 (40,30) mecr.
6. Opranmsarus paboTsl 3aKkycouHoi obmero tumna Ha 30 (25, 20) mecT.
7. Opranuzanus paboOThl CHEIUATN3UPOBAHHBIX 3aKYCOYHBIX (THIICPHUH, IIANUIBIYHBIC,
neJbMEHHbBIC, MMPOKKOBBIC, COCHCOYHBIC, OJIMHHBIC U Jp.) Ha 75 (60) MecT.
8. Opranmzanmsi pabOTHl pecTopaHa, CHEIHATU3UPYIONMIETOCs Ha HAI[MOHAJIBHOW KyXHE
(pycckoil, uTanbsiHCKOM, HeMelKo u 1ip.) Ha 40, 50, 75, 100, 150, 200 mecT.
9. Opranuzanus paboTsl peIOHOTO pecTopana Ha 40, 50, 75, 100, 150 mecr.
10. Opranu3zanust paboThl pecTopaHa Mpu roctuHuie 1 kimacca (BbICHIEro Kjacca, Kiacca
JIrokc) Ha 50, 75, 100, 150 mecr.

IV. IEPEYEHD JIUTEPATYPBI, HEOBXOJNUMOW JIUISI OCBOEHMS
T CHUTLIAHDI



4.1. OcHoBHAs JUTEpaTypa
1. Conory6osa, I'. C. Opranuzaiusi IpoOU3BOJICTBA U OOCITYKMBAHMS Ha MPEANPUATUIX
oO1ecTBeHHOro nuTaHus : yueonuk aisg By3oB / I'. C. ConoryboBa. — 3-e u3j., UCIIp. U
nomn. — Mocksa : M3natensctBo FOpaiit, 2020. — 332 ¢. — (Bricuiee oOpa3zoBanue). —
ISBN 978-5-534-09303-2. — Texkcrt : anextponnbit // DbC IOpaiitr [caiiT]. — URL:
https://urait.ru/bcode/451744 (nata oopamenus: 01.09.2021).
4.2. JlonoiHUTEIbHAS JJUTEPATYypa

1. MeHeKMEHT B TOCTUHUYHO-TYPUCTHUECKOM OH3Hece : yueOHoe mocodue : [16+] / U.B.
MumypoBa, E.H. bannypuna, O.B. I'ynukoBa u np. ; mon pea. M.B. MuiypoBoi ;
PocroBckuii rocynapcTBeHHbI SkoHOoMmuueckuit yHuBepcuter (PMHX), ®akynsrer

MenemxkMenTa W NpeanpuHuMarenscTtBa. — PocroB-Ha-Jlony :  HM3marenscko-
nonurpadguyeckuit komruieke PI'DY (PUHX), 2017. — 332 c. : tabn., rpad., cxem. —
Pexum JOCTyTIA: 1o IOATIUCKE. — URL:

https://biblioclub.ru/index.php?page=book&id=567420 (nara oopamenus: 01.09.2020). —
bubmuorp.: c. 325-330. — ISBN 978-5-7972-2411-2. — TekcT : 3J€KTPOHHBIH.

V. IEPEYEHb PECYPCOB HH®OPMALIMOHHO-
TEJEKOMMYHMKALIMOHHOM CETU «AHTEPHET», HEOBXONMBIX
JUISI OCBOEHMS TUCIATIIMHBI

o
Ne Ccbl1ka Ha HanmeHoBanue pa3padoTKH B
nn . . JocrynHocrs
HH(OpPMaLMOHHBII pecypc 3JIEKTPOHHOI hopme
1. OMOJIMOTEKa MaTepUaJIOB 110 .
WWWw.prorectoran.ru CBoGoHBIN 10oCTYI
pecTopaHHOMY OU3HeCy

V1. COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI TAHHBIX
N UHOOPMAILIMOHHBIE CITPABOYHBIE CUCTEMbI

Perucrpanus uepes no6oit

YHUBEPCUTETCKUU
KOMIIBIOTED.
DNeKTPOHHO-O0NOIMOTeYHAs B nmanpHelimem
1. | http//www.biblioclub,ry | €M (9BC) MPEAOCTABIACTCA
YHuBepcurerckas Oubiuorexa HEOTpPaHUYEHHBIN
OHJIAMH VHIUBUYIbHBIN JOCTYN

13 M1000H TOYKH, B
KOTOPOU NMEETCS TOCTYTI
K cetd MHTEpHET

www.garant.ru

WHudpopmannoHHO-TIpaBOBOI mopTa CBoOOHBIH JOCTYI

Poccuiickuit nHGOpMaMOHHBIN
3. | www.elibrary.ru opTal B 00JIaCTH HAYKH, TEXHOJOTHH, | CBOOOIHBIN TOCTYII
MEIULMHBI U 00pa30BaHus

Poccuiickas KOMIIbKOTCPHAA
CITpaBOYHO-IIpaBOBas CUCTEMA

4. | www.consultant.ru CBOOOIHBII JOCTYII
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VII. JUHEH3UOHHOE U CBOBOJHO PACITPOCTPAHSIEMOE
INTPOI'PAMMHOE OBECIIEYEHHE
HpI/I peain3annunu y‘l@6H0ﬁ AUCHUINIMHBI IPUMCHACTCA CICAYIOIMICC JTUILICH3MOHHOC
u CBO60,Z[HO pacipoCTpaHACMOC IIPOTrPaMMHOC 06€CH€‘ICHI/Iei
- Microsoft Windows;
- Microsoft Office;
- LibreOffice u ap.

ViIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEACTBA OBYYEHMUSI,
HEOBXOJUMBLIE JISA OCYIMECTBJEHUA OBPA3OBATEJIBHOI'O
MPOLECCA IO JUCHUIIVINHE

Y4eOHBIE  3aHATHA  TPOBOJATCA B AyOUTOPUAX,  YKOMIUIEKTOBAHHBIX
CHEIUaIN3UPOBAaHHON MeOenbl0, B TOM YHCIE CTAllMOHAPHBIMH WA TEPEHOCHBIMU
TEXHUYECKUMU CPEICTBAMU 00ydeHUs (IPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK).

CamocTosiTenbHas paboTa IPOBOJAUTCS B KaOMHETaX, OCHAIICHHBIX KOMITbIOTEPHOMN
TEXHUKON ¢ BO3MOKHOCTBIO MOAKIIOUEHUS K ceTn «IHTepHeT» 1 o0ecredeHrneM J0CTyIa
B DJIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEbHYIO CPEly YHUBEPCUTETA.
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