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|. OPTAHU3AIIMOHHO-METOIAYECKHUN PA3JIEJ

1.1. Heab n3yveHusi TUCUMILIHHBI:

1. TlomroroBka Maructpa B  00JacTM  MCHEDKMCHTA, MAapKCTHHTA,
oOecrieunBaroIias GOPMHUPOBAHUE U PA3BUTUE OOMICITPOPECCHOHAIBHBIX KOMIICTCHITHH,
CIIOCOOCTBYIOIIUX €r0 CONHMAIBHOH W TPO(EeCCHOHAIBLHON aJanTaiui, TBOPYECCKOM
caMopealTi3arvH.

2. TlogroroBka MarucTpa K yCHCIIHOMY PEIICHHIO MPO(ECCHOHAIBHBIX 3ajad,
BBITIOJTHCHUIO OCHOBHBIX YIPABICHUYCCKUX (DYHKIMA B YCIOBHUSX OpTaHU3AIMH JTFOOOU
OpraHU3aIMOHHO-TIPABOBON dbopmbI (KoMMeEpUecKHe, HEKOMMEPYECKHUE,
rOCYJIapCTBEHHBIC, MYHHITUIIAIbHEIC).

1.2. 3agauu u3yyeHus: AMCHUIIUHBI:

- OTEUECTBECHHBIM M 3apyOCKHBIM OMNBIT NPUMEHEHHS MEHEI)KMEHTa U
MapKEeTUHTa Ha IPEANPUITUSIX CEPBUCA;

- IPUHIUIIBI U METOJIBI TPOEKTUPOBAHUS PALlMOHATIBHBIX CTPYKTYP YIIPABICHUS U
MapKETUHTOBBIX UCCIICIOBAHU;

- OPraHU3alMOHHO-3KOHOMUYECKUI MEXaHU3M X0351iCTBOBAHUS;

- COLIMAIBHO-TICUXOJIOTUYECKUE ACTIEKThI YIIPABICHUS;

- MEXaHU3M MOTHUBALIMH YIIPABICHUYECKOTO TPYIa.

Mectro aucuumiauHbl B cTpyKrype OIIOIIL: peamnsyercs B paMKax IpEeAMETHO-
COJIEPKATENbHOIO MOJAYJSL 00s3aTeNbHBIX TUCHUIUIMH 0Oa3oBoi yactu Oioka bl.
JucuuniauHs! (MOIYJN).

Iliianupyembie pe3yabTaThbl 00y4eHHUs 10 JUCHUILINHE!

Nupukatopsl 10CTHKEHUSA IInanupyemble pe3ybTaThl
Kon KOMIIeTeHI U 00y4eHHs M0 TUCHHUIINHE
KOMITeTeHLIMH
YK-5 3HaTh! 3Haer:
- 0COOEHHOCTH TOBEJCHUS U MOTHUBALMM | - OCOOEHHOCTH  B3aMMOOTHOIICHHI
JIOAEM  pa3saM4HOIO  COLMAIBHOIO U | JIFOABMHU B nporecce peleHus
KyJbTYPHOT'O IIPOUCXOXKACHUS B IIpolecce | MpodeCcCHOHAIbHBIX 33/a4;
B3aMMOJEICTBHS C HUMU; - crocoObl MOJITOTOBKU K B3aWMO/JIEHCTBHIO
- METOJbl TMOATOTOBKM K NEperoBopam, | JJs peuieHHs 3a/1ay;
HAllMOHAJbHBIE,  JTHOKYJBTYPHBIE M | - Ba)KHEHIIME NPUHIUIBI B3aUMOACHCTBUS

KOH(eCCHOHANbHBIE ~ OCOOEHHOCTH U | JIIOJIEW B OpraHU3alusiX
HapOJIHBIE TPAJAUILIUU HACEICHUS;
- OCHOBHBIC KOHIICIIINN BSaHMOHeﬁCTBHH
Jqrofeld B OpraHu3alyy, OCOOEHHOCTH
JIMAINIECKOTO B3aMMOICHCTBUSI.

YMers! Ymeer:

- TpaMOTHO,  JOCTYITHO  W3JIarath | - I'paMOTHO H3JaraTh MPOQECCHOHAIHHYIO
npodeccuoHanbHyl0  MH(OpManMio B | HH(GOpPMAIHIO;

nporuecce MEXKYJIBTYPHOTO | - COONMIOAATh ITHYECKHE HOPMBI M IpaBa
B3aUMO/ICHCTBHUS; cobeceHMKa,

- CO6J'IIOI[aTI) OTHYCCKHEC HOPMbBI U IIpaBa | - HCCICAOBATH W ACJIATh  BBIBOABI 00
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YeJI0BEKa;

- aHAIU3UPOBATH 0COOEHHOCTH
COIIMAIbHOTO B3aUMOJICHCTBUS C yYE€TOM
HAI[MOHAJbHBIX, STHOKYJIbTYPHBIX,
KOH()ECCHOHATTLHBIX 0COOCHHOCTEH.

0COOEHHOCTSIX COLIMAIIBHOTO
B3aMMOJICUCTBUSL C JIIOABMH C Y4ETOM
0COOEHHOCTEH X MUPOBO33PECHUS

Bnaneer:

- HaBBIKAMHU cO3IaHusd
HEJMCKPUMHUHAIIMOHHON cpebl
B3aUMOIEHCTBUA npu BBIITOJIHEHU U

HpO(i)CCCI/IOHaJ'IBHI)IX 3aJa4.

Bnaneer:

- HaBbIKaMu (POPMUPOBAHHS KOMGPOPTHOH U
PaBHOIIPABHOM CpPe/Ibl IPU PEILICHUN
npoeCCHOHATBHBIX 3a1a4

KOMII<I(::€H]1 HNupuxkatopsl AOCTHAeHUs ILnanupyemMsble pe3yibTaThl
. KOMIIeTCHI U 00y4eHHs 10 JUCHHUILINHE

3HaTh: OCHOBHBIE METOABI U IIPUEMBI 3HaeT: MEXaHU3M aHalIn3a, MOJEIUPOBaHU
aHaIu3a, MOACINPOBAHUS U Y IUTAHUPOBAHMUS 1€ATEIILHOCTH
CTPaTEruuecKoro IIaHUPOBAHUS IPEIIPUITHS
JIeATEIbHOCTH OpraHU3aLHN
YMeTb: OCYyLIECTBIIATh CTPATETUYECKAN YMeer: IpUMEHATh Ha IPAKTHUKE OCHOBHBIE
KOHTPOJIb JESATEIIBHOCTH OpraHu3anuil B METO/Ibl YIIPABIEHUS IIPOU3BOICTBOM B
cdepe cepBuca, GopMyIHMpOBATH cdepe cepBuca, ONPENENIATh HAPaBICHUS

OIIK-2 | HampaBlIeHHA ACATEIBHOCTH IO CTPATETUYECKOI0 YIIPaBICHUSA
pean3aly CUCTEMBI CTPATErMYECKOT0 OpraHu3alusiMH B cepe cepBuca
yIpaBlIE€HUs] OpraHu3alusIiMU B chepe
cepsuca
Brnanets: HaBbIKamMu paboT 1o Brageer: 0CHOBHBIMHU HaBBIKAMU
OpraHU3alMOHHOW JTUArHOCTUKE U JUAarHOCTHKHU ¥ OPraHU3allMOHHOTO
OpPraHU3allMOHHOMY ITPOEKTHUPOBAHHIO IPOEKTUPOBAHUS JEATEIBHOCTH
JIEATEIIbHOCTH OPTraHU3aLMil NPENPUITHI CEPBUCA

OIIK-4 | 3HaTh: TEXHOJIOTUH BHEJPEHNU | 3HACT: MEXaHU3M MapKETHHI OBBIX
MAapKETHHIOBBIX CTPAaTe€rMii M IIPOrpamM | HCCIEHOBaHUM CEPBUCHOTO PHIHKA,
opraHu3anii, B  TOM  4HCle  C | HOTpeOUTENeH, KOHKYPEHTOB, MEXaHU3M
HCITOJIb30BAaHUEM BO3MOKHOCTEN CETH peanu3annm.
HNHTepHeT
YMmers: MIPUMEHSITh TEXHOJIOTMH | YMeEET: IPUMEHATh HA NIPAKTHUKE OCHOBHBIE

MapKETHHTOBBIX HCCIEAOBAHUN pPBIHKA B
cthepe cepBuca

METOJIBI TPOJIAXKH YCIIYT, B TOM YHCIIE OH-
JIaMH.

Brnaneth:  HaBBIKAMH ~ OCYIIECTBIICHHS
pabor mo pa3paboTKe MapKETUHTOBBIX
CTpaTernii W MpOTrpaMM MPEANpPUATHN B
cthepe cepBuca

Brnageer: ocHOBHBIMU criocobaMu
MPOJIBMKEHUS YCITYT 10 HEOOXOIUMBIM
HAINPABJIEHUAM, B TOM YUCJIE B CETH
HuTepHer.

