EJIELIKU TOCYJAPCTBEHHBI YHUBEPCUTET um. N.A. BYHUHA

«YTBEPXJIAIO»

TUTYTa UC pI/II/I U KYJIBTYPBbI
/V IN272 7

PABOYAS ITPOTPAMMA JIUCIHUIIJIMHBI
b1.B.01.03 TexHO0JIOTUHA TOCTUHUYHOMN IEATEIHLHOCTH

Hanpasiaenne noarorosku: 43.03.01 Cepsuc

HanpaBaennocts (mpopuib): Cepsuc 6 20cmuHU4HOM U peCmopaHHom OusHece
KBanupukauus (crenennb): daxanasp

®opma o0yueHHsi: ouHas

HNHCTUTYT: HCTOPUU U KYJIBTYPbI
Kadenpa: xapenpa Typusma u TOCTUHUYHOTO Jena

oyHas ¢popma O0YHO-3204YHAN 3a04Has popma
dopma

Kypc i1, 1l
CemecTp/Tpumectp 3,4,5,6
Jlexknun 80
JlabopaTopHbIe 3aHATHS -
IIpakTuyeckue (ceMMHAPCKHeE) 3aHATHS 134
B T. 4. IPAKTUYECKAs NMOAT0TOBKA 2

9k3amen — 0,6,
®opma(bl) IPOMEKYTOYHOM aTTeCTAUMM | 3a4eT,

3a4eT ¢ OLCHKOH
Kontpoas 18
Huble popmbl padoThl -
CamocrosiTesibHas padoTa 91,4

Bcero uacos: 324
TpynoemkocTb: 9 3a4eTHBIX eTMHUII.

Pazpabotuuk(u) paboyeil mporpamMmsl:
Kanouoam ¢unonoeuneckux nayx, ooyenm Cmpenvruxosa M.A.



|. OPTAHU3AIIMOHHO-METO/IMYECKUI PA3JEI
He.]'lb H3YYCHUA AUCHHUIIJIMHBI: 3HAKOMCTBO C OCO6GHHOCT$IMI/I
TEXHOJIOTHUYCCKOI'O NUKJIIa TOCTUHUYHOU JCATCIIBHOCTU.

3agaum n3y4yeHuss JMCUMIINHBI:

- (hopMHpoOBaHNE OCHOBHBIX 3HAHHI B 00JIACTH MHIYCTPUHU TOCTEIPUUMCTBA,

(YHKIIMOHUPOBAHUSA, PETYIUPOBAHUS M  OCYIIECTBICHUS TEXHOJIOTMUECKUX
MIPOLIECCOB B TOCTUHUYHOMN JAESATEIBHOCTH,

- 00y4YeHue NPaKTUKE padOThI CIIyKO TOCTHUHMII,

- 3HAKOMCTBO C HOPMATHBHBIMH JIOKYMEHTaMH, PETYJIHPYIOLIUMU OCHOBHbBIE
HarpaBJjeHUs! paOdOThl FTOCTHHHII

Mecto nucuuniaunbl B cTpykrype OIIOIL: peanusyercss B pamMkax BapHUaTUBHON
gacTu (4acTu, (GopMuUpyeMol ydacTHHKaMU o0Opa30oBaTeJIbHBIX OTHOIIEHUI) Onoka bBl.

JucuuruinHel (MOIYIIN).

HJIaHI/IpyeMl)Ie PE3YJIbTATHI oﬁyquml N0 JUCIHUIIJIUHE

Kon Ilnanupyemble pe3yJibTAThl 00y4eHUst
KOMII I/IHZ[HK&TOPBI JAOCTHIKCHHUSI KOMIICTCHIIMHU 110 AMCIHILTHHE
VK-9 3HaTh: 3Haer:
— MOHATUHUHBIN anmnapaTr Y)KOHOMHUYECKOH | — MOHATUIHBIN anmapar 3KOHOMUYECKOMH
HayKH1 u 0a3oBbIe NPUHLMIIBI | HAYKK W 0a30Bble  HIKOHOMHUYECKHUE
(YHKIIMOHUPOBAHUS SKOHOMUKH; HOPUHIUITBI (bYHKLIIMOHUPOBAHUS
— LEJIM U MEXaHU3Mbl OCHOBHBIX BUJIOB | IPEANPUITUN CEPBUCA;
COLIMATILHOM YKOHOMHMYECKOM MOJMUTUKN | — LEJIM M MEXaHU3Mbl OCHOBHBIX BHJIOB
COLIMAJIbHOW SKOHOMMYECKOM MOJIUTUKH B
LEeJIOoM, M MpEeaNpusTHil cepBuUca, B
YaCTHOCTH.
YMerTs: Ymeer:
— UCIOJIb30BATh METOJIbI | — HCII0JIb30BATh METO/IbI
HSKOHOMHMYECKOTO M (PMHAHCOBOTO | SKOHOMHYECKOTO u (uHaHCOBOTO
IUTAHUPOBAHUS JUISt JOCTUKEHUS | TUTAaHUPOBAHUS B JeSITeNIbHOCTH
MIOCTaBJIEHHOW LIENH; MpEANPUATHI CepBuUCa,
— HCIIOJIb30BATh (¢buHaHCOBBIE | — HCIIOJIb30BaTh ¢uHaHCOBbBIE
UHCTPYMEHTHI ISt YIpaBJIEHUS | THCTPYMEHTBHI JJIS YIIPaBIEHUS JINYHBIMU
JUYHBIMH (uHaHCAMH (imyHBIM | brHAHCAMU (JTUYHBIM OFO/IKETOM)
OIOIKETOM)
Bnaners: Bnaneer:
— HaBBIKAMU OpUMEHEHHUs | — HaBBIKAMHU MIPUMEHEHHUS
SKOHOMMYECKUX HHCTPYMEHTOB I | 5KOHOMHUYECKMX  HHCTPYMEHTOB  JJIf
yhnpaBieHus (UHAHCAMH, C Y4Y€TOM | yrpaBieHUs (UHAHCAMU, C YYETOM
SKOHOMMYECKUX U (PMHAHCOBBIX PUCKOB | 3KOHOMHUYECKHUX U (PMHAHCOBBIX PHUCKOB B
B Pa3IUYHbBIX 00acTsaX | AesATeIbHOCTH MPEIIpUATHI cepBHca
JKU3HEJESTEIIbHOCTH
OIIK-4 3HaTh. 3HaerT:
OCHOBHBIC KaHaJbl cObITa ycayr cepsl | PRIHOK mpom3BoacTBa M cOBITa yCIyTr
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CepBUCa, a TAKXe MX IMPOABHKEHHsS, B | cepsl rOCTEPUUMCTBA u
TOM  4Hcle B  UHPOPMALMOHHO- | OOIIECTBEHHOIO MUTAHUSA, a TaKXKe
TEJIEeKOMMYHUKAlMOHHON CETH | COBPEMEHHBIE TEXHOJIOTUHU ux
WNHuTrepHer NPOABHUKECHUSA