Il. COAEP’) KAHUE N OB BEM JUCHUITJINHBI

C YKa3aHHEM KOJIHYeCTBA YaCOB, BbIIEJICHHBIX HA KOHTAKTHYIO padoTy
o0y4yaromuxcs ¢ npenoaasaresiemM (10 BUIaM yueOHbIX 3aHATHII) U HA

CaMOCTOAITEJILHYI0 padoTy




Ounas ¢popma o0yueHust

AyAMTOPHBIE 3AHATHS Cam.
2 HaumenoBanme pa3aesioB 1 TeM Bcero
JIK m3 JIB pao.
1 Pa3nes 1. MeHex:KMeHT B cepBHCe. 108 18 18 72
2 Tema 1. Opra#uzanmsi Kak OOBEKT 12 2 2 8
yIpaBJICHUSI.
3 Tema 2. Crparerndeckoe 12 2 2 8
IUIAHUPOBAHHE.
4 Tema 3. [TocTpoeHue opranusaiumu. 12 2 2 8
5 Tema 4. MoTHUBAaLIMOHHBIE OCHOBEI 12 2 2 8
yIpaBJICHUSI.
6 Tema 5. [Iporecc KOHTPOJISI. 12 2 2 8
7 Tema 6. Opranu3alMoHHas KyJIbTypa. 12 2 2 8
8 Tema 7. PykoBOACTBO U JIUJEPCTBO. 12 2 2 8
9 Tema 8. ITporecc MPUHATHS 12 2 2 8
YIPaBICHYECKUX PEIICHUMN.
10 | Tema 9. YnpaBneHue KOH(MIUKTAMU B 12 2 2 8
OpraHu3aInHg.
®dopma OTYETHOCTH-3a4eT
Hmozo 3a 2 cemecmp 108 18 18 72
11 | Pa3gen 2. MapKeTHHI B CepBHCe 108 18 18 72
12 | Tema 10. ConpanabHBIC OCHOBBI 26 4 4 18
MapKeTHHTA.
13 | Tema 11. Cucrema MapKEeTHHTOBBIX 26 4 4 18
UCCIIEIOBAHUMN.
14 | Tema 12. KoMmIiuiekcHoOe n3y4yeHue 26 4 4 18
pBIHKA.
15 | Tema 13. ToBap u TOBapHas MOJIUTHKA. 30 6 6 18
16 | dopma OTUETHOCTH — 3aUET C OLIEHKOM
17 Koucynbranus -
18 | KonTponb -
Hmozo 3a 3 cemecmp 108 18 18 72
19 | UTOrIO: 216 36 36 144

OuHo-3204Han popMa - He peajn3yercs
3aounas ¢gopma - He peasiu3yercs

1. OHNEHOYHBIE MATEPUAJIBI IJI51 TPOBEJTEHUSA TEKYIIEA U
MNPOMEXYTOYHOU ATTECTALUU OBYYAIOILIIUXCSA MO AMCIUIIJIIMHE



Tekymas arrectanusi MpOBOAUTCS B (popMe KOHTPOJBHOH paboThl (B TECTOBOM

dbopme), pedepara.
IIpumepHbIE TECTHI.

Tect Nel.

3aganue Nel.

OTMeTUTDh XapaKTEPUCTUKY, MPUCYLIYIO KJIACCUYECKOH IIKOJIE YIIPaBICHUS.

1. OTMETHTh XapaKTePUCTUKY, IPUCYIIYIO KIIACCUYECKOMN ITKOJIEC YIIPaBICHUSI.

a) UCIIOJIb30BAHKUE HAYYHOTO aHAJIN3a JJIsl OTPEACIICHUS JIYUIINX CIIOCOOOB BBITTOJIHEHUS 3a]1a4H;

0) pa3BUTHE IPUHIIMIIOB YIIPABJICHUs, OMMCaHNE QYHKIIMHA YIIpaBICHUS;

B) NMPUMEHEHHE MPUEMOB YIIPABICHUS MEXKIUYHOCTHHIMUA OTHOIICHHUSIMU ISl TIOBBILICHUS CTETICHU
YIOBJIETBOPEHHOCTH ¥ TIPOU3BOIUTEILHOCTH.

3amanmne Ne2.

CocTaBUTh MOCHENOBATEIbHYIO LENb U3 CICAYIONIMX JTaloB Ipoliecca CTPaTErHYecKOro
TJIAHUPOBAHUSI:

1. AHanu3 BHYTpEHHEN cpebl

2. OueHkKa cTpaTerui U KOppeKTUPOBKA

3. BeiOop Muccun opraHu3anuu

4. AHaiu3 CTpaTeTUYECKUX ANbTEPHATUB

5.AHanu3 BHEUIHEN Cpe/Ibl

6. Beibop crparerun

7. Peanu3zanysi cTpaTeruu.

3aganne Ne3.

BropokpaTtuueckas opraHU3alMOHHAs CTPYKTYpa:

a) XapaKTepU3yeTCsl BBICOKOM CTENEHBIO pa3esieHus TpyAa, Pa3BUTON HepapXxuen ynpapieHUs;

0) obneryaer 3HaHMs IPOOJIEM ClieHU(UKH MECTHOTO 3aKOHOJATENIbCTBA, HY X1 U 00bIYaeB,
XapaKTEPHBIX JJI Pa3IMYHBIX CTPaH;

1) CO3JIaeTCs 7Sl pelIeHHs] KOHKPETHOM 3a/1auu (MIPOEKTa).

3aganue Ned,

dopmanbHas rpymmna - 3To:

a) COTPYJIHUKH, pabOTarOIINe Ha/l BHIMOJTHEHUEM OJIHOTO 3a/IaHMS;

0) CHOHTaHHO BO3HHKIIIAs TPyIIa JOeH;

B) TpyIITia, CO37aHHas MO BOJIE PYKOBOJICTBA.

3aganue Ne5.

[IpoBectu nepapxuro norpedbHocrelt o A. Macnoy:

a) MOTpeOHOCTh B MPU3HAHUH,

0) moTpeOHOCTh B 0€3011aCHOCTH;

B) IOTPEOHOCTHh B CAMOBBIPAKCHHH;

r) hu3noIOorNUYecKre MOTpeOHOCTH;

1) colranbHasi TOTPEOHOCTD.

3apanue Ne6.

Teopus oxugaHus:

a) COCTOUT B TOM, UTO JIFOJU CYOBEKTUBHO OINPEACIISIOT OTHOIICHHE TTOJIyYCeHHOTO BO3HATPAKICHHS K
3aTpayeHHbIM YCHIIUSM U 3aT€M CPaBHUBAIOT €r0 C BO3HATPAXKICHUEM JIPYTHX JIFOJI€H, BHITOTHSIIOIIUX
AQHAJIOTUYHYIO paloTy;

0) mBITaeTcs COCPENOTOYNTh BHHMAaHHE HA TOM, MOYEMY JIOIU BBHIOMPAIOT ONPECIEHHYIO JTUHHUIO
MOBEIEHHUs, U OOBSICHUTH TaKOUW BHIOOD;

B) Oaszupyercs Ha TOM NPHUHIHUIIE, YTO MOXHO H3MEHUTH IOBEJCHHE MyTeM IOJKPEIICHUSI €ro
JKEJTATEeIIbHBIX MPOSBICHUN U UTHOPUPOBAHUS HEKEIATSIbHBIX.

3aganue Ne7.

Kontpouns - 3T0:



a) mporiecc o0ecreueHus JOCTHKCHHS OpraHN3alue CBOUX IIeNIeH;

0) mo3unus, Mpenpacrojiararonias 4YeloBeKa JEHCTBOBATh CHEHU(PHUSCKUM IIeJICHANPABICHHBIM
obOpazom;

B) BO3MOXKHOCTb BIIUSATH Ha MOBEJCHUE IPYTHX JIHII.

3aganue Ne§.

Ckomnp3simuii rpaduk paboThI:

a) paspenraeT MEHSATh MPOAOKUTEIBHOCTh pabodero [HA, HO Tak, 4YTOObl B HUTOre HEIeNu
noyuunocb40 yacoB uiau 3a Mecan 160 yacos;

0) TpedyeT mpucyTCTBUs paOOTHUKOB B 00IIee BpeMs (Harmpumep, ¢ 10 yacoB yTpa 10 2 4acoB JHs, HO
JIUIIG B MIOHEICTHLHUK U CPEAY);

B) paspelraeT MEHSTh BpeMsl Hayala M OKOHYAaHHUS PadOThl, HO MPH STOM HEOOXOIUMO pPabdoTaTh
MOJTHBIN pabounii 1eHb-8 YacoB.