YMers! Ymeer:

OCYILIECTBIIATh MapKETHHI'OBBIE | OCYLIECTBIIATH MapKETHUHTOBbIE
UCCIIEI0BAHMS PBIHKA YCIyT, | HCCENOBAHUsL PBIHKA yciayr cdepsl

norpedureneil, KOHKYpeHTOB

TOCTCIIPUUMCTBA U
OGIJ.IGCTBCHHOI‘O IUuTaHusg Ha OCHOBC

YKOHOMHYECKUX MoKa3aTeJie
NESITeIbHOCTH — TPEIANpPUATHA  cdepsl
YCIIYT.

Baners: Brnaneer:

- HaBbIKAMU TPOJAXU YCIAYr, B TOM | - HaBbIKAMH TPOAAXKH  CEPBUCHOTO

YHCJIC C IOMOIIBIO OHJIAMH TEXHOJOTHIA;
- METOoAaMHM  MPOABUKEHUS  YCIyT
OpraHu3alil CepBHUCA, B TOM YHCIE B
cetu HTEpHET

IPOJIYKTa, B TOM YHCIE C IIOMOIIbIO
OHJIAliH TEXHOJIOTUI;

- COBPEMEHHBIE METOABI IIPOJBHUKEHHUS
yCIyr TpPENUpUATHH CEpBHCA, B TOM
yucie B ceTu MHTepHeT

OIIK-5 3HaTh. 3Haer:
- IIPOU3BOJICTBEHHO-9KOHOMUYECKUE | - IIPOU3BOJICTBEHHO-9KOHOMUYECKHE
nokasaTreiau  Npennpusatuil  cdepsl | mokasaTenau IpeaIpUATHHA cepsl
CEepBHCA; TOCTETIPUMMCTBA M OOIIECTBEHHOTO
- HoKa3areiu 9KOHOMHYECKOH | MUTaHUS;
sbdexTuBHOCTH oOpraHu3anuii  chepsl | - MOKa3aTeIun AKOHOMHUYECKOU
cepBHca 3G (GEKTUBHOCTH  OpraHu3anuil  cdepsl

roCTeNpUMMCTBA U OOIIECTBEHHOT'O
UTAHUS

YMers: YmMmeer:
- OIIPEACIIATS, aHAJIN3UPOBATh, | - ONPEEIATS, AHAJIN3UPOBATH,
OLICHUBATh IIPOU3BOJCTBEHHO- | OLICHUBATh MIPOU3BOJICTBEHHO-
DKOHOMUYECKHUE MIOKA3aTeNH | SdKOHOMUYECKHE MIOKa3aTeNu
HNPEIIPUITHIA CEPBUCHON CQEPBI; MpeanpusaTHil ceprl cepBuca;
- BBINIOJIHATH YKOHOMHMYECKUE PACUETHI, | - BBINOJHATH DKOHOMHYECKHE PpacCyeThl,
MOHMMATh TpOIlecC 1IEHOOOpa30BaHMs B | IOHUMAaThb  SKOHOMHMYECKHE  OCHOBBI
cdepe cepBuca; IIPOLIECCOB yIIpaBIECHUS "
- MPUHUMATH SKOHOMHUYECKH | TIEHOOOPa30BaHUS B chepe
000CHOBaHHbIE yIpaBJIeHYeCKHE | TOCTEIPUMMCTBA U OOIIECTBEHHOTO
peleHus MUTaHUS.
Bnaners: Bnaneer:
- HaBbIKaMU COIIOCTaBJICHHUS | - HaBbIKaMU OIIpEIETICHUS u
DKOHOMHUYECKUX IoKa3aTeJen u | obecrieyeHust SKOHOMUYECKON
000CHOBaHHOTO  BbIOOpa  Haumbosee | HPPEKTUBHOCTH MPEANPUATUH  cepsl
3¢ exTUBHOTrO peneHus cepBuca.
- HaBbIKaMU o0ecrieueHus
SKOHOMHYECKON s¢dexTuBHOCTH
CEPBHUCHOI0 IPEAIPUSITHS

TIKC-5 3HaTh. 3HaerT:
OCHOBHBIE XO35MCTBEHHO- | OCHOBHBIE XO03MCTBEHHO-
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SKOHOMHUYECKHE TIOKA3aTEeNH, TPHHIIUTIBI
[IEHOOOpa30BaHusl, CTPYKTypy 3aTpaT
NESITeIbHOCTH — TPEANPUATHIA  Cepsbl
TOCTEIIPUMMCTBA W OOIIECTBEHHOTO
UTAHUS

9KOHOMHYECKHE [TOKa3aTeln u
TIPUHLUATIBI [IEHOOOpa3oBaHUs
OPEINPHUATHIA Chepbl TOCTCIIPUUMCTBA U
0OIIIECTBEHHOTO TUTAHUSA