3aganue Ne9.

VYkazarh, Kakh€ W3 HIDKCIIEPCUUCIICHHBIX METOJOB CTUMYJIMPOBAHHS PE3yJIbTATHBHOCTH TpyAa
OTHOCSITCS] K MHIUBU Ty aJIbHBIM:

a) cllenpHas OIIaTa;

0) mpeMHH 3a paloHaIN3aTOPCTBO;

B) KPY’KKH KauecTBa;

T') IbTOTHOE MTUTAHHUE;

1) TUBUACHIHAS CUCTEMa YYacTHs B IPUOBLIN.

3aganne Nel0.

@DaKkTOpBI MPSMOTO BO3JICHCTBUS, BIHSIONINX HA YPOBEHb PHUCKA :

a) HeIlpe/IBUJICHHBIE JICHCTBHUS KOHKYPEHTOB;

0) peBomonmonnble ckauku B HTTI,

B) HECTAOMIBHOCTh OJUTHYECKUX YCIIOBHIA,

I') KOPPYILUS U PIKET;

1) U3MEHEHUSI B MK AYHAPOIHOU 00CTaHOBKE;

€) CTUXUUHBIE O€/ICTBHUS.

3ananue Nell.

Muccns - 3T0:

a) MporpaMMa JeHCTBH, ONpeeNsoas pa3BuTue GUpMBI;

0) dYeTKO BBIPAXCHHAs TMPUYMHA CO3JAHWS W CYIICCTBOBAHUS OpraHU3allid, KadeCTBCHHOE
HampaBlieHUE e€ Pa3BUTHS;

B) KOHKPETHBIE KOHCUHBIC COCTOSHUS WJIH UCKOMBIC PE3yJIbTaTHI.

3ananue Nel2.

Kakas U3 HUKe TIepeUNCIIEHHBIX XapaKTePUCTUK OTHOCHTCS K JieMorpadudeckoMy (HakTopy BHEIIHEH
cpenbl?

a) o0I1ast YMCICHHOCTh HACEJICHHUs, CTPYKTYpa HACEJICHHUs 110 BO3PACTY, MOy, pa3MepaM CeMbH;

0) U3MEHEHHUs B TEXHOJIOTMH IIPOU3BOJICTBA cOOpa, 00paboTKH, Nepeiaun HHPOpMalny;

B) OIICHKA YPOBHS JIOXOJIOB HACEIICHHS, OIS PHIHKA.

3aganue Nel3.

SWOT ananus - 310:

a) peaTMCTUYECKOE OIMCAaHUE TOro, Kakhe TEHACHIIUM MOTYT TpPOSBUTHCSA B TOW WM HHOU
OpraHu3aluu B OyayieM;

0) OCHOBaH Ha MMOCTAHOBKE BOMPOCOB M aHAJIM3E OTBETOB MO BCEM (hakTOpam BHEIIHEH U BHYTpEHHEH
Cpebl OpraHU3aIiH, MPETSITCTBYIOIINX WIIH CIIOCOOCTBYIONIHX JOCTHIKSHHUIO TeJIeH OpraHu3aInu;

B) OCHOBAaH Ha BBIABICHWU CHJIBHBIX M CJIA0BIX CTOPOH OpTraHW3allid, BHEUIHUX YIrpo3 U
BO3MOKHOCTEM.

3aganne Nel4.

Meton SPACE - sto:



a) peATMCTUYECKOE OINUCaHWE TOro, KaKhe TEHIEHIMM MOTyT IpOSBUTHCI B TOH MIM HHOH
OpraHu3aIyy B OyIyIieM;

0) OlLleHKa CTPaTEeruyecKoro MOJOXKEHUs U IeHCTBU;

B) OTpakaeT NCHCTBUE IMATH CUJI, ONPENENAIONNX CYyTh KOHKYPEHTHOH OOpbhObI B TOH WM MHOMN
OTpaciH.

3aganue NelS.

Kakasg M3 HW)XKE MNEpeuUCIeHHbIX XapaKTePUCTUK CTPATErMYECKUX ajJbTEPHATUB OTHOCUTCS K
CTpareruu pocra?

a) YCTAHOBJICHME €XXErOJHOI0 3HAYMUTEIBHOTO IIPEBBIIIEHUS YPOBHS pa3BUTUS HAJ YPOBHEM
IIPEbIAYIIEro roJa;

0) yCcTaHOBJIEHHE YPOBHS HHMKE IOCTYIHOT'O B IIPOIIJIOM IIEPUO/IE;

B) OIIpPE/EICHUE LIETEH OT JOCTYITHOTO YPOBHSI.

3aganue Nel6.

Crparerust ”HHOBALIUIA:

a) OCHOBAaHAa Ha IPOM3BOJCTBE OOIIMPHONH HOMEHKJIATypbl TOBAPOB OJHOIO (PYHKLIHMOHAIBHOTO
Ha3HAYCHMUS;

0) npeanonaraer o0CIyKUBaHUE OTHOCUTEIBHO Y3KOI'O CETMEHTa NOTpeOuTeNei, KoTopblil obnanaet
0CcO0BIMU TIOTPEOHOCTSIMH;

B) IpeaycMaTpuBaeT IPHOOpPETEHHE KOHKYPEHTHBIX MPEUMYLIECTB C IIOMOLIBIO CO3/aHUs
MPUHIUITHAIHLHO HOBBIX TOBAPOB MIIM TEXHOJIOTHH.

3amanne Nel7.

JIOTIOJTHHUTB CIUCOK (haKTOPOB, OKA3BIBAIOIINX BIUSHIE HA (OPMUPOBAaHUE MTOPTQEIS CTPATETHA.

1) KoHKypeHIus

2) MOCTaBIIUKHU

3) TekyIMii KOHKYPEHTHBIN OTEHIIMAI OpraHu3aluu

4) daxTOpBI MaKpOCPEIbI

3ananne Nel8.
JIONOJIHUTH KiIaccu(UKaIUIo MPOIYKTOB B cCOOTBETCTBUU ¢ MaTpuueit BKI'.
A) «3Be3na»

3aganue Nel9.

OyHKIHMOHATbHAs CBA3b:

a) XapakTepu3yeTcs nepenadeit ynpaBieHIeCKOT0 BO3JICUCTBUS OT CyObeKTa yIpaBlieHUsI K OOBEKTY B
BUJIe HA0Opa KOHKPETHBIX (PYHKIIMIA WK MPOLIETYP, BKIIOYAOMINX aIMUHUCTPATUBHbIE (PYHKIIHNH;

0) xapakTepusyloTcs Tepefauell yIpaBIIEHYECKOTrOo BO3JCHCTBUS B BHAE HaOOpa KOHKPETHBIX
(GyHKIUH, He BKIIIOYAIOIIETO aIMUHUCTPATUBHBIE (DYHKITHH.

3ananue Ne20.

JIoNOMHUTE: B AMBU3MOHAIBLHON OPraHU3alMOHHON CTPYKTYpE ACJICHUE OpraHU3allMi Ha AJIIEMEHTHI U
OJIOKH MPOUCXOIUT TIO:

a) BUJIaM TOBAPHBIX YCIYT;

0) coeeeeee e

B) Teorpadu4ecKuM peruoHaM.

3ananue Ne2l.

Pabouas (ueneBas rpymma) — 3To:

a) ABa JuIa U Oosee, KOTOpble B3aUMOJICHCTBYIOT JPYT C IPYIOM TaKUM 00pa3zoM, YTO KaXkJ10€ JIHII0
BIIUSICT HA IPYTO€ W HUCIIBITHIBAET HA ce0€ ero BIUSHUE;
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0) COTpYIHUKH, paOOTAOIINE HAJl BHITTOJIHEHHEM OJTHOTO 33JIaHNS;

B) IpyINna BHYTPU OPTaHHU3AINH, KOTOPOH JeIerHpOBaHbI IOJTHOMOYUS JUIS BBIITOJIHEHUST KAaKOTO-JIH00
3aJlaHusl.

3ananue No22,

3anoaHUTh MPOITYCKH.

Komanzpl, cocrosimue u3 pabodnx, Ha3bIBAOT .......... [IEHTPaMH, a KOMAH]IbI, COCTOSIINE U3 CITYKAIIUX
............ LEHTPAMHU.

3ananue No23.