YmeTs:

- OCYUIECTBIIATH COOP M aHAIM3 JIaHHBIX
0 3arpatax opraHmzanmuid  chepsl
FOCTENIPUMMCTBA U OOILECTBEHHOTO
MUTaHMS, ux CTPYKTYPHBIX
Mopa3/IeICHUN;

- OPraHM30BATh OLICHKY SKOHOMHYECKOH
a3 dexTuBHOCTH JIEeATETLHOCTH
OpraHmu3anuii cepbl rocTeNPUUMCTBA U

YmMmeer:

- OCYIIECTBIISITh COOP Y aHAIIU3 JJAHHBIX O
3arpaTax opraHu3anuii chepsl cepBuca,

- OCYIICCTBJISTH OICHKY YKOHOMHYECKOM
s dexTuBHOCTH NEeSATEeIbHOCTH
opraHu3zanyii chepsl cepBrca

00ILECTBEHHOT'O IMUTaHUS, ux
CTPYKTYPHBIX MOJIpa3ICIICHUI
Bnaners: Bnaneer:

HABBIKAMU BBIPAOOTKH YIIPABICHYCCKUX
pemieHM  Ha  0aze  OOBEKTUBHBIX
pEe3yNIbTaTOB  aHAIM3a JIEATEIBHOCTH
opranu3zaiii cepbl rocTEIPUUMCTBA U
0OIIECTBEHHOTO MMUTAHMS, X
CTPYKTYPHBIX TOJpa3IeIICHUH

HaBBIKAMU BBIPAOOTKH YIPABICHUECKUX
pElIEHUH Ha OCHOBE [AHHBIX aHaJIu3a
NESTeIbHOCTH  OpTaHu3aluii  cdepsl
cepBuca

Il. COOJEP’KAHUE U OFBEM JIMCHUIIJINHBI

€ YKa3aHMEM KOJHMYEeCTBA YACOB, BbIICJICHHbIX HA KOHTAKTHYIO pa0doTy 00y4aouuxcs

¢ nmpenoaasarteseM (110 BUAAM Y4eOHbIX 3aHATHII) 1 HA CAMOCTOSATEILHYI0 padoTy

Ounas ¢popma o0yueHust

HaumenoBanue pa3aenoB U TeM

Bcero

AyauTOpHBIE 3aHATUS

JIK m3 Jb

Cam.pao.

Tema 1.
I'ocynapcTBeHHOE
peryiampoBaHue
TOCTHHUYHOH
JIeSITeIIbHOCTHU

22

8 - 10

Tewma 2.
OpraHu3aluoOHHO-
yIpaBjieHuecKas
CTPYKTYpa TOCTUHUYHOTO
pEANPUSITHS.

22

Tema 3. T'OCTUHUYHBIN
MPOAYKT

24

10 - 10

Tema 4. T'ocTuHUYHEBIE
TEXHOJIOTUH

30,7

10 - 14,7

@opMa OMYEenmHOCmu.
IK3AMEH

0,3




Konmponw

Hmozo 3a 3 cemecmp

108

36

44,7

Tema 5. Opranuzanus u
TEXHOJIOTHs paboTbI
CITYXKOBI npuema u
pa3sMeneHus roCcTen

24

12

Tema 6. Opranuzanus u
TEXHOJIOTHS
00cITy>)KMBaHUS
TOCTUHUYHOTO (OH/A.

24

12

Tema 7 . Opranuzanus u
TEXHOJIOTHS
o0cIyKUBaHUS rocrei
MTUTAHUEM.

24

12

@OPMG OMYemHnoCmu.
3auem

Hmoeo 3a 4 cemecmp

72

36

Tema 8. Opranuzanus u
TEXHOJIOTHS
MIPEI0CTaBICHUS
JIOTIOJIHUTEIbHBIX YCIIYT

24

12

Tema 9. OcHOBHEBIE
TOCTHHHUYHBIE TI0KA3aTEIN

24

12

10.

Tema 10.
[Ipodeccuonanbubie
CTaHJapThI
(kBanM(pUKALMOHHbIE
TpeGoBaHuUs) K

OCHOBHBIM JIOJKHOCTSIM
pabOTHUKOB TOCTUHUYHON
WHIYCTPHH

24

12

Dopma omyemHocmu.
3a4em ¢ OYeHKOU

Hmozo 3a 5 cemecmp

72

11.

Tewma 11. IIpaBuna
MIOBEJCHUS IIEPCOHAIIA
TOCTHHHMII,.

14

12.

Tema 12. Ctuns B
00CITy’)KMBaHUH TOCTEH.

14

13.

Tema 13. ®upmeHHbIN
CTHJIb TOCTUHUYHBIX
PEANPUATHI.

14

14.

Tema 14. HoBrie
TEHJICHIIUH Ha PBIHKE
TOCTUHUYHBIX YCIYT.

20,7

4,7

CDopma OMYENIHOCMU.
IK3AMEH

Konmponw

Hmoeo 3a 6 cemecmp

26

26

10,7

B T.4. IpaKTHYCCKasd




MMOATOTOBKA

HUTOI'O: 324 80 134 - 91,4

OuHo-3204Hast popma 00yUeHHS He peanusyemcs
3aounas ¢popma o0yueHus He peanruszyemcs

I11. OEHOYHBIE MATEPHAJIBI JJISI IPOBEJAEHWS TEKYIIIENA U
MNPOMEXKYTOUHOM ATTECTALIMU OBYYAIOIIUXCSIO JUCHUILIUHE

Texymrast arrectamnusi MpOBOAUTCS B (OpME TECTUPOBAHUS.
Tunosou BapuaHT TECTa

1. KoniekTuBHBIE Cpe/ICTBA Pa3MEIICHHUS:
1) moma oTabIxa

2) criopTUBHBIE 0a3bl

3) KOMHATHI B KBapTHUpax

4) noma

5) KOTTeIKH

6) KBapTHUPHI

2. IuuBuIyanbHbIE CPEACTBA PA3MEIICHUS
1) motenu

2) MaHCUOHATHI

3) KOHT'pEeCC-LIEHTPBI

4) narepsi Tpya v OTAbIXa

5) Kpyu3HbIE Cylia

6) KBapTUPBI

3.B anMuHUCTpaTUBHYIO CITY>KOY BXOJIUT:
1)oTnen 6poHupOBaHUS

2)renedoHHas ciyxoa

3)nosTaxkHas ciryx0a

4)rnaBHbIN MHXXEHEP

5)cekperapuar

6)0oTaen KaJpoB

4.bu3Hec-1IeHTp NPeJOCTaBISAET CICAYIOUE BUABI YCIYT:
1 )opranusanus 3KCKypCHOHHOTO 00CTYKUBAaHUS

2) yCIIyT'¥ IEPEBOTUMKOB

3)xode Opeiiku

4)3aka3 OUIEeTOB B TEaTp

5)BHU30Bas NOAJEPKKA



6)rpeaocTaBiieHre HH()OPMAITUU O TOCTOIIPUMEYATEIIBHOCTSIX

5.I1naTta 3a HOMEp B TOCTUHUIIE 32 MTOJIOBUHY CYTOK B3UMAETCS:

1)ot 12.00 1o 24.00 9acoB TEKyIIUX CYTOK

2)ne OoJiee 6 4acoOB IMOCIJIE PACYETHOIO Yaca

3)npu npokUBaHUM He 0oJiee CyTOK (IepBbIE CYTKH)

4)ot 6.00 10 12.00 yacoB TEKYIINX CYTOK

5)npu pasMenieHu B TOCTUHULY 10 pacueTHoro yaca (ot 0 1o 12 yacoB)
6) ot 12.00 no 18.00 yacoB TeKymKX CyTOK

6.0OcHOBHBIE (DYHKIIUH CITY>KOBI pUEeMa U Pa3MEeICHUS:

1 )moanepxka HEOOXOIMMOTO CAHUTAPHOT'O COCTOSIHUSI HOMEPOB
2)IpenoCTaBICHUE YCIYT XUMYUCTKH

3)KOHTpPOJIb CUCTEM TEIJIOCHAOKEHUS

4)KOHTPOJIb TEXHUYECKOTO 000PYI0BaHUS

5)obecnieueHne TypucToB (PU3KYIBTYPHO-030POBUTEIBHBIMU YCIIyTaMu
6)perucTpanys U pa3MeileHue rocTen

7. OcHOBHBIE QYHKIUU CITY>KOBI 9KCcIuTyaTanuu HomepHoro ¢ouaa (AXC):
1)o6ciyxuBaHue rocTel B HoMepax

2)OpOHHpPOBAaHNE HOMEPOB

3)opranuzanus KoH(pepeHI-MEPOIIPUATUI

4)okazaHue yCJIyT CIPaBOYHOM CITYKOBI

5)v3yyeHue u aHaiau3 NOTPEOHOCTH KIMEHTOB

6)mpreM, peTUCTpalvs U pa3MeIleHrne TYPUCTOB TI0 HOMepaM

8. OcHOBHBIC (PYHKIIMH CITY>KOBI OOIIIECTBEHHOTO TUTAHUS:
1 )okazaHue yciyr cBsi3U

2)okazaHue OBITOBBIX YCIIYT

3)opranuzamus U 00CIIyKMBaHHE OAaHKETOB

4)aHan3 COCTOSHUS TOCTUHUYHOTO PhIHKA
5)o0cay)xuBaHUE TYPUCTOB B HOMEpax

6)KOHTPOJIb 32 pabOTOM CUCTEMBl KOHIUIIMOHUPOBAHUS

9. OcHoBHbIE GYyHKUIMU (PUHAHCOBOM CITYKOBI:

1 )puem rocrei

2)oka3zaHue OBITOBBIX YCIyT

4)pEMOHT U CTPOUTEIHCTBO

5)okazaHue TPaHCIOPTHBIX YCIYT

6)KOHTPOJIb 32 pabOTOM CUCTEMBl KOHIUIIMOHUPOBAHUS

10. OcHOBHBIE (PYHKIIUN WHKEHEPHO-TEXHUUECKOMN CITYKOBI:
1)ycinyru napukmMaxepcKoi
2)co3naHue ycloBui At GQyHKIIMOHUPOBAHUS SJICKTPOTEXHUYECKUX YCTPOICTB
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3)ycayru TpeHa)KepHOro 3aja

4)ycayru mOpTHOTO

5)yCiyrul TOProBBIX KHOCKOB

6)KOHTPOJIb 32 COOJIIOACHUEM HOPM U TIPABUIT IKOJIOTUYECKON O€30MaCHOCTH

11. OcHOBHBIE (PYHKITUM KOMMEPUECKOU CITYKOBI:
1 )onepaTuBHOE U CTpaTErMUECKOE MIaHUPOBAHKE
2) ycnyTu KOCMETHUECKOTrO KaOMHeTa

3) ycilyru CIOPTUBHO-0310POBUTEIBHOIO LIEHTPA
4) ycnyru maccaxa

S)npuem u pa3MeleHne rocTen

6)0OpoHUpPOBaHUE

12. OcHOBHBIE (PYHKITUU BCIIOMOTATEIBHBIX CIYKO:

1 )u3yueHnue noTpeOHOCTEH KIMEHTOB

2)cozmanue  ycioBuM It (QYHKIMOHUPOBAHUS  CaAaHUTAPHO-TEXHUYECKOTO
o0opy1oBaHUs

3) yCIyT TPEHAKEPHOTO 3aJ1a

4)ycayru mpadyeyHou

5)KOHTPOJIb 32 COOIIOACHUEM HOPM U TIPABUII 110 OXpaHe Tpyaa

6)peructparus rocten

13. OcHOBHBIE PYHKIIMH JAOTOTHUTEIBHON CITYKOBI :

1 )ananu3upyeT pe3ysbTaThl PUHAHCOBOU JIEATEIIBHOCTH TOCTUHHUIIBI
2)yciayru Ou3Hec-1IeHTpa