Teopus cipaBeaJIMBOCTH:

a) COCTOHT B TOM, YTO JIIOAW CYOBEKTUBHO OMPEACISIOT OTHOIICHUE MOMyYEHHOTO BO3HATPAXKICHUS K
3aTpavyeHHbIM YCUJIMSAM U 3aT€M CPaBHUBAIOT €r0 ¢ BO3HATPaXKJIEHUEM APYTUX JIIOACH, BHITOTHSIIOLINX
AHAJIOTUYHYIO padoTy;

0) mbITaeTcs COCPEeOTOYUTh BHHMaHUE HA TOM, MOYEMY JIIOJU BBHIOMPAIOT ONPECIEHHYIO JIMHHUIO
MOBE/ICHUS, U OOBSICHUTH TAKOH BHIOOD;

B) Oaszupyercs Ha TOM HPUHLUIIE, YTO MOXHO HM3MEHHUTH MOBEACHUE IyTEM IMOAKPEIJICHUS €ro
JKeJIaTeIbHBIX MPOSIBIICHUN U HITHOPUPOBAHUS HEXKEIIATCIIbHBIX.

3aganne Ne24.

Texkynui KOHTPOJIb OCYLIECTBIIACTCS:

a) 10 Havasa paboT;

0) mocie 3aBepiIeHus pador;

B) B X0/JI¢ TIPOBEICHHS paloT.

3ananue Ne25.

BrnacTh, ocHOBaHHAas Ha BO3HATPaXkK/ICHUU:

a) BO3MOKHA B TOM CJIy4ae, €CJIM PYKOBOJUTENb OOJIAIaeT ONMPEACcIEHHBIMA PECypCcaMi U XOPOIIO
3HAET MOTPEOHOCTH MOJYUHEHHBIX;

0) BIacTh, KOT/1a IO TYMHEHHBIN BBIITOTHICT PEKOMEH IAIIUU HaYaIbHUKA, [IOTOMY YTO TaK IPUHSTO;

B) BJIACThb, KOT/Ia BIMSIHHE OCYIIECTBIISAECTCS Yepe3 pa3yMHYIO Bepy;

T') IPUBOJUT K OMPEICIEHHOMY Pe3yJIbTaTy, HO HE CIIOCOOCTBYET IOJTHOMY PAcKPBITHIO TOTEHITHAIIA
pabOTHHKOB.

Tect Ne2.

3aganue Nel— BbiOepuTe 01MH BAPHAHT OTBETA.

[TorpeGHOCTD, MOAKpEIIEHHAs MOKYNATEIbCKOW CIOCOOHOCTBIO, 3TO ...

a) MOTpeOHOCTh 0) 3ampoc

B) TOBap I) HyX/1a

3aganue Ne2 — BpiOepuTe OJUH BAPMAHT OTBETA.

VYrBepxnaenue «llotpedurens oTIaeT MPeANOYTEHUE POIYKTaM C OOJIBIINM YHCIOM Pa3InYHbIX
AKCILTYyaTallMOHHBIX XapaKTEPUCTHK, COOTBETCTBYET

KOHLENIUN MApKETHHTA.

a) MapKeTUHTOBOI1 0) IpOM3BOJACTBEHHON

B) TOBapHOMU T') COBITOBOM

3ananue Ne3 — BpiOepuTe OIMH BAPHAHT OTBETA.

B mapkerunre toBap — 370. ..

a) TO, YTO MpeJIaraloT KOHKYPEHThI

0) BCE, UTO MOXET YJOBJIETBOPUTH MOTPEOHOCTh WM JKEJTaHWE M TPEIsaraeTcs PhIHKY C LENbIO
MPHUOOpPETEHNs, UCTIONb30BAHMSI U TOTPEOICHUS

B) TO, YTO 3aBO3UTCS M3-3a TPAHUIIbI U MPOJIAETCS Ha BEILIEBOM PHIHKE

T') BCE, UTO MOXET ObITh OOMEHEHO Ha PhIHKE

3aganue Ne4— Bpi0epuTe 01MH BADHAHT OTBeETA.

B Hacrosimiee BpeMsi B MMpPOBOW MpakTHKe Hauboyiee paclpoCTpaHEHHBIMH OpraHU3allMOHHBIMU
CTPYKTypaMU MapKETHHIa SIBJISIFOTCSL. ..



a) cTpareruveckas, GyHKIIMOHAIbHAS 0) byHkIMOHANBHAS, TOBApHAS

B) IIEpUOINYECKAs, TOBApHAs I') TAKTUYECKAsl, pErMOHAJIbHAs

3ananune NeS5— BpiOepuTe 0JJMH BAPUAHT OTBETA.

CyIIHOCTbh KOHILIETIIMY MapKETUHTa 3aKJI0YaeTcs B. ..

a) OpUEHTALlMHU Ha TPEOOBaHMsI PHIHKA, T.€. HYKIbI IOTPEOUTEINS

0) opHeHTaIMsI HA YKa3aHUs TOCYJapCTBEHHBIX OPTaHOB

B) 60pbr0e ¢ nHbpIAIIMeH

I') IOJYMHEHUH TOPTOBIIM UHTEPECAM IIPOU3BOICTBA

3ananune Ne6 — BbIOepHTEe HECKOJIBLKO BAPMAHTOB 0TBETA.

B Teopun «MapKeTHHIa» MOHATHE «YCIIyTra» ONPEAEIIOT KaK. ..

a) TMOCTyHaroIlue Ha PHIHOK IOTPEOUTENbCKME CTOMMOCTH, KOTOpble HE MpUOOpETaroT
OBEIIECTBICHHBIX (OPM

0) mporecc M pe3ysbTaT JesATeIbHOCTH, KOTOPBIH OJHA CTOPOHA MOXKET MPeUIOKHUTh APYrou, u
KOTOPBIN HE SABJISETCS OCA3aEMbIM

B) TOBap, HE OTIMYAIOIIMNCS OT APYTMX TOBAPOB HA PHIHKE

I') BUJ I€ATEIbHOCTH, IPEBPAILAIOLIUI PECYPChI B pE3ysIbTaT TPpyJa.

3ananue Ne7 - gvibepume 00un eapuanm OTBeTA.

KoHuenmus coBepiieHCcTBOBaHUS IPOM3BO/ICTBA NPEAINOIAraeT, yTo. ..

a) mpu OJIArONpUATHOM OTHOIIEHMM NOTpeOuTenell K ToBapaM C BBICOKUMH XapaKTepPHUCTUKaMHU,
(UPMBI KOHIICHTPUPYIOT YCHIIHS HA TEXHUYECKHUX M SKCIUTYaTallMOHHBIX TIOKA3aTENsIX TOBAPOB;

0) mpu OyaroxenaTreabHOM OTHOIIEHUM NOTpeOuTeneil Kk ToBapaM, (GupmMa MOXKET COCPEelOTOYUTH
YCHJIHS Ha COBEPIICHCTBOBAHUU IPOU3BO/ICTBA;

B) moTpebutenu He OyQyT MOKyHaTh TOBapbl OpraHU3allid B NPUEMIIEMbIX KOJUYECTBaX, €CIU
OpraHu3aIys He MPeANPUMET 3HAYNTEIBHBIX YCHIUH B chepe cObITa U CTUMYITUPOBAHHUS;

I) 3ajjaya OpPraHu3all COCTOMT B TOM, YTOOBI NPHU YKpEIUIEHHMH OJIaronoiaydust MoTpeduTens u
obmiecTBa B IIEJIOM JOCTHYh HEOOXOAMMOM WX YJOBJIETBOPEHHOCTH OKOJOTHYECKH Oolee
6e3onacHbIMH, O6osiee 3PPEeKTUBHBIMU, YEM Y KOHKYPEHTOB CIIOCOOaMU.

3aganue Ne§ — 3anoJiHMTE MPOILYCK.

B onpeneneHHONl cTemeHM «MapKETUHIOBas OMU30pYKOCTh» (OTXOJ OT HYXJA MOTpeduTesns)
XapakTepHa JUIs KOHUEMNIIMY MapKETHHTa.

a) COBEPILIEHCTBOBAHUE TOBAPA;

0) cOLIMaIbHO-3TUYECKOT'0 MAapKETHHIa;

B) NPOU3BOJICTBEHHOM;

') MHTEHCU(UKALUU KOMMEPUYECKUX YCHIINH.

3aganue Ne9 — yka:xkurte He menee 06X BADHAHTOB OTBETA.

B Teopun MapkeTHHra CylIIHOCTh TaKOW XapaKTEPUCTUKHU YCIYT KaK «HECOXPAaHSIEMOCTb» BBIPAXKAIOT
CIIEIYIOIINE YTBEPKICHNU. . .

a) ycllyra U3HAIIUBAeTCs 110 Mepe MOTpedIIeHNs;

0) ycinyra (pu3MYecKy U MOPAJIbHO yCTapeBaeT;

B) yciIyra MOXeT ObITh OKa3aHa B OIPEEICHHBIN CPOK;

I') YCIyTy HEBO3MOKHO XPAaHHUTh JUIsl OCIIEAYIOIIEeH MPOAaKH UM UCTIOIb30BAHUSI.

3ananue Nel( - ykaxure He menee 0gyx BADUAHTOB OTBETA.