3)BonpOCkl MPaBOBOI0 0OECIICUEHUS

4)Br30Bas MOJAECPIKKA

S)nporuBomnoxapHas 6€30MacHOCTb

6)pacyeT KJIMEHTA U BbIE3]] TOCTS

14. J)Knunble ToMenieHnst B TOCTHHHUIIE:
1)BecTrOOb

2)agMUHUCTPATUBHBIC TOMEIIEHUS
3)nomernieHus: 001IECTBEHHOTO 3HAYEHUS
4)HOMepa Bcex KaTeropui
5)X03sIIICTBEHHBIEC IOMEIIICHUS
6)CKJIaJCKHUE TTOMEIICHUS

15.BcniomorarenbHbie MTOMEIICHUSI B TOCTUHUIIE:
1 )xnangoBsbie

2)BECTHOOD

3)otnen KaapoB

4)ckiazibl

5)3uMHuiI can



6)audT

16.AAMUHUCTpPATUBHBIC TIOMEIIECHUS] B TOCTUHHUIIE:
1) KkyxHs

2)0enbeBbie

3)MOYNHOYHBIC

4)03TaXKHBIC XOJUTbI

S)0yxranrepus

6)oTaen KaJapoB

17. K BepTUKQJIbHBIM KOMMYHHKAIUSAM B TOCTUHHIIE OTHOCSATCS:
1)atax

2)0ankoH

3)IeCTHUIIBI

4)mdThI

S)pecTopansl

6)BepaHia

18.006cmyXKuBarOIIME TTOMEIICHNS:
1 )epexoibl

2)ranepeu

3)XOJIBI

4)0ydetnr

5)0apsl

6) KOpUAOPHI

19.Y60opounbie pabOTHI IO HA3HAYCHUIO:
1)rexymas yoopka

2)ybopka BHYTPEHHUX TTOMEIIICHUN
3)yOopKa KHUJIbIX TOMEIISHUM
4)renepanpHas yoopka

5)y0opka 3a0pOHUPOBAHHOTO HOMEpPA
6)poMexyTouHas yoopka

20.Bunbl yOOpouyHBIX paboT 1O BUAY:

1)ybopka MecT OOIIECTBEHHOTO TT0JIb30BAHUS
2)y0opKa caHy3JIOB O0IIECTBEHHOTO MOJIh30BaHUS
3)yOopka 1mociie Bble3ia ToCTs

4)exeqHeBHAs yOOpKa

5)ybopka 3a0pOHHUPOBAHHOTO HOMEPA
6)poMexyTouHas yoopka

[TpomexyTouHas aTTecTanus 00ydYarolUuXCcsl OCYUIECTBIACTCA B (popMe IK3AMEHOB,
3a4era, 4eTa ¢ OUEHKOM C MCIOJIb30BAaHUEM CIIEIYIOIIMX OLEHOYHBIX MAaTEPHAIIOB:
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10.
11.

12.
13.
14,
15.
16.

17.

18.

19.
20.

=

w

Bonpocel k 3xk3amMeHy
(3 cemecTp, ouHasi popMa 00yUeHHN)

TexHOJIOrusl TOCTUHUYHOU I€SITENbHOCTH: OCHOBHBIE TTOHSATHUA.

Knaccudukanus TOCTHHUII M HWHBIX CpelACcTB pasmenieHuss B Pd: anamus
moaxo0B K kinaccudukanuu ¢ 2000 r.

MexyHapoaHas IpakTHKaA PETYJIUPOBAHNS TOCTUHUYHOU JEATEIBHOCTH.
OcHoBHble mnonoxeHust «lIpaBunm npenocTaBlieHUs TOCTUHUYHBIX YCIYT B
Poccniickont @enepannm.

[IpaBoBas 6aza roOCTHHUYHOM AesSTeNbHOCTH B PD.
Oprasu3almoOHHO-YIIPABICHUECKAs CTPYKTYpPa TOCTUHUYHOTO MIPEAIPUATHA.
[londatne, wemb, NOPUHUMUIIBI  OPraHU3ALMOHHOM  CTPYKTYphl.  Buasl
OpPraHU3alUOHHBIX CTPYKTYP.

OcHoBHbIE CITy>KOBI TOCTUHUIIBI U UX (QYHKIIMOHUpOBaHKHE. B3auMocBs3u ciryx0
B TOCTUHHULIE.

CrpyKTypHblE MOApa3/EiICHUs: TeHEPUPYIOLIUE I0XOAbl U 00ecleyrBaronye
KU3HEAECATEIBHOCTh TOCTUHULIBI.

['oCTUHUYHBIN TPOAYKT.

['ocTuHMIa Kak BUJ cpencTBa pa3meneHus. Crnenuduueckue 4epTbl TOCTUHULBI
KaK KOMMEPYECKOTO MPEANPUATHS.

['ocTMHWUYHBIN NPOAYKT U €70 KOMIIOHEHTBI.

[IpoxuBaHME KaK KOMIIOHEHTa TOCTUHUYHOTO MPOAYKTA.

I'octuanyHBIN HOMep. CrucTeMbl Kiaaccu(UKauu TOCTUHUYHBIX HOMEPOB.
[Intanue kak yciyra TOCTHHUYHBIX MPEAITPUATHN

[TonsiThe W  BUABI TOCTUHMYHBIX  TEXHOJOTHM. OJTamnbl  MOPOBEICHHS
(PYHKIIMOHAJIBHOIO aHAJIN3a TOCTUHUYHBIX TEXHOJIOTHIA.

[Ipon3BOICTBEHHBIN MTPOLECC TOCTUHUYHOTO NMPEANPUATHS. THUIIBI TPOU3BOACTBA
TOCTUHUYHBIX yCiyr. IIpuHIMNBI OpraHusanyy Mpou3BOACTBEHHOIO IIPOLECCa B
TOCTUHUYHOM IIPEATPUATHUU.

baszoBble TexHonorun oOciyxuBaHus. KiroueBble TEXHOIOTUU OOCITYKUBAHUS.
Benymue Texnosoruu.

Buibl TEXHOTOTHYECKHUX TPOLECCOB.

[IpuHMNBI  panMOHANIBHOM OpraHU3allid IPOU3BOJCTBEHHOIO Ipolecca B
TOCTUHUYHOM NPEATPUSITHU.

Bomnpocsl k 3auery
(4 cemecTp, ouHast popma 00yUeHUsI)

Opranuzanus u TEXHOJIOTUS PabOTHI CITYKObI MpUeMa U Pa3MEIIEHUs TOCTEH
[TonsTue, LEJIb, MIPUHLIAIIBI OpraHu3alMOHHOU CTPYKTYPBHI. Bubl
OpPTraHU3alMOHHBIX CTPYKTYP.

OcHOBHBIE CITY>KOBI TOCTUHUIIHI U UX (YHKIIMOHUPOBAHHE.

Cayx6a noptbe.
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Otnen OpoHHpOBaHMUS.

B3anMocBs3u cityk0 B TOCTUHUIIE.

KBanudukanronnsie TpeboBaHus K nepcoHany. JJomKHOCTHbIE HHCTPYKIIMH.

Cnyx6a o0ciy>kuBaHusl HOMEpPHOTO (DOoH/IA.

. City»x0a ropHUYHBIX.

10 OGecnieuenre  0€30MACHOCTH W JKOJOTMYHOCTH  OOCHyKMBaHUs. MeTtomsl
MOBBIIIEHUS 0€30MTACHOCTH U 3KOJIOTUYHOCTH.

11.Opranu3anus 1 TEXHOJIOTUSL OOCTYKHUBAHHS TOCTEH MUTAHHEM.

12. TpeboBaHus K pACMOJNOKECHUIO TOMEIICHUNA NPEaIpUIATUNA  OOIIECTBEHHOTO
nutaHuss B roctuHuie. CocTaB MOMEMICHWH MNPEANpUSATHS OOIIEeCTBEHHOTO
MUTaHUSL.

13.1lpon3BOACTBEHHBIE  TOMEMICHUS  TPEANPUSITHS  OOIIECTBEHHOTO  MHTAHUA.
HopmartuBel muraHupoBaHus NPOU3BOJACTBEHHBIX NMOMEIICHUN. TOProeuie 3aibl Ha
OpEeIIpPUITUAX OOIIECTBEHHOTO MUTAHUS.

14.06ecnieyeHne 0€30MaCHOCTU TOCETUTENEH PECTOPAHOB B roctuHuile. BectrOromb,
aBaH-3aJ1, rapJepo0, OaHKETHBIN 3aJ1 KaK TOMEUICHUSI IPEANPUATUS OOLIECTBEHHOTO
OUTAHUS B OTEIE.

15.11ItaTHOE pacnucanue pectopana. Paznenenue tpyaa B pectopaHe.

16. Bap kak cTpyKTypHOE MO/Ipa3JelIeHue pecTOpaHa.

17.0cobGeHHOoCTH TYpUCTHUUYECKOM TPYIIbI KaK KJIMEHTa NPeAIpUsiTus 0OLIECTBEHHOIO
MUTaHMUs B TOCTUHULIE.

18.Opranm3zamusi 3aBTPaKOB KaK OCHOBHasg (YHKIMS pecTopaHa TOCTUHUYHOTO
npennpusTis. MeToauka opraHu3alii 3aBTPaKoB.

19.11IBeACKHUH CTOJ ¥ TUIBI MIBEJCKUX CTOJIOB B PECTOPAHE OTEJIS.

20.MeTouKa opraHM3aIiy 3aBTPAKOB MO CUCTEME KOMIUIEKCHOTO MTUTaHus. MeTonuka

OpraHM3aIlfH 3aBTPAKOB M0 CUCTEME MPEIBAPUTEIHLHON CEPBUPOBKH.

©ooNO O

Bomnpocsl k 3a4eTy ¢ OLEHKOMI
(5 cemecTp, ouHas popma 00yUeHHsI)

1. OpFaHI/II’)aHI/IH N TCXHOJIOTHA IIPEAOCTABICHHUA JOIIOJIHUTCIbHBIX YCIIYI.

2. OCHOBBI IPOU3BOJCTBEHHO-TEXHOJIOTUYECKOM 1eATEIHHOCTH TOCTUHHLL.

3. OmepauuoHHBI mpouiecc oOchmykuBaHusa. OpraHuzauus  (QyHKIHOHAIBHBIX
MIPOIIECCOB B TOCTUHHUIIE.

4. B3auMmonelcTBHE MEXy TOCTEM U CIIy)k0aMy B TOCTHHHIIE.

5. TlpodeccrnonanbHbie cTaHAAPTHI 00CTYKUBAHUSI.

6. Yciyru no OpoHUpPOBaHUIO OMIJIETOB M apEHJI€ TPAHCTIOPTHBIX CPEJICTB.

7. DKCKYypCHOHHBIE YCIYTH M YCIYTH «BCTPEUH -TIPOBOABD». Y ciyru nutanus. [logdop
apTHEPOB.

8. IlpencraBnenne wuHopmanmu 00 ycayrax. Peanmumszaums ycmyr. Oroiara

3a0pOHUPOBAHHBIX YCIYT.
9. AHUMAaIMOHHO-IOCYTOBasl JEATEIBHOCTh KyPOPTHBIX OTEJEH.
10.bu3HecueHTpsl U KOH(EepeHI-3abl.
11.TpancnopTHbI€ yCIyrd TOCTUHULBI. OKa3aHHE TOPrOBbIX U APYTUX YCIYT.
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12.0OcHOBHBIE TOCTMHHYHBIE TOKAa3aTeNIM: 3arpy3ka, J0XO0A OT HOMepHOro ¢oHna,
RevPac, RevRar.