B npakTrke MapKeTHHTa YCIyTd UMEIOT OCOOEHHOCTH. ..

a) MOTYT OKa3bIBaTbCS B OTCYTCTBUU MPOU3BOAUTEIIS;

6) MOT'YT HOCUTbh KOMMEPYECKUI 1 HEKOMMEPUECKUH XapakTep;

B) HampaBJI€Hbl HA YJOBJIETBOPEHUE JIMUHBIX TOTPEOHOCTEN UITH HY X1 ITPENIPUATHIA;

I') HOCAT TOJIbKO KOMMEPUYECKHI XapakTep

3ananue Nell— BpiOepuTe OMH BAPHAHT OTBETA.

Paz0uBka phIHKa Ha OMNpeNeleHHble TPYNIbl MOTpPeOUTENeH, HCIONb3ysl pa3lIu4HbIe MPHU3HAKH,
Ha3bIBAETCH. ..

a) CEerMEHTUPOBAaHUE 0) NO3ULIMOHUPOBAHHE
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B) KJ1accuukamms r) nuddepermmaus

3ananue Nel2- HaiiiuTe HeMPaBWIbHBINA OTBET.

OcCHOBHBIE 3Tallbl 1IEJIEBOTO MAPKETUHTA. ..

a) pa3JelieHue phIHKA OTPeOUTEeNeH Ha CerMEHTHI

0) BBIOOD 1IETIEBBIX CETMEHTOB, IPUBJICKATEIBHBIX ISl (PUPMBI

B) opopmiteHre OAHKOBCKOTO KpeIauTa

I') O3UIIMOHUPOBAHKE TOBapa Ha PhIHKE

1) CO3J]aHNEe MAPKETUHTOBOTO KOMILIEKCA Il K&KJOTO CerMEeHTa

CermeHTtanus pblHKa — 3T0. ..

a) COBOKYIHOCTh TPYIMI MOTPEOUTENEH OJMHAKOBO PEArupyIONINX HA OJUH U TOT XK€ MpeIaracMbIi
MPOJIYKT

0) MaccoBO€ MPOU3BOJICTBO, PACIIPOCTPAHCHUE U CTUMYJIUPOBAaHUE COBITA OJHOTO M TOTO XK€ TOBapa
JUIS BCEX MOKyTaTesen

B) pa3lelicHHE PBIHKA Ha TPYIIBI MMOKyHaTeleHd, JUIsl KakIO0W M3 KOTOPBIX MOTYT MOTPeOOBAaTHCS
OTJIENIbHBIE TOBAPHI WIH KOMIUIEKCHBIA MapKETHHT

Tect No3:

3ananue Nel- HaiiiuTe HeMPaBUJILHBINA OTBET.

OcHOBHBIE 3TaIlbl LIEJIEBOT0 MAPKETHUHTIA!

a) pasJzieNieHue pplHKa NOTpeOuTeNeil Ha CerMeHThI,

0) BBIOOD IIEJICBBIX CETMEHTOB;

B) ohopmiieHHEe OAHKOBCKHX KPEIHUTOB;

I') IO3ULMOHUPOBAHKE TOBapa Ha PHIHKE;

1) CO3/1aHN€ MAapKETUHIOBOI0 KOMILIEKCA JUIsl KayKI0ro CErMEHTa.

3aganue Ne2- HaiiiuTe HeMPaBUJIbHbIN OTBET.

CermeHnTanust pelHKa — 3TO:

a) COBOKYMHOCTb I'pyMI MOTpeOUTENe OAMHAKOBO PEArupyIOLIUX Ha OJMH U TOT K€ IpeJiaraeMbli
TPOJYKT;

0) MaccoBO€ MPOU3BOJICTBO, PACIPOCTPAHEHNE U CTUMYJIUPOBAHUE CObITA OJJHOTO M TOTO € TOBapa
IUIS BCEX MOKYIaTENEeH;

B) pa3lieleHHe pbIHKA Ha TPYMIbI MOKyHaTeneH, JUIs KaXJI0M M3 KOTOPhIX MOTYT MOTpPeOOBaThCS
OT/IeNIbHbIE TOBAPbI UM KOMIUIEKCHBIH MapKETHHT.

3aganue Ne3- HaiiiuTe HeMPaBUJIbHbIN OTBET.

. [lo3unmonnpoBanue TOBapoOB Ha PBIHKE — 3TO:

a) U3MEHEHHE B IJIJaHE MAapKEeTHHra, KOTOphI (upMa OCYLIECTBISET, YTOOBI MPUCHOCOOUTHCA K
HEKOHTPOJIMPYEMOM Cpeae;

0) BBICTYIUICHHE B HECKOJIbKMX CETMEHTaX pPbIHKAa C pa3pabOTKOH OTAEIBHOTO MPEAJIOKEHUs s
Ka)KJJ0TO U3 HUX;

B) JICHCTBUSA 1O 00€CTIEUeHNUI0 KOHKYPEHTOCIIOCOOHOCTH

3aganue Ne4— Bpi0epuTe HECKOJIBKO BADUAHTOB OTBETA

Kputepusimu BbpIOOpa 1EIEBOrO CErMEHTa, KOTOPHIE ONpeAessioT 3(PPEeKTUBHOCTh MAapKETHHIOBOIO
pELIeHNs, IBISIOTCS ...

a) BO3pacT MOTEHIMAIbHBIX IOTpeduTeei;

6) o0vemM TOpuOBUIM, KOTOPBIH  (uUpPMa MOXET TMOJYYUTh HAa  JTaHHOM  CErMEHTE;
B) CTEII€Hb HHTEHCUBHOCTH KOHKYPEHLIUU BHYTPU CETMEHTA;

I') MOTHBBI COBEPLIEHHMSI TOKYIIOK.

3ananue NeS- evioepume ooun eapuanm oTBera.

[TocTaBIIMKOB MPEANPUATHS IPUHATO OTHOCUTH K BHEIIHEN COCTABISAIOLIEN MAPKETUHIOBON CPEHI. . .
a) HEMOCPEACTBEHHOI'O OKPYKEHHUS;

0) MHIPOKOI OOIIIECTBEHHOCTH;
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B) KOHTaKTHBIM ayJIUTOPHUSIM;

') MAKPOCPEIbL.

3ananue Ne6 — BbIOepHTE OJJMH BAPUAHT OTBETA.

Marnoe npeanpusTHe COCPEIOTAUMBACT CBOIO JIESITEIIBHOCTh HA OJHOM WJIM HECKOJIbKUX CETMEHTaX,
MIOCKOJIbKY HE MMeeT 00X (PMHAHCOBBIX pecypcoB. IIpu 3ToM 3HauMTENbHOE BHUMAHHUE YAEINsET
cBoel perytanuu. Takoe MOBEACHUE XapaKTepU3yeT CTpaTerni0 MapKETUHTA.

a) HenudhepeHIMPOBAHHOTO;

0) nudhepeHIIMPOBAHHOTO;

B) UHAMBHUIYaJIbHOTO;

I') KOHIEHTPUPOBAHHOIO.

3ananme Ne7- ykaskuTe COOTBETCTBHE 0J151 KAX#C0020 HYMEPOBAHHOIO dJIEMEHTA 3a1aHUS.
CorynacHoO TeOpuM MapKETUHTa YCTAHOBUTE COOTBETCTBHUE MEXAYy MpPU3HAKAMU TPYNIHUPOBKU
noTpeduTeneil U BU1aMu CETMEHTAIIMH PhIHKA!

a) CTpaHbl, PETHMOHBI U T.I1.;

0) BO3pact, cemMeitHoe MOJI0KEHUE U T.I1.;

B) COI[MAIbHBIN CJIOM, CTUIIb KU3HU U T.I1.;

') OTHOIICHHE K TOBApy, XapaKTep UCHOIb30BaHUs TOBAapa U T.II.

1) noBeneHueckas

2) ncuxorpaduueckas

3) nemorpaduueckas

4) reorpaduyeckast

3ananune Ne8— BbiOepuTe 0JJMH BAPUAHT OTBETA.
Makpocpenoit MapKeTHHTa Ha3bIBAIOT (DaKTOPHI. . .

a) KOHTpoJupyeMble GUpMOIt B rpoliecce e€ e TeIbHOCTH

0) MEXITyHAPOJHOTO OKPYKCHHUS

B) MPSIMOTO BIMSHUA Ha pupmy

') KOCBEHHOT'0 BIUSHUS Ha GUpMY

3aganue Ne9— Bp10epnTe HECKOJIBKO BADHAHTOB OTBETA.
Boigenstor cienytomnye GpakTopbl BHEITHEH MapKETUHIOBOM MaKpOCPEIHI. . .
a) COLMAIBHO-KYJIbTypHBIE 0) MOJIUTUKO-TIPABOBBIE

B) IOCTaBUIUKHU ') KOHKYPEHTBI

3ananune Nel0- HaiiiuTe HEMPABWIbHBINA OTBET.