13.ITonstue Revenue Menegment.

14.TIpodeccuonanbHbie cTaHAAPTHl (KBaTU(pUKAIMOHHBIE TPEOOBaHUSA) K OCHOBHBIM
JOJKHOCTSIM paOOTHUKOB TOCTUHUYHON UHIYCTPHH.

15. CtpykTypa JOIKHOCTHOM MHCTPYKIMU. KBanudukanuoHHas XapakTepucTUKa.

16. MeaunuHckue mokazarenu W TpedoBanus. [IpodeccuoHanbHas MOATOTOBKA,
MEePENOIrOTOBKA M TIOBBINNICHUE KBATH(PUKAIIUH.

17. JIoJKHOCTHBIE MHCTPYKIMU YMIPABIECHYECKOTO0 COCTaBa pecTopaHa (3aBeAyHOIIUi
MIPOM3BOJCTBOM, aIMHUHUCTPATOPBI, METPJOTENH, Ie(-TIOBAp).

18.006s13aHHOCTH OOCTYKUBAIOIIETO TIEpCOHANIa B pecTopaHe (OPHUIIMAHTHI, OaHKET-
0(UIIMAHTBI, TOMOITHUKHN O(PUIIMAHTOB, IIBEUIIAPHI).

19. TpeboBanuss Kk odunuantTam (3I0pOBbE, BHEIIHUN BHUA, ¢GopMa OICKIBI,
npodeccruoHaNbHbIC HABBIKK U 3HAHUSA).

20.J10JDKHOCTHBIE WHCTPYKIIMM MAaTE€pUajbHO OTBETCTBEHHBIX JIMI[ B PECTOpaHe.
JIOKHOCTHBIE O0S3aHHOCTH U OTBETCTBEHHOCTh OapMeHa.

Bomnpocsl k 3xk3aMeHy
(6 cemecTp, ouHas popMa 00yUeHUs1)

1. KoprnoparuBHas KynbTypa. OCHOBHBIE 3JIEMEHTHI KOPIOPATUBHON KYJIBTYPBHI.

Otndecknil koaekc. KoprnopaTuBHbI HIMUITK.

3. Ilcuxonormueckast KynbTypa cepBuca. KOMMYHUKAaTHBHAas KOMIIETEHTHOCTb.
CiyXeOHBII ITUKET.

4. CopepxaHue TMOHATHUS  «KyJbTypa OOCIYy)XMBaHUS» HAa  NOPEANPUITHH

OOILIECTBEHHOIO MWTaHMs. OCTETUKAa MHTEpbepa, arMocdepa pecTopaHa,

KOM(OPTHOCTh  YCIOBUH OOCITYKMBAHHUSI KaK COCTaBIISIOIIME  KYJIbTYpbI

oOCITy’KMBaHUS Ha MPEANPUATHH 0OILIECTBEHHOTO MUTAHUSI.

KiueHTsl TOCTUHUYHBIX TPEINPUITUIA U UX TUIIBL.

Oco0eHHOCTH KOHTaKTa MepCoHaa OTesl C KIIMEHTaMH.

KoH(paukTHBIE CUTYallUK U UX pa3pelleHue.

Crune B oOcuyxuBanuu rocteil. DopmanbHas/HedhopMalibHasT —cHCTEMa

LIEHHOCTEH.

9. Ilcuxonorust 06CTyKUBAHUS.

10.I1paBuna u cTtaHaapThl OOLIEHUS IEPCOHANA C KJIMEHTaMu. BbIOOp cpenctB Jist
oO011eHus.

11.Temn peun, IPOMEXYTOK MEXKAY BOIMPOCOM U OTBeTOM. MHTOHanus u temOp
peun. Paccrosnue. I1o3a pu otsere.

12.0¢opmnenne mnpoctpaHcTBa obOmieHus. Pabouee wmecto. HezameTrHOCTh
[epcoHaIa.

13. Cucrema  OIEHKH  YAOBJICTBOPEHHOCTH  KJIHMEHTA. AyAWT  KadecTBa
oOciykuBaHUs. AHAJIN3 KauecTBa OOCITy)KHUBaHHUSL.

14. Ilcuxonornyeckue acreKkThl 3HaYEHHs] TOPTOBOM MapKU M TOBAPHOTO 3HAKA.

15. Vctopuueckue acmnexkThl (opMUpoBaHMA Au3aiiHa rocTuHull. OcoOeHHOCTH
(UPMEHHOTO CTUJISI COBPEMEHHBIX MPEANPUATUN UHIYCTPUU TOCTEIPUUMCTBA.
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16. Xyno>xecTBeHHbIEC CTHII U IU3aMH MPEANPUATHI MUTAHUS.

17.®3H-m1yll Kak HCTOPUYECKH CIIOKMBIIEECS HarpaBlieHuEe B (POPMUPOBAHUU
(bUPMEHHOTO CTHIISL.

18.IMux  mpennpusitus UHIYCTpUM rocrenpuuMctBa. OpraHuzanus padoThl
oduca Kak 351ieMeHT (HOPMUPOBAHUS UMUJIKA.