Buewnsis cpena GyHKIMOHUPOBAHUS (PUPMBI — 3TO. ..

a) TOCyJJapCTBEHHAsl OJIUTHKA 0) KyIpTypa

B) IPUPOJIHBIE YCIIOBUS I') peKJIaMHbIE areHTCTBA
3aganue Nell- evibepume o0un eapuanm o0TBeTA.
Maxkpocpenoit MapKeTHHTra Ha3bIBAIOT (PAKTOPHI. . .

a) KOHTpoJupyeMble (GUpMOH B mpoliecce e€ e TeIbHOCTH

0) MEeXTyHApOIHOTO OKPYKEHUS

B) MPSIMOTO BIMSHUA Ha pupmy

') KOCBEHHOTO BIUSHUS Ha GUpMY

3aganue Nel2 — BpiOepuTe HECKOJIbKO BAPDMAHTOB OTBETA.
Boigenstor cienytomnye GpakTopbl BHEITHEH MapKETUHTOBON MaKpOCPEIHI. . .

a) COLIMAJIbHO-KYJIbTYpHBIE 0) MOJIUTUKO-TIPABOBbIE
B) TIOCTaBUINKHU ') KOHKYPEHTbI
Tect Ned:

3ananue Nel - HaiiiuTe HENMPABWIBHbIN OTBET.
Bremnsas cpena GpyHKIMOHUpOBaHUS (GUPMBI — 3TO. ..
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a) TOCyIapCTBEHHAs MOJTUTHKA 0) KyIpTypa

B) IPUPOJIHBIE YCIIOBUS I') peKJIaMHbIE areHTCTBA
3ananue Ne2 - gplioepume 00un eapuanm OTBeTA.
CoBokynHOCTH (haKTOPOB, TOJIAIOUINXCS U HETIOAJAIOIINXCS KOHTPOIIO (PUPMBI, C YI€TOM KOTOPOTO
pa3pabaTbiBaeTCsi KOMILJIEKC MapKETHHTa — 3TO. ..

a) MapKETUHIOBas CPe/a;

0) Makpocpena;

B) MUKpOCpE/A.

3ananue Ne3 - gvioepume o0un eapuanm oTBeTA.
Haubonee akTUBHBIMH U OJHOBPEMEHHO POPECCHOHATBHBIME CyOBEKTaAMHU MAapKETUHTA SBIISIFOTCA. . .
a) rOpoJICKast MHTEJUTUTCHIINS;

0) IPOU3BOIUTEIH U TIOCPEIHHKH;

B) IPOU3BOJUTENU U MOTPEOUTENH;

I') HIOCPETHUKHU U TOTPEOUTEIH.

3aganue Ne4- ykamure He MeHee 0gyX BADHAHTOB OTBETA.
B Teopun MapkeTHHTa pazIMyaoT u MapKEeTHHTa.
a) Makpocpeny;

0) MyJbTUCDPENY;

B) Me30Cpey;

') MUKPOCPEY.

3ananue NeS — BpIOepHuTe HECKOJIBKO BAPDMAHTOB OTBETA.
[lepeuncnure GyHKINN MapKETHHTA!

a) UHBECTULIMOHHAS,

0) aHAIUTUYECKAS;

B) COBITOBAS,

I') CEpBHUCHAS;

1) yOpaBlIeHUsI U KOHTPOIIS,

€) MPOU3BOJICTBCHHAS;

) peryaupyromas;

3) lIEHO00Opa3yroIas.

3aganue Ne6— BbIOepHTEe HECKOJIBKO BADHAHTOB OTBETA.
VYkaxkuTe 3a7a4u, KOTOPbIE peliaeT MapKeTHHT:

a) KOMIUJIEKCHOE U3yUeHHE PHIHKA;

0) IPOM3BOJCTBO MPOIYKIUH;

B) IJIAHUPOBAHUE U OCYILECTBIICHHE COBITA;

I') CTpAaTEeruuecKoe MIaHuPOBAHUE.

3aganue Ne7 — BpI0epuTE HECKOJIBKO BADHAHTOB 0TBETA
CornacHo Teopuu MapKEeTHHTa BBIACISIOT cleAyole GyHKINN MAapKETUHTA:
a) IPUHATHE PELICHUH;

0) ympaBieHYeCKas;

B) co3uaTesbHas;

I') aHAIUTUYECKas.

3aganue Ne§ — BpIOepHuTe HECKOJIBKO BADHAHTOB 0TBETA
Pa3paboTka KOHILIENIIUU MapKETHHTa BKIIOYAET ATAIbI. . .

a) orpeieNieHue 11eieil MapKeTHHTOBOM JesITeIbHOCTH;

0) pacueTa IeHBI TOBApA;

B) 00y4€HHUE CIIEIUATUCTOB 110 MapKETHHTY;

') 000CHOBaHNE MapKETHHTOBOM CTPATETHH.

3ananue Ne9 — HaliiuTe HeNMPaBUIbHBIH OTBET.
[TocTpoeHne KOHIENIMN MapKETUHTa — 3TO. ..

a) oIpeJielieHue 3apocoB MoTpeduTenen
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0) ompeneneHrne NCTOYHUKOB TTOJTYYCHUS TIPUOBLTH

B) OIpe/IeNICHHE HAPABJICHUSI KOMMEPUYECKUX YCUIMNA U MEp 10 CTUMYJIUPOBAHUIO TOBAPOIBIKEHUS
3ananue Nel( — BpiOepuTe OJMH BAPUAHT OTBETA.

3aBepIIaroIMM ATAIIOM JF000T0 KOHTPOJIS B MAPKETUHTE SIBIISIETCS:

a) BBISIBJICHHE KOHKYPEHTHBIX IPEUMYIIECTB (PUPMBI;

0) npuHATHE pelIeHus: 00 YXO0/€e C PhIHKA;

B) pacyeT OTKJIOHEHHUH IUIaHOBBIX MOKa3aTesiel 0T (haKTHUECKUX;

I') BBISIBJIEHHE ITPOOJIEMHBIX 00J1aCTE MapKETHUHIA U pa3padoTKa KOPPEKTUPYIOLINX BO3AEHCTBUIM
3ananue Nell — BpiOepuTe OAMH BAPUAHT OTBETA.

KoHuenuus uHTeHCHPUKANMN KOMMEPUYECKHX YCUJIMIi — ITO:

a) CTUMYJIMPOBAaHUE PO U MPOABIKEHUE TOBAPA;

0) IPOU3BOJICTRBO;

B) IIPO/IYKT;

T') MHTETPUPOBAHHBIN MaPKETUHT

3ananue Nel2 — ppiOepuTe OJMH BAPUAHT OTBETA.

[li1anupoBaHNe MApPKeTHHIA — ITO:

a) CUCTEMa CTPATETUYECKOT0 IIIAHUPOBAHUS;

0) cucrema IJIaHUPOBAaHUS MAPKETHHT A,

B) (DMHAHCOBOE IIJIAHUPOBAHHUE.

IIpumepHas TemaTuka pedeparon

1. Bri6op u yrnpaBieHue KaHajlaMu pacipe/ieiIeHUs] TOBapOB MPEANPUSITHS CEpBHCA.

NudopmanimoHHOe 1 KOMMYHUKAIIMOHHOE O0ECTIEYeHUE YIIPABICHUSI MAPKETUHTOM

PEANnpUsTUs CEpBUCA.

HccnenoBanue BHYTpEHHEN Cpeibl IPEANPUATHS CEPBHCA.

UccnenoBanne TOBapHBIX PHIHKOB MPEINIPHUSTHS CEPBHUCA.

Kanansl pacnipeseneHust ¥ TOBapOABUIKCHUS MIPEATIPUATHS CEpBHUCA.

KoHTposib B MapKeTHHTE TIPEANPUATHS CEPBHUCA.

Jloructuka B cucteMe (OpPMHUPOBAHUS M peau3allid MapKETUHTOBOW TOJUTHKH

MIPEANPUATHS CEPBHCA.

8. MapkeTuHT U €ro poJib B PEIICHUH 3a/1a4 CTPATETHICCKOTO PAa3BUTHUS MPEITPUATHS
cepBuca.

9. MapKeTHHTOBBIE HCCIEAOBAHMUS B JCSITEIbHOCTH MPEANIPHUATHS CEpBHUCA.

10. Opranuzaiusi MAapKETUHTOBOM JEATEILHOCTA HA MPEANPUSITHH CEPBHCA.

11. OcoOeHHOCTH yTpaBieHUs XU3HCHHBIM IIMKJIOM TOBapa B KOHKYPEHTHOW cpele
MIPEANPUATUS CEPBHUCA.

12. OcoOeHHOCTH TIECHOBOM MOJUTUKU MIPEANPUITHS CEPBHCA.

13. Onenka ¥ ONTUMU3AINS MAPKETHHTOBOM JACSITEIIBHOCTA TPEINPUSITUS CEPBUCA.

14. TInanupoBaHue B CUCTEME YIIPABJICHHS MAPKETUHTOM MPEATPUSITHS CEPBHCA.

15. IloBblIlIeHN KOHKYPEHTOCIIOCOOHOCTH MPEANPUITHS CEPBUCA.

16. Pa3zpaboTka pexsiaMHOM MOJUTHUKHU TIPEANPUSITHUS CEPBHCA.

17. Pa3zpaboTka 11eHOBOM CTpATEeTUH Ha MPEANPUITHE CEPBUCA.

18. CermeHTHpOBaHNE pPBIHKA W BBIOOP IIEJCBBIX CETMEHTOB PBIHKA MPEATPUSTHS
cepBuca.

19. CepBuc B cucTeMe TOBAPHOU IMOJTUTHKH U COBITOBOM JACATEIBHOCTH MIPEATPUSTHS.

20. ToproBblif MApPKETHUHT U €0 0COOCHHOCTH B JICITSIHHOCTH IIPEANPUITHS CEpBHCA.
13
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21. YrpaBieHre  acCOPTUMEHTOM  TOBapOB  Kak  HMHCTPYMEHT  TOBBINICHUS
NPUOBLUTPHOCTH TIPETPHUSITHSI CEPBHCA.

22. ®opmupoBaHUe U CTUMYJIUPOBAHUE CIPOCA HAa TOBAPHI.
23.1leno00pa3oBaHne B MApKETUHIOBOW JESATEILHOCTH MPEANIPUATHS CEpBUCa

[TpomesxyTouHas arrecTanys o0y4yaroMXcsl OCYLIeCTBIsIETCs B popMe 3aueTa, 3a4eTa ¢
OLIEHKOH C MCIIOJIb30BAHUEM CIEAYIOIIUX OLICHOYHBIX MATEPUAIIOB: nepeueHb GONPOCO8
K 3a4emy, nepeueHb 60npoco8 K 3a4emy ¢ OYeHKOU.

Bomnpocsl k 3a4ery
1 kypc, 2 cemectp (ouHasi popMa 00yUeHH)

1. 1.Ilonstme, cymHOCTh U  (PYHKIMH  MEHEKMEHTAa.  XapaKTepUCTHKa

OpraHU3aLMH.

Bunel 1 popMbl ynipaBieHUECKUX pellleHui B MeHekMeHTe. [Ipouiecc npuHATHS

YIIPABJICHYECKUX PEIICHUM.

CyIHOCTh ITAaHUPOBAHMS. XAPAKTEPUCTUKA LIETICA OPraHU3alkH.

CyurHocTs nporiecca OpraHu3alliOHHOrO MPOEKTUPOBAHUS.

Tunel OpraHu3alMOHHBIX CTPYKTYP.

VYnpaBieHuecKre NOJTHOMOYHS U MPOLIECC UX pacHpeleIeHUsI.

Bunpl ynpaBieHYeCKUX TOJTHOMOYHH.

[leHTpanu3anuss W JEUEHTPAIM3ALMSA YIPABICHYECKUX IOJHOMOYHNA. CXeMbl

pacnpenesneHus yIpaBJIeHUYECKUX TOJTHOMOYHIA.

9. CymHocTs nporecca MOTUBaMH Tpyia. KoHLenys cTuMyIupOBaHus.

10. CymHocTts npouecca MotuBauuu Tpyaa. CoaepxaTelibHble TEOPUU MOTHBALIUU
TpyZJa.

11. CyurHocTh nporecca MOTHBAIUU TPYA.

12. TlpomeccyanbHble TEOPHUH MOTHBAIMH TPY/A.

13. Cymuocts nuaepctBa. PakTopbl 23PPEKTUBHOTO TUACPCTBA.

14. Opranuzanus Kak OObEKT ynpaBieHHUs. AHAIN3 BHEIIHEH M BHYTPEHHEH Cpelibl
OpraHu3aLMH.

15. TloHsiTME CTHIIS pyKOBOJACTBA. XapaKTEepUCTHUKA CTUIIEH PYKOBOJICTBA.

16. IlpuyuHBI ¥ TUITBI KOHPJIUKTOB B OpPTaHU3AIIH.

17. Metonbl pa3pelieHus MEKIMYHOCTHBIX KOH(IUKTOB.

18. CyurHocTs mporiecca pyKoBOACTBA. THIIBI pyKOBOAUTENEH U X (DYHKITHH.

19. CymHocTb TuaepcTBa.

20. CutyanmoHHBIN TTOX0/1 K 3P PEKTUBHOMY JIHMIEPCTBY.

21. TIpuHLMIIBI ¥ BUIBI YIPABIEHYECKOTO KOHTPOJIS.

22. DTambl mporecca KOHTPOJISL.

23. Tlporecc mpUHSTHS pEHICHUS.

24. ®axTopsl, BIUSIONINE HA JAHHBIN Mpoliecc.

25. Meroasl crTparernueckoro ananuza W ¢dopmupoBanus ctparerun (SWOT-
aHaJIn3).

no

©ONOo kW
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26.
217,

Mertoabl cTparernyeckoro anainusa u ¢popmupoBanus crpateruu (Marpuna bKI).
CyuiHocTh mIaHupoBaHusl. XapaKTEPUCTHKA CTPATETUYECKUX AIbTEPHATHUB.

Bomnpocs! K 32a4€Ty ¢ OLICHKOH
2 kypc, 3 cemectp (ouHasi popma o0yueHHs )

CymHocTh  mpoliecca  OpraHM3allMOHHOTO — NPOEKTHpoBaHuA.  [IpuHIMIBI
JernapTaMeHTAIN3alNH.
CyurHoCTh, IPUHIUIIBI U (PYHKIIMU MapKETUHTA.
Konnenuuu ynpaBieHUs] MAPKETUHTOM.
[{enu, 0OBEKTHI U 3TAIBI IPOBEICHUS MAPKETUHTOBOTO UCCIIEIOBAHMUS.
[lepBuunass u BropuuHas uHpopmarus. Metoasl cOopa  MEpBUYHOM
uHbOopMaIuu.
ITonaTue peiHka. OCHOBHBIE HANIPABJICHUS UCCIICAOBAHNS TOBAPHBIX PHIHKOB.
CyIIHOCTh M KPUTEPHUH MPOLIECCA CETMEHTALIMH PHIHKA.
[To3unmonupoBaHue TOBapa.
[TonsiTue ToBapa. OCHOBHBIE BUJBI €T0 KIACCU(PUKALIMH.
CyIHOCTh TOBAPHOUN MOJUTUKU MPEITPUSITUA.
ToBapHbI€ 3HAKM, yIIAKOBKAa U MAPKUPOBKA TOBApA.
CepBuc B cucremMa MapKEeTHHTA.
Konuenmums sxu3HeHHOT0 11KiIa ToBapa. [Ipouecc pa3paboTku HOBOro ToBapa.
[Ipupona, cTpyKTypa U ypOBHU KaHAJIOB PACIPELCIICHUS.
CymHocTs nporecca TOBApOABUKECHUS.
Bunbt u popmMbl oTOBOM U PO3ZHUYHON TOPTOBIIH.
Pekitama B cucTeMe MapKETUHIOBBIX KOMMYHHUKALIUH.
[Tonsatue u meToap! «I1abauk pumeHITH3»
Crparernueckoe MIaHUPOBAHUE MAPKETUHTA.
Ponp m nenu crpaTernyeckoro mIiaHupOBaHUS.
IIpouecc cTparernuyeckoro niIaHupOBaHUS.
Cocrapnenue OM3Hec-TIJIaHa.
MextyHapOIHbIA MAPKETUHT .
Oco0eHHOCTH U Cpela MEeKIYHAPOAHOTO MAPKETHHTA.
MapkeTuHroBast CTpaTerus HHOCTPaHHOTO PhIHKA.
MapxkeTuHr MecT, OpraHu3anni, uAeu.
Kpurepun cermenTrpoBaHus.
[Tabnuk prednIH3.
Kanass! pacnipenesnenus TOBapoB U yCIYT.
[To3unmonupoBanue ToBapa.
Opranuzaius Ci1y>KObl MAPKETHHTA HA TIPEATPUSTUH.