19. UmumxeBas pexiama U nabJivK pujIeHIIH3 B UHAYCTPUU TOCTEIPUUMCTBA.

20. KopriopatuBHas ritocodust Kak HHCTPYMEHT CO3/1aHus (GUPMEHHOTO CTHIIS.

21. Texuudyeckoe OCHAIIEHHE TOCTUHUYHOTO TPOU3BOJCTBA. ABTOMAaTH3AIUS
TOCTUHUYHOTO/PECTOPAHHOTO MPOU3BOICTBA.

22. Yray6neHue creryain3aiii TOCTHHUYHOTO U PeCTOPAHHOTO MPEAOKEHUH.

23. ObpazoBaHuE MEKTYHAPOIHBIX TOCTUHHYHBIX U PECTOPAHHBIX IETICH.

24. Pa3zBuTHE CETH MaJBIX MPEANPUATHH.

25.BHenpenre B MHAYCTPHIO TOCTEIIPUIMCTBA HOBBIX KOMITBIOTEPHBIX TEXHOJIOTHH.

IV.IEPEYEHD JJUTEPATYPBI, HEOBXO/IMMOI JJISI OCBOEHUS
TV CHUTILIAHBI

4.1. OcHoBHAs JqUTEpaTypa
1. Tumoxuna, T. JI. TexHONOTMM TOCTUHUYHON NEATETHLHOCTH: TEOPUSI U TPAKTHKA :
yueOHUK 115 nmpukiiagaoro Oakamaspuara / T. JI. Tumoxuna. — Mocksa : M3naTenscTBoO
FOpaiit, 2019. — 336 ¢. — (bakanaBp. [Ipukmagaoit kypc). — ISBN 978-5-534-08190-9.
— Texer : anextponnsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/432904
(mata oopamenus: 01.09.2021).

4.2. lonosHUTEILHAS JIUTEPATYPA
1. Hukonenko, II. I'. Opranuzauus roCTUHUYHOIO Jiefa : y4eOHUK M MPAKTUKYM IS
By30B / II. I'. Hukonenko, E. A. Illamun, FO. C. KmoeBa. — MockBa : M3gaTeiabcTBo
Opaiit, 2020. — 449 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-10614-5. —
Texcer : anextponnsiit / IBC FOpaiit [caitT]. — URL: https://urait.ru/bcode/456699 (nara
obpamenus: 01.09.2021).

V.IIEPEYEHb PECYPCOB HH®OPMAIINOHHO-
TEJEKOMMYHUKAIIMOHHOU CETU «MHTEPHET», HEOBXOANMBbIX
JJIA OCBOEHUSA INCIHHUIIJIMHBI

Ne Ccpliaka Ha HaumeHnoBanue pa3padoTku B
nn " . HJocrynHocrh
HH(OpPMaLMOHHBII pecypc 3JIEKTPOHHOI1 hopMme
1. . HanmonansHbri N
https://russia.travel/ 1 . CBOOOIHBII JOCTYII
TYPUCTHYECKHMN TTOPTAI
2. http://www.kultura-portal.ru/ NudbopmannoHHbIH opTat
KynsTypa CB00OOIHBIN JOCTYI
3. o
_ Tnasabiit Hopran Mtycrpiy CBOOOIHBINH AOCTYII
http://www.horeca.ru/
TOCTENPUMMCTBA U ITUTAHUS
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V1. COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX
N UTHOOPMAIIMOHHBIECIIPABOYHBIE CUCTEMbI

Perucrpanus yepes nmobdoi

YHUBEPCUTETCKUI
KOMIIBIOTED.
DNeKTPOHHO-ONOIMOTeYHAs B nanpueiimem
1. | http://www.biblioclub.ru cucrema (I5C) HPSAOCTARIDITOR
YHuBepcuterckas 6ubnmoreka HEOTI'PaHUYECHHBIN
OHJIANH WHIUBUYIbHBIN JOCTYII

U3 1000H TOYKH, B
KOTOpPOM UMEETCS TOCTYII
K cetu MHTEepHET

www.garant.ru

WNudopmannoHHO-TIPaBOBO# mopTat CBoOOaHBIIi JOCTYI

Poccuiickuit nHGOpMaITIOHHBII
3. | www.elibrary.ru nopTai B 00J1aCTU HayKH, TEXHOJI0ruH, | CBOOOAHBIN f1oCTyI
MEJIUIMHBI U 00pa30BaHUs

Poccuiickas koMIbroTepHAst
CIPAaBOYHO-TIPABOBAsI CUCTEMA

4. | www.consultant.ru

CBOOOIHBII JOCTYTI

Vil. JUIEH3UOHHOE U CBOBOJHO PACIIPOCTPAHSAEMOE
IHPOI'PAMMHOE OBECIIEYHEHHUE
[Ipu peanuzanuu y4eOHON AUCIUIUIMHBI IPUMEHSAETCS CIEAYIolIee JTUIEH3MOHHOE
Y CBOOOJIHO pacrpoCTpaHsieMoe MPOrpaMMHOE 00eCTieueHHE:
- Microsoft Windows;
- Microsoft Office;
- LibreOfficennp.

VIiIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEJICTBA OBYUYEHMUSI,
HEOBXO/IUMBLIE IJIS1 OCYIIECTBJIEHUSA OBPASOBATEJIBHOT'O
MPOLECCA IO AUCHUIIVIMHE

VYyebHble  3aHATHS ~ TPOBOJATCA B ayJUTOPUSIX,  YKOMIUIEKTOBAaHHBIX
CHeIUaIN3UpPOBAaHHON MeOenblo, B TOM YHCIE CTAllMOHAPHBIMH WM TEPEHOCHBIMU
TEXHUYECKUMU CPEeICTBAMU 00ydeHHUs (IIPOCKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK).

CamocrosiTenbHas paboTa MPOBOJAUTCS B KaOMHETAaX, OCHAIIEHHBIX KOMIIBIOTEPHOM
TEXHUKON ¢ BO3MOKHOCTBIO MOAKITIOUEHUS K ceTu «MIHTepHeT» n o0ecredeHrneM JoCTyma
B DJICKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTEIbHYIO CpEly YHUBEPCUTETA.
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