IV. HEPEYEHD JUTEPATYPHI, HEOBXOJIUMOM JJ151 OCBOEHUSA

TV CTUTLIAHBI
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45.1. OcHoBHAasI JuTepaTypa

. MapyceBa, N.B. Menemxkment u wmapkeTuHr B cepBuce (PR u peknama kak
MHCTpyMeHTapuil) : yueOHoe mocobue : [16+] / N.B. Mapycesa, A.B. Kokapesa ; mon
obmr. pexn. .B. Mapyceoii. — U3a. 2-e, mepepad. — Mocksa ; bepnun : Jlupekr-Menna,
2019. — 591 c. : wmm, cxem., Tabm. — Pexum gocTyma: 1O TMOAMUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=562282 (nara oOpareHus:
03.10.2022). — bubmuorp. B kH. — ISBN 978-5-4475-9885-3. — TekcT : 2JIeKTPOHHBIH.

. Mapketunr B otpacisix u cdepax gesrenbHoctH : yueOHuk / B.T. I'pumuna,
JILA. dpoGsimieBa, T.JI. [lamkoBa u np. ; nox pea. FO.B. Mopo3sosa, B.T. I'pumnnoit. —
9-¢ m3a. — MockBa : [lamkoB u K° 2018. — 446 c. : un. — Pexum goctyma: mo
HOJIITUCKE. — URL.: http://biblioclub.ru/index.php?page=book&id=495786 (nara
obpamienus: 03.10.2022). — bubauorp. B kH. — ISBN 978-5-394-02263-0. — Tekcr :

ANEKTPOHHBIN.

4.2. JlonoJIHUTEIbHAS JIUTEpaTypa

. Huxonaituyk, B.E. Jloructuueckuii MeHeKMEHT : yueOHUK : [16+] / B.E. Hukonaituyk.
— 2-¢ m3a. — Mocksa : JlamkoB m K°, 2019. — 980 c. : w1 — Pexxum moctyma: 1o
MOJIIHCKE. — URL.: http://biblioclub.ru/index.php?page=book&id=572961 (nara
obpamienus: 01.09.2022). — bubauorp. B kH. — ISBN 978-5-394-01632-5. — Tekcr :
3JIEKTPOHHBIN

. Kimumenko, JI.B. Mapkerunr B cdepe ycayr : yueOHoe mocobue : [16+] /
JI.B. Knmumenko ; ®enepanbHOe TOCyJapCTBEHHOE AaBTOHOMHOE 00pa3oBaTelIbHOE
yupexaeHue Boiciiero oopa3zoBanus «HOxublit henepanbHbii yHUBEPCUTET». — POCTOB-
Ha-Jlony ; Taranpor : FOxubiii denepanbubiii yausepcutet, 2019. — 111 c. : un. —
Pexxum JloCTymna: o MHOJIUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=577773 (nara oOpareHus:
01.09.2022). — bubmuorp. B kH. — ISBN 978-5-9275-3130-1. — TekcT : 3IeKTPOHHBIH.

V. MIEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIIMOHHOM
CETH «<MHTEPHET», HEOBXOJINMBIX /IUIsA OCBOEHUSA JUCHUITVINHBI

Ne Ccbuika Ha HanmenoBanue pa3padoTku B

— . . JocTynHocTh
uHGoOpPMaMOHHBIN pecypc 3JIeKTPOHHOM opme

1. Nudopmannonnasn cucTeMa
"Enunoe OKHO aocTyna Kk | CBoOoaHbIl 1OCTYI
o0pa3oBaTe/IbHbIM pecypcam"
MPEJOCTaBIIAET CBOOOTHBIA JOCTYI K
http://window.edu.ru/ KaTajuory 00pa3oBaTeIbHBIX
UHTEPHET-PECYPCOB u
ITOJTHOTEKCTOBOM AIEKTPOHHON
y4e0HO-METOUYEeCKO  OMOIMOTeKe
uIsi o0mero U npodeccHoHaTbHOTO

16



http://biblioclub.ru/index.php?page=book&id=562282
http://biblioclub.ru/index.php?page=book&id=495786
http://biblioclub.ru/index.php?page=book&id=572961
http://biblioclub.ru/index.php?page=book&id=577773
http://window.edu.ru/

o0Opa3oBaHUs

http://fcior.edu.ru/

DenepajbHbI EHTP

JOCTYII K DJIEKTPOHHBIM
o0pa3oBaTeNbHbIM pecypcaM U
cepBHUCaM I BCEX YPOBHEHN U
cTyneHen o0pa3oBaHMUsL.

uHGoOPMANIOHHO0-00pa30BaTEJIbHbBIX
pecypcoB (PLHIMOP) npenocrasisier

CB0OOIHBIN 1OoCTYIT

cetu UHTEpHET

Hayunbie ctaThu 1 yueOHBIC NuauBuyansHbIi
Marepuabl 10 3JKOHOMUKE U HEOTPaHWYECHHBII
http://www.catback.ru/ OpraHu3aly IPOU3BOJICTBA JOCTyll U3 HIO6OI/:I
TOYKHM, B  KOTOpPOH
MMEETCS JOCTyn K
cetu UHTEpHET
®denepalibHBII 00pa30BaTEIHHBIN NuauBuyanbHbIi
nopTain HEOTPaHUYECHHBII
http://ecsocman.hse.ru AOCTYIL 13 JHO6OEI
TOYKHM, B  KOTOpPOH
MMEETCS JOCTyHn K

V1. COBPEMEHHBIE IPO®ECCHUOHAJIBHBIE BA3bI TAHHBIX
N UTHOOPMALIMOHHBIE CIIPABOYHBIE CUCTEMBI

http://www.biblioclub.ru

DIeKTPOHHO-ONOINOTeYHAs
cuctema (ObC)
YHuBepcurerckas OnbImoTeKa OHIaiH

Perucrpanus yepes
0001 YHUBEPCUTETCKUN
KOMIIBIOTEP.

B nanbhelimem
IIPEIOCTABIIAETCS
HEOrpaHWYECHHBIN
WHJMBHUIyalbHBIA TOCTYTI
H3 J1000# TOUKH, B
KOTOpOU UMEETCS TOCTYII
K cetu MHTEpHET

www.garant.ru

WHupopmalinoHHO-IIpaBOBOM MOpTa

CBoOOAHBIN TOCTYTI

www.elibrary.ru

Poccuiickuii nHGOpMaIMOHHBIN TOpTa
B 00JIaCTH HAyKH, TEXHOJIOTUH,
MEIUIUHBI M 00pa3oBaHus

CBoOOAHBIN TOCTYTI

www.consultant.ru

Pocculickas KOMIIBIOTEPHAsI CIIPABOYHO-
IIpaBOBasl CUCTEMA

CB0OOHBIH JOCTYIT

https://data.gov.ru/

[TopTan OTKPBITHIX JaHHBIX
Poccutickoii denepanuun

CBOOOAHBIN TOCTYII

www.admlr.lipetsk.ru

Anmunuctpanus Jlunenkoi odmactu

NunuBuyanbHbIA
HEOrpaHWYEHHBINA TOCTYI
13 JII000# TOYKH, B
KOTOPOW NMEETCS TOCTYTI
K cetu MHTEpHET
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http://fcior.edu.ru/
http://www.biblioclub.ru/
http://www.garant.ru/
http://www.elibrary.ru/
http://www.consultant.ru/
https://data.gov.ru/
http://www.admlr.lipetsk.ru/

Vil. JMIHEH3UOHHOE U CBOBO/IHO PACITPOCTPAHSEMOE
IMPOI'PAMMHOE OBECIIEYEHHE

Opranuzanusi  o0eclieueHa  JOCTATOYHBIM  KOMILIEKTOM  JIMIIEH3MOHHOTO
MIPOrpaMMHOTr0 00eCIIeYEHUS:

- Microsoft Windows;

- Microsoft Office;

- LibreOffice

Antuupycroe 10 Kaspersky Endpoint Security 10. KomMmepueckas uiieH3us
1151 300 KOMIIBIOTEPOB.

VIIl. OBOPYJAOBAHUE U TEXHUYECKUE CPEJACTBA OBYUYEHUSI,
HEOBXO/IUMBIE JIJI11 OCYHECTBJIIEHUSA OBPA30BATEJIBHOI'O
NPOLECCA 11O AUCIUIIJINHE

YyeOHble  3aHATUS  TPOBOASATCA B AyJUTOPHUAX, YKOMIUIEKTOBAHHBIX
CIICHMAIU3UPOBAHHON MeOeIbl0, B TOM YHCIIE CTAallMOHAPHBIMU WJIM TEPEHOCHBIMU
TEXHUYECKUMU CPEJCTBAMU 00y4eHUs (IPOEKTOP, IKPaH, KOMIbIOTEP/HOYTOYK).

CamocTosiTenbHass ~ paboTa  MOPOBOJAUTCS B KaOMHETaX,  OCHAIICHHBIX
KOMITBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO MOJKIOUECHUs K cetu «MHTepHer» u
obOecrieueHneM J0CTyla B JJIEKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTEIbHYIO Cpeay
YHUBEPCHUTETA.
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